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17 AUG 2017

Dear

On 12 June 2017 you emailed the Ministry requesting, under the Official Information
Act 1982, information regarding Official Information Act requests (OIAs) reviewed by
Ministers prior to release. It was clarified with you that all of your questions
pertained only to Ministry responses, not Ministerial responses.

You requested the following information:

e For each of the last 10 OIAs addressed to your agency that Minister Tolley or her
office reviewed before release, please provide:

1. what was requested

2. the initial assessment by your agency, provided to the Minister’s office, as
to what information should be released

3. any correspondence between your agency and the Minister's office about
what information should be released, withheld or refused

4. the final assessment by vour agency detailing what requested information
would be released.

To help with your interpretation of the information provided, please note that the
Ministry has a centralised process for managing and responding to OIA requests. The
team responsible for this is the Official and Parliamentary Information Team, which
sits within the wider business group of Ministerial and Executive Services.

There are two ways in which the Ministry consults with the Office of the Minister for
Social Development, Hon Anne Tolley about OIAs. Most OIAs are sent in hard copy
with a covering consultation memo to the office. They are returned with any
feedback from the Minister's office recorded on the Minister’s office tracking memo.
The Minister’s office may also provide feedback or seek clarification about a response
to a request directly from the Ministry Advisor who compiled the response, through a
phone conversation or email.

For responses that are low risk, the Ministry Advisor emails a copy of the response to
the Minister’s office for consultation. The Minister’s office then responds by email or
phone call with any feedback. This process is called ‘Fast-Track'.

Table 1 provides a list and summary of the ten most recently sent responses (as at
the time of your request) addressed to the Ministry that were socialised with the
Office of the Minister for Social Development. The table also includes an outline of
the decisions made about the request prior to consultation, and the final decision
about what would be released, after consultation.
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Appendix 1 contains copies of the documents associated with the responses that
were socialised with Minister Tolley’s office. These documents are labelled ‘OIA 1’
through to *OIA 10’ for your reference.

o For each of the last 10 OIAs addressed to your agency that Minister Adams or her
office reviewed before release, please provide:

1. what was requested

2. the initial assessment by your agency, provided to the Minister’s office, as
to what information should be released

3. any correspondence between your agency and the Minister's office about
what information should be released, withheld or refused

4, the final assessment by your agency detailing what requested information
would be released.

As for consultation with Minister Tolley’s office, the Ministry consults with the office
of the Minister for Social Housing, Hon Amy Adams about OIAs in two ways, through
sending a hard copy with a consultation memo or by email through the *Fast-Track’
process. Note there is no ‘tracking memo’, Minister Adam’s office records any
feedback on the consultation memo. Minister Adam’s office may also provide
feedback or seek clarification about a response to a request directly from the Ministry
Advisor who compiled the response, through a phone conversation or email.

For responses that are low risk, the Ministry Advisor emails a copy of the response to
the Minister’s office for electronic consultation. The Minister’s office then responds by
email or phone call with any feedback. This process is called ‘Fast-Track’.

Table 2 provides a list and summary of the ten most recently sent responses (as at
the time of your request) addressed to the Ministry that were socialised with the
Office of the Minister for Social Housing. The table also includes an outline of the
decisions made about the request prior to consultation, and the final decision about
what would be released, after consultation.

Appendix 2 contains copies of the documents associated with the responses that
were socialised with Minister Adam'’s office. These documents are labelled ‘OIA 11’
through to ‘OIA 20’ for your reference.

e I would also like to request any general instructions, suggestions or feedback
provided by Ministers’ Offices or Ministers to your agency since the 2014 General
Election about:

1. what information should or shouldn't be released under the Official
Information Act

2. how information could be presented or communicated when considering
that information might have to be released under the OIA

3. the Minister’s opinions or preferences regarding the release of information
by your agency under the Official Information Act.

o Please provide information on what, if anything, your agency did in response to
each of the above three points.

Both the Official and Parliamentary Team and the Ministers’ offices are clear that

Chief Executive responses are the responsibility of the Ministry and final decisions
are for the Ministry, not the Ministers or their offices, to make. Both Minister Adam'’s
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and Minister Tolley’s offices expect the Ministry to form timely, accurate, and helpful
responses to OIA requests, in accordance with the legislation.

There have been no formal general instructions, suggestions or feedback provided by
either office since 2014 regarding what information should or should not be released,
how the information could be presented or communicated, or either Minister's
opinions or preferences regarding the release of information by the Ministry in
response to requests made to the Chief Executive.

Advice or suggestions from the Ministers’ offices regarding specific requests can
sometimes be generalised by the office or by the Official and Parliamentary
Information Team and shared verbally at team meetings. Such instances that the
team recalls are:

¢ Consideration of incorporating an apology in the letter if the response is delayed.
¢ Including contextual information about new initiatives.

« Upholding the principles of the Act through consideration of proactive release of
information or documents.

« Allowing adequate time (at least two working days) for socialisation with the
office prior to release of a response.

e Ensuring the Ministry has a communications plan in place prior to the release of
information that is likely to generate a lot of public interest.

The Official and Parliamentary Information Team Manager has been in the position
over the entire time period of your request. The Manager’s recollection regarding
your questions is as follows:

I don't believe we have received anything in writing or verbally from the
Minister or ministerial staff that satisfy Mr Peach’s questions. From time to
time the office might suggest a stylistic edit to correspondence, but nothing
significant that would imply information should or shouldnt be released,
presented, or communicated.

The principles and purposes of the Official Information Act 1982 under which you
made your request are:

o to create greater openness and transparency about the plans, work and
activities of the Government,

o to increase the ability of the public to participate in the making and
administration of our laws and policies and

e to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
and attachments on the Ministry of Social Development's website. Your personal
details will be deleted and the Ministry will not publish any information that would
identify you as the person who requested the information.
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If you wish to discuss this response regarding decisions made about Official
Information Act responses with us, please feel free to contact
OIA Requests@msd.govt.nz.

If you are not satisfied with this response, you have the right to seek an
investigation and review by the Ombudsman. Information about how to make a
complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Yours sincerely

p ]

Elisabeth Brunt
General Manager, Ministerial and Executive Services
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Table 1: The ten most recently sent Ministry responses to Official Information Act requests that were socialised with Minister Tolley's
office prior to release, including an outline of what was requested and the decision made about whether to provide the information

requested before and after consultation with the Minister’s office.

Correspondence Final decision
o 5 between the made
Initial decision about what o .
_,Umm“MMmmn_ Request made under the Official Information Act u"._“ﬂo__‘s:.gm.zhu: to release made by “"”"m”mw.mﬂmm__ﬁ% Mw_n_ﬂom__..;_____m.m.ﬂo:
e Mimistry (copies provided in | with Minister
Appendix 1) Tolley’s Office
The amount of money paid out by the government, over ;
the last five years, to beneficiaries who have made The request was refused in full.
claims under 'deported to New Zealand' benefit. Proposed response to provide a
refusal under section 18(e) of the
- ' ; _ Act as the ‘deported to New
Mwmﬂnmﬂmwwyw,\mw the past five years (with a year-by-year S iard” Banshitodoss ot exidh
Proposed response also to provide
s How muchmonev has been pald out? contextual information about what
9 June i Y P ’ e support is available to people "OIA 1. Email 1” Decision
2017 ° Mhomﬁm.“w%m\owwub icants have been granted benefits in deported to New Zealand and SIS e unchanged.
e How many applicants have been turned down? %PMMMMH Mwmﬂ,n__mzﬁww.w_wam MM M_Mm %Mmmm
s« How many have applied for that particular benefit? to N s s :
: : o New Zealand is information that
s  What countries applicants have been deported from? is held on individusl case riotes and
¢ Uhether applicant pumbers havedecressed or | fiis was subsequertly requestes
it would likely be refused under
section 18(f) of the Act.
The request was granted in full.
Proposed response to provide the
number of clients receiving . I
Jobseeker Support (health OIA 2, Emalf 1
no:a&n:» injury or n.__.mmuEﬂE where —_——r
The number of people in Dunedin (including South the miain ﬂ..nmnmn.? = ,,m%o_dmn as email asks why the
Dunedin and Mosgiel) who are currently receiving cancer, who are assigne tertae response was treated
6 June Jobseeker Support with a Health Condition Deferral for O::m.a_:_ mocﬂ: Dunedin and as a 'Fast-track’. This | Decision
2017 cancer. Mosgiel Service Centres. Proposed is as the request was | unchanged
’ response also to provide contextual FEBFA & Toltnalist afid ’
information about the recently 1 £ :
. typically the ‘Fast-
introduced process where the track’ process is not
number of medical certificates d dnu st
required for clients receiving a el L e
Jobseeker Support (health PRAUEStS,
condition, injury or disability) with a
cancer diagnosis has been reduced
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and a web-link to further
information.

23 May
2017

The number of recipients, percentage of total recipients,
and the total amount of tax deducted from each of these
categories of New Zealand Superannuation:

e Single, living alone

e Single, sharing

e Married, civil union or de facto couple (both
partners qualify)

e Married, civil union, or de facto couple (onfy one
partner qualifies)

The total amount of tax deducted from main benefits

The request was granted in full.
Proposed response to provide brief
contextual information, a web-link
to the Benefit Fact Sheets and the
tax paid on New Zealand
Superannuation and all other
benefits between 1 January 2016
and 31 December 2016, and the
number of people receiving New
Zealand Superannuation as at the
end of December 2016, by
categories and amount of tax paid
based on the weekly payment rate.

‘OIA 3 Consultation
memo’ and ‘0OIA 3
Tracking memo’.

Decision
unchanged.

22 May
2017

[To the Ministry of Youth and the office for seniors]
Details of all expense claims (regardless of the amount)
made by staff including all documents relating to each
itemn (receipts, claims forms, etc.).

Details of all taxpayer funded international travel by
staff at your agency.

All credit, purchase and travel card statements related to
staff at your agency.

The request was granted in part.
Proposed response to provide copies
of the expense claim forms and
supporting documents within scope,
and to refuse the request for credit,
purchase or travel card statements
under section 18(e) of the Act as
this information does not exist, as
neither the Office for Seniors nor
the Ministry of Youth Development
staff hold such cards.

Names and identifying information
relating to some individuals
proposed to be withheld under
section 9(2)(a) of the Act, to protect
the privacy of natural persons.

'OIA 4 Consultation
memo” and ‘OIA 4
Tracking memao’.

Decision
unchanged (typo
amended).

22 May
2017

The number threats to Work and Income staff in the
calendar years of 2013, 2014, 2015, 2016 nationally. I
would like to know the number of threats made to Work
and Income offices in the calendar years of 2013, 2014,
2015, 2016. The breakdown of how those threats of if
the threats were in person or over the phone nationally.

The request was granted in part.
Proposed response to provide
contextual information about the
Ministry’s zero tolerance approach
to threats and intimidation, and the
number of threats at Ministry offices

'‘OIA 5 Consultation
memo’and ‘OIA 5
Tracking memo”.

Decision
unchanged.
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What were the type of threats - blowing up the office,
threat to shoot people, threat to cause some kind of
damage, threat to harm someone or those connected to
staff members nationally. Could I please also have the
figures for the Waikato region.

that included a threat to harm, kill,
bomb threat, a threat with harmful
substances, or threat of stalking,
nationally and for the Waikato
region, for the past three financial
years. The request for incidents to
be broken down by whether the
threat was made to the office or to a
staff member to be jointly refused
under section 18(f) of the Act, as
substantial manual collation would
be required to address the request,
and section 18(g) of the Act as, in
some cases, the information is not
held by the Ministry.

15 May
2017

When your staff are seconded to work at focations
outside of their home base, where do they stay? (eg
hotel, motel)

What price per night is paid on average?
What else is paid for? (eg travel, food, allowances)

Does your department "shop around” for the best rate
and why/why not?

If staff are seconded for a long period of time, how long
does your department fund their accomrnodation etc
before they must make their own arrangements?

How many of your staff were seconded over the last
year?

What was the total spend on accommodation for staff on
secondment last year and how does that compare to
previous years?

The request was granted in part.
Proposed response to provide
contextual information regarding the
Ministry’s policies about seconded
staff. Each question to be
addressed, with the exception of
advising that the Ministry is unable
to determine the average cost per
night of accommodation for all
seconded staff without substantial
manual collation; therefore this part
of the request is refused under
section 18(f) of the Act.

‘OIA 6 Consultation
memo” and ‘OIA 6
Tracking memo’.

Decision
unchanged.

11 May
2017

The number of trespass notices issued at each Work and
Income office for each of the last two years [refined your
reqguest to include South Island Offices].

The request was granted in full.
Proposed response to provide the
number of trespass notices by site
and contextual information about
when a trespass may be issued and
client’s options for communicating

‘OIA 7 Consultation
memo”and ‘0OIA 7
Tracking memo’.

Decision
unchanged.
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with the Ministry when trespassed.

Each year for the last ten years, the total expenditure on

The request was granted in full.
Proposed response to provide
contextual information about the

'0OIA 8 Consultation

woﬂw MMWMMW%:Q Superannuation divided by the number of payment categories of New Zealand | memo”and '0OIA 8 Wmmwmm“wmm d
’ Superannuation, the number of Tracking memo’. )
recipients, the average weekly
amount paid and the payment rate.
One additional
redaction made.
A small
additional
portion of one of
the documents,
an intranet
message from
the Ministry’s
The request was granted in part. Health Safety
Proposed response to provide copies OIA @ Consuitation and Security
Final decision and policy information and how the .9n eight noncBm:Hm,. Somie memo’, ‘OIA 9 team, was
5 ] : ; information to be withheld to . p withheld as out
4 May decision and/or policy was communicated to staff (either - Tracking memo’, and
2017 via email or intranet) and a copy of that communication protect the privacy of natural '0IA 9 Additional of scope of the
* | persons, some information to be daction shown” request. The
withheld as parts of some of the reda ' document with
documents were out of scope of the the additional
request. redaction
marked is
enclosed. As you
will note, the
section removed
relates to
earthquake
safety and is not
in scope of the
request.
4 May Any estimates of how many people or what percentage The request was granted in part. 'OIA 10 Consultation Decision
5017 of people charged with a crime in the Youth Court are Proposed response provided the memo” and ‘0OIA 10 unchanged.

likely/estimated to be on the FASD spectrum.

number of working age clients who

Tracking memo’,
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Any information relating to recidivism rates among
youth officially diagnosed with FASD.

How many people receiving any kind of benefit have
been diagnosed with Fetal Alcohol Spectrum Disorder?

have identified having Fetal Alcohol
Spectrum Disorder as the primary
incapacity reason as at 31 March
2017 broken down by benefit
received. Proposed refusal under
section 18(f) of the Act of the
request for the number of people
who are charged with a crime in the
Youth Court and recidivism rates for
people who have been diagnosed
with Fetal Alcohol Spectrum
Disorder as this information is on
individual case files.
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Table 2: The ten most recently sent Ministry responses to Official Information Act requests that were socialised with Minister Adam’s
office prior to release, including an outline of what was requested and the decision made about whether to provide the information
requested before and after consultation with the Minister’s office.

Final
Correspondence decision
.- : Initial decision about what between the Ministry made
Wmm“_.“mwmmn WMM_:mmH made under the Official Information information to release made by and the Minister’s following
the Ministry office (copies provided | consultation
in Appendix 2) with Minister
Adam’s office
The request was granted in part.
Proposed response to provide the
number and dollar value amount of
Emergency Housing SNGs approved
for accommodation in Hamilton, by
The dollar value amount of Emergency Housing quarter between 1 July 2016 and 31
Special Needs Grants (SNG) granted for a list of March 2017 (payments by cheque
24 May 23 motels in the Waikato region. excluded as substantial manual ‘0OIA 11Consultation Decision
2017 collation would be required to find memo’., unchanged.
Information relating to all emergency housing which provider the payments not
providers in the Waikato region made electronically went to, section
18(f) refusal), and all emergency
housing providers who are currently or
have previously been contracted and
providers who the Ministry is intending
to contract, as at 15 February 2017.
The request was granted in part. The
The number of Social Housing tenancies ended Ministry does not hold information on
because of reviewable tenancies each year from where a household moves onto in
2013, and of these, how many people moved into | some instances (section 18(g)
23 May the private rental market or are now living in refusal). The proposed response 'OIA 12 Consultation Decision
2017 emergency accommodation and the number of provides contextual information about | memo’. unchanged.
people that were moved because the house was tenancy reviews and the number of
the wrong size, location or the tenant was over tenancy reviews since 1 July 2014,
the income threshold. broken down by outcome, as at 31
March 2017.
The request was granted in part. ‘OIA 13 Consultation
Statistics showing the current number of Social There are fewer than six eligible memo”
22 May Housing requests in Kapiti, m:w ncb‘m..:.m number of | applications on the Social Housing 'OIA 13 Email 17 Decision
2017 Emergency Housing requests in Kapiti and current | Register in the Kapiti Coast District 'OIA 13 Email 27 unchanged.

levels of homelessness in the Kapiti area.

where the main reason for need is
homelessness, as at 31 March 2017.
Releasing this information is likely to

You will note that the
consultation memo
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risk identifying the individuals
concerned. As such, this information is
withheld under section 9(2)(a)

mentions advice. This
advice was provided by
phone and by email
(‘email 1), and was to
include a web-link in the
response. The web-link
was not provided in the
response as per the
business unit advice in
‘email 2.

The number of families billeted in alternative

The request was granted in full.
Proposed response provides
contextual information about the

Decision
unchanged.
(Error changed
as response

27 April accommeodation such as motels in Northland and Mwm%wwmmw_ﬂm&ﬂmw_wﬁm_\z, %m:n_ﬁmwm:c:.&m_‘ ‘OIA 14 Consultation _mﬂmmmmmmr.ﬂw
2oLz how much it has cost the Ministry. of individuals who received grants, B0 December
and the number and dollar value of 2017 quarter’
emergency housing SNGs to clients in instead of the
Northland. December
2016 quarter).
The request was granted in full.
Proposed response provides
19 April The number and dollar value amount of Mﬂmm:ﬂWm%_nM:Mothﬂm_.mmuzm an_Mszﬁwmmw ‘OIA 15 Consultation DeEision
2017 emergency housing Special Needs Grants regions, broken down by service e unchanged
approved for Napier and Hastings. g ! Y ged.
centre, the number of grants and the
amount granted, for the quarter
ending December 2016.
The request was granted in full.
Proposed response provides
i The number and dollar value amount of contextual information and dollar ‘OIA 16 Consultation 5%
19 April ; ; ; Decision
5017 Emergency Housing Special Emmnﬂ Grants value amount m:.a number of . memo unchanged
approved for the North Shore region. emergency housing SNGs approved in )
the North Shore for the December
2016 quarter
30 March All correspondence, emails memos or similar The request was granted in part. Note | ‘OIA 17 Consultation Decision
2017 discussing [name redacted under section 9(2)(a) that the requestor had a privacy memo’, ‘Email 1 OIA 17, unchanged.
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of the Act] case, housing situation, priority
assessment, media coverage, and/or intervention
from the office of Kelston MP Carmel Sepuloni
between October 2016 and 1 February 2017.

waiver. Proposed response provides
background narrative outlining the
timeline of the person’s situation, and
copies of the emails in scope provided.
Proposed response withholds some
information under section 9(2)(a) to
protect the privacy of natural persons,
Some information is also withheld
under section 9(2)(g)(i) of the Act to
protect the effective conduct of public
affairs through the free and frank
expression of opinions. As there were
no documents or research given to
Ministry executives about or
mentioning the individual, this part of
the request to be refused under
section 18(e) of the Act, as the
information does not exist.

and 'Email 2 OIA 17/

The Minister’s office
suggested that additional
contextual information be
added. This suggestion
was discussed with the
Housing team. Some of
the suggested information
was not included in the
|etter as the information
was already in the public
domain and the requestor
was aware of it. Lines
from a prior media
statement were also not
incorporated into the
letter as suggested, as
the media statement was
included in the documents
proposed for release. As
such, it was felt the
addition of this text to the
letter did not add
additional meaning or
context.

Additional contextual
information about the
Social Housing Register
was added as suggested
(outlined in ‘Email 2%).

Additional
paragraph of
contextual
information
added.

15 March
2017

How many Work and Income clients needed the
ministry’s help with emergency housing between
January 1, 2015 and December 20, 2016.

What is the total amount of money Work and
Income has paid to motels, hotels, caravan parks
and holiday parks for providing accommodation to

The request was granted in part.
Provide- contextual information about
the emergency housing SNG, when it
is recoverable vs non recoverable, the
total amount and five highest amounts
of recoverable emergency housing
SNGs as at 31 December 2016, the

‘OIA 18 Email 17
‘OIA 18 Email 27

Decision
unchanged.
Additional
contextual
information
added.
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its clients - in 2015 and in 2016.

Please specify how much of that was recoverable
and how much was non-recoverable.

What are the names of the five motels, hotels,
caravan parks and holiday parks which received
the most money from Work and Income between
January, 2015 and December, 2016, and please
list the total amount they received during this
period. Please also include how much of the
money paid to each was recoverable and non-
recoverable.

How many motels, hotels, caravan parks and
holiday parks has WINZ paid to provide
accommeodation to its clients between January,
2015 and December, 2016

What is the total amount of money Work and
Income has paid to Allenby Park Hotel in
Papatoetoe between January, 2015 and December
20167

What is the total number of accommodation
grants paid to Allenby Park Hotel on behalf of
clients between January, 2015 and December
20167

What is the largest individual grant paid to Allenby
Park Hotel on behalf of Work and Income clients?

How many Work and Income clients have stayed
at Allenby Park Hotel during this period?

How much debt do beneficiaries owe Work and
Income for emergency accommodation?

What are the five highest amounts beneficiaries
owe Work and Income for emergency
accommodation?

five highest amounts paid via
emergency housing SNGs to
providers, number of grants, amount
paid, and largest individual grant to
Allenby park, the remainder of the
request was to be refused under
section 18(f) as substantial manual
collation would be required to obtain
the information from individual case
notes.

20
February

Since the introduction of the special needs grant
for emergency housing, how many people have

The request was granted in part.
Although the Ministry records the

*0OIA 19 Consultation
memo’,

Decision
unchanged.
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2017

applied for it?

How many have been approved?

How many applied in its first week and has that
number gone up or down since?

How much has it cost?

What has been the average length of stay in
emergency accommodation?

How many accommodation providers have been
used?

How many campgrounds are among the
providers?

How many are for applicants in Auckland?

number of approved emergency
housing SNGs, the total number of
applications, made up of declines and
grants, are not centrally collated.
Information regarding declined
emergency housing SNG applications
is held in case notes on individual
files. As such, this part of the request
is refused under section 18(f) of the
Act.

In order to determine the number of
distinct emergency housing
accommodation providers used and
the number that are camp grounds,
Ministry staff would have to manually
review each accommodation entry and
how it has been named in the system,
this would amount in the review of
thousands of individual files. As such,
this part of the request is also refused
under section 18(f) of the Act.

Without an end date, i.e. the last
emergency housing SNG in a
sequence for each client, an average
amount cannot be determined. As
such, this part of the request is
refused under section 18(e)

The remainder of the questions were
addressed.

31 January
2017

The number of Income Related Rent Subsidy
places held with Keys Social Housing/Wise Group
each quarter since it became a registered social
housing provider in total.

Broken down by:
s« Whether it is a property owned by Keys Social

The request was granted in part.
Proposed response provides
information requested, except for a
breakdown of the type of ownership of
Keys Social Housing properties is
refused under section 18(g) of the
Official Information Act as property

‘Consultation memo OIA
20,

Decision
unchanged.
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Housing/Wise Group.

e Whether it is a property leased from Housing
New Zealand.

e  Whether it is a property leased from a private
landlord/other organisation than HNZ.

e Any other form of ownership not covered by
the above three.

The number of properties the Keys Social

Housing/Wise Group have been given capital

funding support for and how much funding has

been given.

The number of any details of any complaints
received in relation to Keys Social Housing/Wise
Group social housing provision.

ownership details for Income Related
Rent Subsidies is not routinely held by
the Ministry.
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IA1Email1 "7I
S 9(2)(a)

[Private-Secretary, Office-of the-Minister for Social Development, S 9(2)(a)]

From: | @parliament.govt.nz>
Sent: Friday, 9 June 2017 7:49 am.
To: [Official and Parliamentary Information team advisor, S 9(2)(a)]
Subject: RE: OIA for socialisation

|olA Tequestor's name, S 9(2)(a)|
Follow Up Flag: Follow up
Flag Status: Flagged

Hi[ [Official and Parliamenjtary Information team advisor, $ 9(2)(a)

This has been viewed.

Cheers
‘ [Private Secretary, Office bf the Minister for Social Development, S 9(2)(a)|
]

_[official and Parliamentary Information team advisor, 5 9(2)(a)__|
From:| @mvcot.govt
Sent: Thursday, 8 June 2017 3:17 p.m.

T0| Private Secretary, Office a{)fthe Minister for Social Development, 3'%(2)(a)
Subject: | | OIA for socialisation \)
[oIA requestor's name, S 9(2)(a)l

H1 |Private Secretary, Office bf the Minister for Social Develdpéé&t@( )(a)

Attached is the response and report for an OIA 5
policy. It's a straightforward response as eflt the s.apout (deported to New Zealand) does

not exist.
Could you please socialise this g comment by close of business Monday?
Kind regards,

Offctal and Parliamentary Information team ady?Qo;\S‘.‘gjﬂ(a)

L |al and e Services Advisor
Official & Parliamentar tlon | Mlms of Social Development

The Aurora Centres&6 Th rrace llington | PO Box 546, Wellington 6011
Phone: 04- 97&@ 206 (internal)

)




Pu\ 2 Email 1 l

S 9(2)(a)]

Private Secretary, Office of the Minister for Social Deve'lopment
From: @parliament.govt.nz>
Sent: Friday, 2 June 2017 5:20 p.m.
To: L_]Ofﬁcial and Parliamentary Information Team advisor, S 9(2)(a)]
Subject: RE: OIA |- clients receiving JS with cancer

[olA Tequestor's name S9(2)(a)]

Hi[ [Official and Parliamentary Information Team advisor, S 9(2)(a)

This has been viewed, thanks. &
One question was why this was treated as a fast-track in terms of the audience rather @ntant
itself. Maybe let’s chat on Tuesday.

Cheers &
Private Secretary, Office of the Ninister for Social Development|

eial-and-Parliamentary-Information;Team advisor, S 9(2)(a)|
From: @msd.govt.nz
Sel- | PN | s e PPN AN AA0NT A 1
To: Private Secretary, Office of the Pﬂfnﬂtb'r’ for Social Development| @ Eé

Subject: OIA - | - clients receiving JS with
|OlATequestor's name Sb(Z}(aﬁ
e

Hi {Private Secretary, Office of the Minister for Social Developmer

| have attached the report and response to [S 9(2)a)
currently receiving Jobseeker Support with

with a fast track memo. | will not send thg'ha
Please review this and let me knowc'% elsei
Regards %

[official and Parliamentary Infopfiatian Tedm advisor, %@J
| 7 < N/

qu umber of people in Dunedin who are
Conditio r cancer. This is a low risk response done

Advisor, Ministerial and Exe\s@éwices
Ministry of Social Devw v



[OIA 3 Tracking memo \‘

-5

/ \]
OlA Request:C?E/' Ministerial |

Plezse circle one option)

OlA due to requestor: 2.<.177

File Received:

18 MAY 2017
PS RGSPO nsi bfe: i?_tion 9(2)(a) P-iv-acy of natural persons|

Rework requests (if applicable):

S 9(2)(a)

PS signature:

Press Secre“i o Y&]&%O




OIA 3 Consultation memo

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATO WHAKAHIATO ORA

To: 5 9(2)(a) } Private Secretary Social Development
From: ’@ I( Advisor, Official and Parliamentary Information

Date: 18 May 2017

Security level: UNCLASSIFIED @ &
- NS
OIA Request: 2@ | (Individual) In@go a%

tax paid by superannuation recipie@
Action: For Information @ @

Please find enclosed a copy of an ormati@ request from "%
{ i

regarding information about tax paid b

This file is being provided to you,

agreement with yoi.: office.

We are expecting this to be gigned’and s .
Should you have any% ease@ contact me on S 9(2)(a)
Regards @

AV
KN
NAE
@@

g
i

MSD people: put people first —team up to make a bigger difference —act with courage and respect —
empower others to act — create new solutions —are ‘can do’, and deliver — honour achievement



OIA 4 Tracking Memo |

L

OlA Request:( cg) Ministerial |

(Plezse circle one option)

OIA due to requestor:
f O/ 9/ 2013
=& MAY 2017

W"

File Received:

PS Recponqzbl

Rework requests ( lfqpplicable %f//éé(/ /é; Q&
7
C o ool %i/ﬁm
PS signature: % : /<

S « v ErGicss ey
| : 7

£ LA & DXNE
l B RN Y /Lé, /&%f/

ﬂ(é@/ﬁ/ﬁ(ﬁéﬂﬁm
Date given to PA: N Lage’y
, Ce . FELI e allo
PA signature: :

Date ﬂ%%%&d o Ministry:

MAY 2017




iOIA 4 Consultation Memo

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

memo

To: s 92)a) ~; Private Secretary Social Development
From: 5 o(2)(a) | Advisor, Official and Parliamentary Information

Date: 3 May 2017 &
Security level: UNCLASSIFIED x
T
A\

\g\f’
OIA Request: New Zealand Taxpayers’ & pgg

claims and information about inter al tr
the Office for Seniors and the Mini Y

Development. %
Action: For Information @ é

Please find enclosed a copy of an-Qfficial-Ihforpati request from the New Zealand
Taxpayers Union regarding e claims

ation about International travel
from the Office for Seniors nistryo
This file is being pro i) |
agreement with your

Development.
t by 10 May 2017.

d¢ance with the Ministry’s *No surprises’

We are expectmg

eel free to contact me on|s 9(2)(a)

Should you uerles,

@%

@Q@

Regards

The Aurora CentreM$3 neepiee e prapleisstirdeamsanito make a bigger difference —act with courage and respect —

PO Box 1556 / Wellinghon, G4 ipntdselanereate new solutions — are ‘can do’, and deliver — honour achievement
Phone: 64 4 916 3300 / Fax: 64 4 918 0099 / www.msd.govt.nz




OIA 6 consultation Memo ]

MINISTRY OF SOCIAL
DEVELOPMENT

TE MARNATO WHAKAHIATO ORA

ImMemo

To: Private Secretary Social Development
From: }ﬂ@@” P Advisor, Official and Parliamentary Information g

Date: 16 May 2017 : @
Security level: UNCLASSIFIED Qx
Py
ANV
OIA Request: @

Action: For Information @;5 @
Please find enclosed a copy of an Ofﬁ%@atio est from| S9(2)(a) j

[ |(Fairfax) regarding threats

This file is being provided to i
agreement with your office.

the Ministry’s ‘No surprises’

We are expecting this ay 2017.

Should you have any

Regards %
s,

S 8(2)(a) /\\v >

MSD people: put people first — team up to make a bigger difference —act with courage and respect —
empower others to act — create new solutions —are ‘can do’, and deliver — honour achievement



OIA § Tracking Memo l

C)’A Req U@St: CE / r@ﬁ"S‘fE'ﬁ%;{‘ (Plezse circle one option)

OIA due to requestor:

?/?// 7

16 pay
PS Responsible: W

File Received: 0

|?~o

Rework requUests (if applicable):

PS signature: *|

Information

|
Date given to PA: \é @ @

P4 signature

'« ¢

Yes/No
Press @ &
% o Ministry:

@ \S\QNUJ\ ‘/]/{'b/ 5/ ¢

Date file




OIA 6 Consultation Memo

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

memo

To: S 9(2)(a)] Private Secretary Social Development
From: @L Advisor, Official and Parliamentary Information

Date: 2 May 2017 &
Security level: UNCLASSIFIED g\@ @

OIA Request:°@e |(Nz Herald)égbét> tio

relating to Ministry staff that has econ work
at locations outside of their hor@ > @
Action: For Information @ @

4

Please find enclosed a copy of a@%hrma gt{request from W}

regarding seconded staff.

This file is being provided you, in a a with the Ministry’s ‘No surprises’
agreement with your offigs.
We are expecting thi @ned a 10 May 2017.

Should you have a@ies, p el free to contact me on[s9@)@) |

Regards

)

¥,
4

MSD people: put people first — team up to make a bigger difference —act with courage and respect —
empower others to act — create new solutions — are ‘can do’, and deliver — honour achievement



{oIA 6 Tracking Memo U

OIA Request: cg [HMdinisterial |

Please circle ane opiion)

OIA due to requestor:

10/%19

-2 MAY ap17
S 9(2)(a)l

File Received:

PS Responsible:

Rework requests (if applicable):

PS signature:
S 9(2)(a)

_____ S - o
7

Date given to Pa-: @:\/\

PA signature: @ %

taito S%S/NO
Press @fary Nafre:
& O
Date fi@%&’led to Ministry:

15 May 2017




OIA7 Tracking Memo |

| 5
OIA Request: GE Juinisteria, o

ezse circle one option)

OlA due to requestor:

[ = i.“g%{ i
File Recejved: 05 may 20y

, S 9(2)(a) )
PS Responsible:
Rework requests (i applicable): @

N
%©

PS signature; | =™ ] @@%©@

inf

se&_ Yes/No

Datﬁ 'gmimstry:\
@@ Vi \if5/



0IA 7 Consultation Memo |

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATQ ORA

ImeIno

S 9(2)(a) T e ,
To: ’M ; Private Secretary Social Development
From: M 7 ‘, Advisor, Official and Parliamentary Information

Date: 5 May 2017
Security level: UNCLASSIFIED @ /(3&
OIA Request: *®@® (Fair mla) he

number of trespass notices issued
and Income offices for the last av @

Action: For Information @
s Equest fromiﬂ@nah—

Please find enclosed a copy of an Offic rmatio
regarding trespass notices issues at kahd Incgms 0ES,

This file is being provided te o, in acce e
agreement with your office.
dned and =

ith the Ministry’s ‘No surprises’

We are expecting this to be 12 May 2017.

Should you have any @, ple § free to contact me on E(Z)(a)! B

Regards %
S 9(2)(a)
File@gﬁlﬁl

©%

B

MSD people: put people first — team up to make a bigger difference — act with courage and respect —
empower others to act — create new solutions —are ‘can do’, and deliver — honour achievement



{OIA 8 Tracking Memo ‘

OIA Request: ((SE/ Ministerial

(Plezse circle one option)

OIA due to reqguestor:

1 /517

File Received: =& MAY 2017
_ S 9(2)(a]
PS Responsible:

Rework requests (

it applicable); g;@ @

S 9(2)(a)
FS signature:

Date given to PA:

PA signature:

7
m\
»

=N

iles00ned 1o Ministry:

® Josd U7/



[)lA 8 Consultation Memo ‘

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

memnmao

2)(a)
To: FM ! Private Secretary Social Development

e

From: ‘s:(& L, Advisor, Official and Parliamentary Information
Date: 4 May 2017 @

Security level: UNCLASSIFIED Q%
. A

O Y%

OIA Request: *%2@
last ten years, the total expendit
Superannuation divided by the n

Action: For Information §@§ ,\\&

Please find enclosed a copy of an Offi ormatl quest from i\ﬂ?ﬂa}!

regarding New Zealand Supera ion expengd
This file is being provide in a q

agreement with your offic

e with the Ministry’s ‘No surprises’

by 11 May 2017.

0
We are expecting this ed a@
Should you have és, p!@% ree to contact me onS 9@ |

2 @ V

MSD people: put people first — team up to make a bigger difference —act with courage and respect -

empower others to act — create new solutions — are ‘can do’, and deliver — honour achievement



FIA 9 Consultation Memo

OlA Request: cg/ Ministerial

Plezse circle one option)

QIA due to requestor:

File Received: ~ 2 MAY 2017
PS Responsible: S9@2)(a) ]

Rework requests (if applicable): /\{@ @
S 9(2)(a) @ @
PS signature: T @ @

/)
Date given to PA: \ @ ; :
0
PA signature: @




l0IA 9 Consultation Memo

e

A,

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

memo

To: "@(zna)j Private Secretary Social Development
From: S 9(2)(a) , Advisor, Official and Parliamentary.Jnformation i%
Date: 2 May 2017
Security level: UNCLASSIFIED
ﬁ m

OIA Request:

Action: For Information

Please find enclosed a copy (duplicate f;
S92)a  |regarding copies of the final i mation regarding security
guards checking the ID of people sewki #nd Income site and how the

decision and policy was communicated

This file is being provided .ts i with the Ministry’s ‘No surprises’
agreement with your offic

We are expecting this e May 2017 - earlier if at all possible.

Should you have ? g , pleaseNeeMree to contact me onbj?(z)(a)- _

N

Regards

MSD people: put people first — team up to make a bigger difference — act with courage and respect —
empower others to act— create new solutions —are ‘can do’, and deliver — honour achievement
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OIA 10 Tracking Memo

OIA Requesty cE Ministorial

Plezse circle one option)

OIA due to requestor:

ESYIVE
File Received: & MAY 2017

PS Responsible: 5 s2)(a)

Rework Irequests (if applicable): 3@ %

S 9(2)(a]

B D

PS signature: @ @
L

T
%ﬁ%’m‘m&a’éia@mf \?

Date given to PA: %?é@ @i;
PA signature: . Q .

S

Vi) 5/




’OIA 10 Consultation memo I

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATUO WHAKAHLATO ORA

memao

To: S9@@ |, Private Secretary Socia] Development

From: S 9(2)(a) J Advisar, OfﬂCIaI and Parliamentary Information

Date: 2 May 2017 @

Security level: UNCLASSIFIED Q% @
5 9(2)(a)

OIA Request:
number of people charged with
Court who identified as being
Spectrum and the number

identified themselves as be % ) >

Action: For Information @

Please find enclosed a cop arraati S 9(2)(a)
regarding Fetal Alcohol Sp n, B 0 ;

This file is being p 6 vyo ccordance with the Ministry’s ‘No surprises’

agreement with y

We are expecti be 51 nd-sent by 9 May 2017.
Should you queries, p[e e feel free to contact me on|8 952)(611 !

Lsfsti)(‘aﬂ @
SO
0

MSD people: put people first — team up to make a bigger difference —act with courage and respect —
empower others to act — create new solutions —are ‘can do’, and deliver — honour achievement




Appendix 2: Documentation related to the ten most recently sent responses (as at the
time of your request) addressed to the Ministry that were socialised with the Office of
the Minister for Social Housing.

‘0OIA 11 Consultation Memo’

‘0OIA 12 Consultation Memo’

‘0OIA 13 Consultation Memo’
'OIA 13 Email 17
'OIA 13 Email 27

‘OIA 14 Consultation Memo’

‘OIA 15 Consultation Memo’

‘OIA 16 Consultation Memo’

‘OIA 17 Consultation Memo’
'OIA 17 Email 17
'OIA 17 Email 27

'OIA 18 Email 17
'OIA 18 Email 27
'0OIA 18 Email 37

*OIA 19 Consultation Memo”

*0OIA 20 Consultation Memo’




0IA 11 Consultation Memo

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

meimmo

=
i

To: S 9(2)(a) . Private Secretary Social Housing

From: ’M‘L , Advisor, Official and Parliamentary Information
Date: 17 May 2017 @ @
% O
\¢~

Security level: UNCLASSIFIED 2

O%V

OIA Request: »2C (via Fv%bsnte &
number of Social Housing tenanci ed se of
reviewable tenancies each yea @ 0 of these,
how many people moved int iv %1 al market
or are now living in emerg co ation and the

number of people that w ve se the house
was the wrong size, Ioé@n or ant was over the
income threshold. ; @
Action: For In@ @

% of igel Information Act request from (S 9(2)(a)
revi% ancies. -
v:ded to u, in accordance with the Ministry’s ‘No surprises’
Y signed and sent by 25 May 2017.

eries, please feel free to contact me on S 9(2)(a)

S 9(2)(a) )

MSD people: put people first — team up to make a bigger difference —act with courage and respect —

empower others to act — create new solutions —are ‘can do’, and deliver — honour achievement




OIA 12 Consultation Memo V

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATO WHAKAHIATO ORA

memo

To: 5 9(2)(a) | Private Secretary Social Development

From: Advisor, Official and Parliamentary Information ;g
Date: 18 May 2017 @
Security level: UNCLASSIFIED @

& M
OIA Request:[ @@ (Repor
Dollar value amount of Emergen

Needs Grants paid to twenty-t
region and a list of all contra

providers. @ %
Action: For Information @

airfa ia)
in jal
tel e Waikato

n ousing

Please find enclosed a co fficia ’rgation Act request from|S 9(2)a)
regarding the dollar valu (o} eh¢y Housing Special Needs Grants paid to
ato

of E
twenty-three motels | ggion ane a list of all contracted emergency housing
providers.
This file is bejpg ed accordance with the Ministry’s ‘No surprises’
agreement wi ffice.
We are expect is t signed and sent by 25 May 2017.
Sho %ﬁe an please feel free to contact me onls—"’@l(gﬂ ‘
= (O
> s

File %A//01/17~1442 and //OIA//02/17-2428 o) MAY 2017

© A e

JU j: felo)

S 9(2)(a) “

MSD people: put people first —team up to make a bigger difference — act with courage and respect —
empower others to act —create new solutions — are ‘can do’, and deliver — honour achievement



IOIA 13 Consultation memo|

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

To: ], Private Secretary Social Housing
From: , Advisor, Official and Parllamentary Information Eé

Date: 5 May 2017 @
Security level: UNCLASSIFIED Q%

oy A,

Y Y;Q
OIA Request:®°2@ o Y SStatistics
showing the current number of S usi uests
in Kapiti, the current number of en @ sing
requests in Kapiti and curren of sshess in

the Kapiti area. @
Action: For Information @ @;;

Please find enclosed a copy,
regarding Social Housing

This file Is being prgyided
agreement with your offieg’
We are expecti e si ent by 12 May 2017.

Should you \@ queries,k& feel free to contact me on [Ss@@] |
Regar:,v QV

: 5@17—5427
@ J T MAY cult

S 9(2)(a)
oot tv qo wills
aolirce Feldotr oL
g Ogebdrc-w—#-r’_/g‘

S 9(2)(a)

MSD people: put paople first —team up to make a bigger difference — act with courage and respect ~
empower others to act — create new solutions —are ‘can do’, and deliver — honour achievement




iom 13 Email 1

rﬂ(gl@)l

From: S 9(2)(a

Sent: Thursday, 3 August 2017 9:04 a.m.

To: S 9(2)(a)

Subject: }EZMEJJ Homelessness report
S 9(2)(a)

Advisor, Ministerial and Executive Services
Ministry of Social Development

From:Private Secretary, Social Housing, S 9(2)(a)] b)na rliament.govt.nz] &
Sent: Thursday, 18 May 2017 4:52 p.m.
To: [Advisor, Official and Parliamentary Information Team, S 9(2)(a)|
Subject: RE:S92)a]  |Homelessness report & %
All good-thanks |Advisdr, Official and Parliamentary Information Team, S 9(2)(a)| @
5 5@)(a) @ @
™

Private Secretary | Social Housing

Email s 9@)@ |[ DDI:js 9(2)(a) L)) A
[Advisor, Official-and-Parliamentary-Information Team, S 9(2)(5’)@/

From: msd.govi.nz

Sent: Thursday, 18 May 2017 3:43 p.m. < _g E )

To[Private Secretary, Social Housing, S 9(2)(a)] | @
Subject: RE{S9@(@  |Homelessness rep@ @

| got your message this morning, justigtling you ke e response has not yet been sent as including the link is still
being considered. | will be int

Hi Private Secretary, Social Housing, S 9(2)(a)™
nIk K

Regards @ x

Advisor, Mini @ Xecut e

Ministry %@cn elop@

From:[s 9(2)(a) 7 @parliament.govt.nz]
Sent: Friday, 12 Ma 1 7°3:29 p.m.

A S N
(=

Y
Here you ga2)(a)

o

2/

©

Homelessness report

Page 24 http.//www.healthyhousing.org.nz/wp-content/uploads/2016/08/Severe-housing-deprivation-in-Aotearoa-
2001-2013-1.pdf

S 9(2)(a)

Private Secretary | Social Housing



OIA 13 Email 2

s 9(2)(a) -
From:
Sent: Thursday, 3 August 2017 9:05 am.
Subject: FW: New OIA -S9@2)@@] |- Numbers of Social Housing and Emergency

Housing requests and current level of homelessness in Kapiti area

Have forwarded the email re the advice from Ministers office. The link was not included i inal resp@
below. ; i

Regards

Advisor, Ministerial and Executive Services

Ministry of Social Development @
From:Housing National lpfﬁce Advisor, S 9(2)(a)| %
Sent: Monday, 22 May 2017 3:48 p.m. <N

To:[Official and parliamentary Information Team Advisor, Housing Ng_l&m@‘l@fﬁchﬁdwso;s,s 9(2Ma)l,

Cc:

Subject: RE: New OIA - [s 8(2)(a) - Numbers c@ using a r ency Housing requests and current

level of homelessness in Kapiti area

S8(2)(a)
Yesnd I agree with you that n't m a suggestion as it's not our report to talk

about. @

Cheers,

S 9(2)(a @;
.From S(2)(a)

Sent: Monda {F N apea017 1&5&%
To:89(2)(a %\}
Cc %6\\ p A
Subject: F ew O Numbers of Social Housing and Emergency Housing requests and current
level of homelessr% uﬁ%

Hi Lads, had

consider pls

NWisor, DCE Office Service Delivery

Ministry w™sedial Development | Te Manatu Whakahiato Ora
Phone}s 9(2)(a) “ The Aurora Centre | 56 The Terrace

From: [5 9(2)(a)

Sent: Wednesday, 17 May 2017 1:32 p.m.
To:[s 9(2)(@)

Subject: FW: New OIA - s 9(2)(a) - Numbers of Social Housing and Emergency Housing requests and current

level of homelessness in Kapiti area

Housing,



Minister’s office made a suggested addition to the OIA. Do you have an appetite for it — I'm a bit uneasy about it, tis
very confronting and not our data

Bo@Ma) | Advisor, DCE Office Service Delivery

Ministry of Social Development | Te Manatu Whakahiato Ora

Phonc_ | The Aurora Centre | 56 The Terrace

From: [S 9(2)(a), Offiial and Parliamentary Information Team Advisor]

Sent: Wednesday, 17 May 2017 9:11 a.m.
To: [Advisor, DCE Office] Service Delivery, S 9(2)(a)

Subject: RE: New OIA -5 9(2)(a)] - Numbers of Social Housing and Emergency Housing requests and current
level of homelessness in Kapiti area

Minister’s office had a suggestion to include this link to a report which shows nu r homelesy
Kapiti Coast District.

Was thinking could add this to the report. @

You may be interested to know a report titled, ‘Severe housing dep Aot -r
Amore, Housing and Health Research Programme, Departmen
reports on the housing deprivation for the Kapiti Coast distri

ealt ity fOtago Wellington,
eport is aé% line and can be access at
the following web-link: http://www. healthvhousmq orqg. nt/um’\dsLE /08/Severe-housing-
deprivation-in-Aotearoa-2001-2013-1.pdf

What are your thoughts on this? | have updated the I @the above section. If this is ok to be
included does the response need to be s;gn 3gain?
Regards
éfs%'z%%a?
Advisor, Ministerial and Executive Sepvic
Ministry of Social Development %
<\

Zealand , by Kate

Out of scope @\) - —




[OIA 14 Consultation Memo

S 9(2)(a)

To: ——

From:

Date: 24 April 2017
Security level: UNCLASSIFIED

MINISTRY OF SOCIAL
DEVELOPMENT

ff"ﬂ

T
'«ﬁﬁ"*‘u “ﬂ;’% TE MANATU WHAKAHIATO ORA

| Private Secretary Social Development

Es(z)(a) , Advisor, Official and Parliamentary Information

PESANE

S 9(2)(a)

OIA Request: E_

The number of famllles billeted i
accommodation and how much i

Action: For Information

Please find enclosed a copy of an
regarding the number of famili

has cost the Ministry.

lgned

This file is being provi
agreement with your

We are expecting

Should you h ries,

Rega rds

Y el N\

| (Reporterf22eh

V)_

Info
eted in a i

a ance w

t by 28 April

| free to contact

@T}? @ inistry.

Act request fromﬁ (2)(a)

sdccommodation and how much it
ith the Ministry’s '‘No surprises’

2017.

me on

S9(2)(a)

B f {; Ha(al }
gu[§ =
o f.i,‘%{:/t To ("") ¢ A
("! ' ye
[\\JQZF (,{’ fr\/f‘i[f ey 9
#
3 g f
tn ear OO Mar teo
/0 (]
'S 9(2)(a)

MSD people: put peaple first —team up to make a bigger difference — act with courage and respect—

empower others to act— create new solutions —are ‘can do’, and deliver — honour achievement




OIA 15 Consultation Memo

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

!

Iermao

To: S 9(2)(a)] , Private Secretary Social Development

From: Iﬁ@)ﬂ)J L Advisor, Official and Parliamentary Information
Date: 18 April 2017 @
Security level: UNCLASSIFIED @

£ %

OIA Request: @i% @
Action: For Information @ @

Please find enclosed a copy of an Offi Qatio e:quest from
s o)(al regarding emergency housin il Needg Grantg T Napier and Hastings.
This file is being provided to you, ordan the Ministry’s 'No surprises’
agreement with your office.

We are expecting this to be si sen
Should you have any quer| lzgse feehf
Regards %

S 9(2)(a L% ";f:,:-,',.-‘\., ABIRTAEN -
;—LU @ %&Mﬁjg%ﬂ(ﬂ@ﬂ /U{)ée chm}&']fm

File ref: % /17-% \// ESQW /4

| LDOKS ILIM(: i fl,fg/”‘

POEGOUSC e A !

|
% QUONED  THE NJpQF D o f |
(: j) OISTiNGT  ctibnis Boy 8 7 I

HECE  (nui PAgt oF Ty |
QUESTIN ) |

el

MSD people: put people first — team up to make a bigger difference — act with courage and respect —
empower others to act — create new solutions — are ‘can do’, and deliver — honour achievement




OIA 16 Consultation Memo J

MINISTRY OF SOCIAL
DEVELOPMENT

TE MAMATU WHAKAHIATO ORA

Imemo

To: Private Secretary Social Development
From: Advisor, Official and Parliamentary Information
Date: 18 April 2017 &

Security level: UNCLASSIFIED <\§\ /\@
é%% Y’(b
OIA Request: $226) (Journaljst, Fairfa dia) -
The number and dollar value ag@%&(m
d

Housing Special Needs Grants fo orth

Shore region. @ %

Action: For Information

Please find enclosed a copy-@of-an Official N Act request from[s9@@]

regarding the number and % value am Emergency Housing Special Needs
th.Share reg

This file is being

Grants approved for th gion
oy 'rdance with the Ministry's ‘No surprises’
agreement with y £
We are expec 0 be A%% sent by 24 April.
Should ve\any querit%> e feel free to contact me on [[Section 9(2)(a) Privhcy of natural persons|

Py

vV

MSD people: put people first— team up to make a bigger difference — act with courage and respect —
empower others to act — create new solutions— are ‘can do’, and deliver — honour achievement



OlA 17 Consultation Memo

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

To: , Private Secretary Social Development
From: 9(2)(a | Advisor, Official and Parliamentary Information
Date: 23 March 2017
Security level: UNCLASSIFIED Q% @

/2 O

‘\) v
Official Information Act Request: 229 ) - Any
) ) N -

and all documents, research, co sspiond d advice

given to Ministry executives or include
mention of, a F*@0 OV Frespondence

executives,

(including emails) be@ |
managers and/or oth f At mentions [l
L, g / @ ®<§ gl |

icial Information Act request from @592 al

, in accordance with the Ministry’s ‘No surprises’

a W ja t ned and sent by 28 March 2016.
@ h ? es, please feel free to contact me ons9(2)(@ | |

<
S
%

Fi@:\}m/m/ 17-1751 @/{Mmaﬂ

@ 30 MAR 2017
IS 9(2)(a)

MSD people: put people first —team up to make a bigger difference ~act with courage and respect—
efmpower others to act — create new solutlons —are ‘can do’, and deliver — honour achlevement
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Nolﬁ \F Eenanl | &

S 9(2)(a)
From: s 9(2)(a), Principle Advisor, Holising National Office|
Sent: Wednesday, 29 March 2017 3:39 p.m.
To: [ls 9(2)(a), Official and Parliamentary Information Team Advisors|
Cc:
Subject: RE:
Thanks

As discussed, I'm fine with the additional lines.

Can | suggest replacing ‘clients’ with ‘applicants’ and moving this para (re: the mat
concerning the need for applicants to inform us of changes to their circs — this
contact etc..

an available property that is likely to meet their €lien j req . Applicants may be
referred individually or on a shortlist. When a shorths re ranked in order of
need for housing. If a person’s circumstances changegnl pltcat re\newed and prioritised
accordingly.

Applicants who are eligible to be allocated s gh !illgatmn to advise the Ministry of

any changes in their circumstances or thelr SItuat ay affect their eligibility for social
housing or their need to be allocated, ed orlet ar social housing. This also includes
a change in current housing S|tuatao ing the updated as to any changes to their
situation ensures those changes | anc curately reflected in their social housing
assessment.

As soon as the Ministry bec are <Q A20@) | and her family were living in unsuitable
accommodation, the Minis iscuss emergency accommodation options and onlS 9(2)(a)
92)(a , the family rovi urther assistance for accommodation at the ml
S 9(2)(a /(//> \

£

Cheers \/
S 9(2)(d) %

From: ||—9(H(é)l/\0ﬁ'clal and Pé.(li,an)/t;htary Information Team Advisors|

Sent Wedneéﬂay, 2)9)Na\<q‘hzei7 3:30 p.m.
¥, y ing National Office|

As discussed

Applicants who are eligible to be allocated social housing have an obligation to advise the Ministry of
any changes in their circumstances or their family's situation that may affect their eligibility for social
housing or their need to be allocated, assigned or let any particular social housing. This also includes
a change in current housing situation. Keeping the Ministry updated as to any changes to their
situation ensures those changes in circumstances are accurately reflected in their social housing
assessment.




Clients can be referred to a social housing provider by the Ministry when the housing provider has an
available property that is likely to meet the client's housing requirements. Clients may be referred
individually or on a shortlist. When a shortlist is provided, clients are ranked in order of need for
housing. If a person’s circumstances change, their application will be reviewed and prioritised
accordingly.

As soon as the Ministry became aware that [$8@@  Jand her family were living in unsuitable
accommodation, the Ministry contacted her to discuss emergency accommodation options and on
8 9(2)(a) ], the family were provided with further assistance for accommodation at the

st |-

s 9(2)(a)l | Ministerial & Executive Services Advisor
Official & Parliamentary Information | Ministry of Social Development | Te Manatu Whakahiato Ora @

6" floor | 56 the Terrace| PO Box 1556 [S 9(2)(a)] |
Wellington | New Zealand % S



[ou\ 17 Email 2

9(2)(a

From: Iﬂ@)ﬂj @pariiament.govt.np
Sent: Thursday, 30 March 2017 12:33 p.m.

To: S 9(2)(a)

Cc:

Subject: RE: OlAs

S 9(2)(p)

The OIA’s are good to go, with the updated letters. @ &
Section 9(2)(a) Privacy of[natural persons) @ @

Private Secretary | Social Housing

. PR
Email: [s 9(2)(a) K <<//:\ |
From:|[s 9(2)(a) % ?\S @
Sent: Wednesday, 29 March 2017 3:48 p.m. %
To: [s 9(2)(a)Private Secrefiaty Social Housing] Q
Cc:| |
Subject: OIAs :/\;

Hi E2C)a)

As discussed, updated version of the ttached, d paragraph is the second para which
is: : gg @ '
i
m

Applicants can be referred to y the Ministry when the housing provider has
an available property that is

sing

2 client's housing requirements. Applicants may be
referred individually or ong/a~sho . Whe rtlist is provided, applicants are ranked in order of
need for housing. If a persa pFCUM nge, their application will be reviewed and prioritised
accordingly.
Cheers V V

Pin
s9@@ N\ M ql(& Executive Services Advisor
stry of Social Development | Te Manatu Whakahiato Ora

Official & Rafipentaty Infor
6" floor | 56 W& Terrace|
Wellington | New Zeal

S 9(2)(a)

% This email and any attachments may contain information that is confidential and
subject alabivilege. If you are not the intended recipient, any use, dissemination, distribution or
duplica his email and attachments is prohibited. If you have received this email in error please notify
the author-intmediately and erase all copies of the email and attachments. The Ministry of Social

Development accepts no responsibility for changes made to this message or attachments after transmission
from the Ministry.




e —

(on1 2 emol 1)
s —

From: !ﬂ?)(a), Manager, Official and Parliamentary Team |

Sent: Thursday, 3 August 2017 1:00 p.m.

To: S 9(2)(a)

Subject: FW: CIA jS 9(2)(a), Requestor's néme}

Attachments: FW: Emergency housing OIA; 20170118 Report for CES 2(2)@) |docx; 20170208
Responses 92)a)] doc

Importance: High

‘ —— . : S
From: }S 9(2)(a), Manager, Official and Parliamentary Team |

Sent: Tuesday, 14 March 2017 2:59 p.m.
Private sengtry, oclal Housingdparliament.

Sub;ect FW: S92 @) h

Importance: High

Hey SEEIE @
Sorry — forgot to include you. @

S 9(2)(a s
Froms S92 ﬂﬁ)._mmer Official and Parllamerz\"lﬁe@mﬂ

Sent: Tuesday, 14 March 2017 2:57 p
To: ‘@Baf‘haﬂ%ﬁ{—ﬂov’t*ﬂm)(}i, Refy4te Sec ;é;a’rj\\oeiﬂzbevelopmentl

Ce:fs 9(2)(a) /\\ i

Subject: OIA[S 9(2)(a) o j

Importance: High

pisEel | @ %

| have attached'a ¢ the Iy to a OIA from@gﬁEn lthat relates to emergency
housing SN er urge Na are trying to manage the requestors expectations.

You will we ha %@ consulted with Min Ngaro’s office, and they have only just asked us now
to consult

This is due to=2

Anythin do to assist me is much appreciated

g 0 !
| apoiothe urgency. Please call me if you need to discuss.

FYI a copy of the report, request and reply is attached fyi.

Thanks in advance,

S 9?2?@3?



Fu\ 18 Email 2

1
9(2)(a
From:; P(2}(a), Principle Advisor, Housinlb National Office|
Sent: Wednesday, 15 March 2017 1:52 p.m.

To: 9(2)(a
Cc:

Subject: RE: |§ 9@ a OIA

Hi[s 9(2)(a] '
Sorry to be a pain, but I've just spotted a typo — Minister Bennett’s name is given as ‘Ben@age 2. &
Otherwise this looks fine. @ @

Cheers

= S
=
From: 2@ |
Sent: Wednesday, 15 March 2017 1:36 p.m.
To:Advisors, Housing, National Office|
Cc:
Subject:s9Q)a) | ]

Hi team @ @S
Full response attached. @ @
| have made the changes so it now reat@ @

The Ministry may also decid%‘ repa of the emergency housing SNG is appropriate in
situations where it becomes$™a at deemed not to make a reasonable effort to access

other sources of housing, i g te lutions, such as staying with friends or family. Further
i nable efforts to access other sources of assistance is
Incomen’website at: www.workandincome.govt.nz/map/income-

available on the
[ Areasonable-efforts-to-access-other-sources-of-assistance.htmil

support/extra-heip(s

i %;mdicate the maximum per night rates for Special Needs Grants to be
: tipn providers, dependent on the type of accommodation provided. However,
in certain circum % ate higher than in this guideline may be paid, for instance, where essential
features requir hetlient and their immediate family have increased the per night price above the
maximum ( ement for cooking facilities, wheelchair accessibility, the location of the cheapest
accommoda fnedns it is an unreasonable distance to travel for schooling, work or medical needs).
Further ion about this guideline is available on the Work and Income website at:
(]

WWW.WQ ncome.govt.nz

N



special-needs-grant/maximum-per-night-rates-for-special-needs-
grant-for-emergency-housing.html

S o2)a) |! Ministerial & Executive Services Advisor
Official & Parliamentary Information | Ministry of Social Development | Te Manatu Whakahiato Ora
6" floor | 56 the Terrace| PO Box 1556[8 9(2)(a) |
Wellington | New Zealand

From:S 9(2)(a)

Sent: Wednesday, 15 March 2017 1:02 p.m.
To:S 9(2)(a)
Cc:

Subject: RE:S9@)@ ] OIA

All good, had achat to | As were keeping the additions MAP related we
sign off. Would be good to have alook at it before it goes though

Bes@@ ]| Advisor, DCE Office Service Delivery
Ministry of Social Development | Te Manatu Whakahiato Ora
PhongS 9(2)(a) | The Aurora Centre | 56 T

0 run i Scogor another

'tne

From:[s s(2)(a)

Sent: Wednesday, 15 March 2017 12:53 p.m.
To: 592)(a)
Subject: RE: [S92)(a) QIA

Thanks.
S92 a) | Minister,

Official & Parliamentary Informatiop
6" floor | 56 the Terrace| PO Box
Wellington | New Zealand

From:
Sent: Wednesday;> apch 2017,12:
X7

To:iS 9(2)(a)
.
< 15\9(2) (aff
oy

Subject"l
S {21

For you see ksld

| [ am thinki f we keep the response to examples already published externally we won’t need to
pass the ad by Scott? Let us know.
Example hen SNGs would be made recoverable, what it says currently is:

In most cases, this type of assisfance in not required to be repaid. However, on the rare
occasion, where the Ministry becomes aware that a person who has received the emergency
housing SNG demonstrates inappropriate behaviours, whilst living in emergency housing, or
has unreasonably contributed to their emergency housing need, the Ministry may look to
recover the emergency housing SNG payment.

The Ministry may also decide that repayment of the emergency housing SNG is appropriate in
situations where it becomes aware that a person is deemed not to make a reasonable effort to



3
access other sources of housing, including temporary solutions, such as staying with friends or

family.
[
i here’s MAP examples of where we consider a client has made or not made reasonable efforts

https://www.workandincome.govt.nz/map/income-support/extra-help/special-needs-grant/reasonable-efforts-to-
access-other-sources-of-assistance.html

Adding comment on guidelines or limits MSD has around how much we would pay hotels/motels

s s@)jalanother MAP link with this info. Has guidelines on EH-SHG rates and blurbs about types of exceptions.

https://www.workandincome.govt.nz/map/income-support/extra-help/special-neéds-grant/ maxaiim-
per-night-rates-for-special-needs-grant-for-emergency-housing.html @ @V%
S9@@ | Advisor, DCE Office Service Delivery & ;;

Ministry of Social Development | Te Manatu Whakahiato Ora

Phongs 8(2)ta) || The Aurora Centre | 56 The Terrac; :

From:
Sent: Wednesday, 15 March 2017 12:23 p.m.

i @© @

Subject:s9(f | | @
> *Fhuickly grab thisfrom MAP. In the meanine, I8t novy it i T b Fr By St

| Advisor, DCE Office Servi
Ministry of Social Development | Te Mg m ahiatc
Phongs 8(2)(a) | @\) 5 ‘errace

Cent;@
From 2(2)(@) Official and Parliameﬂﬁ%ﬁ%viso@

Sent: Wednesday, 15 Maych ZI(}J(\?)/I‘Z?ZO p.

To: IS 9(2)(a), Housing and SergjceDellyéry Advisors|
Cc: MNZ2PN
Subject: [s 9(2)(a %
Importance: @/
fﬁ«\%
As discusses for thé 3@l / |OIA can we provide additional context about the two things below.

We are hoping t highout the door today if possible.

Thanks

- Examples of when SNGs would be made recoverable, what it says currently is:

In most cases, this fype of assistance in not required to be repaid. However, on the rare
occasion, where the Ministry becomes aware that a person who has received the emergency
housing SNG demonstrates inappropriate behaviours, whilst living in emergency housing, or
has unreasonably confributed fo their emergency housing need, the Ministry may lock to
recover the emergency housing SNG payment.

The Ministry may also decide that repayment of the emergency housing SNG js appropriate in
situations where it becomes aware that a person is deemed not fo make a reasonable effort to
3



access ofher sources of housing, including temporary solutions, such as staying with friends or

family.

Adding comment on guidelines or limits MSD

has around how much we would pay hotels/motels

S 9(2)(a) || Ministerial & Executive Services Advisor

Official & Parliamentary Information | Ministry of Social Developme

nt | Te Manatu Whakahiato Ora

6" floor | 56 the Terrace| PO Box 1556 [S 9(2)(a)

Wellington | New Zealand

G N
¥

%



OIA 18 Email 3

S 9!2!!&\?

From: i_(_u_ﬂs 9(2)(a |

Sent: Wednesday, 15 March 2017 1:56 p.m.
To: [Private Secretary, Social Housing| @parliament.govt.nz
Subject: updateds responses 9(2)(a)]

Attachments: 20170208 Respo nse.d oc
Hi EIET(B]

As discussed, updated version attached. @ &
Thanks @ @

[s 9(2)(a) | Ministerial & Executive Services Advisor %

Official & Parliamentary Information | Ministry of Social Development | Te Manatu Wiahiato g %

6" floor | 56 the Terrace| PO Box 1556 [[S 9(2)(a) |
Wellington | New Zealand




[Consultation Memo OIA 19]

# MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

To: ?‘12737 - } Private Secretary Social Development
From: @ Advisor, Official and Paﬂiamentary Information
Date: 9 February 2017

Security level: UNCLASSIFIED

OIA Request: 2226 l(Jour
Zealand) - Questions regarding S
emergency housing and camp

emergency housing provider@

Action: For Information

Please find enclosed a copy an Official T
(Journalist, Radio New Zea 1- nd \regarding
and camp grounds use ~- - ancy

This file is bemg
agreement with y

Act request from [S 9(2)(a)

eeds Grants for emergency housing
oviders.

rdance with the Ministry’s ‘No surprises’

We are expec 0 be sent by 16 February 2017.
Should ny querle e feel free to contact me on

P

% @

@ ref /16 -27388

MSD people: put people first — team up to make a bigger difference —act with courage and respect —
empower others to act — create new solutions—are ‘can do’, and deliver — honour achievement



DIA 20 Consultation Memo

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

To: %9(2)(‘3) ], Private Secretary Social Development
From: S 9(2)(a) _ , Advisor, Official and'Parliamentary Information
Date: 27 January 2017 & |

Security level: UNCLASSIFIED <\§\ @
i
N \v}p
OIA Request: %3

Action: For Information
&uest from S9(2)@ |

Please find enclosed a copy of an Offigi ation”Act r
(Office of the Leader of the Oppositio gT ber of Income Related Rent
Subsidy places held by Keys Social

This file is being provided to i the Ministry’s ‘No surprises’

We are expecting this to b i Cebruary 2016.
Should you have any . contact me on8 9(2)(a) T

Regards

S 9(2)(a)

File re %W
T o

&
S g

MSD people: put people first — team up to make a bigger difference — act with courage and respect —

empower others to act — create new solutions — are ‘can do’, and deliver — honour achievement



