= 1 SEP 2016

Dear

On 24 May 2016 you emailed the Ministry requesting, under the Official Information
Act 1982, the following information:

1. Copies of all reports, briefings, aide memoires, advice, sent to the Minister of
Social Development’s office since September 2015 mentioning national Child,

Youth, and Family - ‘Reports of Concern that required further action’
numbers, reports of concern national numbers, and national notification
numbers

2. Between the 2012/13 financial year and the 2013/14 financial year, were
there any changes to the way CYFs lodged a report of concern, notification,
report of concern that required further action or criteria/specification as to
how/when these should be lodged/recorded?

3. Please provide copies of all papers, reports, advice, briefings, emaijls sent to
the Minister of Social Development’s office on the declining numbers for
notifications, reports of concern, reports of concern that required further
action being reported by CYFs since January 2014.

Reports of concern are the basis of all of our work with children who may be at risk
of, or suffering from, abuse and neglect. As reports of concern are at the centre of
what we do, all reports, briefings, aide memoires and advice sent to the office of Hon
Anne Tolley, the Minister of Social Development, since September 2015 would
potentially mention “reports of concern requiring further action”. As such, your
request is considered too broad and substantial manual collation would be required
to locate and prepare all documents within scope. This part of your request is
refused under section 18(f) of the Official Information Act. The greater public interest
is in the effective and efficient administration of the public service.

I have considered whether the Ministry would be able to respond to your request
given extra time, or the ability to charge for the information requested. I have
concluded that, in either case, the Ministry’s ability to undertake its work would still
be prejudiced.

In response to your question regarding whether there have been any changes to the
way Child, Youth and Family lodge a notification, report of concern, report of concern
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that required further action or criteria and specifications between 2012/13 and
2013/14, 1 can advise that there have been no changes to the recording process.
Notifications consist of Police family violence referrals, which do not require a
statutory response, and reports of concern. Whenever we receive a notification
(including police family violence referrals) it is recorded.

Our intake process focuses on gathering sufficient information to make an initial
decision of the level of risk to the child or young person in order {o respond
appropriately. The intake decision response tool provides guidelines on how to
respond to reports of concern. This includes the response required (such as an
assessment or investigation) and the urgency required to complete the response
(such as 24 hours (critical), 48 hours (very urgent) and 7 working days (urgent)).

Detailed information on the intake decision response too! is available on the Child,
Youth and Family Practice Centre website at www.practicecentre.cyf.govt.nz/ policy/
assessment-and-decision-making/resources/intake-decision-response-tool.htm|

In response to your third question, I enclose the following documents that were
received by the office of Hon Anne Tolley, the Minister for Social Development,
containing statistics and discussion of the number of notifications and reports of
concern requiring further action:

e Child, Youth and Family Quarterly Key Statistics Report - 1 July to 30
September 2013, dated 28 January 2014 (covering report and statistics).

e Child, Youth and Family Key Statistics Report: 1 July — 31 December 2013,
dated 28 March 2014 (covering report and statistics).

e Child, Youth and Family Key Statistics Report 1 July 2013 - 31 March 2014,
dated 13 June 2014 (covering report and statistics).

e Child, Youth and Family Quarterly Key Statistics Report: 1 July 2014 - 31
December 2014, dated 24 April 2015 (covering report).

e Child, Youth and Family Key Statistics Report: 1 July 2014 to 31 December
(incorporating results for 1 July to 30 September 2014), dated 21 May 2015
(covering report and statistics).

e Child, Youth and Family Key Statistics Report: 1 July 2014 to 31 March 2015,
dated 15 June 2015 (covering report and statistics).

e Child, Youth and Family Key Statistics: 1 July to 30 September 2015, dated 9
December 2015

o Child, Youth and Family Key Statistics: 1 July to 31 December 2015, dated 1
March 2016.

e Child, Youth and Family Key Statistics: 1 July 2015 to 31 March 2016, dated
31 May 2016.

Note that all of our key statistics are available on our website at:
http://www.cyf.govt.nz/about-us/key-statistics/
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The volume of notifications (including Police family violence referrals) we receive
fluctuates for reasons beyond our control. It is influenced by the level of public
awareness, media reports of child abuse, media campaigns such as the “It's not ok”
campaign, and the referral behaviour of other agencies. The number of reports of
concern requiring further action is driven by both the number of reports of concern
received and the decisions made at intake,

There has been a decrease over several years in the number of reports of concern
received. In addition to this, the decision intake response tool mentioned above has
helped social workers to focus on the most vulnerable children and young people and

to ensure children and young people are not being referred into the statutory system
inappropriately.

I hope you find this information helpful. You have the right to seek an investigation

and review of my response by the Ombudsman, whose address for contact purposes
is:

The Ombudsman

Office of the Ombudsman
PO Box 10-152
WELLINGTON 6143

Yours sincerely

Murray Edridge
Deputy Chief Executive
Child, Youth and Family
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MINISTRY OF

SOCIAL DEVELOPMENT
Te Manatti Whakahiato Org

Date: 28 January 2014 Security Level: IN CONFIDENCE

Tos Hon Paula Bennett, Minister for Social Development

Quarterly Key Statistics Report

1 This report provides Child, Youth and Family latest quarterly data for 1 July 2013 — 30
September 2013 and compares this data to 1 July 2012 — 30 September 2012. it also
provides and compares key national statistics on the work undertaken by Child, Youth
and Family for the fiscal years 2008 -2012.

2 The report contains the latest corrected official data and associated commentary on the
following areas of Child, Youth and Family work:
e notifications
e investigations, assessment and findings
s children and young people involved in family/whanau agreements and family group
conferences
e children in custody and out-of-home placements.

3 The data in this report is now available on the Child, Youth and Family website.

4 You will receive the next quarterly report with data for the period 1 July 2013 to 31
December 2013 by 21 March 2014. This report will contain more detail on regional and
operational area comparisons, as requested.

Summary of data for the quarter 1 July 2013 - 30 September 2013
5 For the quarter 1 July 2013 — 30 September 2013, when compared to 1 July 2012 - 30
September 2012, there were more:
o counts of children and young people involved in care and protection family group
conferences (2,395 compared to 2,155)
s distinct children with a substantiated finding of physical abuse (968 compared to
861).

6 As at 30 September 2013, compared to 30 September 2012, there were more:
e children and young people in the custody of the Chief Executive (5,001 compared
to 4,938)
e children and young people in out-of-home placements (3,906 compared to 3,869)
o approved caregivers (3,410 compared to 3,313) of whom 1,626 were foster
caregivers and 1,784 were family/whanau caregivers.

7 For the quarter 1 July 2013 — 30 September 2013, when compared to 1 July 2012 - 30
September 2012, there were less!
o notifications including Police family violence referrals (36,100 compared to 37,535)
e Police family violence referrals (14,317 compared to 14,382)
e notifications requiring further action (FARs) (14,776 compared to 15,974) and a
decrease in the proportion of notifications excluding Police family violence referrals

that required further action {68% compared to 68%)
Bowen State Building, Bowen Street, PO Box 1556, Wellington — Telephone 04-916 3300 — Facsimile 04-918 0G99



e distinct children and young people who had a nofification requiring further action
(13,797 compared to 14,802)

s substantiated findings of abuse (5,938 compared to 5,971)

s distinct children and young people with substantiated abuse findings (5,280
compared to 5,336)

= counts of young people involved in justice family group conferences (1,533
compared to 1,658.

Recommended actions

8 |recommend that you:

1 note the attached Child, Youth and Family Key Statistics Report for 1 July 2013 — 30
September 2013

2  note the data in this report is available on the Child, Youth and Family website

3 note that by 21 March 2014, you will receive the next quarterly report for the period 1
July 2013 to 31 December 2013 which will contain more detail on regional and
operational area comparisons, as requested.

Bernadine Mackenzie / 4
Deputy Chief Executive Date

Child, Youth and Family

Hon Paula Bennett
Minister for Social Development Date
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1. Introduction

This report provides the latest official quarterly data for the period year 1 July 2013 —
30 September 2013 and compares this data to 1 July 2012 — 30 September 2012, It
also provides and compares key national statistics on the work undertaken by Child,
Yeouth and Family for the fiscal years 2009 —2012.

All official data provided for the last quarter, for the same quarter last year, and for all

financial years is corrected official data'.

A breakdown of the key statistics for each region and site is available on Child, Youth
and Family's website www.cyf.govt.nz. Unless otherwise stated, all figures are official

data.

Summary of Key Statistics

For the gquarter 1 July 2013 — 30 September 2013, when compared to 1 July

2012 — 30 September 2012, there were more:

» counts of children and young people involved in care and protection family
group conferences held (2,395 compared to 2,155)

e distinct children and young people with a substantiated finding of physical
abuse (869 compared to 861)

As at 30 September 2013 compared to 30 September 2012, there were more:

o children and young pecple in the custody of the Chief Executive (5,001
compared to 4,938)

= children and young people in out-of-home placements (3,806 compared to
3,869)

e approved caregivers (3,410 compared to 3,313}

For the guarter 1 July 2013 — 30 September 2013, when compared to the same
period in 2012, there were less:

o notifications, including Police family violence referrals (36,100 compared fo
37,535)

1 An anomaly affecting all official CYF dala was identiffied last year and all official date reporis were rebuif, re-run, tesled and
corrected in November 2013,
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o Police family violence referrals (14,317 compared to 14,382)

e distinct children and young people who had a notification (29,263 compared
to 31,181)

e notifications requiring further action {FARs) (14,776 compared to 15,874)
and a decrease in the proportion of notifications (excluding family violence
referrals) that required further action (68% compared to 69%)

e distinct children and young people who had a notification requiring further
action (13,797 compared to 14,802)

e substantiated findings of abuse (5,938 compared to 5,971} — includes
findings of emotional abuse, physical abuse, sexual abuse, and neglect

e distinct children and young people with substantiated abuse findings (5,280

compared to 5,336)

e young people involved in Youth Justice FGCs (1,533 compared to 1,659).
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2. Notifications to Child, Youth and Family

A care and protection notification is a concern that has been raised with Child, Youth
and Family that a child or young person may be at risk. Notifications are received from
members of the public, family or whanau, the Police, schools, health professionals or
other government or community agencies. A notification does not mean that the child

or young person will necessarily become a client of Child, Youth and Family.

Notifications

Graph 2.1% shows that in fiscal year 2012/2013, Child, Youth and Family received
148,659 notifications, including Palice family violence referrals. Of these, 61,877 (42
per cent) required further action to determine the type of response required and the
social work services needed. In 2012, 153,407 notifications including Palice family
violence referrals were received and 60,330 (39 per cent) of these required further
action. Since 2008/2009, notifications, including Police family violence referrals,
increased by 34.per cent and the notifications requiring further action increased by 26

per cent.

In 2012/2013 there were 22,984 findings of substantiated abuse compared to 22,172 in
2011/2012. Substantiated findings have increased by 17 per cent since 2008/2009.

Graph 2.1: Number of Notifications, Further Action Reguired and Substantiated Abuse Findings for
Figcal Years 2009-2013

Care and Protection Notifications, FARs, and Substantiated Abuse Findings

200,000 [ —— - -

151,108 153,40
150,000 i 5 :

. 124,921

1110,797
100,000 |

50,000 —
F2009 F2010 F2011 F2012 F2013
B C&P Notlifications [1C&P Notifications requiring Further Action {FARs) [@Substantiated Abuse Findings

2 Numbers in Graph 2.1 are not distinct children or young peaple.
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Table 2.1 below provides a summary of care and protection notifications, including
Police family violence referrals for the fiscal years 2008-2013. The number of distinct

children and young people for each year is also provided.

In 20122013 94,099 children and young people had a notification compared to 74,340
in 2008/2009 (a 27 per cent increase).

A child or young person can have more than one notification within the time period
therefore table 2.1 shows that the number of notifications received exceeds the number

of children and young people.

Police Family Vielence Referrals

Police family violence referrals have been recorded separately from other Police
notifications since July 2010 because they do not fequire Child, Youth and Family
services. Police family violence referrals are all considered by local interagency groups
{these groups include Police and Child, Youth and Family), who have assessed them

as needing no action by Child, Youth and Family.

Table 2.1: Number of Notifications and Children and Young People {(Fiscal Years 2008-2013 and
year-to-date 1 July — 30 September 2013)

Care and Protection
Notifications 116,797 | 124,921 93,956 90,728 90,893 21,783

Police Family Violence

Referrals {no further action 57,153 62,678 57,766 14.317
by CYFY .
Notlfications including

Police Famlly Violence - 410,787 | 124,921 | 151,109 | 153,407 | 148,689 36,400
Referrals !
Number of distinct chlldren | 75340 | go218 | s4,561 | 5,670 | 94,088 20,263

and young people

Last Quarter Stafistics Compared to the Same Period Last Year
For the guarter from 1 July 2013 — 30 September 2013 when compared to the same

period last year there were:

e 36,100 care and protection notifications, including Police family viclence

referrals, compared with 37,535 (a decrease of 1,435 or 4 per cent)

3 Snce July 2010, Pollca Family Violence referrals thal require no further action by CYF have been recorded separalely In CYRAS.

"~ child,youth
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e 14,317 Police family violence referrals compared to 14,382 (a decrease of 65 or

0.4 per cent)

e 29,263 individual children and young people who had notifications (including

Police family violence referrals) compared to 31,181, a 6.2 per cent decrease.

Notifications by Netifying Group
Table 2.2 outlines the number of notifications received from different notifying groups.

Table 2.2: Motifications by notifier (Fiscal Years 2009-2013 and year-fo-date 1 July — 30 September
2013)

ou 576 838 805 615 569 144
Educafion 7345 | 7832 | 8121 9,487 9.578 2743
Pafice’ 65,565 | 75251 | 40241 32,083 31,868 7,301
Family 0019 | 9814 | 10309 |  10.285 | 10,472 2,326
Healin 8,636 | 9,955 | 11,031 12,521 12,763 3,110
Others” | ossa | 21,231 23,350 | 24838 | 250643 6,159
NS | 110,797 | 124921 ] 93956 |  sores |  sose 21,783
Police Family
{n‘g‘gﬂ?&‘; ';g:i;“ﬂ; 57,153 62,678 | 57,766 14,317
CYF)
National Total | 110,797 | 124,921 | 151,000 | 153,407 | 148,659 36,100

Last Quarter Statistics Compared to the Same Period Last Year
For the period 1 July 2013 — 30 September 2013, when compared to the same period

last year, there were;

s 21,783 total notifications {excluding Police family violence referrals) compared
o 23,153 (a decrease of 1,370 or 5.9 per cent )

e 7,301 nofifications from Police {excluding Police family violence referrals)

compared to 7,850 (a 7 per cent decrease).

Notifications Requiring Further Action (FARSs)

When Child, Youth and Family receives a notification, a social worker determines if
further action is reguired and what needs to happen to keep the child or young person
safe. Not all of the notifications received by Child, Youth and Family will result in further

action as it may become evident early in the process that there are no issues

% Includes Family Safety Teams.
§ Includes other govermment agencies and NGOs,
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warranting formal intervention. Cases requiring no further action by Child, Youth and
Family may lead to other avenues of advice and support being made available to the

family.

Table 2.3 shows the number and proportion of notifications (excluding Police family
violence referrals), which required further action (FARSs), by notifier group. If shows
that, for each notifier group, the proportion of notifications that were actioned each
financial vear, in general, increased over time, indicating that the accuracy of each

group at assessing the risk to children or young people is improving.

The proportion of Education FARs, for example, increased from 75 per cent in
2008/2008 to 77 per cent in 2012/2013. Police FARS increased significantly from 25
per cent in 2008/2009 to 67 per cent in 2012/2013. This significant increase is due to
the separation of Police family viclence referrals, which do not require action by CYF,

from other police notifications.

Overall, both the number and the proportion of FARs, excluding Police family violence
referrals, has increased over time from 49,244 (44 per cent of notifications) in
2008/2009 to 61,877 (68 per cent of notifications) 2012/2013.

Table 2.3: FARs as a Proportion of Notifications (excluding Police family viclence referrals), by
Notifying Group (Fiscal Years 2009 - 2013 and year-to-date 1 July - 30 September 2013)

Gourt 683 | 86% | 744 | so% | 68 |es% | 513 | s3% | 501 | Be% 125 | 87%
Education 5505 | 75% | 5867 | 75% | 6,056 | 75% | 7.148 | 75% | 7411 | 7% 2108 | 77%
Police 18,881 | 29% | 21,043 | 25% | 22,863 | 57% | 21,314 | 65% | 21,305 | 67% 4701 | 64%
Family 5.358 | 59% | 5947 | 61% | 5874 | 57% | 6301 | 61% | 6463 | 62% 1379 | 59%
Health 5838 | 66% | 6.656 | 67% | 6913 | 63% | 8,106 | 65% | 8,648 | 68% 2.085 | 67%
Others® 13,039 | 67% | 14,337 | 68% | 15,289 | 65% | 16,947 | 68% | 17,548 | 58% 4378 | 73%
National 40,224 | 9% | 55,404 | 4% | 57783 | 625 | 60 330 | se% | 61677 | 662 y
o s , | 55, o | 57, . i | 61,877 | 68% 14,776 | 68%
Distinct

;::Egg““ and 38,980 43,390 45,717 48,000 48,527 13,797
people !

Last Quarter Statistics Compared to the Same Period Last Year

For the period 1 July 2013 - 30 September 2013, when compared to the same period in
the previous year:

« there were 14,776 FARs compared to 15,874, a decrease of 7 per cent

€ [ncludes olher govemment agencies and NGOs.
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o 68 per cent of all notifications received for that period {excluding Police family
violence referrals) required further action compared to 68 per cent

o there was an decrease in the proportion of noftifications that required further
action from Health (67 per cent from 68 per cent), Court (87 per cent from 88
per cent), Police (64 per cent from 68 per cent) and Family (59 per cent from 62
per cent) . There is no percentage change in in the proportion of netifications

that required further action from Education

s there were 13,797 distinct children and young people with a care and protection
notification that required further action, compared to 14,802 (a 7 per cent

decrease).

~ child,youth
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3. Investigations, Assessments and Findings

When a notification requiring further action is received, the first step is to ensure the
safety of the child or young person. A Child and Family Assessment is appropriate
when the notification involves an allegation that the care, safety or wellbeing of the
child or young person may be at risk. In serious cases of abuse, we carry out a formal

investigation with the Police under the Child Protection Protocol.

Findings of Abuse or Neglect

A finding of abuse or neglect occurs after an investigation or assessment has been
completed and abuse has been substantiated. A child might have more than one
finding of abuse therefore the number of findings is not an indication of the number of
children or young people or the number of notifications substantiated (more than one

notification might be received for one child).

Table 3.1 below, shows the number of findings by type. During 2013, there were mare
substantiated abuse findings (22,984) than for 2012 (22,172). Emotional abuse
continued to account for the majority of abuse findings i.e. 12,777 or 56 per cent of all
findings in 2013, compared to 12,454 or 56 per cent during 2012. Findings of physical

abuse account for 14.5 per cent of overall findings.

QOverall, since 2009 there has been a 17 per cent increase in substantiated abuse
findings. Physical abuse findings increased by 17 per cent since 2008/2009, it
increased slightly by 0.3 per cent from 2011/2012.

Table 3.1: Substantiated Abuse Findings by Abuse Type (Fiscal Years 2009-2013 and
year-to-date 1 July — 30 September 2013)

Emotional 10,838 12,535 12,711 12,454 12,777 3,170
Physical 2,885 2,886 3,253 | 3,330 3,343 987
Sexual 1,128 1,201 1,514 | 1.418 1,459 411
Neglect 4,677 4,403 4.813 4,970 5,405 1,370
Total Abuss , .

Findings 19,596 21,025 22,231 22472 22,984 5,938

Last Quarter Statistics Compared to the Same Period Last Year
For the period 1 July 2013 - 30 September 2013, when compared to the same period

last year there were:
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s 3,170 findings of emotional abuse, compared to 3,289 {(a decrease of 4 per

cent)
« 987 findings of physical abuse compared to 882 (an increase of 12 per cent)
s 411 findings of sexual abuse, compared to 383 (an increase of 7 per cent)

e 1,370 findings of neglect, compared to 1,407 (a decrease of 2.6 per cent)

Dietinct Children and Young People with Substantiated Abuse Findings

Children and young people can have multiple, distinct findings within the time period
and if so, will be counted for each distinct finding eg. a child with three distinct findings
(emotional, physical and sexual abuse for example) is counted three times. Therefore
in Table 3.2 below, the total number of distinct children and young people in the bottom
line is less than the sum of each column because the bottom line counts distinct

children or young people once in the financial year.

Table 3.2 shows that since 2008/2009 there has been a 18% increase in the number of
individual children and young peaple with a finding of abuse or neglect (i.e. from
15,643 to 18,585).

Table 3.2: Distinct Children and Young People with Substantiated Findings of Abuse, by
Abuse Type {Fiscal Years 2009-2013 and year-to-date 1 July — 30 September 2013)

Emotional 9,987 11,290 305 11,165 11,386 3,052
Physical ‘ 2,745 2,769 3,110 3,196 3,181 969
Sexual 1.097 1474 1,466 1,380 1,423 404
Negtect 4,415 4,059 4,427 4514 4,957 1,343
Total distinct _ : _

children and 15,643 16,945 18,167 18,277 18,595 5 280
young people* v

*A child or young person could have more than one finding.

[ ast Quarter Statistics Compared fo the Same Period Last Year
For the pericd 1 July 2013 - 30 September 2013, compared to the same period last

year, there were:

« 5,280 distinct children and young people who had substantiated abuse findings,

compared to 5,336 (a decrease of 1 per cent)
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o 3,052 distinct children and young people with a substantiated finding of

emotional abuse, compared to 3,213 (a decrease of 5 per cent)

o 969 distinct children and young people with a substantiated finding of physical
abuse, compared to 861 (an increase of 12.5 per cent)

¢ 404 distinct children and young people with a substantiated finding of sexual

abuse, compared to 380 (an increase of 6.3 per cent)

o 1,343 distinct children and young people with a substantiated finding of neglect,
compared to 1,369 (a decrease of 1.9 per cent).

- child,youth
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4. Family/Whanau Agreements and Family Group Conferences

FamilyfWhanau Agreements
We work with families/whanau to keep children and young people safe through having
a family/whanau meeting or convening a Family Group Conference (FGC).

When only a minimum level of intervention is required, a family/whanau meeting with
exiended family is held and an agreement is drawn up. A family/whanau agreement is
3 three month contract or written agreement between the family and Child, Youth and
Family that sets goals for the well-being and ongoing safety of the child or young

person.

Table 4.1 shows that, over the five year period, the number of children and young
people with family/whanau agreements has fluctuated. Most children and young peopie

had only one family/whanau agreement signed in one year.

Table 4.1; Children and Young People with Care and Protection FamilyiWhanau
Agreements (Fiscal Years 2009-2013 and year-to-date 1 July — 30 September 2013)

Total Children and
Young People with a 4,671 3,328 4,519 4,559 4,858
signed FWA
Distinct Children anl;i !

Young People who had

2 Care and Protectian 4,087 2,924 3,966 4,008 4,368 4,296

FWA Signed

[ ast Quarter Statistics Compared fo the Same Period Last Year

For the period 1 July 2013 — 30 September 2013, when compared to the same period
last year, there were 1,332 children and young people with family/wh@nau agreements
(compared to 1,338) involving 1,296 individual children and young pecple, which is the

same number for the same period last year.

Care and Protection Family Group Conferences

An FGC will be convened if it is believed that a child or young person is in need of care
and protection. An FGC allows family/whanau and extended family to come together
with professionals to talk about the care and protection concerns we have for the child
or young person. The attendees at the FGC make a plan that outlines how the child or
young person can be kept safe and well cared for and how the family can get the

support they need.
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Reviewed and Reconvened Care and Protection FGCs
Arrangements to review a plan are determined at the initial FGC. Review timeframes

are informed by matters such as court orders and the circumstances of the child or
young person which may require a more frequent review of the plan, such as when
returning home or moving on from a residential stay. FGCs can be reviewed by the
Family Court or informally in consultation with those monitoring the Plan but without the
FGC being called together again {these types of review FGCs are not captured in
Table 4.2, below).

Thare are times when a care and protection FGC can be reconvened. This would
usually occur when a plan is not addressing the needs of the child or young person, or
their circumstances have changed and the group needs to come back together io

reconsider what support is required.

Table 4.2 below shows that between 2008/2008 and 2012/2013, the number of
children and young people for whom care and protectidn FGCs were held increased by
12 per cent (from 7,667 to 8,583). These FGCs involved 5,810 distinct children and
young people in 2008/2008 and 6,615 in 2012/2013 (an increase of 14 per cent).

Some children or young people will have more than one FGC in a 12 month period.

The average number of FGCs held per individual child or young person has remained
steady at approximately 1.3 from 2008/2009 to 2012/2013. This means about a third of
individual children and young people go on to have more than one FGC in any one

year.

Table 4.2: Children and Young People for whom Care and Pretection Family Group
Conferences were held, by Type (Fiscal Years 2009 - 2013 and year-to-date 1 July — 30
September 2013)

New FGC 5461 | 5885 | 5839 | 6255| 6292

Reviewed FGC 1,333 1.478 1,607 1,784 1,586 519
Recanvenad FGC 853 796 641 770 695 188
Total 7.667 8,160 8,087 8,800 8,583 2,395
Distinct Children and :

Young People BBi0 6,226 6,089 6,585 6,615 2,269

[ ast Quarter Statistics Compared to the Same Period Last Year
Between 1 July 2013 and 30 September 2013, there were 2,395 children and young
people involved in care and protection FGCs (compared to 2,155). This is an increase

of 9 per cent when compared to the same quarter last year. The number of distinct

~ child,youth
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children and young people involved was 2,249 as some will have been involved in
more than one FGC in the period. This compares with 2,063 distinct children and

young people for the same period last year.

Youth Justice Family Group Conferences
Most young offenders have a short and limited engagement with the youth justice
system and are managed by way of Police alternative action. Young offenders are
referred to Child, Youth and Family when:

s Police Youth Aid is intending to charge a young person and, in consultation with

a Child, Youth and Family Youth Justice Goordinator, may make a referral for
an “intention to charge” FGC

o young people are directed by the Youth Gourt to Child, Youth and Family for an
FGC

o a child is deemed to be in need of care and protection because of their
offending behaviour.

All young offenders referred and directed to Child, Yeuth and Family have an FGC.
The aim of a youth justice FGC is to ensure an appropriate and agreed action plan is
developed to:

= hold the young person accountable for their offending

e prevent the likelihood of reoffending

e repair harm caused to victims, family and community

« improve the young offender’s life outcomes

= address the underlying causes of offending behaviour.

To support young people to achieve their FGC plan, oversight is provided by the Youth
Justice Coordinator or social worker, their family/whanau and the Youth Court.

Young offenders who have an intention to charge FGC have the opportunity to address
their offending behaviour by attending a programme andfor utilising a range of

community resources.

Of the young people who appear in Youth Court, approximately half complete their
FGC plans without receiving court orders. More persistent offenders or those offenders
committing more serious crimes nead more complex interventions and often court
orders are required. For those young people who have court orders, the outcomes are
subject to a review by the Youth Court on completion of their court plans.

o e
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Reviewed and Reconvened Youth Justice FGCs

Reviewed FGCs are held when the participants meet again 1o discuss the progress on
or outcorne of the plan (when considered necessary). An FGC might also be informally
reviewed without the participants being brought together again. Given that many Youth
Justice FGC plans are of short duration and do not necessarily deal with high-risk
offenders, the need for a review or reconvene by FGC is greatly reduced. Many plans
are monitored by family members and local organisations and the review is completed
by the Youth Justice Co-ardinator in consultation with those monitoring the plan. Many
plans that are before the Youth Court (and do not have a Youth Court order) are
monitored by CYF and reviewed informally and the result advised to the Court.

If a Youth Justice FGC results in a court order then no review of the FGC decision is
required as it passes over to the Youth Court jurisdiction for the implementation of the
order. In this situation, the Court will respond to any failure to comply (aithough GYF
actively works with the young person throughout the length of any court order and may
request a reconvened FGC if considered necessary to address any compliance

issues).

Reconvened FGCs are held when the FGC requires further information or
assessments before making a plan, to monitor progress, when the agreed plan has
broken down or when the child or young person commits further offences. An FGC
may also be reconvened to reconsider the decisions, recommendations and plans at
the request of the Youth Justice Coordinator.

Table 4.3 shows that in 2012/2013, new youth justice FGCs accounted for 85.5 per
cent of all youth justice FGCs held. From 2008/2009, each young person had an
average of 1.7 to 1.9 FGCs in any one year. The total count of young people in FGCs
(ie where a young person is counted against every FGC they are involved in) and the
number of distinct young people involved (ie counted on once in the period regardiess
of how many FGCs atiended) has decreased by 28% and 36% respectively since
2008/2009.

- child,youth
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Table 4.3: Young Peocple Inveived in Youth Justice Family Group Conferences, by Type
{Fiscal Years 2009-2013 and year-to-date 1 July — 30 September 2013)

New FGC 7.438 7,139 &,670 6,265 5,353 1,283
Reviewed FGC 118 113 96 147 115 17
Reconvensd FGC 1,172 1,037 718 872 7581 223
Total 8,729 8,289 7,484 7,284 6,259 1,533
Distinct Children and

Young People 5,238 4,880 4,424 4,026 3,335 1,944

Last Quarter Statistics Compared to ifhe Same Period Last Year

For the period 1 July 2013 — 30 September 2013, there were 1,533 counts of young
people involved in youth justice FGCs (compared to 1,659 for the same period last
year). These FGCs involved 1,144 individual young people (compared to 1,229 for the
same period last year). This is a 7 per cent decrease in the total count of young people
involved in FGCs and 12 per cent decrease in the number of individual young people,

when compared to the same period last year.

- - adfamily !
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5. Children in Custody and Out-of-Home Placements

Children come into our care when it is no longer safe for them to live at home. Our first
priority for all children and young people who come into care is that they are safe,

secure and able 1o thrive.

If it is not safe for the child or young person to remain at home, they will be placed in
an out-of-home placement either with an extended family member, or a caregiver, or

with a community organisation.

Children in the Custedy of the Chisf Executive

Each year, as at 30 June, the total number of children and young people in the custody
of the Chief Executive has reduced. At 30 June 2013 the iotal was 4,960 which is a 13
per cent reduction from the total as at 30 June 2008.

Table §.1: Number of Children and Young People In the Custody of the Chief Executive
as at 30 June 2009-2043 and as at 30 September 20137

and’ oung
Ciistody

As at 30 September 2013
As at 30 September 2013 there were 5,001 children and young people in the custody
of the Chief Executive compared to 4,938 as at 30 September 2012.

Approved Caregivers

Child, Youth and Family has a care system which recognises the roles of both
family/whdnau and non-family/whanau caregivers. A non-family/whéanau caregiver is
usually someone who is not related to a child or young person. A family/wh&nau
caregiver is related to a child or young person or has emotional ties to the child or
young person. This includes step parents, whangai family members, as well as people
from within the child or young person’s hapd, iwi and extended family.

Table 5.2 below shows that as at 30 June 2013, we had 3,434 approved caregivers
compared to 3,406 approved caregivers at 30 June 2012 (a small increase of 28
caregivers). Compared to 30 June 2008, there has been a 24 per cent decrease {from
4,491 as at June 2009 to 3,434 as at June 2013).

T Thesa figures pravide 2 snapshot al a pointin lime rather than year-to-dats. This Is because lhe aumber of children enfering and exiling cut-of-
home placements changes on a dalfy bass.
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Table 5.2: Number of Approved Caregivers as at 30 June 2009-2013 (operational data)

| Non-Family/ Whanau Caregivers | 2071 | 1743 | 1634 | 1,578 | 1633 1,626
| Family /Whanau Caregivers | 2420 | 1,963 | 1863 | 1827 | 1.801 1,784
Total Approved Caregivers 4491 | 3706 | 3497 | 3406 | 3,434 3,410

As at 30 September 2013

As at 30 September 2013, there were 3,410 approved caregivers (compared to 3,313
at 30 Septernber 2012), of these 1,626 were non-family/whanau caregivers and 1,784
were family/whanau caregivers.

Qut-of-Home Placements

As at 30 June 2013 there were 3,844 children and young pecple in out-of-home
placements® compared to 3,884 children and young people at 30 June 2012. The
majority (44 per cent) were placed with family/whanau caregivers and 34 per cent were
placed with Child, Youth and Family non-family/whanau caregivers (refer Table 5.3

below).

Table 5.3: Number of Children in Out of Home Placements, by Placement Type as at 3§
June 2009-2013 and as at 30 Septembsr 2013

Non-family / Whanau Caregivers 1,640 | 1,512 | 1,405 1,427 | 1,208 1,276
Family / Whanau Caregivers 1,896 1,748 1,610 1,639 1,698 1,747
Child and Family Support Services (Approved

under $396 CYPSF Act) 658 | B30 | 546 5181 s 540
CYF Family Home Placement 168 160 143 114 103 101
CYF Residential Placement 34 46 55 47 47 47
Other supported accommodation 111 144 126 139 177 195
Number of distinct children and young 4408 1 4,238 | 2,885 2,884 | 3,844 3.906
people 7 ‘ s
As at 30 September 2013

As at 30 September 2013 there were 3,906 children and young people in out-of-home
placements compared to 3,869 as at 30 September 2012.

# Includes ememency approved caregivers
8 Excludes placement fypes- Independent Living, Remain Home and Retum Hame

= child,youth
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Ethnicity

Tables 5.4 below provide a breakdown of the ethnic and age groups of children and
young people in out-of-home placements as at 30 June 2013 and 30 September 2013.

Of the 3,844 children and young people in out-of-home placements .at 30 June 2013,
55 per cent (2,113) identified as Maori and 34 per cent (1,324) identified as New
Zealand Pakeha. These proportions remain stable at any point in time {eg at 30
September 2013, 56 per cent identified as Maori and 33 per cent identified as New
Zealand Pakeha).

Table 5.4 Number of Children in Qut-of-Home Placements by Ethnicity as at 30 June 2013
and as at 30 September 2013

New Zealand Pakeh3d 1,324

Maori 2,13 2,182
Pacific 281 292
Asian 43 42
Other/muttipie ethnicity 33 95
Total 3,844 3,906

Age

Twenty-seven per cent (1,046) of children and young people in out-of-home
placements as at 30 June 2013 were aged less than five years. Over half (52% or
2,005) were between five and 13 years of age. These proportions remain the same for
out-of-home placements at 30 September 2013.

Table 5.5 Number of Children in Qut-of-Home Placements, by Age as 2t 30 Jupe 2043

Age 2-4 625 657
Age 5-¢ 1,041 1,046
Age 10-13 964 956
Age 14-16 783 787 |
Age 17+ 10 5
Tetal Chlidren and Young People 3,844 3,806

child,youth
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Aservice of the stinistry of Social Development

Drate: 28 March 2014 Security tevel: [N CONFIDENCE
To: Hon Paula Bennett, Minister for Sccial Development
Child, Youth and Family Key Statistics Report: 1 July - 31

December ?ﬁ“é >

Purpese of the vt

1 This report provides Child, Youth and Family's official data for the peried 1 July 2013 - 31
December 2013 and compares this to the data for the same period for the previous year,
Key national data for each fiscal year from 2008/2009 1o 2012/2013 is also included.

3]

The report conizins the cfficial data and associated commentary on the following areas
of Child, Youth and Family work:

» notiiications

e investigations, assessment and findings

e family/whanau agreements and family group conferences

= children and young people in custody and out-of-home placements.

3 You will receive the naxt Sz&fES’[ECS report for the period 1 July 2013 - 31 March 2014 in
Way 2014

Executive summary

4 Forthe pericd 1 July 2013 — 31 December 2013, compared to the same pericd in 2012,
there were more:
s children and young people for whom care and protection family group conferences
were hald (4,730 compared to 4,428}
s gistinct children and young people involved in care and protection FGCs (4,015
compared to 3,917}

5  As at 31 December 2013 compared to 31 December 2012, there were more:
s children ard young people in the custody of the Chief Executive (4,861 compared to
4.913)
s children and young people in gui-of-home placements (3,949 compared to 3,763}
e appraved caregivers (3,482 compared to 3,438).

6  For the peried 1 July 2013 ~ 31 December 2013, when compared lo the same period in
20172, there were less:
» notifications, including Police family viclence referrals (74,583 compared o 76,902)
s Police family vislence referrals (29,493 compared (o 30,543)
= notifications excluding Police family viclence referrals (45,090 compared fo 46,359)
® dmmrt children and young people who had a notification, including Police family
jolence referrals (54,033 compared to 56,808)
Bowen State Building, Bowen Strest, PO Sox 1556, Wellington — Telephone 04-G16 3300 ~ Facsimile 04-918 6099




e notifications requiring further sction (FARS) (28,821 comparse o 3
decraase n the vropoition of notifications (excluding family i
required further action (64% compared to 65%)

= distinct children and young neople who had a notification requiring further action
(25,321 comparad to 27,541}

e substantiated findings of sbuse (10,679 compared to 12,107) — and a decrease in
findings across ail sbuse iypses

» distinct children and yourg people with substantizted abuse findings (8,269 compared
to 10,427)

s distinct children and young people with a substantiated finding of physical abuse
(1,692 compared 1o 1,781)

e young pecple for whom a youth justice FGC was held (3,018 cormpared to 3,334)

s distinct young people involved in youth justice FGCs (1,663 compared to 2,194).

=)
mn
]
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Recommended actions
it is recommended that you:

1 note the attached Child, Youth and Family Key Statistics Repoert for 1 July 2013 ~ 31
December 2013

note the data in this report is available on the Child, Youth and Family website

3 note that by 23 May 2014, you will receive the next Key Statistics Report for the pericd 1
July 2013 — 31 March 2014,
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Bernadine Mackenzie Date '

Deputy Chief Executive
Child, Youth and Family

Hon Pauta Bennett Date
Minister for Social Development

Child, Youth and Family Key Statistics Report: 1 july - 31 Dacember 2613 2
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1. Introduction

This report provides the latest official data for the period year 1 July 2013 - 31
December 2013 and comparas this data to 1 July 2012 ~ 31 December 2012. It also
provides and compares key national statistics on the work undertaken by Child, Youth

and Family for the fiscal years 2008 ~2013,

All official data provided for the last quarter, for the same quarter last year, and for all

financial years is corrected official data’,

A breskdown of the key statistics for each region and site is available on Child, Youth
and Family’'s website www.cyf.govt.nz. Unless ctherwise stateq, all figures are official

data.

Summary of Key Statistics

For the pericd 1 July 2013 - 31 December 2013, compared to the same period

in 2012, there were more:

e children and young people for whom care and protection family group
conferences were heid (4,730 compared to 4,429)

e distinet children and young people inveived in care and protection FGCs
(4,015 compared to 3,917).

As at 31 December 2013 compared to 31 December 2012, there were more:

e children and young people in the custody of the Chief Executive (4,961
compared to 4,913)

o children and young people in out-of-home placements (3,849 compared {o
3,783)

s approved caregivers (3,482 compared to 3,438).

For the peried 1 July 2013 — 31 December 2013, when compared fo the same

perfod in 2012, there were fess!

e noiifications, including Police family violence referrals (74,583 compared to
76,902)

T An enamaly affecting all official CYF data was identified last year and all offlcial data reporfs were rebuilt, re-run, tested and
corrected In November 2013,




e Police family viclence referrals (28,483 compared to 30,543)

» nofifications excluding Police family viclence referrals (45,090 compared fo
46,359)

o distinct children and young people whe had a notification, including Folice
family viclence referrals (54,033 compared to 56,805)

= notifications requiring further action (FARs) (28,821 compared o 31,621)
and a decrease in the proportion of notifications (excluding family viclence
referrals) that raquired further action (64% compared to 68%)

e distinct children and young paople who had a notification requiring further
action (25,321 compared to 27,541}

o substantiated findings of abuse (10,679 compared to 12,107) —and a
decrease in findings across sl abuse types

e distinct children and young people with substaniiated abuse findings (8,268
compared io 10,427)

s distinct children and young people with a substantiated finding of physical
abuse (1,682 compared to 1,791)

o young people for whom a youth justice FGC was held (3,018 compared to
3,334)

e distinct young people involved in youth justice FGCs (1,883 compared to
2,194),

A oo af o Aokt o Secial Bewlissient
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2. Motifications to Chlid, Youth and Family

A care and protection notification is a concern that has been raised with Child, Youth
and Family that a child or young person may be at risk. Notifications are received from
members of the public, family or whanau, the Police, schools, health professionals of
other government or community agencies. A notification does not mean that the child

or young person will necessarily become a client of Child, Youth and Family.

Notifications

Graph 2.17 shows thet in fiscal year 2012/2013, Child, Youth and Family received
148,659 notifications, including Folice family viclence referrals. Of these, 61,877 (42%)
required further action to determine the type of response required and the social work
services needed. In 2012, 153,407 notifications including Police family violence
referrals were received and 60,330 {39%) of these required further action. Since
200872009, notifications, including Police family violence referrals, increased by 34%
and the natifications requiring further action increased by 26%.

fn 201272013 there were 22,884 findings of substantiated abuse compared to 22,172 in
2011/2012. Substantiaied findings have incressed by 17 since 2008/20009.

Graph 2.1: Notifications, Noifications Requiring Further Action, and Substantiated Abuse Findings
for Fiscal Yeaars 2008-2013

Ve
Care and Protection Notifications, FARs, and Substantiated Abuse Findings
200,000
151,109 153,407 148,659
150,000
124,921
110,797 3
100,000
50,000
F2009 F2010 F2011 F2012 F2013
B C&P Notications [P C&P Notifications raguiring Further Action (FARs) i Substantiated Abuse Findings J

.

2 Numbers in Graph 2.1 are not distinet children or young people.
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Table 2.1 below provides a summary of care and protection netifications, including
Police farmily viclence referrais for the fiscal years 2

'(08-2013. The number of distinet
children and young people for each year s also provided.

in 2012/2013, 94,099 children and young people nhad a notification comparsd to 74,340
in 2008/2008 (a 27% increase).

A child or young person can have more than one notification within the time period
therefore table 2.1 shows thai the number of notifications recelved exceeds the number

of children and young people.

geer

Baolice Family Yio

Police family viclence referrals have been recorded separately from other Police
notifications since July 2010 because they do not require Child, Youth and Family
services. Police family violence referrals are all considered by local interagency groups
{these groups include Police and Child, Youth and Family}, whe have assessed them

as needing no action by Child, Youth and Family.

Takls 2.4 Numbsr of Motifications and Distinet Children and Young People (Fiacal Years 2008-2043
and year-fo-date 1 July - 3% December 2013)

Care and Protection _ " 3 6, 24 an Aos
Notifications 110,797 | 124,921 | 93,866 . 00729 | 80,803 45 080

Police Family Viclence

Referrals (no further 2ction 57,153 | B2878 | 57,766 20 403
by CYF)* :
fotifications including -

Police Family Violence 110,797 | 124,821 | 151,108 | 153,467 | 148,653 74 582
Referrals ’
Number of distinct children 74340 | 80,218 | 94,561 55570 | 94,099 54,033

and young people

1 July - 31 December 2013 Stalistics Compared fo the Same Period Last Year
For the period 1 July 2013 — 31 December 2013 when compared io the same period

last year there were:

e 74583 care and protection notifications, (including Police family violence

referrals), compared with 76,902 (a decrease of 2,318 or 3%)

% 8ince Ju'y 2010, Peiice Family Violence referrals that reculra no further action by GYF have teen racorded separately in CYRAS.

(o]
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24,493 Police family violence referrals compared to 30,543 {2 decreass of

1,080 or 3%)

Court o

578 538 505 615 565 297
Fducation 7ads | 7832 | 8121 9,487 9573 5,326
Police’ 65565 | 75251 | 40241 32,983 31,868 15,398
Famiy gole | 9814 | 10399 10,285 10,472 4,762
Health 8636 | 9955 1 11031 12,521 12,763 8,225
Otfiers’ 49,554 | 21231 | 25359 | 24836 | 25848 13,084
Notifications
Roceivad 110,797 | 124,921 | 9356 50729 90893 45,000
Poice Family :
Violence Referrals ‘ - 4z _ . = .
g her s 57,153 62,678 57,766 26,493
by CYF) :
National Total 110,797 F 124,921 | 151,108 | 153407 | 148859 74,533

1 July ~ 31 December 2013 Statistics Compared o the Same Period Last Year
For the period 1 July 2013 — 31 December 2013, when compared to the same period

last year, there were:

e 45090 total notifications {excluding Police family viclence referrals) compared
{0 46,359 (a decrease of 1,269 or 3%)

e 15,306 notifications from Police (excluding Police family violence referrals)

compared to 15,788 (a 2% decreasa).

)

Further Action (FARs)

Notifications Regy
When Child, Youth and Family recelves a notification, a social worker determines if
further action is required and what needs o happen {o keep the child or young DETson
safe. Not all of the notifications received by Child, Youth and Family wilt result in further

action as it may become evident early In the process that there are no issues

4 Includes Famiy Sefety Teams,
% Includes other goverament agencies and NGCs,




warranting formal infervention. Cases requiring no further action by Child, Youth and
Farmily may lead to oiher avenues of advice and support being made available to the

family.

Tahle 2.3 shows the numbar and proportien of notifications (excluding Police family
viclence referrals), which required further action (FARs), by notifier group. it shows
that, for each notifier group, the proportion of notifications that were actioned each
financial vear, in general, increased over time, indicaling that the accuracy of each

aroup at assessing the risk to children or young people is improving.

The proportion of Education FARSs, for example, increased from 75% in 2008/2009 to
77% in 2012/2013. Police FARS increased significantly from 29% in 2008/2009 to 67%
in 2012/2013. This significant increase is due fo the separation of Police family

violence referrals, which do not require action by CYF, from other pelice nofificaticns.

Overall, both the number and the propartion of FARs, excluding Police family violence
referrals, has increased over time from 49,244 (44% of nefifications) in 2008/2009 fto
61,877 (68% of notifications) 2012/2013.

Takie 2.3: FARs s a Proportion of Notifications, by Netifier (Fiscal Years 2009 - 2013 and year-to-
date 1 July — 31 December 2813}

Coutt 583 | 88% | 744 | 8% 88 | 85% [ 513 | 83% 501 | 88% 1 235 | 78%
Education 5525 | 75% | 5.867 | 75% | 6,056 | 75% | 7.149 | 78% | 7.411 | 77% Tae83 1 73%
Police 12881 | 20% | 24,043 | 29% | 22,863 | 57% | 21,314 | 65% | 21,305 | 67% 5454 1 61%
Farnily 5358 | 50% | 5.947 | 61% | 5974 | 67% | 6,301 | 61% | 6,485  62% 2731 § 57%
Heatth 5838 | 68% | 5656 | 67% | 5913 | 53% | 8106 | 65% | 5648 | 63% 3871 | 62%
' Others® 13,039 | 67% | 14337 | 68% | 15,280 | 65% | 16.047 | 88% | 17,548 | 68% 5,643 | 66%
] H " o
Hattopal Totat b o oos | sa% | 55404 | 4a% | 57783 | 2% | 60,330 | 6% | 61.877 | ea% 28,321 | 64%
Distinct
children and 38,996 43,380 45,717 48,000 48,627 25,321
young people )

1 July ~ 31 December 2013 Statistics Compared fo the Same Period Last Year

For the period 1 July 2013 - 31 December 2013, when compared to the same period in
the previous year:

e there ware 28,821 FARs compared fo 31,621, a decrease of 8%

€ includes ciher govarnmert agencies and NGOs.
7 Zxcludes Police family viokence referrals.
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B4% of all netifications raceived for the perod (exduding Police farnily violence

referrais) required fusther action compared 1o 88% at the sams time last year

'

there was an decreass in the proporiion of netificatiors that required furthe

aciion from Health (62% from 68%), Court (78% from 88%), Folice (81% from

B7%), Farily (57% from 61%) and Education (73% from 77%)

there were 25,321 distinct children and young people with a care and protection

notification that reauired further action, compared to 27,541 (an 8% decreass).

@



3. Investigations, Assessments and Findings

When a noffication requiring further action is received, the first siep is 1o ensure the
safety of the child or young person. A Child and Family Assessment s appropriate
when the nofification involves an allegation that the care, safety or wellbeing of the
child or young persen may be at risk. In sericus cases of abuse, we carry out a formal

investigation with the Police under the Child Protection Protocol.

Findings of Abuse or Neglect

A finding of abuse or neglect ocours after an investigation or assessment has been
completed and abuse has been substantisted. A child might have more than one
finding of abuse therefore the number of findings s not an indication of the number of
children or young people or the number of notifications substantiated (more than one

notification might be received for one child).

Table 3.1 below, shows the number of findings by type. During 2013, there were more
substantiated abuse findings (22,984) than for 2012 (22,172). Emotional abuse
continued to account for the majority of abuse findings (56%) in 2013 as it was in 2012,

Findings of physical abuse account for 14.5% of overall findings.

Overall, since 2009 there has been a 17% increase in substantiated abuse findings.

Physical abuse findings increased by 17% since 2008/2008.

Tahle 2.1: Substandiaied Abuse Findings by Abuse Type {Fiscal Years 2008-2013 and 1
Juby - 31 December 2013}

Emotionaf 10,838 12,638 12,711 12.454 12777 5670
Physical 2,855 2,886 3,253 3,330 3.343 1,745
Sexual 1128 1,201 1,514 . 1,418 1,459 723
MHeglect 4,677 4,403 4813 4,870 5405 2.541
Total

Abluse 19,586 21,025 22,291 22,472 2,884 3 10,672
Findings : :

1 July — 31 December 2013 Statistics Comparsd fo the Same Period Last Year
For the period 1 July 2013 - 31 December 2013, when compared to the same period

tast year there were:
o 10,679 substantiated findings of abuse compared to 12,107

o 5670 findings of emotional abuse, compared {0 8,651 (a decrease of 15%)
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= 1745 findings of physical abuse comparad to 1,863 (& decrsase of 8%)

s 723 findings of sexual abuse, compared to 803 (a decrease of 10%)

e 2541 findings of rneglect, compared fo 2,790 (a decrease of 8%).

Children and young people can have multiple, distinet findings within the time period
and if so, will be counted for each distinot finding eg. a child with three distinct findings
(ermotional, physical and sexusl abuse for example) Is counted thiee times. Therefore
in Table 3.2 below, the fotal number of distinct children and young people in the bottom
line is less than the sum of each column because the boltom line counts distinct

children or young people once in the reporting period.

Tahle 3.2 shows that since 2008/2008 there has been a 19% increase in the number of
individual children and young people with 2 finding of abuse or neglect (i.e. from
15,643 1o 18,595},

Tahis 2.9: Distinet Childven and Young People with Substantiated Findings of Abuse, Iy
2 4 s 5%
Ay

Amae ayg;e {Flscal Years 2009-2013 and 1 duiy ~ 31 December 2013}

Emotional 9.987 11,280 11.305 11,185 11,386 | | 5,346

Physical 2,745 2,769 | 3110 3,185 3,181 ! 1,662

Sexual 1,087 1,471 1,466 1,380 1,423 712
i - 2,421

MNeglsct 4,415 4,089 4427 4614 ¢ 4,957

Total distinct

children and 15,643 15,945 18,167 418,277 18,595 8259

young people” <Y

*A child or young person cou d have more than one finding.

1 July — 31 December 2013 Stalistics Compared to the Same Period Last Year
For the period 1 July 2013 - 31 December 2013, compared to the same period last

year, there were:

s 0,269 distinct children and young pecple who had substantiated abuse findings,
compared to 10,427 {a decrease of 11%)

s 5,346 distinct children and young people with a substantiated finding of

emotional abuse, compared to 6,255 (a decrease of 14%)

11
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1,692 distinet ehildren and young people with a substantiated finding of physical
abuse, compared to 1,791 (a decrease of 5.5%)

712 digtinet children and young people with a subsiantiated finding of sexua!
abuse, compared o 794 (a decrease of 10%)

2421 distinct children and young pecple with a substantiated finding of neglect,

compared to 2,665 (a decrease of 9%).

12



fM¥hinau Agresments and Family Group Lonterencss

e work with families/whanal to keep childran and young people safe through having

a family/whanau meeting or convening a Family Group Conference (FGC).

When only a minimum level of intervention is required, a family/whanau meeting with
extended family is held and an agreement is drawn up. A family/whanau agreement is
2 three month contract or written agreement between the family and Child, Youth and
Family that sets goals for the well-being and ongoing safety of the child or young

person.

Table 4.1 shows that, cver the five year period, the number of children and young

neople with family/whanau agreemenis has fluctuated.

Table 4.1 Children and Young People with
Agreements (Flscal Years 2009-20413 and 1 July - 318

Total Children and H
Young People with a 4,671 3,328 4,578 4,588 £ 558 2,379
signed FWA

3 T
Distinct Chifdren and ; 1|
Young Peoplewhohiada |y eer | 5904 3966 | 4005 | 4,386
Care angd Protection .
FWA Signed
L ]

2.9%7

1 July — 31 December 2013 Statistics Compared fo the Same Period Last Year

For the period 1 July 2013 - 31 December 2013, when compared to the same period
last year, there were 2,379 children and young people for whorm a family/whanau
agreement was signed (compared to 2,622). These agreements involved 2,177 distinct
children and young people, a 9% decrease compared to the same period last year
(2,390). Itis possible for a child to have more than one agreement in a period.

Care and Protection Family Group Conferences

An EGC will be convenad if it is believed that a child or young person is in need of care
and protection. An FGGC allows family/iwhanau and extended family to come togsther
with professionals to talk about the care and protection concerns we have for the child
or young person. The atiendees at the FGC make a plan that outlines how the child or
young person can be kept safe and well cared for and how the family can get the

support they need.



Reviewad and Reconvened Cars and Protection FGCs

Arrangements to review a plan are determined at the initial FGC. Review timeframes
are informed by matters such as court orders and the circumstances of the child or
young person which may require a more frequent review of the plan, such as when
returning home or moving on from a residential stay. FGCs can be reviewed by the
Family Court or informally in consultation with those monitoring the Pian but without the
FGC being called together again {these types of review FGCs are not captured in
Table 4.2, balow).

There are times when a care and proteciion FGC can be reconvensd. This would
usually occur when a plan is not addressing the needs of the child or young person, or
their circumstances have changed and the group needs to come back together {o

reconsider what support is required.

Table 4.2 below shows that between 2008/2009 and 2012/2013, the number of
children and young people for whom care and protection FGCs were held increased by
12% (from 7,667 to 8,583). These FGCs involved 5,810 distinct children and young
people in 2008/2009 and 6,615 in 2012/2013 (an increase of 14%).

Some children or young people will have mare than one FGC i a 12 month period.

The average number of FGCs held per individual child or young person has remained
steady at approximately 1.3 from 2008/2009 to 2012/2013.

Table 4.2: Children and Young People for whom Care and Protection Family Group
Conferences were held, by Type {Fiscal Years 2008 - 2013 and 1 July ~ 31 December2013}

F2000 . F2010

New FGC 5,481 5,885 5,838 5,255
Reviewed FGC 1,333 1479 1,667 1,784 1,596 1,045
Reconvened FGG 853 796 641 774Q 895 381
Total ® 7,667 8,160 8,087 8,808 8,583 | 4,730
' Distinet Children and ' Pk N
' Young People’ 5810 5,228 5,089 | 6585 6,615 4,018

1 July — 31 December 2013 Statistics Compared to the Same Period Last Year
Individual children and young people can have more than one FGC in a reporting

period.

8 The twotal number of the ch!soren or young peopis for whom an FGG s held counts the child or young person agamst every FGC they are
involved i during the reporting period.

9 'he number of disinct children of young people counts the chiid or young persen only cnce in the period regardless of haw many FGCs
aftended,

i:ﬂékz Ve 3%&3
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Between 1 July 2013 and 31 December 2013, care and protection FGCs ware held for
4. 730 children and young {compared fo 4,429). This is an increase of 7% when

compared to the same period last year.

The number of distinci children and young people involved was 4,015, This compares

with 3,817 distinet children and young people for the same period last vear.

Youth Justice Famlly Group Conferences
Most young offenders have & short and limited engagement with the youth justice
system and are managed by way of Police alternative action. Young offenders are
referrec to Child, Youth and Family when:

e Police Youth Aid is intending to charge a young person and, in consultation with

a Child, Youth and Family Youth Justice Cocrdinator, may make a referral for
an “intention to charge” FGC

e young people are directed by the Youth Court to Child, Youth and Family for an
FGC

¢ a child is deemed to be in need of care and protection because of their
offending hehaviour.
All young offenders referred and directed to Child, Youth and Family have an FGC.
The aim of a vouth justice FGC is fo ensure an appropriate and agreed action plan is
developed {o:
= hold the young person accountable for their offending

e prevent the likelihood of reoffending

e repair harm caused to victims, family and community

= improve the young offender’s life cutcomes

e address the underlying causes of offending behavicur.

To support young pecple to achieve their FGC plan, oversight is provided by the Youth
Justice Coordinator or social worker, their family/iwhanau and the Youth Court.

Young offenders who have an intention to charge FGC have the opportunity to address
their offending behaviour by attending a programme and/or ufilising a range of

community resources.

Of the young people who appear in Youth Couri, approximately half complete their
FGC plans without recelving court orders. More persistent offenders or those offenders
committing more serious crimes nead more complex interventions and often court
arders are required. For those young people wha have court orders, the cutcomes are

subject to a review by the Youth Court on completion of their court plans.

child, vouth
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Reviewsad and Rsconvsned Youin Justice FGOs

Reviewsd EGCs are held when the particivanis mest agaln to discuss the progress on
or outcome of the plan (when considered necessary}. An FGC might also be informally
reviewed without the participants being brought together again. Given that many Youth
Justice FGC plans are of shori duration and do not necessarily deal with nigh-risk
offenders, the need for a review or reconvene by FGC is greatly reduced. Many plans
are monitored by family members and local organisations and the review is completed
by the Youth Justice Co-ordinator in consuliation with those maonitoring the plan. Many
plans that are before the Youth Court (and do not have a Youth Court order) are
maonitored by CYF and reviewed informally and the result advised 1o the Court.

i 2 Youth Justice FGC results in a court order then no review of the FGC decision is
required as it passes over to the Youth Court jurisdiction for the implementation of the
arder. In this situation, the Court will respond to any failure to comply (although CYF
actively works with the young person throughout the length of a"ny’couﬁ order and may
request a reconvened FGC if considered necessary to address any compliance

issues).

Recorvened FGCs are held when ithe FGC requires further information or
assessments before making a plan, to monitor progress, when the agreed plan has
broken down or when the child or young person commits fusther offences. An FGC
may also be reconvened to reconsider the decisions, recoramendations and plans at

the request of the Youth Justice Coordinator.

Table 4.3 shows that in 2012/2013, new youth justice FGCs accounted for 85.5% of all
youth justice FGCs held, From 2008/2009, each young person had an average of 1.7
to 1.8 FGCs in any one year. The total number of young people for whom FGCs were
held asnd the number of distinct voung people during the reporting period has
decreased by 28% and 36% respectively since 2008/2009.
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New FGC 7,439 7,138 5,670 5,285 5,353
Reviewed FGC 118 113 o8 147 115 39
Reconvenad FGC 1,972 1,037 718 872 751 424
Total'® 8,728 8,289 7,484 7,284 5,259 3,018
Distinct Childrer and = 9an 4a

| Voung Paople” 5,233 4 880 1,424 4,026 3,335 i 863

1 July — 31 Dacember 2013 Stalistics Compared to the Same Period Last Year

For the period 1 July 2013 ~ 31 December 2013, there were 3,018 young people for
whom youth justice FGCs were held (compared to 3,334 for the same period last year).
These FGCs involved 1,863 distinct young people (compared to 2,194 for the same
period last year). This is a 7% decrease in the total count of young people involved in
FGCs and 15% decrease in the number of distinct young people, when compared {o

the same periad iast year.

19 The ofal number of the children or yourg pecple ‘or whom an FGC is held counts the shild or young persen against every FGC they are
involvad in during the raporting peried.

% The number of distingt children or young people counis the child or young persen only onoe in the period regardlass of how many FGCs
affended.
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Children come into oue care when it is no longer safe for them fo live at home. Our first
priority for all children and young people who come into care is that they are safe,
secure and able {o thrive.

I it is not safe for the child or young person fo remain at home, they will be placed in
an out-of-home placement either with an extended family member, or a caregiver, or

with a community organisation.

£ =
3

Chiidren In the G

Each year, as at 30 June, the fotal number of children and young people in the custody
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of the Chief Executive has reduced. At 30 June 2013 the total was 4,960 which is a
13% reduction from the total as at 30 June 2009

Tablis 5.1 P
as at 30 June 20082013 an i

4: Number of Children and Young People in the Cuslody of the Chiel Exesutive
nd zs af 31 Decernber 20137

i Numbe:: of Children and Young 5,689 5,446 5020 4,979
People in Custody

i
4,960 1 4561 |

As at 37 December 2013
As at 31 December 2013 there were 4,961 children and young people in the cusiody of
the Chief Executive compared 10 4,913 as at 31 December 2012.

Aporoved Caregivers

Child, Youth and Family has a care system which recognises the roles of both
familyiwhanau and non-familywhanau caregivers. A non-family/whanau caregiver is
usually someone who is not related to a child or young person, A family/whanau
caragiver is related to a child or young person of has emotional ties to the child or
young person. This ncludes step parents, whangai family members, as well as people

from within the child or young person's hapti, iwi and extended family.

Table 5.2 below shows that as at 30 June 2013, we had 3,434 approved caregivers
compared to 3,406 approved caregivers at 30 June 2012 (a small increase of 28

12 These figures provide a snepshot &t a polnt In me rather than year-{o-cale. This 's because the mumber of children entering and exting out-of-
home placements changes on a dafy basis,

18
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caregivers). Compared to 30 June 2008, ihere has been a 24% decrease (from 4,481

as at Jupe 2000 to 3,434 as at fune 2013),

on-Family/ Whinau - ] - L -
Caregivers 2,074 1,743 1,634 1,578 1,833 1.615
Family / Whanau Carsglvers 2,420 1,563 1,863 1.827 1,801 1,667
Totat Approved Caregivers 4,481 3,706 3,497 3,466 3,434 3,482

As at 37 December 2013
As at 31 December 2013, there were 3,482 approved caregivers (compared 10 3,438 &t
31 December 2012), of these 1,615 were non-family/whanau caregivers and 1,867

were family/whanau caregivers.

Out-of-Home Placemeants

As at 30 June 2013 there were 3,844 children and young people in out-of-home
placements’ compared fo 3,884 children and young pecple at 36 June 2012, The
majority (44%) were placed with family/whanau caregivers and 34% were placed with
Child, Youth and Family non-family/whanau caregivers (refer Table 5.3 baiow),

Table 5.3 Murmber of Children in Out of Home Placements, by Placement Type as st 38
June 2009.2045 and as at 31 Docomber 20143

family / Wh : I B 5
Caregivers 1,540 1,512 1.405 1.427 1,298 T,ZOGM
Family / Whanau Caregivers 1,896 1,746 1,610 1,639 1,698 1,668
Child and Family Support ‘ . _
Services (Approved under 859 630 548 518 521 535

s396 CYP&F Act)
CYF Family Home

5 !
Dizcement 168 160 143 114 103 - &8
CYF Residentiz! Placerant 34 46 55 47 47 | 44
Cther suppotied g p o . S
accommodation 111 144 128 139 177 207
Number of distinct _
children and young 4408 4,238 3,885 3,684 i 3,844 3,845
peopls

15 Includes emergency apnroved caragivers
 Excludes placement typss- Indepandent Living, Remain Home and Retum Home
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As af 31 December 2013

As at 31 December 2013 there were 3,948 children and young people in out-of-home

placements compared o 3,783 as at 31 December 2012.

Ethnicity

Tables 5.4 below provide a breakdown of the ethnic and age groups of children and

young people in cut-of-home placements as at 30 June 2013 and 31 December 2013.

Of the 3,844 children and young people in out-of-home placements at 30 June 2013,
55% (2,113) identified as Maori and 34% (1,324) identified as New Zealand Pakehz.
These proportions remain stable at any point in time (eg at 31 December 2013, 54.5%
identified as Maori and 34% identified as New Zealand Pakeha).

Table 5.4 Numhber of Childgren In Out-of-Home Placemenis by Ethnicity as at 30 June 2013
and as at 31 December 2013

New Zealand Pakeha 1306 '
Maori 2,113 2,152
Pacific 281 314
Asian 43 50
Other/muitiple ethnicily 8% 104
Total 3,844 3,849

Age

Twenty-seven per cent (1,048) of children and young peaple in out-of-home

placements as at 30 June 2013 were aged less than five years, Qver half (52% or

2.005) were between five and 13 years of age. These proportions remain the same for

out-of-home placements at 31 December 2013.

Tahblie 5.5 Hem%w of Children in Dut-of-Home Pl

acemaents, by Age as

gt 30 June 2013

Age 0-1 t

Age 2-4 525 | 879

Age 5-9 1,041 1,049

Age 10-13 864 a72

Age 14-18 783 781

Age 17+ 10 3
Total Children and Young People 3,844 3,049

;. . P R R P ¥ . 4o e d
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A service of the Ministry of Social Development

Date: 13 June 2014 Security Level: IN CONFIDENCE

To: Hon Paula Bennett, Minister for Social Development

Child, Youth and Family Key Statistics Report to the Minister for
Social Development: 1 July 2013 - 31 March 2014

Purpose of the report

1 This report provides Child, Youth and Family’s official data for the period 1 July 2013 — 31
March 2014 and compares this data to the same period last year.

2  The report contains the official data and associated commentary on the following areas
of Child, Youth and Family work:
e notifications
¢ investigations, assessment and findings
« family/whanau agreements and family group conferences
s children and young people in custody and out-of-home placements.

Key findings

3 Forthe period 1 July 2013 — 31 March 2014, compared to the same period last year, there
were more:

e children and young people for whom care and protection FGCs were held (5%
increase) — 6,627 compared fo 6,338

e distinct children and young people involved in care and protection FGCs (0.1%
increase) — 5,208 compared to 5,162,

4  As at 31 March 2014 compared to 31 March 2013, there were more:

e children and young people in the custody of the Chief Executive (3% increase) — 5,075
compared to 4,907

e children and young people in out-of-home placements (5% increase) — 4,043
compared o 3,836

s approved caregivers (1% increase) — 3,474 compared to 3,427.

5 For the period 1 July 2013 — 31 March 2014, when compared o the same period last year,
there were less:

s care and protection notifications, (including Police family viclence referrals) (3%
decrease) — 73,379 compared to 76,884

s Police family violence referrals (2% decrease) — 42,974 compared to 44,019

e distinct children and young people who had notifications (including Police family
violence referrais) (5% decrease) - 73,379 compared to 76,884

netifications requiring further action (FARs) (11% decrease) — 42,014 compared to
46,971

Bowen State Building, Bowen Street, PO Box 1556, Wellington — Telephone 04-916 330C — Facsimile 04-918 0099



e distinct children and young people with a notification requiring further action (9%
decrease) — 35,222 compared to 38,669

e total substantiated findings of abuse (13% decrease) — 14,976 compared to 17,291

e distinct children and young people who had a substantiated finding of abuse (12%
decrease) — 12,739 compared o 14,434,

Recommended actions

6 We are reviewing the layout and content of future key statistics reports and will consuit
with your office to confirm the final format prior to delivery of the next report due in August.
You will receive the next statistics report for the period 1 July 2013 — 30 June 2014 in

- August 2014,

Recommended actions
It is recommended that you:

1 note the attached Child, Youth and Family Key Statistics Report for 1 July 2013 — 31
March 2014

2  note the data in this répor’t is available on the Child, Youth and Family website

3 note that, in consultation with your office, we will review the layout and content of future
key statistics reports

4 note that you will receive the next Key Statistics Report for the period 1 July 2013 - 30
June 2014 by 28 August.

i
f?/i/} s / e
V4 L AL~ & duniz A0 I
Bernadine Mackenzie Date

Deputy Chief Executive

Hon Pauta Bennett Date
Minister for Social Development

Child, Youth and Family Key Statistics Report to the Minister for Sacial Development: 1 July 2013 - 31 March
2014
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1. Infroduction

This report pkovides and compares key national statistics on the work undertaken by
Child, Youth and Family for the period 1 July 2013 — 31 March 2014. Comparisons are
made with the equivalent time last year. This is more meaningful than a comparison

from quarter to quarter as it controls for seasonal effects.

A breakdown of the Key statistics for each region and site is available on Child, Youth
and Family’s wehsite www.cyf.govt.nz. Unless otherwise stated, all figures are official
data.

Summary of Key Statistics

For the period 1 July 2013 — 31 March 2014, compared fo the same period last

year, there were more;

e children and young people for whom care and protection FGCs were held
{5% increase)
¢ distinct children and young people involved in care and protection FGCs

(0.1% increase).

As at 31 March 2014 compared fo 31 March 2013, there were more:

e children and young people in the custody of the Chief Executive (3%
increase)
e children and young people in out-of-home placements (5% increase)

e approved caregivers (1% increase).

For the period 1 July 2013 — 31 March 2014, when compared to the same

period last year, there were less:

e care and protection notifications, (including Police family violence referrals)
(3% decrease)

e Police family violence referrals (2% decrease)

s distinct children and young people who had notifications (including Police
family violence referrals) (5% decrease)

s notifications requiring further action (FARs) (11% decrease)

child, youth
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« distinct children and young people with a natification requiring further action |
(9% decrease)

¢ total substantiated findings of abuse (13% decrease)

o distinct children and young people who had a substantiated finding of abuse

(12% decrease).
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2. Notifications, FARs, Findings

Notifications

A care and protection notification is a concern that has been raised with Child, Youth

and Family that a child or young person may be at risk. Notifications are received from

members of the public, family or whanau, the Police, schools, health professionals or

other government or community agencies. A notification does not mean that the child

or young person will necessarily become a client of Child, Youth and Family.

1 July — 31 March 2014 Statistics Compared to the Same Period Last Year
For the period 1 July 2013 — 31 March 2014 when compared to the same period last

year there was:

e a 3% decrease in care and profection notifications, (including Police family

violence referrals)

e a 2% decrease in Police family violence referrals

e a 5% decrease in distinct children and young people who had notifications

(including Police family viclence referrals).

: Crn rtction oicatio V

89,156 67,202

Police Family Violence Referrals (no further action by CYFy

Care and protection notifications
{including police family viclence
referrals) - quarterly change

From:

July 2013 — September = 36,100
Sentember 2013 — December = 38,483
Decemper 2013 ~ March 2014 = 35,593

Care and protection notifications declined from the
December 2013 quarter (see box to the left). The
March 2014 quarter was less than for the last two

quarters.

' Since July 2018, Police Family Violerce referrals that require no further action by GYF have been reccrded separately in SYRAS.
2 & braakdown of this data by recion and operational area is available ir. the Appendix.
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Notifications by Noftifier
1 July — 31 March 2014 Statistics Compared to the Same Period Last Year
Excluding Police family violence referrals, for the period 1 July 2013 — 31 March 2014,

when compared to the same period last year, there was a:
e 0.5% increase in notifications from other government agencies and NGOs
e 3% decrease in notifications from Police
6% decrease in notifications from Health
e 10% decrease in notifications from Family

1% decrease in notifications from Education.

]

Table 2.2: Number of nofifications by nofifier group 1 Ju

Others® 19,557 19,678
Police® 24,305 23,770
Health 9,672 9,085
Family 8,181 7,349
Education 5,987 6,914
Court 444 406

,'_‘TOta?,_NlOﬁ{ﬁQéan gg{g,[qq;.ng?oi 55456 SUERTLY
Referrals:. L

Notifications Requiring Further Action (FARs)
1 July — 31 March 2014 Statistics Compared to the Same Perjod Last Year
While the number of FARs has increased by 26% since F2009, for the period 1 July
2013 - 31 March 2014, when compared to the same period in the previous year fhere
was:

e an 11% decrease in total FARs

s adecrease in the proportion of noftifications that required further action from

o Court (87% to 80%)
o Education (77% to 73%)
o Health (68% to 62%)
o Police (87% to 59%)
e a 9% decrease in the number of distinct children and young people with a care

" and protection notification that required further action.

3 Includes other govarnment agencies and NGOs.
4 Includes Family Safefy Teams.

child, youth
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Table 2.3: FARS as a Proportion of Nofifications {excluding Police family vioclence referrals), by
1 July ~ 31 March

Court
Education

Police

Family
Health
Others®

hildren and young people’ | :

FARS quarterly change { FARs declined from the December 2013 guarter (see

- From: i Dbox to the left). The March 2014 quarter was less than

July 2013 - September = 14,776 for the last two guarters.
Septernber 2013 — December =

14,045

December 2013 — March 2014 =
13,193

Findings of Abuse or Neglect

A finding of abuse or neglect occurs after an investigation or assessment has been
completed and abuse has been substantiated. A child might have more than one
finding of abuse therefore the number of findings is not an indication of the number of
children or young people or the number of notifications substantiated (as more than

one notification might be received for one child).

1 July — 37 March 2014 Statistics Compared to the Same Period Last Year
For the period 1 July 2013 - 31 March 2014, when compared to the same period last
year there was a:

o 13% decrease in total substantiated findings of abuse

[

16% decrease in findings of emotional abuse

[}

13% decrease infindings of neglect

@

10% decrease in findings of sexual abuse

4% decrease in findings of physical abuse.

@

% Includes other gcvernment agencies and NGOs,
& Exciudes Solica family violence referrals. For & breakdawn by ragion and oparational area, refer o the Appendix.
7 & breakdown enthis data by region and aperational area Is provided in the Appandix,

child, youth
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Physical 2,560 2480 |
Sexual 1,125 1,614 ;
Neg[ec* 4,042 3,510
';“Total Abuse Fmdmgs S ATRe PRt ]

Findings declined from the December 2013 quarter
The March 2014 quarter was

less than for the last two quarters.

Substantiated findings quarterly
change

Erom: (see box to the left).
July 2013 — September = 5,838
September 2013 — December = 4,741

December 2013 — March 2014 = 4,297

Notifications, FARs and Substantiated Findings Over Time

In fiscal year 2012/2013, Child, Youth and Family received 148,659 notifications,
including Police family violence referrals. Of these, 61,877 (42%) required further
action to determine the type of response required and the social work services needed.
In 2012, 153,407 nofifications including Police family violence referrals were received
and 60,330 (39%) of these required further action. Since 2008/2008, notifications,
including Police family violence referrals, increased by 34% and the notifications

requiring further action increased by 26%.

In 2012/2013 there were 22,984 findings of substantiated abuse compared to 22,172 in
2011/2012. Substantiated findings have increased by 17% since 2008/2009.

Graph 2.1 Nctifications, Notifications Requiring Further Action, and Substantiated Abuse Findings
for Fiscal Years 2009-2013

//
200,000 Care and Protection Notifications, FARs, and Substantiated Abuse Findings
151,109 153,407 148,659
150,000
124,921
11G,797 B
100,000
§ 55,484
50,000
F2009 F2010 F2011 F2012 F2013
B C&P Notifications B8 C&P Notifications requiring Further Action (FARs) B Substantiated Abuse Findings
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Distinct Children and Young People with Substantiated Abuse Findings
Children and young people can have multiple, distinct findings within the time period
and if so, will be counted for each distinct finding eg. a child with three distinct findings

(emational, physical and sexual abuse for example) is counted three times.

1 July — 31 March 2014 Statistics Compared to the Same Period Last Year
For the period 1 July 2013 - 31 March 2014, compared to the same period last year,
there was a:

s 12% decrease in the number of distinct children and young people who had

substantiated abuse findings

¢ 13% decrease in the number of children and young people with a substantiated

finding of neglect

e 3% decrease in the number of children and young people with a substantiated

finding of physical abuse

e 18% decrease in the number of children and young people with a substantiated

finding of emoticnal abuse

e 10% decrease in the number of children and young people with a substantiated

finding of sexual abuse.

Table 2.5: Mumber of Distinct Children and Young People with Substantiated Findings of Abuse, by

Neglect

Physical

Sexual
“Total disinct children and young: -

people™’. o T i

*A child or young person could have more than one finding.

=1 The number of distinct children and young people

Distinct children with findings
¢ quarterly change

From: December 2013 guarter (see box to the left), The

July 2013 - September = 4,762 March 2014 guarter was less than for the last two
September 2013 - December = 4,082

with substantiated findings declined from the

, quarters.
December 2013 — March 2014 = 3,895

& 4 breakdown of this data by region and operational area is available in the Appendix,

child, youth
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3. Familv/Whanau Agreements and Family Group Conferences

Family/Whinau Agreements
A family/ whanau agreement is a three month written agreement between the family
and Child, Youth and Family that sets goals for the well-being and ongoing safety of

the child or young person.

1 July — 31 March 2014 Statistics Compared fo the Same Perfod Last Year

For the period 1 July 2013 — 31 March 2014, when compared to the same period [ast
year, there were 3,319 children and young people for whom a family/whanau
agreement was signed (compared to 3,756). These agreements involved 2,956 distinct
children and young people, a 12% decrease compared to the same period last year. It
is possible for a child to have more than one agreement in a period.

Table 3.1: Family/Whanau Agreements 1 Jul -31March
ed 431w

'Evi';éx:évaﬁd i

oal Childrn an Yong People with a signed FWA 3,756

Care and Protection Family Group Conferences

An EGC will be convened if it is believed that a child or young person is in need of care
and protection. An FGC allows family/whanau and extended family to come together
with professionals to talk about the care and protection concerns we have for the child
or young persén. The attendees at the FGC make a plan that outlines how the child or
young person can be kept safe and well cared for and how the family can get the

support they need.

1 July — 31 March 2014 Statistics Compared to the Same Period Last Year
Individual children and young people can have more than one FGC in a reporting

period.

Between 1 July 2013 and 31 March 2014, there were 6,627 children and young people
for whom care and protection FGCs were held (compared to 6,338). This is an

increase of 5% when compared to the same period ast year.

The number of distinct children and young peaple involved was 5,208. This compares

with 5,162 distinct children and young people for the same period last year.

10




Table 3.2: Children and Young Pecple for whom Care and Protection Family Group Conferences

Reviewed FGC 1,192 1463

Reconvened FGC 504 5893

oung People’”

Care and Protection FGCs quartedy | 1 N€ Number of care and protection FGCs held for

change children and young people declined from the

December 2013 quarter (see box to the left). The

From:

July 2013 — September = 2,395
 September 2013 — December = 2,335 March 2014 quarter was less than for the fast two
December 2013 - March 2014 = 1,897 quarters.

Youth Justice Family Group Conferences
Most young offenders have a short and limited engagement with the youth justice
system and are managed by way of Police alternative action. Young offenders are

referred to Child, Youth and Family when:

¢« Police Yodth Aid is intending to charge a young person and, in consultation with
a Child, Youth and Family Youth Justice Coordinator, may make a referral for
an "infention to charge” FGC

e young people are directed by the Youth Court to Child, Youth and Family for an
FGC _

e a child is deemed to be in need of care and protection because of their

offending behaviour.
All young offenders referred and directed to Child, Youth and Family have an FGC.

1 July — 31 March 2014 Statistics Compared to the Same Period Last Year

For the period 1 July 2013 — 31 March 2014, there were 4,291 young people for whom
youth justice FGCs were held (compared to 4,752 for the same period last year).
These FGCs involved 2,318 distinct young people (compared to 2,774 for the same
period last year). This is a 10% decrease in the total count of young people involved in
FGCs and 16% decrease in the number of distinct young people when compared to the

same period last year.

9 The total numbar of the children or young paaple for whom an FGC s held counts the child or young person against every £GC they are
‘nvolved in during the reporiing period.

10 The number af distinct shildren or young people colnts the child or young person only once in the period regardless of how many FGCs
aftended.

child, youth
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Reviewed FGC

Reconvened FGC

Youth Justice FGCs quarterly
change

From:

July 2013 — September = 1,533
September 2013 — December = 1,485
December 2013 ~ March 2014 = 1,273

The number of youth justice FGCs held for children
and young people declined from the December 2013
quarter (see box to the left). The March 2014 quarter

was less than for the last two quarters.

Family Group Conferences Over Time

Between 2008/2009 and 2012/2013, the number of children and young people for
whom care and protection FGCs were held increased by 12% (from 7,867 to 8,583).
These FGCs invalved 5,810 distinct children and young people in 2008/20092 and 6,615
in 2012/2013 (an increase of 14%).

Table 3.4: Children and Young People for Whom Care and Protection Family Group Conferences
Were Held (Fiscal Years 2008 - 2013

,ipé’fe;_alrj_tiijl?_i'_gi;eg;idn EGCs

| New FGC

Reviewed FGC

1,333

‘ Reconvened FGC

853

7867

| s810

Retween 2008/2009 and 2012/2013, the number of young people for whom youth
justice FGCs were held decreased by 28% (from 8,729 to 6,259). These FGCs
involved 5238 distinct children and young people in 2008/2009 and 3,335 in

2012/2013 (a decrease of 36%).

11 The total number of the children or young people for wham an FGG is hald counis the child or young person against every FGC they are

involved in during the reporting period.

12 The number of distingt children or young people counts the child or young person only once in the period regardless of how many FGCs

attended.

child, youth
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Table 3.5; Young Peaople for Whom Youth Justice Family Group Conferences Were Held {Fiscal

Reviewed FGC 96 147 115

Reconvgnsd FGC

child, youth
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4. Children in Custody and Out-of-Home Placements

Children in the Custody of the Chief Executive

Children come into our care when it is no longer safe for them to live at home. If it is
not safe for the child or young person to remain at home, they will be placed in an out-
of-home placement either with an extended family member, or a caregiver, or with a

community organisation.

As at 31 March 2014
As at 31 March 2014 there were 5,075 children and young people in the custody of the

Chief Executive compared to 4,907 as at 31 March 2013 (an 3% increass,).

Table 4,1: Number of Children and Young FPeople in the Custody of the Chief Executive as at 31
March

Children in the Custody of the Chief Executive Over Time
Each year, as at 30 June, the total number of children and young people in the custody
of the Chief Executive has reduced. Af 30 June 2013 the total was 4,980 which is a

13% reduction from the total as at 30 June 2008,

Table 4.2: Mumber of Children and Young People in the Custody of the Chief Executive as at 30
Junie 2009-2013"

Qut-of-Home Placements™
As at 31 March 2014
As at 31 March 2014 there were 4,043 children and young people in out-of-home

placements compared to 3,836 as at 31 March 2013. Forty-six per cent were placed
with family/whanau caregivers and 31% were placed with Child, Youth and Family non-

family/whanau caregivers. The propartions remain stable at any point in time.

12 These figures provide a snapshet at a point in tims rather than year-io-date. This is because the nureber of children entering 2nd exifing out-of-
home placements changes on a daily basis.
14 These fiqures provide a snapshot at a point it fime rather than year-to-dats. This is because the nurmber of children entering and exiting cut-of-

home placements changes on a daily basis,
5 Excludes placement types- Independent Living, Remain Home and Retum Home

child, youth
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Table 4.3: Number

Family / Whanau Caregivers 1,660 1,79
Non-family / Whanau Caregivers” 1,344 1,270
Child and F?_mﬂy Support Services (Approved under 519 548
5396 CYP&F Act)

CYF Family Home Placement 97 118
CYF Residential Placement 54 32
Other supported accommodation 196

Out-of-home placements quarterly The number children and young people in out-of-
;Zaa:?e home placements as at 31 March 2014 was more
30 September 2013 = 3,906 than at 31 December and 30 September {see box to
31 December 2013 = 3,949 the left).

31 March 2014 = 4,043

Children in Out of Home Placements: Ethnicity'”
As at 31 March 2014 there were 4,043 children and young people in out-of-home
placements compared to 3,836 as at 31 March 2013, As at March 2014:

o 55% identified as Maori

s 33% identified as New Zealand Pakeha
e 8% identified as Pacific

e 1% identified as Asian

e 3% identified as other or had no primary ethnicity identified.

These proportions remain stable at any point in time.

"6 Thass figures provice a snapshot at & peint in ime rather than year-to-date. This Is because the number of chilcren entering and exiting out-of-
home placements changes on a daily basis,

17 A familyiwhanau caregiver is related to a child or yaung person or has emoticnal ties to the child or yeung persen. This includes step parents,
whingal farmily members, as well ag pecple from within the child or young persen's hapth, iwi and extended family.

18 A non-amily/whanau caregiver is usually somecne who is not refated ic a child or young persen.

19 hare than one ethaic group can be recorded in CYRAS for sach client however, for the purposas of this report, date exiraction was based on
the primary ethnictty ideniified by the client or the clent's famiy.,

child, youth
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Tabla 4.4: Number of Children inn Qui-of-Home Placements, by Primary Ethnicity, as at 31 March

[ = s a a ! . 2 a ()34
Maori 2,070 L] 2222
New Zealand P2keha 1,365 1,342
Pacific 283 324
Asjan 47 51
European 29 ‘30
Other ethnicity or no primary ethnicity identified : 42 | 74
Tota T T T T T _‘ ]3,836 K o

Children in Cut of Home Placements: Age

Twenty-nine per cent (1,171) of children and young people in out-of-home placements
as at 31 March 2014 were aged less than five years. Qver half (51% or 2,068) were
between five and 13 years of age. These proportions remain stable at any point in time.

er iC ‘d‘ Out-of-Home Placements, by Age, as at 31 March

| Age 0-1
=
Age 2-4 609 695
Age 5-9 1,042 1,085
Age 10-13 959 983
Age 14-16 782 : 797
27 7

Children in OQut-of-home Placements Qver Time

As at 30 June 2013 there were 3,844 children and young people in out-of-home
placements compared to 3,884 children and young people at 30 June 2012. The
majority (44%) were placed with family/whé@nau caregivers and 34% were placed with
Child, Youth a_nd Family non-family/whanau caregivers. These proportions remain

stable over time.

Table 4.8: Number of Children in Out of Home Placements, by Placemsnt Type, as at 30 June 2008-

Non-family / Whanau Caregivers 1,540 1,512 1,405 1427 1,298

Family / Whanau Caregivers 1,896 1,746 1,610 1,635 1,698
- o : i =30
gggd and Family Support Services (Approved under s386 CYP&F 659 630 546 518 521
. CYF Family Home Placement 168 160 143 114 1 103
CYF Residentia! Placement 34 46 55 47 Vv
Other supported accommodation 111 144 126 138 | 177
Number of disinct children andyoung peopls. | 4408 "] 4238 | 3885 Ex
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Approved Caregivers®

As at 31 March 2014, we had 3,474 approved caregivers (2,242 with current

placements) compared to 3,427 approved caregivers at 31 March 2013 (an increase of

1%). Of these, 1,601 were non-family/whanau caregivers (800 with current

placements) and 1,873 were family/whanau caregivers (1,342 with current

placements).

Table 4.7: Approved Caregivers at 31 March

Non-Family/ Whanau Caregivers 1,602 1,601
Family / Whanau Caregivers 1,873

Approved Caregivers Over Time

The number of approved caregivers as at 30 June 2013 decreased by 24% (from 4,491

to 3,434) compared to 30 June 2009.

Non-Family/ Whanau Caregivers

Table 4.8: Number of Approved Caregivers as at 30 June 2008

-2013 (operational data)

Family / Whanau Caregivers

2420

1,963

1,863

< g

s s e |

20 tncludes emergency approved caregivers,
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Appendix — National and Regional Data and Data by Financial

Years

This Appendix provides Child, Youth and Family data at a national and regional level

and by financial years.

Notifications
Table 1 below provides a summary of care and protection notifications, including Police

family violence referrals for each region for the period 1 July — 31 March.

Table 1: Care and Protection Notifications (including Pelice Family Violence Referrais) by Region
and Operational Area {1 July ~ 31 March}

‘Operational Area -1 01Ju

.Tai Tokerau Tai Tokerau 6,155 6,203
Auckiand Waitenata | 15,735 13,852
Counties Manukau 19,187 16,816
idiands Waikato 11,741 12,440
Bay of Plenty 11,792 11,843
Western 5,179 6,120
Central Eastem 2,028 —
Lower North 8,258 6,139
Greater Weliington 7,909 7,818
Upper South 4,266 4,288
Southern Canterbury 9,878 10,336
Otago/ Southland 4 944 4,465
Mot allocated to a site 503 345

A child or young person can have more than one netification within the time period
therefore Table 2 below shows that the number of notifications received exceeds the
number of distinct children and young people. Total notifications have increased by
34% since F2009 while the total number of distinct children and young people has
increased by 28.5%.

child, youth
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Table Z: Notifications (including Police family violence referrals) and Distinct Children and Young
Feople {Fiscal Years 2009-2013}

00 010 1 0 )
) -PDe0ORIE
Care and Protection Notifications 110,797 | 124,921 83,956 90,729 90,893
E\o{lgg Family Violence Referrals (no further action by 57153 62.678 57766
‘Number of distinct children and youing people -

Notifications Requiring Further Action (FARs)

When Child, Youth and Family receives a notification, a social worker determines if
further action is required and what needs to happen to keep the child or young persan
safe. Not all of the notifications received by Child, Youth and Family will result in further
action. Cases requiring no further action by Child, Youth and Family may lead to other
avenues of advice and support being made available to the family. FARs excludes

Police Family Violence Referrals.

FARs has increased by 26% over the period F2008 — F2013. Clients can have more

than one notification requiring further action therefore the total number of FARS in table

3 below is more than the number of distinct clients in the bottom row.

Tai Tokerau Tai Tokerau

2,607
Waitemata 5,640
Auckland -
Counties Manukau 7.195
Waikato 3,830
Midlands
| Bay of Plenty 4271
Western 2,068
| Eastern 2,81¢
Central :
| Lower North 2,304
i Greater YWellington 2,948 ;
. Upper South 1,778
Southern l Canterbury 4,493 ‘
| Otago/ Southland 2,060
Not allocated to a site

From F2009 to F2013, the number of FARs concerning Maori children and young

people has increased by 23%. For children and young people identified as New

M Sirce July 201C, Police Family Violence referrals that require no further action by CYF have been recorded separately in CYRAS,

child, youth
and family
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Zealand Pakeha or Pacific, the number of FARs has increased by 12.5% and 19.5%

respectively (refer Table 4, below).

F200

New Zealand Pakeha

Pacific
Asian
European
Other™ ethnicity or no primary ethnicity

identified

Findings

If a child or young person has more than one abuse finding within the time period he or
she will be counted for each distinct finding (eg. a child with findings of emoticnal,

physical, and sexual abuse will be counted three times).

The total distinct children with findings is derived by counting a child or young person
only once in a reporting period. From F2009 the total number of findings has increased

by 17% and the number of distinct children has increased by 19%.

{Fiscal Years 2008-2013)

Table 5: Substantiated Abuse Findings by Abuse Type

}A:b_i.lsg Fﬁ’in'di_h' s by

" Emotional 0,938
Physical - 2,855 3,253
Sexual 1,126 1,201 1.514

Neglect
| Total Abuse Findings

Table 6: Distinct Children and Young People with Substantiated Findings of Abuse, by Abuse Type
Fiscal Years 2009-2013 and 1 July

Jc O U are | 3 {1 Peop

ils < Ci () 3 pe
Utis 010 ) ) 1

Emotional 11200 | 11305 | 11,165
Physical 2768 3,110 3,195
Sexual 1471 1,466 1380
Neglect 4,058 4,427 4,514
“Total distinct children and young people” 11 15,8 116,945 | 18167 18277

*A child or ;oung perédn b'o.‘uxdl ﬁave mare thah one ﬁhdihg

22 10ther refers o ethnic groups that were identified but which are not one cf the cafegorfes reported In the tadle above,
23 A notification can have more than one finding of abuse therefare the number of findings is not an indication of the number of notifications that
were substantiated or the number of distinct clients.

Chﬂii “ﬁmg‘j}g
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Operational A

Table 7: Distinct Children and Young People with Substantiated Findings of Abuse, by Region and

Tai Tokerau Tai Tokera - ? 74
Waitemata 2,027 1,723
Auckland
Caunties Manukau 3,429 2,608
Waikato 1,289 1,174
Midlands :
Bay of Plenty 1,854 1,822
Western 596 668
Eastern 792 750
Central
Lower North 530 540
Greater Wellington 876 790
Uoper South 489 422
Southern Canterbury 1,080 a70
Otago/ Southland 585 550

Not allocated to a site

' Total Distinct Children and Yoting People- - | 14,
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A service of the Ministry of Social Development

Date: 24 April 2015 Security Level: IN CONFIDENCE

To: Hon Anne Tolley, Minister for Social Development

Child, Youth and Family Key Statistics Report: 1 July 2014
-~ 31 December 2014

Purpose of the report

1  This report provides Child, Youth and Family's official data for the six month period 1
July 2014 - 31 December 2014 and compares this data to the same period in 2013.
It also provides a mock-up monthly report for possible future reporting.

Background

2 On 19 November 2014, your office received the key statistics report for the financial
year 1 July 2013 — 30 June 2014. You indicated that you would like to meet with
officials regarding the future regutar reporting from Child, Youth and Family
(REP/14/11/827 refers).

Current report

3 This report contains the official data and associated commentary for the six months
from 1 July — 31 December 2014 on the following areas of Child, Youth and Family
work:

notifications

investigations, assessment and findings

family/whanau agreements and family group conferences

children and young people in custody and out-of-home placements.

Highlights

4 From 1 July 2014 - 31 December 2014 compared to the same period in 2013, there
has been a small {4 per cent) decrease in the total number of reports of concern
received but a significant (19 per cent) decrease in the number of reports of concern
assessed as requiring further action (FARs). This is in line with the organisation’s
focus on better decision-making at the intake phase. An analysis of the reports of
concern that are assessed as requiring no further action shows that the proportion of
these that are re-notified within three months is unchanged (comparing July-
December 2013 and with July-December 2014). We will continue to monitor the re-
notification rates.

L]

@

5 The 2014 Workload and Casework Review indicated that too many children were
being pushed into the statutory system inappropriately and social workers were
undertaking too many unnecessary assessments, Since 2014, social workers have
increased their focus and resources on the most vulnerable children and young
people and this has been assisted by the introduction of a revised Decision Intake
Response Tool,

6  Along with the 19 per cent decrease in FARs, there has been a significant decrease in
findings of emotional abuse {26 per cent decrease) and neglect (27 per cent

Bowen State Building, Bowen Street, PO Box 1556, Wellington - Telephone 04-916 3300 -~ Facsimile 04-918 0099



decrease). These types of findings are more likely where the report of concern was
the result of a family violence incident or longstanding complex family issues (where
there are no immediate safety concerns for children). The comprehensive assessment
tool, Tuituia, requires us to work more closely with partner organisations to assist
families with chronic needs and this, together with the decrease in FARs, is likely to
have led to the decrease in the number of emotional abuse and neglect findings.

7  Also of note is the change in Police referral behaviour. Compared to July — December
2013, Police family violence reports of concern decreased 30 per cent whereas Police
family violence referrals, which we record but which do not require a response by
Child, Youth and Family, increased 24 per cent. This suggests that Police are applying
a higher threshold for making family violence related reports of concern to Child,
Youth and Family. It is too early to tell if the introduction {on 1 November 2013) of
the new Police child risk factors tool could be influencing these trends.

Key Findings

8  For the period 1 July 2014 - 31 December 2014, compared to the same period in
2013, there were more:

e notifications (including Police family violence referrals} (7 per cent increase)
e Police family violence referrals (24 per cent increase).

Q  As at 31 December 2014 compared to 31 December 2013, there were more:

e children and young people in the custody of the Chief Executive (3 per cent

increase) ,
e children and young people in out of hame placements (4 per cent increase).

10 For the period 1 July 2014 - 31 December 2014, when compared to the same period
the previous year, there were less:

e care and protection reports of concern (4 per cent decrease}

e distinct children and young people identified in reports of concern (5 per cent
decrease)

e care and protection reports of concern which required further action (19 per cent
decrease) :

e distinct children and young people {dentified in care and protection reports of
concern requiring further action (18 per cent decrease)

e substantiated findings of abuse. or neglect (20 per cent decrease)

e distinct children and young people with findings of abuse or neglect (19 per cent
.decrease)

e children and young peopie involved in care and protection Family Group
Conferences (14 per cent decrease)

e young people involved in Youth Justice Family Group Conferences (7 per cent
decrease).

Proposed future reporting

11 As noted above, you indicated that you would like to meet with officials to discuss
future regular reporting from Child, Youth and Family. We propose to provide:

e regular quarterly key statistics reports with detailed commentary and key findings
e a new monthly A3 report, with care and protection and youth justice activity,
compared to the same period in the previous year.

12 We look forward to the opportunity to discuss your future reporting requirements.

fhd
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Recommended actions

13 It is recommended that you:

1 note the attached Child, Youth and Family Key Statistics Report for 1 July 2014 - 31
December 2014, which highlights a significant reduction (19 per cent) in reports of

concern requiring further action
Noted

2 note that the data in this report will be released on the Child, Youth and Family

website in May
Noted

3 note that we propose to provide the next quarterly Key Statistics Report for the
period 1 January 2015 - 31 March 2015 by the end of May
Noted
4 note the attached mock-up of a proposed monthly report with key care and
protection and youth justice activities for discussion
Noted

5 agree to meet with officials to discuss your future reporting requirements.
Agree/Disagree

,.'v f
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Bernadine Mackenzie Date

Deputy Chief Executive
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Minister for Social Development
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