MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA.

23 AUG 2016

On 3 June 2016 you emailed the Ministry requesting, under the Official Information
Act 1982, information regarding mobile squads.

You were recently provided with information regarding the Non-Government
Organisation-led mobile response teams. You were also provided with a number of
daily briefings on this topic. '

You will find enclosed various internal correspondence containing mention of mobile
teams and/or Ministry staff visiting Bruce Pulman Park between 2 June 2016 and 3
June 2016. Note that duplicate correspondence and correspondence deemed as out
of scope of your request are not provided. The names and contact details of certain
staff members are withheld under section 9(2)(a) of the Official Information Act. The

need to protect the privacy of these individuals outweighs any public interest in this
information.

Some information is also withheld under section 9(2)(g)(i) of the Act to protect the
effective conduct of public affairs through the free and frank expression of opinions. I
believe the greater public interest is in the ability of individuals to express opinions in
the course of their duty.

I hope you find this information helpful. You have the right to seek an investigation
and review of my response by the Ombudsman, whose address for contact purposes
is:

The Ombudsman

Office of the Ombudsman
PO Box 10-152
Wellington 6143

Yours sincerel

Carl Crafar ‘
Deputy Chief Executive, Social Housing o L
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s 9(2)(a) Privacv of Natural Pérsons |
| |

o
From: s 9(2)(a) Privacv of|Natural Persons |
Sent: Friday, 3 June 2016 5:21 p.m.
To: Blair McKenzie
Ce: | |Carl Crafar; |
= s 9(2)(a) Privacv of Natural Persons |
Subject: Re: Little on MSD issue

s 9(2)(a) Privacv of Natural Persons |
has this been provided tols 9(2)a) Brivacv of Natural Persons |
===

Sent from my iPhone

On 3/06/2016, at 4:42 PM, Blair McKenzie [s 9(2)(a) Privacy of Natural Persons|  |wrote:; .

A staff member with a Security Guard was based af the Mission at dinnestime. It was nota
standard routine visit. it was in response to identifying and assessing housing and assistance
reguired for homeless as an extension of the mobile response. i

Happy to chat further,

Blair McKenzie
Regional Commissionar | Auckland
Ministry of Social Development

Ministry of Social Deveiopment Purpose: ah
We help New Zealanders to help themselves to be safe, strong and indepardent
Ko ta matou he whakamana tangata kia ti haumary, kia \T ksha, kia tli motuhake

From:|s 9(2)(a) Privacv of Natliral Persons|  [s3{2)(a) Privacv of Natural Persons |
Sent: Friday, 3 June 2016 4:38 p.m. e
To: Carl Crafar; | | Blair McKenzie; s 92)(a) Privacv of Natural Persons |
Cc:
Subject: Fwd: Little on MSD issue

s 8{2)(a) Privacv of Natural Persons |
Can someone go back to [_,jzrgently with an answer to this please,

s 9(2)(a) Privacv of Natural Persons
Cheers|s 9(2)(@a) Privacv . , |

Begin forwa rdedﬁ mesSagé:

Fromys 9(2)(a) Privacv of Natural Persons | ’

Date: 3 June 2016 at 4:27:06 PM NZST
To:fs 9{2){a) Privacv of Natural Persons | ‘
{

s 9(2){a} Privacv of Natural Persons]

Subject: Little on MSD issue

This is in Herald story, quote from Andrew Little.
Is this true?



"You had a New Zealand Herald article earlier in the week quoting Paula
- Bennett saying how MSD officials went with Auckland City Mission people
to meet the homeless.

"It turned out that one official went with a security guard to the mission at
dinnertime, which was a standard, routine visit."

[s 9(2)(a) Privacv of Natural Persons |

Press Secretary
Office of Hon Paula Bennett | Minister for Climate Change issues | Minister for Social
Housing | Minister of State Services
Assaciate Minister of Finance | Associate Minister of Tourism | MP for Upper Harbour
]s 9(2)(a) Privacv of Natural Persons |
<image001.png> hitp://facebook.com/pauiabennetimp
<image002.jpg> hitp://twitter com/pauiabennetimp




|s 9(2)(a) Privacv of Natural Peréons
e I

e
Erom: fs 9(2){a) Privacv of Naturbl Persons |
Sent: Friday, 3 June 2016 346 p.m,
To: Media {MSDY; Cart Crafar; Blair McKenzie; Te Rehia Papesch; Kelvin Moffatt;
s 9(2)(a) Privack of Natural Persons | Ruth Bound;s 9(2)(a) Privacv of Nafural Persons |
Subject: PM's homeless remarks untrue - Sallies

PM's homeless remarks untrue - Sallies

12 minutes ago

False statements by the government this week have jeopardised Salvation Army's p&' Stmnel and affected its
ability to work with the homeless, the organisation says.

John Key 24 May 2016 Bhoto! RNZ/Elliott Childs

It said the goveiriment's claims that Ministry of Social Development (MSD) staff accompanied Salvation
Army staff to visit homeless people in a South Auckland park were incorrect.

Yesterday Prime Minister John Key was talking about the "flying squad"”, dispatched earlier this week by
the government to help the homeless, and gauge the level of the problem.

"On Fhink ‘Tuesday or Wednesday night MSD and the Sallies went around and knocked on I think ei ght
cars that they could find, all eight of those people refused to take support either from Sallies or from MSD."

The Salvation Army said it declined an offer by MSD officials to accompany them, as many of the people
there had a deep distrust of government officials.



It said the false claims, and media images of homeless people in dire material hardship, had weakened the
Salvation Army's ability to assist the homeless.

Related

o Eight-week-old babv among hundreds ho;ﬁeless

s 9(2)(a) Privacv of Natural Rersbhghager Pubilic Affairs
Ministry of Social Developmeni

!s 9(2)(a) Privacv of Natural Persons | . J
www.msd.govi.ng
Bowen Stafe Building, Bowen Sireet
P O Box 1556
Wellington 6140




s 9{2)(a) Privacv of Natural Pérsons |
|

From: DCE_Office_ServiceDelivery (MSD)
Sent: Friday, 3 June 2016 1:40 p.m,
To: s 9(2)(a) Privacv of Natural Perfons |

Subject: FW: Saivation Army Press Release

From: s 9(2)(a) Privacv of Natural Persons |
Sent: Friday, 3 June 2016 1:33 p.m.

To:

DCE_Office_ServiceDelivery (MSD)

Subject: FW: Salvation Army Press Release

FYT -

From: Scoop Outgoing News [mailto:outgoing-news@scoop.co.nz)

= A AR TR

Sent: Friday, 3 June 2016 1:24 p.m.
Subject: Correction

Correction
Friday, 3 June 2018 1:24 pm | Salvation Army £

Tags: Politics, Auckland, Housing lssuss, Haou

~ Wellington, Friday June 3, 2016

Correction

In the past few days, thé Goverament and a government agency have made
statements saying MSD officials accompanied Salvation Army personnel to visit
homeless people %i\_ggzrfg in“Brtice Pulman Park in South Auckiand.

These statements are dncorrect.

MSD officials did #ot accompany Salvation Army social personnel to Bruce
Puiman Park last Monday night, as part of the Army’s regular visits to the site.
The Salvation. Army declined the offer by MSD officials to accompany The
Saivat;@n Arm as some of these people are very wary of government officials.

The r@butt:, of this statement, as well as recent images of homeless people living

At dfre material hardship dkssemmated by the media, have deeply upset these

peogle and have put the relationship between them and Salvation Army

‘personnel in jeopardy, weakening the Army’s ability to assist them.

The Salvation Army does not knock on people’s car windows. It has a van from
which food, water and toiietries are made available and where access to social
services and advocacy can be arranged.



The Salvation Army has spent years developing relationships and building trust
with these people living on the outer margins of society - people who often have
a deep distrust of officials.

ENDS

R/ S WWW.SCo0D,. co.nz/stories/PO16G6/S00032 . hitm

Sent by Newsagent Media Monitoring - Copyright Scoop Media Ltd.

Edit Settings | Terms of Use | Unsubscribe | Feedback




s 9(2)(a) Privacv of Natural Pérsans |
| L

From: fs 9(2)(a) Privacv of Natural Per#ons |
Sent: Friday, 3 June 2016 1.26 p.m.
To: s 9(2)(a) Privacv of Né‘tural Persons |
Subject: RE: pm statement

Hey s 9(2)(a) Privacv of Natural Persons |
@(2)(a) Privacv of Natural Persons |

Does email {below] supersede yours about reaching out to the Sallies?

Cheers
s 9(2){a) Privacv of Natural Persons |
| I —

s 9(2)(a) Privacv of Natural Persons |
[ |

Sentor Advisor | Dffice of the Deputy Chief Executive {Service Delivery! | Ministry Of Sociat Development
s 9(2)(a) Privacv of Natural Persons |
|

From:]s 9(2)(a) Privacv of Natyral Persons |
Sent: Friday, 3 June 2016 1:08 p.m.

To: |Carl
Crafar; Media (MSD); [s 9(2)(a) Privacv of Natural Persons | ] Kelvm Moﬁ:att s 9(2)(a) Privacy|of Natural Persons |

Subject: FW: pm statement

s 9(2)(g)(i) Free and Frank Adv@l

The Ministry of Social Development (MSD) is cdntinuing to offer a community presence to make sure
peoplie in Auckiand without a place to stay are getting the help they need.

MSD staff have been placed at Te Puea Marae, the Auckland City Mission, and continue to support
mobile sqguads of Salvation Army and Strive workers who are actively engaging with homeless in the
community.

Deputy Chief Executive Social Héii!sing Carl Crafar says focussing on the help that is already available
through Work and Incﬁpmgﬁjsfthé best way to get peopie the heip they need, quickly.

“Local non~governmgnt:cirganisations make up the mobile squads while we provide the support to
make sure peog{;je are getting what they need - the help is there, and this is one way we can make
sure those needing it are getting it.”

To date,1_‘1§"7g§§_§>pigsﬁ\/ing in cars have been approached. One person, who was not homeless, has
chosen.:io engage further with MSD

Staff hav: a!sa been stationed at the Auckland City Mission.

housmg assessments booked,” Carl Crafar says.

“Our presence will continue next week and we will keep working with community groups including local
Marae to get people the help they need.”



bear e prle s bl s

From' E 9(2)(a) Privacv of N{atural Persons |
Sent: Fnday, 3 June 2016 12:57 p.m.
To: Media (MSD)

Subject: FW: pm statement

From: |s 9(2)(a) Privacv bf Natural Persons |

Sent: Friday, 3 June 2016 12:54 p.m.
To:|s 9(2)(a) Privacv of N#tural Persons |

Subjeckt: RE: pm statement

Hils 9(2)(a) Pivacv of Natural Persons |
S |

Not sure where MSD mobile Squads comes from. NGO's have been visiting various hot spats and we have been
prowdmg back ofﬁce support by way of a v:rtua! response team for any urgent nenas, bonkz 5 appom mems and

and NGO’S is as above We have also had a pteseme at City Mt<ss0n The data beiaw is corfett to date,
s 9(2){a) Privacy of Natural Persons |

RS

The i=sue Saivat‘ton Ae*my has with usis

they had built overa per:od of t;me visiting the park.) We"7
response team’ but received no contact.
2} Salvation Army are concerned that media coverage specific
seen) will have displaced the trust built up as it will ba Bhvi
seen and that MSD support was not reg uested :

to their visit to the Park on Monday {i.e. the 10
gs that they have given us details of numbers

Hope that clarifies

Thanks

From:|s 9(2)(a) Privacv of Natural Persons |
Sent: Friday, 3 June 2016 12:23 p.m.
Tao: [s 9(2)(a) Privacv pf Natural Persons |
Cc: Media (MSD) i
Subject: RE: pm statement

ls 9(2)(a) Privacv of Natural Persons|
Hi we have been asknd to draft 2 media release on the effectiveness of the flying sauads. | can see this as
potentially not being great for ,_aaaragmg the Salvation Army’s issue. From your understanding, do they have an
issue with the bel ow; ngur"*wh;ch will form the basis of our proactive media statement?

MSD Mobile Sqﬁédg

To date »(SO::'May to 2 June, inclusive):

A total of 396 people have been observed - at the Auckland City Mission (384) and in cars (12) at locations
vxsited by NGOs.

« Atotal of 31 voluntary engagements with people have occurred.
o All were single people.
¢ The total number of cars observed at venues visited by NGOs is 15.

o All were approached and only one person has chosen to engage with MSD, that person was
not homeless.

 As a result of four nights visiting The Auckland City Mission, 16 people out of 384 chose to engage.




o Of these, 7 social housing assessments have been booked and a further 4 were already
booked.

From: [s 9(2)(a) Privacv bf Natural Persons |
Sent: Friday, 3 June 2016 11:21 a.m.
To: [s 9(2)(a) Privacv of Natural Persons| |
Subject: FW: pm statement

Hi [s 9(2)(a) Pfivacv of Natural Persons |

I will give you a ring shortly about this media statement. There are inaccuracies in the account of visits o Bruce
Puliman Park and Salvation Army are looking at arranging their own response to this statemeit

Thanks
s 9{2)(a) Priviacv of Natural Persons |

From: Pam Hughes [mailto:Pam Hughes@nzf.salvationarmy.ora]
Sent: Friday, 3 June 2016 11:17 a.m.

To: |s 9(2)(a) Privacv df Natural Persons |

Ce:
Subject: Fw: pm statement

Dear [s 9(2)(a) Privacv of Natural Persons |

| have attached the statement we discussed this morning.

As you are aware this is not corract ,
PamHughes | Regional Director
TheSalvationArmy
Manuvkay Community Ministries
South-auckiand Service Hub
16b Bakerfield Place, P.0.Box 76075, Mantkay 2241,

VW 09262 2337

[s 9(2)(a) Privacv of Natural Persons | P |:;_ )
W hitey feneerssivptionarmy.oipanls

ks
"Ho achoflindiess, ne mathe: bow sinall, i ever wastad ™ ~ Ay

- Forwarded by Pam Hughes/NZES#Amy on 03/06/2016 11:06 a.m, -

hitp //wwir. newsiub co.nz/nznews/government-homeless-dont-want-help-2016060223#axzz4AStzwc00

The email message may contain information which is confidential, If you are riot the intended recipient, you must not peruse, use,
disseminate, distribute or cepy this email or attachments. If you have received this message in error, please notify us immediately by
return email, facsimile or telephone and delete this email. Thank you.



s 9(2)(a) Privacy of Natural Pefsons |
|7 1

s
From: s 9{2)(a) Privacv of Natural Persons |
Sent: Friday, 3 June 2016 9:55 am. [s 8(2)(a) Privacy of Natural Persons |
To: |Carl Crafar
Cc: Blair McKenzie; [s 9(2)(a) Privacv of Natural Persons | _ |Media (MSD}[___ ]
Is 9(2)(a) Privacv of Natural Persons | |
(WORKANDINCOME},
Subject: Update on engagement with homeless people in Auckland
Attachments: Memo from Blair to Car Crafar 3 June 2016.docx
Kia ora

Please find attached today's update on engagement with homeless people in Auckiand Thzs includes a
summary of total numbers observed and engaged with this week.

Regards

s 9(2)(a) Privacy pf Natural Persons |
Manager Regional Business Support




s 9(2)ta) Privacy of Natural Pefsons |
I !

From: s 9(2)(a) Privacy of Natural Persons |
Sent: 'Ffiday, 3 June 2016 912 am. ls 9(2)(a) Privacy of Natural Persons]|
To: Carl Crafar; Te Rehia Papesch; Kelvin Moffatt; Jeremy Wilson; | |Anna
Butler; Media (MSD);| |Ruth Bound| |
Subject: John Key: Homeless don't want help - NewsHub |5 g(2)(a) Privacv of Natural Fersons |

http//www.newshub.co.nz/mznews/govermment-homeless-dont-wani-help-2016060223

John Key: Homeless don't want help

By Jenna Lynch

Friday 3 Jun 2016 6:00 a.m.

Video help

AddThis Sharing Buttons

Share to FacebookShare to TwitterShare to PinterestShare to EmailShare to Print

The Government has this week sent its flying squads into Auckland to battie the hidden homeless crisis, but
says those living in cars simply don't want help.

The sgquads were formed after The Nation reveaied’ number of people with full-time jobs were sleeping in cars
because they couldn't afford housing in Auckland. '

The Ministry of Social Development (MSD) tearr;éd“':ﬁpf\j\rith the Salvation Army and other non-Government
organisations and hit the streets. )



Social 'hws ng aséessmeﬂts bm}k

But the Prime Minister says whenfhey. hit B-;g;aéé Pullman Park in Takanini on Monday night, they received a
frosty response.

"MSD and the Sallies went érq_aﬁﬁ"éﬂd” knocked on eight cars that they couid find," he says.

"All eight of those peopie refused to take support either from Sallies or MSD."

John Key says he zsn‘t tmdying people want {o live in cars.

"I'm just simply saymg‘that of those eight people that MSD and the Sallies could identify, knocked on the cars

and asked them: ‘can we give you support and can we give you help', not just MSD, the Salvation Army -- the
eight 'them refused y

As:f&rithe rest of the week, the squad aiso visited Mangere and Otahuhu, finding a total of 15 cars.

All had single people sleeping in them and only one chose to take up the Government's offer of help -- and the
official report says that person isn't actually homeless.

But they did get a better response at the Auckiand City Mission.



Across three nights, a total of 16 people from the Auckland City Mission chose fo talk with MSD. Seven of them
now have social housing assessments booked and four more aiready had assessments booked.

Read more; http:/iwww.nawshub.ca.nz/nznews/government-homeless-dont-want-help-
201606022 3#ixzz4 ASUwmpad
s 9(2)(a) Privacv of Natural Persons |
I || Maanager Public Affairs
Minisfry of Social Development
s 9{2)(a) Privacy of Natural Persons | 4]

=

www.msd.govi.ng

Bowen State Building, Bowen Street
P O Box 1556

Weliington 6140




[s 9{2)(a) Privacy of Natural Perjsons |
[

From: [s 9(2)(a) Privacv of I\Iiatural Persons |

Sent: Thursday, 2 June 2016 9:38 a.m,

To: Carl Crafar; Jeremy Wilson; Anna Butler; Kelvin Moffatt; Lindsay Meehan; Te Rehia
Papesch; [s 8(2)(a) Privacv of Natural Persons | 1

Cc |s 9(2)(a) Privacv of Natural Pers@j

Subject: RE: SH Initiatives daily catch up meeting

Updated work programme following yesterday’s meeting. Please advise any updates/amendments.

Thanks

Emergency
Hausieg work g,

s 9(2)(a) Privacy of Natural Persons |

| || erogramme Coardinator

|

--—-0riginal Appointment--—-

From: Carl Crafar

Sent: Monday, 30 May 2016 4:28 p.m. :

To: Carl Crafar; Jeremy Wilson; Anna Butler; Kelvin Maffatt, Lmdsay Meehan; Te Rehia Papesch; [s 8(2)(a) Privacv of Natural Persons |
|s 9(2)(a) Privacv of Natural Persons | p

Subject: SH Initiatives daily catch up meeting
When: Wednesday, 1 June 2016 4:30 p.m.-5:00 p.m. (UTC+ 12:00) Auckland, Wellington.
Where: BSB_Mtg_L6_Ellesmere_Rm




s 9(2)(a) Privacy of Natural Perkons |
| B 1

i cao
From: s 9(2)(a) Privacv of Natural Persons |
~ Sent: Wednesday, 1 June 2016 3:20 p.m.
To: s 9(2)(a) Privacv of Natural Persons |
Subject: FW: MSD media issues iog for 31 May 2016

Out of Scope|




Out of Scope|

iobile homelassriees tea s 9(2)(a) Privacv of Natural Persons |

The NZ Herald| asked questions aboit the establishment and operation of the mobile team
in Auckland. MSD provided answers to go back to‘the Herald via Minister Bennett's office.

Out of Scope




Out of Scope|




Out of Scope|




Out of Scope|




Out of Scope




s 9(2)(a) Privacv of Natural Persbns |
. t

-
Erom: s 9(2)(a) Privacv of Natural Persons |
Sent: Wednesday, 1 June 2016 12:08 p.m.
Ta: s 9(2)(a) Privacv of Natural Persons 1
Ce:
Subject: Mobile Support for Homeless
Attachments: Homeless Support - 30 May.docx; Homeless Support - 31 May.docx
Hi Guys s 9(2)(a) Privacv of Natural Persons |
As discussed with I have attached, for your information, the update memos that Carl (DCE SH) has

received from the Auckiand region in regard to the Mobile Support to the Homeless initiative that we have
running in Auckiand.

These update memos will be forwarded to you as an FYI daily until further t;ce so.that you are kept in the
[ oop' o e,

Cheers
s 9{2)(a) Privacv of Natural Persons |




Is 9(2){a) Privacv of Natural Pefsons |
[

From; Blair McKenzie
Sent: Wednesday, 1 June 2016 11:44 am.
To: s 9(2)(a) Privacv of Natural Persons |
Ce:
(WORKANDINCOME)
Subject: FW: Homelessness Support: Update from 31 May
_ Hieveryone

s 9(2)(a) Privacv of Natural Persons |

{ will discuss with the detail, audience and timing of reporting going forward from -tg.riigﬁt]tqmvorrow.
Here is a more detailed summary of contacts made and data “to date” and from last,.ri'igh)t}
To Date {Two Nights):

e A total of 30 engagements with Homeless people in Auckland {voi
o All were single people. 8

e The total number of cars observed at venues visited by NQQ”&. is 15,

" o All were approached and only one person has chpsé’h‘ to engage with MSD, they were not homeless.

o inthe main all were working during the day.

e Asaresult of 2 nights visiting The Auckland City Mission, 15 people chose to engage.
o Ofthese, 6 SH assessments have been booked and a further 4 were aiready booked.

We are monitoring and foliowing up on all casesiwheréithefé'was engagement and/or assessments booked etc.

Last night 31 May:

City Mission

» From the 7 engaged with at the City Mission:

o All were single ),

Five were on benefiti{3 JS 1S Health, 15LP,)
One was on the housing register
Six are having Housing Assessments of which two are not receiving benefit
The two riot receiving benefit did not want to book apppointments to apply, they were encouraged
tq angage with the City Mission clinics

000 O

Strive Community Trijs;t_;

e Speaple’ ’g"cars were approached by Strive in the Mangere/ Mangere Central/Mangere Bridge areas.
‘0 4did not want to engage and 1 indicated they already had an appointment with Work and income
s 9{2){a) Privacv of Natural Persons |

o None were booked for social housing assessments






s 9(2)(a) OIA Privacy of Natural Persons|
[ |

From: !s 9(2)(a) OIA Privacy of Natural Persons[ ‘
Sent: Wednesday, 1 June 2016 1:22 p.m.
To: |s 9(2){a) OIA Privacy of Natural Persons|
Ce:

Subject: RE: Mobile Support for Homeless
Thanks Toni.

l0utside scope of request,

s 8(2)(a) OIA Privacy of Natural Persons|

f Private Secretary - Social Development
Office of Hon Anne Tolley I Minister for Sociat Develapment
ls 8(2)(a) OIA Privacy of Natural Persons|

From: Is 9(2)(a) OIA Privacy of Natural Persons|
Sent: Wednesday, 1 June 2016 12:08 p.m.
To! s 8(2)(a) OIA Privacy of Natural Persons]

Ce:
Subject: Moblle Support for Homeless

Hi Guys

s 9(2)(a) OIA Privacy of Natural Persons]
As discussed with [Thave attached, for your information, the update memos that Carl (DCE SH) has

received from the Auckland region in regard to the Mobile Support to the Homeless initiative that we have
running In Auckland.

These update memos will be forwarded to you as an FYI daily until further notice so that you are kept in the
loop. '

Cheers 5 g
s 9(2)(a) OIA Privacy of Natural Persons|

This email and any attachments may contain information that is confidential and
subject to legal privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is prohibited. If you have received this email in error please notify
the author immediately and erase all copies of the email and attachments. The Ministry of Social

Development accepts no responsibility for changes made to this message or attachments after transmission
from the Ministry.




s 9(2)(a) OIA Privacy of Natural Persons]

| |Blair McKenzie
Subject: RE: Mobile MSD team

Hi s 8(2)(a) OIA Privacy of Natural Persons]

I've just spokentc-z’ams going to work through the private secs and ensure they understand that they need
to push through the requested information as it comes through to them. She witl aiso €C the media team in so
we're aware of what is being sought and can assist if necessary. Do we have & time that the previous night's report
fram the mobile squads can come through for her and the private secs? That way she knows when 1o expect the
information,

Thanks

s 9(2)(a) OIA Privacy of Natural Persons|

| - N

o i f Natural Persons
From:.s 4(2)(a) Ol Privacy of Natura ‘ s 9(2)(a) OIA Privacy of Natural Persons]

Sent: Wednesday, 1 June 2016 10:32 a.
To: Carl Crafar)| Blair McKenzie
s 9(2)(a) OIA Privacy of Natural Persons|

Te Rehia Papesch; Rachel Sutherland;[ |

Subject: RE: Mobile MSD team

i Guys

s 9(2){a) OIA Privacy of Natural Persons
/| land

Can these updates please come thraugh to the DCE Office Service Delivery ce, Carl
we will forward them on to the Private Secretaries once we have Carls approvat.

s 9(2)(g)(i) Free and Frank|

Thanks for your help with this.

Cheers
s 9(2)(a)} OIA Privacy of Natural Persons|

From: Carl Crafar
Sent: Wednesday, 1 June 2016 10:26 a.m,
To:ls 9(2)(a) OIA Privacy of Natural Persons|
s 9(2)(a) OIA Privacy of Natural Persons] ‘Biah‘ McKenzie{ ]
“Te Rehia Papesch; Rachel sutheriand
Subsject: Re: Mobile MSD team

Yes blair will provide daily. Note they do not finish until ¢ ish at night so will be sent in the am after

Catl Crafar

Deputy Chief Executive: Social Housing
Ministry of Social Development
s 9(2)(a) OIA Privacy of Natural Persons|

On 1/06/2016, at 2:49 AM, [s 9(2)(a) OIA Privacy of Natural Persons] |wrote:

HI Guys Is 9(2){a) OIA Privacy of Natural Persons|
See Minister Bennatt's office is wanting regular updates - think we alsa need to ensure:]zs/
warking with the Private Secs to request this sort of Info.
Thanks
s 9(2)(a) OIA Privacy of Natural Persons|




R ooy e s RN JOT— sianiobs b s e hgprts v T T v

From- s 9(2)(a) Privacv of Natural Persons | J

Sent: Wednasday, 1 June 2016 8:53 a.m.
To: Media (MSD)js s 9(2)(a) Privacv df Natural Persons |

Cci| ]
I?Q(Z)(a) Privacv of Natural Persons | l
Subiject: Mobile MSD team

Hi,
We would like to continue to receive an update, like that sent to Carl yesterday from Brendan, each

time the mobile MSD team goes out.
Thanks

e,

s 9(2)(a) Privacv of Natural Persons |
Press Secratary

Office of Hon Paulz Bennett | Minister for Climate Change lssues i Minister for Social Hm.zsfng
State Services

Associate Minister of Finance | Associate Minister of Tourism | MP for Upper Harboui:
P

fs 9(2)(a) Privacv of Natural Persons | J<lmage€)01 png> facebook, rgmjpagiaben‘ ttmp
<image002.jpg> twitter.com/paulabennetimp
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Is 9(2)(a) Privacv of Natural Perfons |
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From: [s 8(2)(a) Privacv of Natural Persbns |
Sent: Friday, 3 June 2016 2:55 p.m.
To: " Media {(MSD);s 9(2)(a) Privacv of Nat{ral Persons |
Cc: Carl Crafar; Te Rehia Papesch;|  |Jeremy Wilson; Blair

McKenzie; Kelvin Moffatt

Subject: ' RE: pm statement /

Hi [s 9(2)(a) Prilracv of Natural Persons |

ls 9(2)(a) Privacv of Natural Persons |

Just to confirm that Kelvin has spoken with at Salvation Army National Office * ?A&
ls 9(2)(g)(i) Free and Frank Advice|

r those tines[ |

Blair had afready spoken with Pam Hughes earlier today, but agreed to touch base:to refiprate the sentiments
below. ; R

Thanks
s 9(2)(a) Privacv of Natural Persons |

|§2)(a) Privacv of Natural Persbngl &,
Senior Advisor | Office of the Deputy Chief Executive {Service w wef;sf;x;"f tinistry of Social Development
s 8(2)(a) Privacv of Natural Persons | = {

From:|s 9(2)(a) Privacy of Natural Perkons |
Sent: Friday, 3 June 2016 2:24 p.m.
To: Kelvin Moffatt; Blair McKenzie

Ce: | Carl Crafar; [: Te .RéhiafPapesch; [ ]3eremy Wilson; Media (MSD)

Subject: RE: pm statement

Hi Blair

Kelvin was broadly comfortabie with tﬁe“&mes bé‘low s 9(2)(a) Privacv of Natural Persons |

He has suggested a two-pronged appmacﬁ 1o thes He wifl calt I{Na*zonat Office contact) to try and
smooth things over, but thoqg&%""‘ Ok Wwouid want to calt Pam Hughes yourself to do the same at the regional level.

Does this seem okay to you?

Cheers :
s 9()(a) Privacv of Natural F’erso@

s 9(2)(a) Privacy of Naturai Perséns |

Senior Advisar | Office of the Deputy Chief Executive {Service Defivery} | Ministry of Social Development
ES(Z)(a) Privacy of Natural Persorg
E= :

From:s 9(2)(@ Privacy of Natural Peb’so@
Sent, Fnday, 3 June 2016 2:18 p.m.

To- Ke[vm Moffatt [m)(a) Privacv of Natural Persons] [s 9(2)(a) Privacv of Natura! Persons I
cc| | Carl Crafar; l Te Rehia Papesch; Jeremy Wilson; Blair McKenzie;
Media (MSD)

Subject: RE: pm statement

Hi Kelvin



Mediz have suggested that it may be helpful if you, as the relationship manager, could contact Pam Hughes at the
© Salvation Army to smooth things over before the statement below goes out,

- Our understanding is that the Minister’s office provided the PM’s office with the region’s daily update. Those
updates make it clear that MSD's role has been coordinating and supporting the NGO-led mobile response (through

the provision of a ‘virtual response’}, but in talking colioquially about the response this has not come through
clearly.

http://www.newshub.co.nz/nznews/governmeni-homeless-dont-want-help-2016060223

If you agree that it would be helpful to make contact with the Salvation Army, the following lines may be'E heipqu
starting point — others may be able 10 suggest more approgtiate lines.

¢ We acknowledge your concerns about the way MSD's role in the mobile rnsponse%as Eéﬁﬁ characterised in
the media, and I'm happy to convey those concerns to others;

¢ It's important to note that the PM was speaking in colloguial terms about the va kous strands to our
response to the homelessness situation in Auckland over the last week &r two, h

« It was not our intention to mislead anyone about the role MSD has played in the mobile response;

s We appreciate the role NGOs, including The Salvation Army, contintie.to play in connecting with the
homeless community, and acknowledge the importance of thog@truéhbvsed refationships;

s We hope this misunderstanding won't impact on our ability o cdn*mue to work together to support the
homeless in the coming weeks and months.

Happy to discuss.

Cheers
[s 9(2}(a) Privacv of Natural Persons |

[s 9(2)(a) Privacv of Natural Persohs |
[ 1]

Senior Advisor | Office of the Deputy Chisf Executive {:scwfce Delivery} I Ministry of So

ciat Develonment
s 9(2)(a) Privacv of Natural Persons | 2o }
[ :

From: ls 9(2){a) Privacy of Nan[:rai Persons |
Sent: Friday, 3 June 2016 1:53 [L

To: Kelvin Moffatt; Carl Crafar;
McKenzie; 5 9(2)(a) Privacv of Natural Persons |
Cc 15 9(2)(a) Privacv of Natural Persons | '

Subject' FW: pm statement

| Te Rehia Papesch; Media (MSD) ;::Jeremy Wilson; Blair

Hi Guys
Minister’s office still fkegn"»,,i,v release — need Carl to sign off or someone aise — Ferhaps Blair if Carf unavaiiable till
after dpm? —we will take *t reference to Salvation Army.
Cheers 4
 [s 9(2)(@) Prlvadv of Natural Persons]

From: s $2)(@) Privacy of Natural Persons | ‘ J
Sent: Frgay; 3 June Z0I6 1.48 p.o.

Tols 8(2)(a) Privacy of Nat{iral Persons |

Subject: FW: pm statement

I'm happy with this.
Taking out the name of the Salvation Army.
We have not told any media that MSD was with the NGOs when they went out,

2




The PM did refer to it at a stand-up.
All the media I have seen have made assumptions about who was there and what was done.

The ‘mebile MSD squads’ is a term we have been using because that is what the minister has said they
are.

1 understood they were organised by MSD and staffed in some part by MSD. And they are mobile
because they are traveliing to other parts of the city, other than their office.

s 9(2)(a) Privacv of Natural Persons |

The Ministry of Social Development {MSD) is continuing to offer a community prééanc'e to'make sure
people in Auckland without & place to stay are getting the help they need. B,

MSD staff have been placed at Te Puea Marae, the Auckland City Mission, and continue to support
mobile squads of NGO workers who are actively engaging with homeless in the community.

Deputy Chief Executive Social Housing Carl Crafar says focusing on the help that is already available
through Work and Income is the best way to get people the help they need, quickly.

“Local non-government organisations make up the mobile squad@ whl}e we provide the support to

make sure people are getting what they need - the help ES there, and this is one way we can make
sure those needing it are getting it.”

To date, 15 people living in cars have been approachad One person who was not homeless, has
chosen to engage further with MSD

Staff have also been stationed at the Auckland City Mtss;on

“We have been at the City Mission four nights’tt

eek, and engaged with 16 people - with 11 social
housing assessments booked,” Cari Crafar: says

“Qur presence will continue next week and we WIH keep working with community groups including local
Marae to get people the help they need..'=z;;~

From:[s 9(2)(a) Privacv of Natural Persons | -
Sent: Friday, 3 June 2016 1257 p,m'
To: Media (MSD)
Subject: FW: pm statement

From: Is 9(2)(a) Privacv bf Natural Persons |
Sent: Friday, 3 June 2016 12:54 p.m,

Subject: RE: pm siatement

Hi.j%s‘"é&){a) Prévacv of Natural Persons |

Not'sure whe:e MSD mobile Squads comes from. NGO's have been visiting various hot spots and we have been
prowdmg back office support by way of a ‘virtual response team’ for any urgent needs, booking appointments and
o provide advice. We are not out on the road, this was the initial plan but the model arrived at in talking with potice
and NGO's is as above. We have also had a presence at City Mission. The data below is correct to date.

The one person who engaged with us as referree to below was paid an SNG for food via the ‘virtual response team’
and advised he had a house in West Auckland,



s 9(2)(a)(i) Free and Frank Advice]

Hope that clarifies

Thanks

A

o

Erom: s 9(2)(a) Privacv of Nptural Persons |
Sent: Friday, 3 June 2016 12:23 p.m.
To:ls 9(2)(a) Privacv jof Natural Persons |
Cc: Media (MSD)

Subject: RE: pm statement

Hi Adrienne, we have been asked to draft a media release on the effectiveness of the ﬂymg squads. |

is 9{2)(g)(i) Free and Frank Advice| IFrom your understanding, do they have an
issue with the below figures which will form the basis of cur pmac’mf% medz_; statement?

MSD Mobile Squads

To date (30 May to 2 June, inclusive):

A total of 396 people have been observed - at the Auckiand City Mission (384) and in cars (12) at locations
visited by NGOQs.

o A total of 31 voluntary engagements thh peo *ia have occurred.
o All were single people.
» The total number of cars observed at vehues visited by NGOs is 15.
o All were approached and only one person has chosen to engage with MSD, that person was
not homeless. s
e As a result of four nights V;SItmg The Auckland City Mission, 16 people out of 384 chose to engage.
o Of these, 7 social housing assessments have been booked and a further 4 were already
booked.

'From:IW(Z)(a) Prlvacv af Naturalh-l;;;;;;s ,
Sent: Friday, 3 June 2016 11:21 a.m.
To: |s 9(2)(a) Privacv of Natural Persons | |
Subject: FW: pm statement

Hils 9(2)(a) Privacv of Naturai Persons |

{ will give you-a ring shortly about this media statement. There are inaccuracies in the account of visits to Bruce
Puliman®saik and Salvation Army are looking at arranging their own response to this statement

Thanks®
s 9(2}a) Priacv of Natural Persons |
I__—‘.._...____l

From: Pam Hughes |§ 9(2)(a) Privacv of Natural Persons |
Sent: Friday, 3 June 2016 11:17 a.m.

Ta: [s 9(2)(a) Privacv]of Natural Persons |

Cec:
Subject: Fw: pm statement




Dear s 9(2)(a) Privacv of Natural Persons |

{ have attached the statement we discussed this morning.
As you are aware this is not correct ,

Bamr Hughes Regional Director.
The Saivation&rmy

Banukau Community Ministries
South-Auckiand Service Hub

16b Bakerficld Place, £.0.Box 76073, Manukau 2241,
s 9(2)(a) Privacv of Natural Persons |

- Forwarded by Pam Hughes/NZF/SArmy on 03/06/2016 1106 a.m. ——

hitp//www_newshub.co.nz/nznews/government-homeless-dont-want-help-2016060223#axzz4 AStzwc (0

The emafl message may contain information which is confidential. If you are not the intended recipient, you must not peruse, use,
disseminate, distribute or copy this emall or attachments, If you have receivad this message in error, please notify us immediately by
return email, facsimile or teiephone and delete this email-Fhark you.

This email and any attachments may contain information that is confidential and
subject to legal privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is;prohibited. If you have received this email in error please notify
the author immediately and erase all copies of the email and attachments. The Ministry of Social
Development accepts no responsibility for changes made to this message or attachments after fransmission
from the Ministry. : - ' '




Is 9(2)(a) Privacv of Natural Pérsons |
| E—

i .
From: Is 9(2)(a) Privacy of Natilral Persons |
Sent: Fnday, 3 June 2016 2:53 p.m. s 9(2)(a) Privacv of Natural Persons |
To: Blair McKenzie; Carl Crafar;| |Ruth Bound;.
Brendan Boyle;fs 9{2)(a) Privacv of Natural Persons| | Te Rehia Papesch; Kelvin Moffatt
Subject: Salvation Army: MSD homeless visits didn't happen and the PM's wrong - stuff

Salvation Army: MSD homeless visits didn't happen and the PM's wrong
ROSANNA PRICE
Last updated 14:43, June 3 2016

SIMON MAUDE / FAIRFAX NZ

Prime Minister John Key got it wrong, according to the Salvation Army.

The Salvation Army has confroniec: the Government about giving incorrect statements on visiting homeless
people.

Prime Minister John Key said: the 'Mimstry of Social Development (MSD) had teamed up with the charitable
organisation to engage with homeless people.

"MSD and the Sallies went’ around and knocked on eight cars that they could find," Key said.

"All eight of those people: refused to take suppott either from Sallies or from MSD."
READ MORE: ~ =

* $6000 for homeless Aucklanders?

* 'Dumpinc aground’ fears over reiocation proposal

* John Kev savs ne Auckland housing crisis. but 76 per cent of voters want more action

* Auckland mother shares housing woes as Green Party pushes for more state houses

* Housing for homeless not guarantsed - Bennett

* Govt announces $41.1 million boost for emergency housing

* Homeless in motels with emergency funding not reieased

But the Salvation Army has denied the cooperation in a statement, saying they declined an offer by the
government agency.

"In the past few days, the Government and a government agency have made statements saying MSD
officials accompanied Salvation Army personnel! {o visit homeless people living in Bruce Puiman Park in
South Auckland. These staiements are incorrect.”

"MSD officials did not accompany Salvation Army social personnel to Bruce Pulman Park last Monday
night, as part of the Army's regular visits to the site.




The Salvation Army declined the offer by MSD officials to accompany them as some people had a "deep
distrust” of government officials.

The relationship between the Salvation Army and homeless people had been "put in jeopardy” as a result
of the Prime Minister's comments, and also of images of the homeless in the media.

Ad Feedback

The Salvation Army also clarified it did not knock on pecple's car windows.

"It has a van from which food, water and toiletries are made availabie and where access to social services
and advocacy can be arranged.

Director Salvation Army social policy and parliamentary unit director lan Hutson said it was important

the "miscommunication” between his organisation and MSD was corrected in the public eye.: i

The Prime Minister and the Minister for Social Housing Paula Bennett have been contacted for, comment
MSD said addressed any queries on the incorrect statements to the Minister.

it was continuing to "offer a community presence" in Auckland so people without a place o stay could get
their help. _

MSD staff have been placed at Te Pusa Marae, and supported mobile squads of N@O’workers who were
enhgaging with homeless, %
Auckland Regional Commissioner Blair McKenzie said focusing on the help that was a&ready available
through Work and Income was the best way to get people the help they need, quickly.

"Local community organisations make up the mobile squads while we provide the support fo make sure
people are getting what they need - the help is there, and this is one way we can make sure those needing
it are getting it."
To date, 15 peopie living in cars had been approached. Staff have: al
Mission.
- Stuff

‘éek stationed at the Auckiand City

s 9(2)(a) Privacv of Natural Persons |

I

| 1 Manager Pubiic Affairs

Ministry of Social Development
!s 9(2)(a) Privacy of Natural Persons | l
WWW.Msd.govi.nz
Bowen State Building, Bowen Street
P O Box 1556
Wellington 6140




s 9(2)(a) Privacv of Natural Per$ons |
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From: . Blair McKenzie
Sent: Friday, 3 June 2016 2:08 p.m.
To: s 9(2)(a) Privacv of Natural Persons |

Ce:- Kelvin Moffatt; Carl Crafar; |:]Te Rehia Papesch; Media (MSD),”ET
[ Deremy Wilson; [s 8(2)(a) Privacv of Natural Pérsons|
Subject: * Re: pm statement

Yes that's fine Ta

Sent from my iPhone

On 3/06/2016, at 2:01 PM, !s 9(2)(a) Privacv of Natural Persons |

jwrote:

Great thank- can we put your name on it with those changes?
Thanks

s 9(2)(a) Privacv of Natural Persons |

Fromi Blair McKenzie
Sent: Friday, 3 June 2016 1:58 p.m.
To: | | Kelvm Moffatt; Carl Crafar;

__[Te Rehia Papesch; Media (MSD);

Subject: RE: pm statement
s 9(2)(a) Privacv of Natural Persons |

Hi I was just responding exactly that,

s 9(2)(g)(i) Free and Frank Advice|

Thanks

Biair McKenzie
Regional Commissioner |
Ministry of Social Dev& m

We he‘p New Zealanders1o halg thensexves 1o be safe, strong and independent
Ko ta matou ke whakamana tangata kia t0 haumary, kia tfi kaha, kia ti motuhake

Out of Scope|




Out of Scope|
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Out of Scope|




s 9(2)(a) Privacv of Natural Persons |
|
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From: s 9(2)(a) Privacv of Natdral Persons |
Sent: Friday, 3 June 2016 1:08 p.m.
To: s 9(2)(a) Privacv of Natural Persons | | ”

| carl Crafar; Media (MSD); : %

|Kelvin Moffatt; Jesse Nichols

Subject: FW: pm statement

s 9(2)(0)(i) Free and Frank Advice]

Out of Scope|




Out of Scope|




Out of Scope]




Out of Scope

From: |s 9(2)(a) Privacv of Natura] Persons |
Sent: Frlciay, 3 June 2016 4:10 p.m.
To: Carl Crafar

€c: Media (MSD)

Subject: Sallies/MSD statement

Hi Carl, Salvation army statement at the botiom of the trail, titled “coﬂeﬁ;tlon” Here is our
statement, will send you the stuff story separately. :

oo

MINISTRY OF SOCIA
DEVELOPMENT = °

| TE MANATO WHAKAHIATO ORA

Ministry of Social Development wor’kmg with the community

. The Ministry of Social Development (MSD) is ccmt;m:mg to offer a community presence to make sure
people in Auckiand without a place to stay.are gettmg the help they need.

MSD staff have been placed at Te. Pﬁa Marae, and continue to support mobile squads of NGO workers
who are actively engaging WIth hemeies'“m'the community.

Auckland Regional Commtssmner 'rchKenzte says focusing on the help that is already available
through Work and Income is he bes’r way to get people the help they need, quickly.

“L.ocal community organzs tions make up the mobile squads while we provide the support to make sure

people are getting what th y“need — the help is there, and this is one way we can make sure those needing
it are getting it.”

To date, 15 peopieiiji_\(ingfin cars have been approached. One person, who was not homeless, has chosen
to engage further with MSD

Staff have aisd';fbeéh stationed at the Auckland City Mission.

“We have been at the City Mission four nights this week, and engaged with 16 people — with 11 social
housing assessments booked,” Blair McKenzie says.

O presence will continue next week and we will keep working with community groups including iocal
Marae to get people the help they need.”

Media contact: MSD media team media@msd.govt.nz 04 916 3496

23



— Wellington, Friday June 3, 2018
Correction

In the past few days, the Government and a government agency have made statements saying MSD officials
accompanied Saivation Army personnei to visit homeless people living in Bruce Pulman Park in South Auckland.

These statements are incorrect.

MSD officials did not accompany Saivation Army social personnel to Bruce Pulman Park last Monday night, aéfi'part of
the Army's regular visits to the site. The Salvation Army declined the offer by MSD officials to accompany The
Salvation Army as some of these people are very wary of government officials.

The results of this statement, as well as recent images of homeless people living in dire matéﬁ'ail-?iﬁérdShip
disseminated by the media, have deeply upset these people and have put the relationship between them and
Salvation Army personnel in jeopardy, weakening the Army’s ability fo assist them.

The Salvation Army does not knock on people’s car windows. it has a van from which food, water and toiletries are
made available and where access to social services and advocacy can be arranged.

The Salvation Army has spent years developing relationships and building trus’t thh these people living on the outer
margins of society — people who often have a deep distrust of officials. - 7%

Enquiries:

Lt Colonel lan Huison

Director Salvation Army Social Policy and Parliamentary Uni%;
s 9(2)(a) Privacv of Natural Persons |

24



Out of Scope|

From::|s 9(2)(a) Privacv of Natlral Persons |
Sent: Friday, 3 June 2016 4:26 p.m.
To:[s 9(2)(a) Privacv of Natural Persons |

Cc: Cayl Crafar; Media (MSD)
Subject: Re: Sallies/MSD statement

s 9(2)(a) Privacv of Natural Persons |
Just spoke to If we get follow up we should emphasise that we were actively involved with the
mobile team and the only reason we weren't physically there was because sallies didn't want us there As per
their statement. We had staff at office ready to act on any assistance required. Staff at Marae and T cut
mission. Thanks. » # 3

Cheers s 9(2){a) Privacv of Natural Persons |

Out of Scope
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