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• Two versions of questionnaire

– Couples

– Singles

• Two stage ELSI approach adopted with sorting 

board 

• Key points of introductory letter translated into 

Samoan, Maori, Tongan and traditional Chinese

• 16 cognitive interviews to qualitatively pre-

test all survey instruments including letter

• 11 conventional interviews to provide 

preliminary estimate of interview length

Data Processing, Checking and Cleaning

• Questionnaires checked for completeness and 

accuracy

• 10% of editing and data entry staff’s work verified

• Occupation questions coded using ANZSCO 

version 1

Calculation of weights, design effect and sampling 

errors

Main Fieldwork

• 5008 nationwide face-to-face interviews with New 

Zealanders aged 18+

• Average interview length of 36 minutes

• 70% response rate

• 56 calls made to tollfree number during survey 

period

• Fieldwork conducted 21 June to 19 October 2008

• 10% of interviews audited for accuracy and 

authenticity

Sampling

•Sample frame was all NZ resident adults aged 18 

years and over living in private dwellings on the 

North or South Island and Waiheke Island

•Sampling design utilised Area Unit level data for 

pre-and-post stratification stages, and Census 

Meshblock level dwelling counts in a household 

cluster selection stage

•Respondent with last birthday selected to take 

part (substitution not allowed)

Initiatives to maximise response rate

• $20 incentive per respondent

• Up to 7 call backs per household

• Careful sample management

• Introductory letter dropped in letter boxes 

2-3 days before first attempted contact 

with household

• Interviewers of various ethnicities

Data Output

• SAS dataset and dictionary

• Methodology report

• Survey weights

• Description of sampling and weighting procedure, 

and assessment of weighted data against 

population benchmarks

• Sampling errors and Effective Sample Size for 

ELSI scores

• 56 pilot interviews to replicate main 

fieldwork

• Pilot to test for questionnaire issues, 

interview length, response rate and 

fieldwork processes

• Pilot test dataset provided to the Ministry
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Introduction

The Ministry of Social Development (the Ministry) commissioned the 2008 Living Standards Survey as part of its wider work stream for monitoring and developing a comprehensive understanding of the material wellbeing of New Zealanders.  The living standards research uses non-monetary indicators of material wellbeing, and complements the research based on household incomes.

The data from the 2008 Living Standards Survey will be used to:

· update the information on the living standards of the population and subgroups within it, compared to what they were in 2004, using the Economic Living Standards Index (“ELSI”) and other instruments

· investigate ways to improve the ELSI instrument by the inclusion of additional components or items

· develop other instruments for measuring living standards and especially low living standards (material deprivation).

This report details the methodology used to carry out the survey and the response rates achieved.

Overview of methodology

The diagram below summarises the methodology.


Questionnaire development and testing

In consultation with the Ministry of Social Development, a draft questionnaire was developed for pre-testing and piloting.
Qualitative pre-testing of the questionnaire

To qualitatively test both the introductory letter and draft questionnaire, 16 cognitive interviews were conducted in Auckland, Wellington and rural areas of Northland.

Quotas were set at the recruitment stage to ensure the final sample had a good mix of respondents in terms of gender, age, whether or not the respondent had children, age of children, income, ethnicity (New Zealand European, Maori, Pacific, Asian), whether or not the respondent was living with a partner/spouse, size of household and household composition, paid employment status, and education.

As a result of the cognitive interviews, changes were made to the questionnaire to improve the wording and clarity of the questions as well as improve the ordering of questions.  The results led to a number of changes to the questionnaire including:

· re-wording of the ELSI items to clarify meaning and the deletion of new items which were too open to misinterpretation

· the use of a sorting board in administering the ELSI questions

· substantial reworking of the income section (and departure from the approach used in the 2004 study).

Full details of the findings from the pre-testing are provided in a separate document.

Pilot

A conventional pilot was undertaken to:

· test the sample design and methodology

· check respondents’ understanding of the questionnaire

· confirm the interview duration

· uncover any issues with the questionnaire (content or delivery).

As much as possible, the pilot replicated the survey processes planned for the main fieldwork.  A total of 56 pilot interviews were conducted on 7-8 June 2008 in Northland, Auckland, rural Auckland, Wellington, rural Canterbury and Christchurch.  Of the 56 interviews, seven were conducted with Maori and five with Pacific respondents.  Twenty seven respondents had children.

Eight startpoints were selected and seven interviews were conducted per startpoint.  An overall response rate of 69% was achieved for the pilot.

Overall, the pilot went very smoothly.  Minor adjustments were made to the questionnaire and survey process as a result of the pilot.

Questionnaire versions

Two versions of the questionnaire were created – one for couples and one for single respondents.  Interviewers ascertained at the introduction stage which version would be required.

Having two versions of the questionnaire made it easier for interviewers to skip questions that were not applicable to single people and ensured the questionnaire wording was appropriately tailored to the respondent’s partner status throughout the questionnaire.

Both questionnaire versions have the same question numbers.  The Couples questionnaire is appended (Appendix E).

Showcards

Showcards were used throughout the questionnaire to assist respondents in answering questions that involved a multiple number of possible response categories.  The showcards also gave respondents the option of reading out numbers in giving their answers.

If a respondent had literacy or language difficulties, the interviewer provided help with the showcards as required.

The showcards are appended in Appendix F.

Income worksheets

The questions on income relate to a 12-month period.  If a respondent gave an answer for a period other than 12 months, interviewers used worksheets to calculate a 12-month period.  The income worksheets are appended in Appendix G. 
ELSI approach

The 2008 Living Survey adopted a different approach in administering the ELSI questions to that used in the 2004 survey.  

Using sorting cards, respondents were initially asked to sort the items into two piles – one pile for items they have and one pile for items they don’t have.  They were then asked to further sort the items from the ‘don’t have’ pile into one of three categories to indicate the reason why they don’t have them.  A sorting board was used to do this second stage.

Questionnaire length

The final average interview length was 36.3 minutes (36.7 minutes for the Couples questionnaire and 35.7 minutes for the Singles questionnaire).  Despite the smaller number of questions in the Singles questionnaire, the very small difference in interview length between the two versions is likely to be due to a disproportionately higher number of older respondents (aged over 60 years) who required the Singles version. 

Sampling
The 2008 Living Standards Survey sample design involved a random probability multi-stage sample design.  The target number of interviews was 5,005, with 7 interviews per cluster (in the end we slightly over-delivered on the total number of interviews and achieved 5,008).   This section describes the sample design chosen for the 2008 Living Standards survey.

Sample frame

All New Zealand resident adults (aged 18 years and older) living in private dwellings on the North or South Island and Waiheke Island were included in the sample frame (other offshore locations in New Zealand were not included).  All private households within the frame had a chance of being included in the sample (except for houses which required four wheel drive access and houses contained within a Meshblock whose random rounded population count was 3 or 0).
Included in our sample frame were: 

· houses, flats and apartments, including flats or houses within a complex

· residences attached to a business or institution
· independent private dwellings within retirement or other (sometimes gated) complexes
· caravans, baches, mobile homes and huts that were identified as private dwellings.
Not included were any dwellings under construction, properties under renovation without occupants, boarding homes, student halls of residence, hotels/motels, schools, rest homes, trampers huts, unoccupied seasonal group quarters (e.g. fruit pickers, shearers), businesses, work camps, welfare/religious organisations and other institutions such as hotels and prisons.  

‘Unoccupied dwellings’ were only recorded as such after visual inspection, multiple callbacks at different days/times of day spread throughout the fieldwork period, and by asking locals.  

Multi stage sample design
The multi-stage design obtained interviews with a representative sample of adults.  Each survey respondent answered on behalf of their Economic Family Unit (referred to as the Family Group).  A Family Group consists of an adult, their partner or spouse, if they have one, and any dependent children aged under 18 living in the household.  If any children under 18 are living with their own partner or spouse, or have a child of their own they are treated as a separate Family Group.  Children who are 16 or 17 years old who work full time are not considered dependent and are considered a separate Family Group. 

The key steps in the sampling procedure were:

· stratification by Regional Council and Area Unit

· selection of Meshblocks and start points within each strata 

· selection of households 

· random selection of respondent within each household.

Each step involved several sub-steps as described overleaf.

Stratification by Regional Council and Area Unit

2006 Regional Councils were crossed by Census Area Units which were classified into Urban, Secondary Urban, and Rural (classified using the SNZ 2006 Urban Area code).  In total this gave 53 strata.  
Selection of Meshblocks and start points within each strata

A number of Meshblocks were then randomly drawn within each strata; the number was proportional to the number of occupied dwellings (based on the 2006 census) contained within that strata.  Because we were targeting a total sample size of 5,008 (divided into clusters of 7 interviews, with some clusters slightly smaller or larger), there was a degree of rounding regarding the target number of interviews per strata.
A probability proportionate to size with replacement design was selected.  This effectively meant that some Meshblocks were selected more than once.  On these occasions, the Meshblock map was divided in two using a boundary to control interviewer walk patterns (i.e. to ensure that two interviewer walks did not overlap when this occurred).

The design then targeted seven interviewed dwellings starting from within each selected Meshblock.

Technically the design is a ‘repeated systematic scheme’ in which the cluster of interviews is not a Meshblock itself, but a fixed cluster of responding dwellings based upon an interviewer walk.  This is on a similar scale to an average Meshblock size – on occasions this will be smaller or larger than a single Meshblock.  In a small population Meshblock we were often required to interview within an adjacent meshblock (although interviewers were instructed never to leave the Area Unit).  When this occurred it was centrally managed so that there was no overlap between two or more interviewers.

The interviewer walk within each selected Meshblock was initialised through a random address record selection of addresses contained within the latest Statistics New Zealand streets file.

Selection of households

The design then targeted a cluster of seven interviewed households.  The cluster of occupied dwellings was selected using a ‘systematic interviewer walk pattern’ which stemmed from the start point chosen above.  During this walk pattern, the interviewer goes leftwards form the start point calling on every third house encountered (or every house encountered in rural areas).  Interviewers turn left at street corners and proceed down the same side of the road.  If they come back to where they started, they cross the road to the opposite side.  

If a dwelling was found to be ineligible (e.g. a business), then it was skipped.  In order to keep response rates high, interviewers initially focused their interviewing efforts on up to 10 households (10 introductory letters were dropped at selected households before fieldwork commenced).  

Selection of individual respondents

At each non refusing household selected through the process above, an individual adult (aged 18+) was selected at random and asked to take part in the survey.  We used the next birthday rule to select the random adult.  We did not allow for the selected individual with the next birthday to be replaced by any other spokesperson within the same household.  On some occasions this resulted in a refusal by the selected individual, even after someone else in the household had agreed to be contacted.

As part of the interview with the selected respondent, the dwelling was enumerated in terms of potential Family Groups and EFU’s present, and characteristics of the individuals within them recorded for use in analysis unit weighting.

Please note that the ‘family group’ definition used in the survey differs from the Census 2006 family group definition because when children have some financial independence they become family groups in their own right.  The randomly selected person within the household answered questions on aspects to do with the standard of living of their specific family group.  Since there was only one respondent per dwelling, the chances of selecting a family group in one dwelling versus selecting a family group in another dwelling (within the same cluster) depended on the numbers of adults in each dwelling and the numbers of adults in the family group within each dwelling.  Weights have been designed to reflect this.

Fieldwork processes

In total, 5008 face-to-face interviews were conducted from 21 June to 19 October 2008. 

Maximising response rates

A range of strategies were implemented to maximise the response rate.  These included the following:
· Up to eight visits (an initial call plus seven call backs) were made to each household (or until successful contact was made).
· Call backs were made at different times and/or on different days to increase the chance of obtaining the required respondent.

· Careful sample management – ‘open’ houses are houses where it is possible to call back and get an interview.  The number of houses interviewers could ‘open’ in a start point to achieve the number of interviews required was carefully monitored. 

· Inclusion of Māori, Pacific and Asian interviewers in the fieldwork team.
· An introductory letter on Ministry of Social Development letterhead was dropped in letterboxes 2-3 days before the interviewer first attempted contact with the household.
· A toll free phone number for respondents to call to make an appointment of ask questions about he survey.

· Respondent incentives ($20 per person)

Introductory letter

As noted above, an introductory letter on Ministry of Social Development letterhead was dropped in letterboxes two to three days prior to the interviewer’s first attempted contact with a household member.

The letter outlined the overall purpose of the survey and the benefit to the respondent of taking part (including the $20 incentive), reassured the respondent of confidentiality (including how the data will be used), explained the survey process, and provided a toll free number for the respondent to ring for further information.

The second page of the letter consisted of key points of the letter translated into Samoan, Tongan, Maori and traditional Chinese.

Toll free number

In total, 54 calls were made to the toll free number from 52 different people.  Reasons for these calls are summarised below:

· Refusal/decline to take part (16)

· General query or expression of interest (13)

· Request for initial appointment or request to change existing appointment (13)

· Query about when interviewer was likely to visit (6)

· Negative comment about survey or interviewer (6)

· Wanted to inform Colmar Brunton of respondent’s particular circumstances (eg holiday plans) (3)
· Expression of interest from individual who was ineligible or not selected to take part (3)

· Query regarding whether survey had finished (2)

· Unknown – left message, but no further contact (1).

Consent form

Before taking part in the interview, all respondents were required to sign a consent form to indicate that they had read and understood information about their participation being voluntary, that any information identifying the individual respondent will be treated confidentially, and that they understood how the data will be used in terms of analysis and reporting.

As part of the consent form, respondents were asked whether or not they would be willing to allow researchers outside of the Ministry of Social Development to have access to the anonymous survey data.  The respondent’s eligibility to take part in the survey did not depend on their willingness to agree to this request.  94% of respondents agreed to this request. 

A copy of the consent form is appended (Appendix D).

Interviewer quality controls

Colmar Brunton’s fieldwork division has achieved accreditation under the instituted Interview Quality Control and Service (IQS) standard for door-to-door fieldwork.

Interviewer training
All interviewers working on the 2008 Living Standards survey received training that included, at a minimum:

· definition of market and social research

· Market Research Society Code of Practice in relation to interviewing

· approaching the respondent and introducing the company and the interview

· identification procedures to establish bona fides of the interviewers/company

· coping with refusals

· conducting an interview in respect of:

· closed questions

· open-ended questions and use of probes

· scales

· administration and completion of questionnaires

· an understanding of why sampling methods and quota controls are used

· socio-demographic classifications 

· business classifications 

· terminology and jargon

· completing an interview

· the company’s administration

· quality control procedures applied to interviewers.

A supervisor or senior interviewer accompanied all new interviewers when they were doing their first interviews, and 100% of all new interviewers’ work was checked.

Interviewers attend refresher-training courses at least once a year, as well as receiving regular feedback on the improvements in their performance.  Feedback from the editing department is passed to field supervisors, who then pass it on to the appropriate interviewers.

All trained interviewers signed a document certifying that they have been trained in the various aspects of interviewing as listed above.  They were given a copy of the signed statement and the original is held on their personnel file along with personal details, copies of all audit reports, training records and a list of all projects they have worked on (including the type of project and the date).

Project briefing

In addition to the general training that interviewers receive when they start their employment, all interviewers working on this project received a briefing tailored specifically to the requirements and demands of this project.  As well as an in-depth verbal briefing, interviewers received written interviewer notes.  The briefing and notes covered:

· the background, purpose and importance of the study

· interviewer notes

· the survey process (including use of introductory letter, consent form etc)

· sampling methodology

· the target audience

· how to most effectively manage the initial contact

· questionnaire content.

During the briefing sessions, all interviewers were given:

· written interviewer instructions (covering the entire survey process including sampling methodology, selection of the respondent and guidelines on the questionnaire).
· maps of the meshblocks 

· walk maps of Area Units

· call sheets
· Ministry of Social Development advance letter for mail box drop 

· additional copies of the letter

· consent form

· contact sheet

· questionnaires (Couples version and Singles version)

· Family Group card

· showcards

· income worksheets

· ELSI sorting cards and sorting boards (A and B)
· calculator

· respondents’ MTA gift vouchers.

Auditing of interviewing

Telephone audits were carried out on at least 10% of each interviewer’s work.  This involved:

· confirming the interview took place

· confirming the answers to at least three of the questions in the questionnaire

· confirming adherence to respondent selection procedure

· confirming feedback on the interviewer's manner.

Our data entry programme also provides feedback on which interviewers made errors, what type of errors they were and what percentage of that interviewer’s work had errors.  This very quickly alerts us to any drop in standards, or to whether re-training is required.

Response rate

The overall response rate to the survey is 70%.  

The response rate was calculated as the number of completed interviews as a proportion of the number of eligible households approached.  The table below details the final call outcomes including definitions of households regarded as eligible and ineligible.

	Final call outcomes
	

	Eligible households
	7178

	Not convenient now
	21

	Selected person out
	36

	No one at home, call again (someone at home for at least one of the calls indicating it is not an empty house or holiday home)
	231

	Appointment arranged, but not kept by respondent
	15

	Household refusal
	533

	Respondent refusal
	665

	Interview started, but not completed
	9

	Unapproachable house (safety issues)
	106

	Language difficulty
	132

	Respondent not interviewable (eg disability)
	125

	Not available during survey period
	297

	Interview completed
	5008

	Ineligible households
	824

	Empty house
	247

	Holiday home status definitely ascertained
	219

	No one at home for all visits to household (including initial call and all callbacks) indicating it is likely to be a holiday home
	354

	Not eligible – all household members aged under 18
	4

	Response rate (completed interviews/eligible households)
	70%



	Final call outcomes

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Eligible households
	7178
	257
	484
	836
	374
	699
	159
	651
	418
	63
	254
	166
	374
	70
	156
	348
	74
	148
	39
	618
	246
	196
	137
	80
	93
	70
	168

	Not convenient now
	21
	1
	2
	4
	2
	1
	0
	2
	0
	0
	1
	2
	4
	0
	0
	1
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Selected person out
	36
	0
	4
	5
	0
	2
	3
	2
	2
	0
	2
	2
	3
	1
	0
	4
	1
	0
	1
	3
	0
	0
	1
	0
	0
	0
	0

	No one at home, call again (someone at home for at least one of the calls indicating it is not an empty house or holiday home)
	231
	10
	17
	37
	20
	13
	10
	26
	8
	0
	4
	4
	15
	13
	1
	26
	1
	6
	0
	2
	2
	3
	1
	4
	2
	2
	4

	Appointment arranged, but not kept by respondent
	15
	0
	0
	0
	1
	8
	0
	0
	0
	0
	0
	1
	0
	0
	0
	2
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	2

	Household refusal
	533
	20
	53
	101
	45
	51
	10
	39
	19
	8
	8
	11
	13
	2
	3
	19
	3
	17
	3
	33
	12
	18
	10
	6
	7
	3
	19

	Respondent refusal
	665
	26
	40
	70
	30
	99
	17
	42
	56
	4
	25
	15
	25
	9
	28
	42
	6
	5
	0
	43
	7
	23
	9
	10
	10
	5
	19

	Interview started, but not completed
	9
	1
	0
	4
	0
	1
	0
	1
	0
	0
	0
	0
	1
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Unapproachable house (safety issues)
	106
	3
	7
	8
	5
	27
	2
	10
	3
	0
	9
	0
	9
	0
	1
	0
	0
	0
	0
	6
	0
	2
	0
	0
	10
	0
	4

	Language difficulty
	132
	1
	16
	17
	16
	22
	0
	18
	1
	1
	6
	2
	8
	0
	1
	5
	1
	2
	0
	7
	2
	1
	1
	2
	1
	0
	1

	Respondent not interviewable (eg disability)
	125
	6
	16
	20
	3
	10
	1
	18
	1
	1
	6
	2
	8
	0
	1
	5
	0
	2
	0
	7
	2
	1
	1
	2
	6
	3
	3

	Not available during survey period
	297
	0
	14
	58
	21
	38
	4
	31
	13
	0
	11
	1
	15
	3
	1
	7
	4
	1
	0
	48
	19
	1
	1
	0
	1
	1
	4

	Interview completed
	5008
	189
	315
	512
	231
	427
	112
	462
	315
	49
	182
	126
	273
	42
	119
	237
	57
	114
	35
	469
	202
	147
	113
	56
	56
	56
	112

	Ineligible households
	824
	12
	39
	131
	18
	71
	17
	75
	95
	7
	9
	11
	51
	8
	16
	29
	3
	48
	5
	59
	16
	9
	38
	1
	15
	1
	40

	Empty house
	247
	9
	17
	30
	5
	11
	2
	25
	19
	3
	6
	4
	35
	3
	6
	9
	1
	5
	3
	22
	7
	3
	12
	1
	1
	0
	8

	Holiday home status definitely ascertained
	219
	3
	2
	7
	0
	5
	8
	41
	57
	1
	0
	0
	3
	0
	2
	4
	1
	43
	2
	6
	4
	1
	10
	0
	13
	1
	5

	No one at home for all visits to household (including initial call and all callbacks) indicating it is likely to be a holiday home
	354
	0
	20
	93
	12
	55
	7
	9
	19
	3
	3
	7
	12
	5
	8
	16
	1
	0
	0
	30
	5
	5
	16
	0
	1
	0
	27

	Not eligible – all household members aged under 18
	4
	0
	0
	1
	1
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0

	Response rate (%)
	70
	74
	66
	61
	62
	61
	70
	72
	75
	79
	72
	77
	74
	59
	76
	68
	77
	77
	90
	75
	82
	75
	82
	72
	60
	80
	67


Data capture, editing and database set up

Data was captured using hardcopy questionnaires.

Data checking by field supervisors

Colmar Brunton field supervisors checked each questionnaire for completeness before questionnaires were sent to head office.  10% of interviews were audited by supervisors phoning respondents to check key data for accuracy and authenticity.

Where possible, a respondent was phoned back if an interviewer had inadvertently missed recording an answer (or asking a question).  A small amount of missing information remained in the final dataset.  Across the entire dataset, there were 90 missing information responses (not more than 3 for any individual question).
Editing

All questionnaires were checked for accuracy and completeness by experienced Colmar Brunton editing staff.  Editing rules were discussed with, and approved by, the Ministry.  An accurate record of editing decisions was kept.  A minimum of 10% of each editor’s work was checked.  If errors were spotted, then 100% checks were carried out.

When the paper questionnaires were edited, it was possible to distinguish the original answers of the respondent (as recorded by the interviewer) from the codes or answers allocated by the person(s) carrying out the editing.  The logic and rules applied were documented and any staff working on this element of the project were briefed as to the types of checks and corrections they may action.  

The questionnaires were checked to ensure that:

· the correct questionnaire (Couples or Singles) was used based on partner information

· question skips had been followed correctly to ensure the respondent answered all appropriate questions

· the Family Group definition had been applied correctly, in particular that all partners were included in the Family Group and, where possible, that only dependent children had been included in the Family Group 

· where answers were given in dollar amounts or other values, sensible answers were given
· ‘missing information’ was kept to a minimum – callbacks to respondents were made where possible.

The following editing decisions were made in consultation with the Ministry:

· Adults are defined in the questionnaire as 18 years or over.  However, if a respondent aged 18 years or over was living with a partner aged under 18 years, the partner was included as an adult in Table 1 on page 2 of the questionnaire.  

· Q33 and Q34 relate to employment opportunities.  A few older respondents (particularly those aged over 60 years) said that these questions were not applicable to them.  Their responses were coded as ‘not at all’.

· One respondent answered that she was in paid employment because she was a foster parent 24 hours per day.  As this falls outside the standard definition of paid employment, her answer was changed to ‘not in paid employment’.

· If the respondent lives with a flatmate, and the flatmate pays their share of the rent to the respondent who then pays the total rent amount to the landlord, then at Q72 only the respondent’s share is to be recorded (as the flatmate is not part of the Family Group definition). 

· A couple aged over 60 years were the primary caregivers for two great grand children (aged under 5).  The grandchild code (code 18) was used in this instance rather than the ‘other occupant code’.

· An overseas student’s only form of income was money sent by his parents who live overseas. At Q64, this income was coded as ‘other sources of income’ (code 10).

· If a respondent received salary/wages from an overseas-based employer, this was recorded as ‘wages, salary or commission paid by an employer’ (code 1 at Q60 and Q62) rather than ‘overseas income’ at Q64. 

Responses to Q39 (respondent’s occupation) and Q43 (partner’s occupation) were coded using the Australian and New Zealand Standard Classification of Occupations (ANZSCO) Version 1.0.  The level 3 classification was used. 
Data entry

The data from the questionnaires and callsheets were entered directly in SurveyCraft (a specialised statistical package).

Processes were in place to ensure the correctness of data entry specifications for the hard copy data collection.  As logic data entry was required, in-built checks were put in place (and tested prior to use).  At any stage during the data processing stage of the project, unresolved attempted entries (which were not accepted because of the in-built logic checks) were referred to the researcher for a decision and resolution.  Unless otherwise specified by the researcher, data was keyed in as recorded on the questionnaire.  

A minimum of 10% of all data entry work was verified, and if errors are found then 100% checks were carried out.

Database set-up

The data entry software utilises SurveyCraft.  Before the dataset was exported into SAS, the data analyst produced a frequency count (hole count) in SurveyCraft which the researcher verified was correct.  The researcher:
· checked the sample bases for all questions (checking that the right number of people had been asked specific sub-sample questions)

· undertook range checks on key demographic variables and income data

· where possible, undertook checks on categorisation of the Family Group definition.

Once exported into SAS, a frequency count was run.  The researcher compared the SAS frequency count with the SurveyCraft frequency count to ensure that the variables and data match.

The final SAS data set was accompanied by a comprehensive data dictionary. 
Appendix A: Interviewer instructions
Living Standards – Interviewer Instructions 

Background

This is a very important survey being conducted on behalf of the Ministry of Social Development (MSD).  The main purpose of this study is to find out about differences in New Zealanders’ living standards.  Ways of measuring living standards usually focus on measuring income, but this study aims to consider a variety of other factors to gain a better overall understanding. 

The information is being collected to help the government as it takes steps to improve the living standards of New Zealanders.
The 2008 survey follows on from two previous living standards surveys in 2000 and 2004.

Once published, the 2008 living standards report will be available to anyone on the Ministry of Social Development website.
Materials 

The materials you will need for this project (in addition to these instructions) are:

· Your ID card

· Maps of the meshblocks in which you will be undertaking the interviews

· Walk maps of Area Units

· Call sheet

· Ministry of Social Development advance letter for mail box drop 

· Copies of the letter to carry with you

· Consent form

· Contact sheet

· Questionnaires (Couples version and Singles version)

· Family Group Card

· Showcards

· Worksheets

· Sorting cards (blue, yellow, and pink) and sorting boards (A and B)
· Calculator

· Respondents’ MTA gift vouchers

Methodology

Please see separate instructions for approaching households.

Interview

Contact sheet

The introduction to the survey has been carefully pre-tested to ensure we are telling people the things that will have the most appeal to them to take part.  Whilst it is important to say the introduction as it is stated, it’s also important that you come across as naturally as possible.  For this reason, it would be useful to try and memorise the initial introductory wording.  Also, you need to be prepared to address any concerns and answer questions they might have about the survey, as they come up.

For example, if they bring up their concern about not having time to do the survey you should explain at that point that it is not a problem for you to come back at a more suitable time.   

You can also use the letter to address any other concerns/questions they may have, for example: more information on what the survey is about, confidentiality issues, something official to show that we are doing it for the Ministry of Social Development.

Survey letter

Ensure the respondent has seen the survey letter from the Ministry of Social Development.  If necessary show them, and leave with them, one of the extra copies you have with you. 

The letter is printed on Ministry of Social Development letterhead and will reassure the respondent that the research is legitimate and above board.

Potential respondent

The person we are seeking is a usual resident in the household who is over 18 and who has the next birthday.
Ask the respondent ‘is now a good time?’ If necessary arrange an appointment for an interview.

A ‘usual resident’ is someone who normally lives in the household – not visitors or guests, and not family members who usually live elsewhere.  To qualify as a ‘usual resident’, a person must live in the household at least 4 nights each week on average.  
Consent form

Explain anything on the consent form as necessary.

Each respondent has to read and sign a consent form before they can take part in the interview.  However, they can choose not to allow other researchers access to the anonymous data and still complete the interview.  

You need to record on the front of the questionnaire whether or not the respondent has consented to giving other researchers access to the anonymous data.

You will be given extra copies of the consent form to allow the respondent to keep one if they would like to.

Vouchers

All respondents who complete an interview will be given a $20 Motor Trade Association (MTA) voucher.

Please ensure each respondent signs the back page of the questionnaire (in the space provided) to say they have received the voucher.
‘Couples’ or ‘Singles’ questionnaire

	Two versions of the questionnaire have been created – one for couples and one for single people.  Question 1 on the contact sheet establishes which questionnaire you will need to use.


Question numbers in the couples and singles questionnaires match.  Because some questions only relate to respondents with partners, the singles questionnaire has missing questions.  This is intentional. 

Front sheet of questionnaire

Remember to record the start and finish time on each questionnaire.  It’s very important that you record this accurately.  You should record the start time just before you ask the first question in the questionnaire (Q2) and record the finish time after you’ve coded the last question. 

As well as recording the start/finish times, your name & employee number and the respondent’s full contact details, please record the following on the front page of your questionnaire:

· Record start point number from your start point cover sheet, e.g. 512.  This will generally be a be a three digit number.  You will never have more than one start point number in each assignment – even if you have more than one map.  

· Record the map no. from your start point cover sheet.  This will almost always be 1.  However, if you use a second or third map it will be 2 or 3 respectively.

· Record number of calls made to household (from your callsheet).

· Record row number from the callsheet (this is known as ‘row number’ or ‘H/hold no’ on your callsheet).  This links the questionnaire to a particular address on your call sheet.

· Circle Interviewing Area from your start point cover sheet.  This is between S01 Northland Whangarei to S53 Marlborough Region Rural.  You will never have more than one Area Name for your assignment – even if you have more than one map.  

Showcards

Many of the questions have showcards to go with them. When you have a question with a showcard give the respondent the showcard and ask them to read out the number that relates to their answer.

If the respondent has language or reading difficulties please help them with the showcards. (Use your judgement.) 

General pointers about questions
· There are a number of sensitive issues covered in the questionnaire so you may need to remind the respondent that none of the information will be used to identify them and their answers are confidential, particularly for the income questions.   “Colmar Brunton will not give your name, address or any other information identifying you or your family to the Ministry of Social Development, or to any other organization or individual.”   
· For the monetary value questions ask the respondents for their best estimate and do not include cents. 

· The questionnaire is designed for you to read the questions as they are written.  However, please be aware of the respondent’s situation and adjust the questions accordingly, ie if the respondent has one child say ‘child’ instead of ‘children’ etc.

· While all of the answers to the questions come from the respondent, in thinking about and giving the answers five different units need to be kept distinct as different questions use different units:

· some questions relate to the respondent’s whole household, 

· some to the respondent’s Family Group (see below), 

· some are about the respondent and partner (if any), 

· some are about the respondent’s children (if any), 

· many are of course just about the repondents themselves. 

· Please be aware of the above differences of focus from question to question.  Each question provides a clear cue as to which unit applies to that question.
Respondent safety
There is a very small possibility that you may come across a respondent who you are concerned about in terms of their safety.  If this does occur, please contact your supervisor. 
Detailed instructions on questions

Family Group Section (Q1-Q10)

An important unit for this questionnaire is what we’ve called the ‘Family Group’ (either individuals within it or the Family Group as a whole).  The aim of Q1 to Q10 is to define the Family Group that the respondent is part of (we’ve called this Family Group 1).  For the purposes of this study, the Family Group is defined as follows:

	The Family Group is the respondent plus their partner or spouse (if any) plus their children, or any children for whom they are the primary caregiver, under the age of 18 (if any).    However, children under the age of 18 are considered to belong to a separate Family Group (and are therefore not part of Family Group 1) if they:
· have their own partner living in the household
· have children of their own living in the household
· are working full time (they are considered financially independent).

Any children aged 18 or over are not considered to be part of the respondent’s Family Group for this survey. 

If the respondent is an adult not living with a partner and has no dependent children in the household, they will be the only person in Family Group 1.  Any other adults in the household will be part of a separate Family Group (and therefore not counted in Family Group 1).


Let’s look at some examples:

	Who lives in household:
	Who is in Family Group 1:

	Jenny is the selected respondent (ie person aged 18+ in household with next birthday).  Jenny is married to John and they have one child Arina, aged 10.  No one else lives in the household.
	Family Group 1 is Jenny, John and Arina.

	Aroha is the selected respondent.  Aroha is married to Tom.  They live with Aroha’s mother in her mother’s house.
	Family Group 1 is Aroha and Tom.

	Frank is the selected respondent.  Frank is 20 years old and lives with his parents and his 10-year old sister. 
	Family Group 1 is Frank.

	Miriam is the selected respondent.  Miriam lives with her partner Sione, Miriam’s parents, and Miriam’s two nieces aged 5 and 6.
	Family Group 1 is Miriam and Sione

	Gary is the selected respondent.  Gary is a sole parent and lives with his:

· son Ian (aged  20 years)

· daughter Angie (aged 17 years) and Angie’s partner George

· daughter Lisa (aged 17 years)

· daughter Susan (16 years) who has a child of her own living in the house.
	Family Group 1 is Gary and Lisa.

	Donna is the selected respondent.  She is the primary caregiver for her two grandchildren John and Justine (aged 13 and 6 respectively). 
	Family Group 1 is Donna, John and Justine.


Family Group 1 is the Family Group that the respondent belongs to.  You identify Family Group 1 by asking Q2-Q10 and completing Tables 1 and 2 on page 2 of the questionnaire.  The ‘Yes’ codes in the Family Group 1 column in Tables 1 and 2 record which members of the household belong to Family Group 1.

When you have established who is in ‘Family Group 1’ fill out the Family Group card.
The Family Group card is a helping tool for you and the respondent and the information is not going to be entered as data.  It is to ensure that you know who is being referred to throughout the questionnaire.  For example, if there is more than one child in the Family Group, by writing in the names next to the child number you ensure that the correct answer is given for that child as you go through the questionnaire.  Plus you remove any confusion about who you are asking about i.e. Family Group only - not all household members.

A person aged 18 or over with no partner and no children under 18 is a one person Family Group, and you won’t need to use the Family Group card for them as the questionnaire will be straightforward.

The respondent is already coded as a 1 in the Family Group 1 column because they will be in the Family Group 1.

Q2 & 3
If the respondent asks why you are asking for names, explain that this is to help you manage the interview, so that you know who the questions are referring to and so that the relationships within the Family Group are clear.
Q4
Please enter the code not words.  Note, the respondent is already pre-coded. 


Code only one response per household member – if more than one code applies family relationships take precedence (e.g. if an aunt is also a boarder record that person as aunt only).


Whāngai is the customary practice within Maori society in which a child is raised by kin members other than their birth parents (these kin members are often an Uncle or Aunt).
Q5  
If children are employed full-time they are considered financially independent and therefore not part of Family Group 1.  Please be careful in coding this question.  If ‘yes’ at Q5, you have to circle ‘no’ in the Family Group 1 column in Table 2.  

Q6
Likewise, those under 18 who live with their own partner are excluded from Family Group 1.  As in Q5, be careful with the coding.  If ‘yes’ at Q7 you circle ‘no’ in the Family Group 1 column in Table 2.  

Q7
Likewise, those under 18 who have a child of their own living in the household are excluded from Family Group 1.  Again, be careful with the coding.  If ‘yes’ at Q7 you code ‘no’ next to the relevant child in the Family Group 1 column in Table 2.  

Q8
This question is only to be asked for all remaining children that have not yet been circled in the Family Group 1 column in Table 2.  If the respondent is the parent or primary caregiver for the child then that child is part of Family Group 1 (circle yes in Family Group 1 column).


At this point in the survey, you should have circled ‘yes’ or ‘no’ in the Family Group 1 column for each child in the household.

Q9
You don’t need to ask the gender of each person, but you do need to read aloud what you are coding in case you’ve made the wrong assumption.
Q10
If the respondent does not know someone’s age, ask for their best guess.

After you’ve filled in Tables 1 and 2, fill in the separate family group card (unless there is only person in Family Group 1).  Please make sure that each child has the same number as in Table 2 from the questionnaire.  If a child in the household is not part of Family Group 1, leave that space blank on the Family Group Card. 

Q11 & 12  Read out the definition of what we mean by financially dependent at Q11.  The definition does not have to be repeated for Q12 as well. 
Standard of Living items

Q16 & Q17  These questions use the blue coloured sorting cards.  At Q16, the respondent is to sort them into two piles (what they ‘have’ and what they ‘don’t have’).  At Q17, they then take the items they don’t have and sort them into three piles using Sorting Board A.  If they don’t have an item for the reason of cost as well as another reason, they should place this under cost (as cost is what we are interested in).


It is usually quicker to record the ‘don’t haves’ before the ‘haves’.  You can get the respondent to read out the item numbers to quicken this process.

Q18 & Q19, take a similar approach to Q16 & Q17 using the yellow sorting cards and Sorting Board B.  For this question the focus is on what the respondent has or does.  

Q20 & Q21, take a similar approach again, but is for those with children and uses the pink sorting cards and Sorting Board A.

Please make sure you place the sorting cards back in numerical order between interviews.

Q22, 23 & 24
If the respondent says ‘not applicable’ code this as ‘not at all’.

	Remember, whenever we talk about the respondent’s ‘Family Group’ in this questionnaire, we are referring to the people listed on the Family Group card.  It is important that the respondent doesn’t answer the questions in relation to anyone else in the household.


Q26
This question is about the extra amount of money needed per week for the purchase of necessities – 
do not include any extra money the respondent may need to pay off overdue bills or to reduce debt any 
more quickly than they are currently doing.
Health

Q35
The physical health problems mentioned in this question are examples only.  The respondent’s childr(ren) may have other physical health problems that would result in the answer being ‘yes’.

Income

Worksheets A and B
A number of questions in this section use Showcard 15 (with income codes) and Worksheets A and B.  If the respondent is able to tell you their income from the last 12 months just by using Showcard 15 then you won’t need to use the Worksheets.  However, the Worksheets are there if the respondent is unable to give you a 12-month amount.  They will help you calculate a 12-month amount. You may find a calculator handy.
Use Worksheet A if the income source is for the whole 12 month period and Worksheet B if the income source was only for a period of time within the 12 months.
The respondent may find it hard to work out these figures, encourage them to give best estimates and not dwell on the information for too long – we do not want them checking bank statements etc

Q44 and Q50
Note, these questions only ask about 6 key benefits.  The respondent may get other government payments (some of these such as NZ superannuation are covered in later questions).  

Q47 and Q48 are only asked of people receiving the 6 key benefits.  Those who don’t get any of the benefits at Q44 are asked about Working for Families and the Accommodation Supplement later in the questionnaire.

Q53 and Q54.  Similarly, these questions are only asked of people receiving the 6 key benefits. Those who don’t get any of the benefits at Q50 are asked about Working for Families and the Accommodation Supplement later in the questionnaire.

Q61 & Q63 See table below for New Zealand Superannuation and Veteran’s Pension payment rates as at 1 April 2008.  These are just slightly higher than the rates as at 1 April 2007.
New Zealand Superannuation and Veteran's Pension Payment Rates

	Per fortnight, after tax
	Per fortnight, after tax
	Per year, after tax

	Married, per person, both qualify
	$440
	$11,435

	Married, per person, only one qualifies (and application accepted on or after 1 October 1991)
	$419
	$10,903

	Married, per person, only one qualifies (and application accepted before 1 October 1991)
	$440
	$11,435

	Single, living alone
	$572
	$14,865

	Single, living with others 
	$528
	$13,722


Q65
Interest and dividends refers to the income earned from those investments, not the actual value of the investments.

Q66-70  These final questions in the income section are for those who have been on a main benefit for only 
part of the last 12 months and who have been in paid work and not on benefit at other times in the last 
12 months.  The questions collect information on their income from Working for Families tax credits and 
the Accommodation Supplement for the time(s) they were in paid work and not on benefit.
Accommodation

Q71
If more than one code applies (eg ownership by couple or single AND others (eg couple with parents, 
single with ex) code as ‘other’.
Q72
If within a couple one person is paying a mortgage with the other paying rent to them, it is the 
mortgage information that we want.

If the rental agreement is in one partner's name and person A pays the rent to the landlord with person B paying a share to person A it is the rent paid to the landlord that we are interested in.
Q73
As in Q72, if within a couple one person is paying a mortgage with the other paying rent to them, it is 
the mortgage information that we want.
Q74
If the question is not applicable to the respondent, code as ‘no problem’.

Financial strain

Q77
If the respondent is not responsible for paying a bill (for example, the respondent lives at home with his parents and it is his parents who pay the electricity bill) then code as ‘‘not at all’ – (code 1).  

Q81
Note that this question excludes credit cards.  However, a debit card is like cash so it would be included in this question.

Please make sure you place the sorting cards back in numerical order between interviews.
Appendix B: Introductory letter

Have your say - 
Take part in a national survey on the living standards of New Zealanders

The Ministry of Social Development has asked Colmar Brunton (a research company) to carry out a very important survey on the living standards of New Zealanders.  

Your household has been randomly chosen to take part in the survey.  By taking part you will help the government as it take steps to improve the living standards of New Zealanders.

What does the survey involve?

In a few days’ time, an interviewer from Colmar Brunton will visit your home and ask the person in your household aged 18 years or older with the next birthday to take part in an interview.  The interview will take around 30 minutes.  The interviewer can conduct the interview when they visit or can arrange a more suitable time to come back.

As a thank-you for taking part, you will receive a $20 petrol voucher.   

What types of questions will you be asked?

You will be asked straightforward questions – mainly about things you and your family have and do – to get a picture of your living standards.  

How will your answers to the survey be used?

Everything you say is confidential.  Colmar Brunton will not give your name, address or other information identifying you or your family to the Ministry of Social Development, or to any other organisation or individual.   In the reports from the survey the information you give will be grouped together with the responses from other people to ensure that individuals cannot be identified.  

How can you find out more about the survey?

When the Colmar Brunton interviewer visits your household, they will show you their identification card and will explain more about the survey.  In the meantime, if you need any further information, you can call Colmar Brunton toll free on 0508 265 627.

We hope you will take the opportunity to have your say in this important survey.  We very much appreciate your support.

Thank you. 

[image: image1]
Don Gray

Deputy Chief Executive

Ministry of Social Development



Appendix C: Introduction to respondents

Initial contact – Living Standards 

Good morning/afternoon/Kia ora, my name is ….. from Colmar Brunton, a research company.  

We are doing a very important nationwide survey about the living standards of New Zealanders, and your household has been selected to have the opportunity to take part. The survey is being conducted on behalf of the Ministry of Social Development.  The person who takes part in the interview will receive a $20 petrol voucher.

SHOW LETTER
For this survey, I’d like to interview the person in your household aged 18 years and over who has the next birthday.  May I speak with them please?

 ARRANGE A TIME TO CALL BACK IF NECESSARY

REINTRODUCE IF NECESSARY (Can I please check that you are the person in your household who is aged 18 years or over who has the next birthday?)

The interview will take about 30 minutes, and we are giving a $20 petrol voucher to thank you for taking part.  Do you have the time to help us now, or would it be more suitable if we called back at another time?

ARRANGE A TIME TO CALL BACK IF NECESSARY
Thank you for agreeing to help us with this research.  

Everything you say is completely confidential. 

GIVE RESPONDENT CONSENT FORM

Before we start here is some information about the survey (RUN THROUGH INFORMATION WITH RESPONDENT).  This is a short procedure we go through with everyone who takes part in the survey, and it just confirms that you understand what the survey is about and that you have agreed to take part.

	YES – Consent given 
	CONTINUE

	NO – Consent not given
	RECORD consent refusal on call sheet, thank person, and exit.


Q1.  Do you have a partner or spouse living with you in this house? (DO NOT ASK IF ALREADY ESTABLISHED).  IF NECESSARY EXPLAIN THAT THERE ARE TWO QUESTIONNAIRES – ONE FOR COUPLES AND ONE FOR SINGLES.

IF YES, USE COUPLES QUESTIONNAIRE: Your partner is welcome to sit in on the interview if they wish to.
IF NO, USE SINGLE PERSON QUESTIONNAIRE.

Appendix D: Consent form

	CONSENT FORM FOR THE 2008 LIVING STANDARDS SURVEY



Thank you for agreeing to take part in this research.

· Your participation in the survey is entirely voluntary; you do not have to take part and can withdraw from the survey at any time.

· You don’t have to answer any questions that you don’t want to (just say “pass”).

· All information you provide will be completely confidential. Your name and address will not be given to the Ministry of Social Development, or any other organisation. Survey information sent to the Ministry of Social Development will be anonymous.

· When the survey information is analysed, your responses will be grouped together with the responses from other people. No one will be able to identify you from the survey results.  

· The Ministry of Social Development may allow other researchers access to some of the anonymous survey data when this would benefit the public. Do you agree to your data being used in this way to assist public-benefit research? Please tick (() one box:

	Yes
	

	No
	


Please sign below to show that you have read and understood the details above.  (If you have any questions please ask the interviewer.)

I _________________________________ (print your name) have read the information contained on this sheet and agree to take part in an interview.

____________________________________ (signature) ___________ (date)

Appendix E: Questionnaire

COUPLES QUESTIONNAIRE

2008 Living Standards Survey FINAL VERSION, June 16 (38492501)

	INTERVIEWER’S NAME:

	RESPONDENT’S NAME: 










	ADDRESS:

	

	DATE
	PHONE NUMBER

	
	AUDIT DETAILS



	EMPLOYEE NO.
	
	
	
	
	
	P2

	INTERVIEW DURATION
	
	
	P3

	START TIME
	FINISH TIME


RECORD GENDER




	RECORD START POINT NUMBER (FROM CALLSHEET)
	P4

	RECORD MAP NUMBER (FROM CALLSHEET)
	P5

	RECORD NUMBER OF CALLS MADE TO HOUSEHOLD
	   1    2   3    4     5     6     7      P6

	RECORD ROW NUMBER (FROM CALLSHEET)
	P7


INTERVIEWING AREA: P302

	S01 Northland Whangarei
	01
	S14 Bay of Plenty Rotorua
	14
	S27 Manawatu-Wanganui Palmerston North
	27
	S40 Canterbury Region Sec/Minor
	40

	S02 Northland Sec/Minor
	02
	S15 Bay of Plenty Sec/Minor
	15
	S28 Manawatu-Wanganui Sec/Minor
	28
	S41 Canterbury Region Rural
	41

	S03 Northland Rural
	03
	S16 Bay of Plenty Rural
	16
	S29 Manawatu-Wanganui Rural
	29
	S42 Otago Region Dunedin
	42

	S04 Auckland Region Northern Main-Urban
	04
	S17 Gisborne Main-urban
	17
	S30 Wellington Region Upper Hutt
	30
	S43 Otago Region Sec/Minor
	43

	S05 Auckland Region Western Main-Urban
	05
	S18 Gisborne Rural
	18
	S31 Wellington Region Lower Hutt
	31
	S44 Otago Region Rural
	44

	S06 Auckland Region Central Main-Urban
	06
	S19 Hawke's Bay Napier
	19
	S32 Wellington Region Porirua
	32
	S45 Southland Region Invercargill
	45

	S07 Auckland Region Southern Main-Urban
	07
	S20 Hawke's Bay Hastings
	20
	S33 Wellington Region Wellington
	33
	S46 Southland Region Sec/Minor
	46

	S08 Auckland Region Sec/Minor
	08
	S21 Hawke's Bay Sec/Minor
	21
	S34 Wellington Region Kapiti
	34
	S47 Southland Region Rural
	47

	S09 Auckland Region Rural
	09
	S22 Hawke's Bay Rural
	22
	S35 Wellington Region Sec/Minor
	35
	S48 Tasman Region Nelson sub-zone
	48

	S10 Waikato Hamilton/Cambridge/Te Awamutu
	10
	S23 Taranaki New Plymouth
	23
	S36 Wellington Region Rural
	36
	S49 Tasman Region Sec/Minor
	49

	S11 Waikato Sec/Minor
	11
	S24 Taranaki Sec/Minor
	24
	S37 West Coast Region Sec/Minor
	37
	S50 Tasman Region Rural
	50

	S12 Waikato Rural
	12
	S25 Taranaki Rural
	25
	S38 West Coast Region Rural
	38
	S51 Nelson Region
	51

	S13 Bay of Plenty Tauranga
	13
	S26 Manawatu-Wanganui Wanganui Main urban
	26
	S39 Canterbury Region Christchurch
	39
	S52 Marlborough Region Sec/Minor
	52

	
	
	
	
	
	
	S53 Marlborough Region Rural
	53


	INTERVIEWER RECORD: P303
Consent given to use data for other purposes (refer to consent form)?   Yes =  1         No = 2 


ASK QUESTIONS 2 TO 10 TO FILL IN THIS TABLE:

TABLE 1:  Adults (all household members aged 18 years or over)
P307




P308-P317
        P318-P327
  
   P328-P338
    P339-P348
	
	Q2 Name 
	Family Group 1
	Q4

Relationship to respondent

ENTER CODE
	Q9

Gender
	Q10

Age (Years)

	
	
	Yes
	No
	
	M
	F
	

	1 
	
	1
	2
	01 (RESPONDENT)
	1
	2
	

	2
	
	1
	2
	
	1
	2
	

	3
	
	1
	2
	
	1
	2
	

	4
	
	1
	2
	
	1
	2
	

	5
	
	1
	2
	
	1
	2
	

	6
	
	1
	2
	
	1
	2
	

	7
	
	1
	2
	
	1
	2
	

	8
	
	1
	2
	
	1
	2
	

	9
	
	1
	2
	
	1
	2
	

	10 
	
	1
	2
	
	1
	2
	


TABLE 2:  Children (all household members aged 17 years or younger).
P349



  
P350-P361
          P362-P373
   P374-P385
     P386-P397
	
	Q3 Name 
	Family Group 1
	Q4

Relationship to respondent

ENTER CODE
	Q9

Gender
	Q10

Age (Years)

	
	
	Yes
	No
	
	M
	F
	

	1 
	
	1
	2
	
	1
	2
	

	2
	
	1
	2
	
	1
	2
	

	3
	
	1
	2
	
	1
	2
	

	4
	
	1
	2
	
	1
	2
	

	5
	
	1
	2
	
	1
	2
	

	6
	
	1
	2
	
	1
	2
	

	7
	
	1
	2
	
	1
	2
	

	8
	
	1
	2
	
	1
	2
	

	9
	
	1
	2
	
	1
	2
	

	10 
	
	1
	2
	
	1
	2
	

	11
	
	1
	2
	
	1
	2
	

	12
	
	1
	2
	
	1
	2
	


INTERVIEWER: IF RESPONDENT REFUSES TO ANSWER (E.G. AGE OR GENDER) PUT CODE 97 IN TABLE AS APPROPRIATE
To begin with, I’m going to ask you to tell me the first names of people in your household.  This will make it easy for us when we talk about your household later on.
Q2
First, can you please tell me the names of all people aged 18 or over who usually live in the household – beginning with yourself?  


IF NECESSARY EXPLAIN THAT ‘USUALLY’ MEANS AT LEAST 4 NIGHTS A WEEK


RECORD NAMES IN TABLE 1 (SEE PREVIOUS PAGE).

	


Q3
Now can you tell me the names of all people aged 17 or under who usually live in the household? 


RECORD NAMES IN TABLE 2.

	


SHOWCARD 1:

Q4
What is the relationship of each household member to you, starting with … 

Adults 

READ OUT ALL NAMES IN TABLE 1 (NOT INCLUDING RESPONDENT)

SELECT only one relationship PER PERSON. 

record double digit code UNDER COL q4 IN table 1.
Children

READ OUT ALL NAMES IN TABLE 2

SELECT only one relationship PER PERSON.  
record double digit code UNDER COL q4 IN table 2.
	


	IF RESPONDENT HAS A PARTNER LIVING IN the HOUSEhold IDENTIFY THE PARTNER AND CIRCLE ‘YES’ IN FAMILY GROUP 1 COLUMN.

CIRCLE ‘no’ for each other adult in family group 1 column (table 1)




	


IF NO ONE IN THE HOUSEHOLD IS AGED 17 YEARS OR UNDER SKIP TO Q9.

I am now going to ask you some more questions about the people living in your household.  This is to work out the people in what we will call your Family Group and to get ready for some questions later on.

	DEFINITION OF ‘FAMILY GROUP 1’ FOR INTERVIEWER BACKGROUND:

SEE TABLES 1 AND 2. tHE ‘YES’ CODES IN the FAMILY GROUP 1 COLUMN IN TABLES 1 AND 2 REFER TO THE FAMILY GROUP THAT THE RESPONDENT IS PART OF.

THE Family Group is the respondent plus their partner or spouse (if any) plus their children under the age of 18 (if any).  hOWEVER, CHILDREN ARE CONSIDERED A separate FAMILY GROUP (AND THEREFORE NOT PART OF FAMILY GROUP 1) if THEY:

· have their own partner LIVING IN THE HOUSEHOLD

· HAVE children OF THEIR OWN living in the household

· are working full time (they are considered financially independent).

IF THE RESPONDENT IS AN ADULT NOT LIVING WITH A PARTNER AND HAS NO DEPENDENT CHILDREN in the household, THEY WILL BE THE ONLY PERSON IN FAMILY GROUP 1.  ANY OTHER ADULTS IN THE HOUSEHOLD WILL BE PART OF A separate FAMILY GROUP (AND THEREFORE NOT COUNTED IN FAMILY GROUP 1).




Identify the REspondent’s family group by asking the following Questions and filling ouT TABLEs 1 and 2.

	


Looking at this list of people aged under 18 in Table 2…

Q5
Are any of these employed full time? 
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	No
	1
	GO TO NEXT QUESTION.

	Yes, 1 or more employed full time
	2
	Identify child(REN) IN FULL TIME EMPLOYMENT and CIRCLE NO IN FAMILY GROUP 1 COLUMN (table 2).  




	


Q6
Do any of those aged under 18 have a partner or spouse living in this house? 
P305
	No
	1
	GO TO NEXT QUESTION.

	Yes, 1 or more live with partner or spouse
	2
	Identify child(REN) living with partner and CIRCLE NO IN FAMILY GROUP 1 COLUMN

(table 2).  




	


Q7
Do any of those aged under 18 have a child (or children) of their own living in this house?
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	No
	1
	GO TO NEXT QUESTION. 

	Yes, 1 or more have child of their own
	2
	Identify child(REN) with child of their own and CIRCLE NO IN FAMILY GROUP 1 COLUMN

(table 2).  



	


I now need to check which children you and your partner are responsible for and will be counted in your Family Group for the survey.

do not ask this question for children you’ve already circled ‘no’ in the family group 1 column.  ask for all remaining children:

Q8
Are you (and your partner) the parent(s) or primary caregiver(s) for (NAME)?

IF YES:  IDENTIFY CHILD AND CIRCLE YES IN FAMILY GROUP 1 COLUMN

IF NO:
  Identify child and CIRCLE NO IN FAMILY GROUP 1 COLUMN

	


CHECK ALL CHILDREN HAVE BEEN CIRCLED AS YES OR NO IN FAMILY GROUP 1 column.

	


Q9
I now just need to record the gender of each person in your household starting with… 

CODE GENDER OF EACH HOUSEHOLD MEMBER IN TABLES 1 AND 2. READ OUT GENDER AS YOU WORK THROUGH LIST TO CONFIRM WITH RESPONDENT.

	


Q10
How old is each person in your household, starting with yourself?
RECORD AGE at last birthday for each household member in tables 1 and 2.

	


check that ‘YES’ OR ‘NO’ is circled in family group 1 column for each PERSON IN tableS 1 and 2

	FILL IN SEParate family group card FOR ALL THOSE WHO ARE IN FAMILY GROUP 1 now.  keep this card in front of you throughout the interview



	


IF THERE are ONE or more ADULTs in Table 1 not in FAMILY GROUP 1 ASK Q11.  otherwise go to q14.   

Q11
Are any of the adults living with you in this household, not including your partner, dependent or partly dependent on you financially? 


IF NECESSARY: For this question, being financially dependent includes not only direct cash assistance, but also having their accommodation, heating, electricity, transport, food or other costs subsidised or paid for by you. 
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	Yes
	1

	No
	2

	Don’t know
	9

	Refused
	7


Q12
Are you financially dependent or partly dependent on any of the adults living with you in this household, not including your partner?


IF NECESSARY: For this question, being financially dependent includes not only giving money, but also having your accommodation, heating, electricity, food or other costs subsidised or paid for by another adult. 
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	Yes
	1

	No
	2

	Don’t know
	9

	Refused
	7


	FAMILY GROUP ONE


Ask the following questions for members of Family Group ONE only. 

Q14
Please tell me the ethnicity of you and your partner (and your children in this family group).  For each person, you may choose as many ethnic groups as apply. 
SHOWCARD 2
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	Ethnicity
	Yourself (Respo-ndent)
	Partner
	Child 1
	Child 2
	Child 3
	Child 4
	Child 5
	Child 6
	Child 7
	Child 8
	Child 9
	Child 10
	Child 11
	Child 12

	NZ European or Pakeha
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11

	Other European
	12
	12
	12
	12
	12
	12
	12
	12
	12
	12
	12
	12
	12
	12

	NZ Māori
	13
	13
	13
	13
	13
	13
	13
	13
	13
	13
	13
	13
	13
	13

	Samoan
	14
	14
	14
	14
	14
	14
	14
	14
	14
	14
	14
	14
	14
	14

	Cook Island Maori
	15
	15
	15
	15
	15
	15
	15
	15
	15
	15
	15
	15
	15
	15

	Tongan
	16
	16
	16
	16
	16
	16
	16
	16
	16
	16
	16
	16
	16
	16

	Niuean
	17
	17
	17
	17
	17
	17
	17
	17
	17
	17
	17
	17
	17
	17

	Other Pacific
	18
	18
	18
	18
	18
	18
	18
	18
	18
	18
	18
	18
	18
	18

	Chinese
	19
	19
	19
	19
	19
	19
	19
	19
	19
	19
	19
	19
	19
	19

	Indian
	20
	20
	20
	20
	20
	20
	20
	20
	20
	20
	20
	20
	20
	20

	Other Asian
	21
	21
	21
	21
	21
	21
	21
	21
	21
	21
	21
	21
	21
	21

	Other
	22
	22
	22
	22
	22
	22
	22
	22
	22
	22
	22
	22
	22
	22

	Don’t know
	99
	99
	99
	99
	99
	99
	99
	99
	99
	99
	99
	99
	99
	99

	Refused
	97
	97
	97
	97
	97
	97
	97
	97
	97
	97
	97
	97
	97
	97


Q15
Please tell me what your highest education qualification is? And that of your partner?

READ CATEGORIES FOR CLARIFICATION ONLY IF NECESSARY.


CODE ONE ONLY IN EACH COLUMN.
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        P415
	Highest Qualifications
	Respondent
	Partner

	No qualification
	01
	01

	School qualification
	02
	02

	Trade certificate, advanced trade certificate, NZ certificate or diploma, technicians certificate, local polytechnic certificate or diploma
	03
	03

	Nursing certificate or diploma
	04
	04

	Teachers certificate or diploma
	05
	05

	Undergraduate university qualification (e.g. certificate, diploma, bachelors)
	06
	06

	Postgraduate university qualification (e.g. masters, doctorate)
	07
	07

	Other qualification
	08
	08

	Don’t Know
	99
	99

	Refused
	97
	97


	STandard of living items 


I am now going to ask you about some things you may or may not have.

By ‘have’ I mean ‘have access to in the household, whether or not you own it’

I am only interested in those items that are in working order, or those items that will be used

again once they are repaired to working order.

blue SORTING cards

Q16
Here are some cards naming some different items. Can you please sort these cards into two piles? In one pile I’d like you to put the things that you have, and in the other pile I’d like you to put the things that you don’t have. 

RECORD ‘DON’T HAVE’ PILE FIRST THEN ‘HAVE’ PILE .  Record in column Q16.

IF RESPONDENT HAS ALL ITEMS GO TO Q18.  

	


SORTING BOARD A

Q17
Now I’d like you to take the items that you don’t have and sort them into piles on this page to show why you don’t have them. 

record reasons IN COLUMN Q17.





   P416-P434



P435-P453
	Item No.
	Q16
	Q17

	
	Have
	Don’t have
	Don’t need or want
	Like to have, but can’t afford
	Don’t have for some other reason

	1
	Telephone (NOT mobile phone)
	1
	2
	1
	2
	3

	2
	Mobile phone (that you personally own or use)
	1
	2
	1
	2
	3

	3
	Television
	1
	2
	1
	2
	3

	4
	Pay TV (eg Sky) 
	1
	2
	1
	2
	3

	5
	Plasma or LCD TV
	1
	2
	1
	2
	3

	6
	DVD player
	1
	2
	1
	2
	3

	7
	A DVD recorder 
	1
	2
	1
	2
	3

	8
	A digital video or digital still camera (separate from cell phone)
	1
	2
	1
	2
	3

	9
	Home computer 
	1
	2
	1
	2
	3

	10
	Access to the Internet (dial-up)
	1
	2
	1
	2
	3

	11
	Access to the Internet (broadband)
	1
	2
	1
	2
	3

	12
	Washing machine
	1
	2
	1
	2
	3

	13
	Dishwasher
	1
	2
	1
	2
	3

	14
	Separate deep freeze
	1
	2
	1
	2
	3

	15
	Private car or other vehicle (NOT motorcycle)
	1
	2
	1
	2
	3

	16
	A second private car or other vehicle (NOT motorcycle)
	1
	2
	1
	2
	3

	17
	Home contents insurance
	1
	2
	1
	2
	3

	18
	A second bathroom (with shower or bath)
	1
	2
	1
	2
	3

	19
	Enough space for family to stay the night
	1
	2
	1
	2
	3


check each item has one code under q16 and one code under q17.

yellow SORTING cards

Q18
I am now going to show you some cards about other things that people may or may not have or do.  Can you please sort these cards into two piles? In one pile I’d like you to put the things that you have or do, and in the other pile I’d like you to put the things that you don’t have or do. 

RECORD ‘DON’T HAVE’ PILE FIRST THEN ‘HAVE’ PILE .  Record in column Q18.

	IF RESPONDENT HAS/DoeS ALL ITEMS GO TO Q20.


SORTING BOARD B

Q19
Now I’d like you to take the items that you don’t have or do and sort them into piles on this page to show why you don’t have or do them. 

record reasons IN COLUMN Q19.





   P454-P468



P469-P483
	Item No.
	Q18
	Q19

	
	Have
	Don’t have
	Don’t need or want
	Like to have/do, but can’t afford
	Don’t have/do for some other reason

	20
	A meal with meat, fish or chicken at least each second day
	1
	2
	1
	2
	3

	21
	At least one good meal each day
	1
	2
	1
	2
	3

	22
	Keep the main rooms of your home adequately warm
	1
	2
	1
	2
	3

	23
	A good bed
	1
	2
	1
	2
	3

	24
	Warm bedding
	1
	2
	1
	2
	3

	25
	A warm winter coat 
	1
	2
	1
	2
	3

	26
	At least two pairs of good shoes
	1
	2
	1
	2
	3

	27
	Suitable clothes for important or special occasions
	1
	2
	1
	2
	3

	28
	Private health insurance
	1
	2
	1
	2
	3

	29
	Give presents to family or friends on birthdays, Christmas or other special occasions
	1
	2
	1
	2
	3

	30
	Visit the hairdresser at least once every three months
	1
	2
	1
	2
	3

	31
	A holiday away from home for at least a week every year 
	1
	2
	1
	2
	3

	32
	Have a holiday overseas at least once every three years
	1
	2
	1
	2
	3

	33
	A night out for entertainment or socialising at least once a fortnight 
	1
	2
	1
	2
	3

	34
	Have family or friends over for a meal at least once every few months
	1
	2
	1
	2
	3


check each item has one code under q18 and one code under q19.

see Family Group card: If respondent has children, ask Q20-Q21; otherwise go to Q22.

pink SORTING cards

Q20
Now some items that your child(ren) may or may not have.  Please sort these items into two piles as before.  In one pile I’d like you to put the things that your child(ren) have, and in the other pile I’d like you to put the things that your child(ren) don’t have.

RECORD ‘DON’T HAVE’ PILE FIRST THEN ‘HAVE’ PILE .  Record in column Q20.

IF RESPONDENT has ALL ITEMS GO TO Q22.

Give respondent pile of ‘don’t HAVE’ items and ask Q21 for each item.

	


SORTING BOARD A

Q21
Now I’d like you to take the items that your children don’t have or do and sort them into piles on this page to show why your children don’t have or do them. 

record reasons IN COLUMN Q21.





   P484-P491



P492-P499
	
	Q20
	Q21

	
	Have
	Don’t have
	Not applicable
	Don’t need or want
	Like to have but can’t afford
	Don’t have for some other reason

	35
	A waterproof coat for each child
	1
	2
	
	1
	2
	3

	36
	Warm winter clothes for each child
	1
	2
	
	1
	2
	3

	37
	At least two pairs of strong/sturdy shoes for each child
	1
	2
	
	1
	2
	3

	38
	A separate bed for each child
	1
	2
	
	1
	2
	3

	39
	Have children’s friends over for a meal
	1
	2
	
	1
	2
	3

	40
	Have children’s friends to a birthday party
	1
	2
	
	1
	2
	3

	41
	Enough bedrooms so that children aged over 10 of the opposite sex are not sharing a room
	1
	2
	8
	1
	2
	3

	42
	All the school uniform required by the school(s) for each child
	1
	2
	8
	1
	2
	3


check each item has one code under q20 and one code under q21.

Q22
SHOWCARD 3
I am now going to read a list of things some people do to help keep down costs so that they can pay for other basic things they need.  

This is not about spending less simply because you want to, or to help save up for something.  It is about being forced to do things to keep costs down to make ends meet.

In the last 12 months, have you done these things not at all, a little or a lot?…
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	Read out statements
	Not at all
	A little
	A lot
	Don’t Know
	Refused

	Bought second-hand clothing instead of new clothing to help keep down costs
	1
	2
	3
	9
	7

	Continued wearing clothing that was worn out to help keep down costs 
	1
	2
	3
	9
	7

	Put off buying new clothing for as long as possible to help keep down costs 
	1
	2
	3
	9
	7

	Continued wearing shoes that were worn out to help keep down costs 
	1
	2
	3
	9
	7

	Stayed in bed longer to save heating costs
	1
	2
	3
	9
	7

	Postponed visits to the dentist to help keep down costs
	1
	2
	3
	9
	7

	Postponed visits to the doctor to help keep down costs
	1
	2
	3
	9
	7

	NOT picked up a prescription to help keep down costs 
	1
	2
	3
	9
	7

	Gone without glasses (or contact lenses) you needed to help keep down costs 
	1
	2
	3
	9
	7

	Gone without or cut back on visits to family or friends to help keep down costs 
	1
	2
	3
	9
	7

	Done without or cut back on trips to the shops or other local places to help keep down costs 
	1
	2
	3
	9
	7

	Spent less time on hobbies or other special interests than you would like to help keep down costs
	1
	2
	3
	9
	7

	Gone without or cut back on buying magazines to help keep down costs
	1
	2
	3
	9
	7

	Gone without or cut back on buying books or music CDs or downloads to help keep down costs
	1
	2
	3
	9
	7

	NOT gone to a funeral (tangi) you would like to have gone to because of the cost.
	1
	2
	3
	9
	7



CHECK EACH ITEM HAS ONE CODE

Q23
SHOWCARD 3 AGAIN
The second group of items is about you and your partner.

It is still about the things that some people do to help keep down costs so that they can pay for other basic things they need.  

It is not about spending less simply because you want to, or to help save up for something.  It is about being forced to do things to keep costs down to make ends meet.

In the last 12 months, have you and your partner done these things not at all, a little or a lot?…













P515-P519
	Read out statements
	Not at all
	A little
	A lot
	Don’t Know
	Refused

	Bought cheaper cuts of meat or bought less meat than you would like, to help keep down costs
	1
	2
	3
	9
	7

	Gone without or cut back on fresh fruit and vegetables to help keep down costs
	1
	2
	3
	9
	7

	Put up with feeling cold to save heating costs  
	1
	2
	3
	9
	7

	Delayed replacing or repairing worn out or broken furniture to help keep down costs
	1
	2
	3
	9
	7

	Delayed replacing or repairing appliances that were not working to help keep down costs
	1
	2
	3
	9
	7



CHECK EACH ITEM HAS ONE CODE

see Family Group card: If respondent has dependent children, ask Q24; otherwise GO TO Q25

Q24
SHOWCARD 3 AGAIN

I am now going to read out another list of things some people do to help keep down costs so that they can pay for other basic things they need.  This time it’s about things to do with the children.

In the last 12 months, have you and your partner done these things not at all, a little, or a 
lot?













P520-P529
	READ OUT STATEMENTS
	Not at all
	A little
	A lot
	Don’t Know
	Refused

	Bought second-hand clothing for the child(ren) instead of new clothing to help keep down costs
	1
	2
	3
	9
	7

	Child(ren) continued wearing shoes or clothes that were worn out or the wrong size to help keep down costs 
	1
	2
	3
	9
	7

	Postponed child’s visit to the dentist to help keep down costs
	1
	2
	3
	9
	7

	Postponed child’s visits to the doctor to help keep down costs
	1
	2
	3
	9
	7

	Child(ren) went without glasses (or contact lenses) they needed to help keep down costs 
	1
	2
	3
	9
	7

	Did not pick up a child’s prescription to help keep down costs 
	1
	2
	3
	9
	7

	Unable to pay for a child to go on a school trip or outing because of the cost
	1
	2
	3
	9
	7

	Child(ren) went without music, dance, kapa haka, art, swimming, or other special interest lessons because of the cost
	1
	2
	3
	9
	7

	Had to limit your child(ren)’s involvement in sport because of the cost
	1
	2
	3
	9
	7

	Made do with very limited space for children to study or play
	1
	2
	3
	9
	7

	
CHECK EACH ITEM HAS ONE CODE




SHOWCARD 4
Q25
How well does your and your partner’s combined total income meet your everyday needs for such things as accommodation, food, clothing and other necessities?  Would you say that you have not enough money, just enough money, enough money, or more than enough money?


CODE ONE ONLY








 P530
	Not enough
	1
	CONTINUE

	Just enough
	2
	GO TO Q27

	Enough
	3
	

	More than enough
	4
	

	Don’t Know
	9
	

	Refused
	7
	


Q26
How much extra per week would be just enough for you (and your family) to meet your 
everyday needs for such things as accommodation, food, clothing and other necessities?


RECORD AMOUNT BELOW.


IF RESPONDENT GIVES RANGE, RECORD LOWER END OF RANGE



$ FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
.00               P531
	


I have been asking a number of detailed questions about things you have and do to build up a picture of your standard of living.   I am now going to ask you to make some overall summary ratings about your standard of living.    

SHOWCARD 5
Q27
Generally, how would you rate your material standard of living?


CODE ONE ONLY 
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	High
	1

	Fairly high
	2

	Medium
	3

	Fairly low
	4

	Low
	5

	Don’t Know
	9

	Refused
	7

	


SHOWCARD 6
Q28
Generally, how satisfied are you with your current material standard of living?  Would you say you are very satisfied, satisfied, neither satisfied nor dissatisfied, dissatisfied, very dissatisfied?


CODE ONE ONLY 
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	Very satisfied
	1

	Satisfied
	2

	Neither satisfied nor dissatisfied
	3

	Dissatisfied
	4

	Very dissatisfied
	5

	Don’t Know
	9

	Refused
	7


	QUALITY OF HOUSEHOLD ITEMS



Now I have some questions about what you think about the quality of some of the things you own or do.  

The following questions are about items that you and your partner personally own, not ones that are owned by someone else and you just have access to.

SHOWCARD 8

Q29 
Would you like to improve the quality of, or upgrade, any of the following?
interviewer note: Improving the quality includes doing something more often, or having more of something, or having or doing more upmarket (posh/flash) things.

READ OUT EACH ITEM…








P534-P542
	
	No, not at all
	Yes, a little
	Yes, a lot
	DK
	NA
	Refused

	Your clothing and shoes
	1
	2
	3
	9
	8
	7

	Accommodation you pay for on holidays away from home
	1
	2
	3
	9
	8
	7

	Places where you eat out
	1
	2
	3
	9
	8
	7

	Types of entertainment you go to
	1
	2
	3
	9
	8
	7

	Your kitchen (layout, cupboards, appliances and other equipment) 
	1
	2
	3
	9
	8
	7

	Furniture
	1
	2
	3
	9
	8
	7

	Home entertainment equipment such as TV, DVD player, stereo, home theatre etc
	1
	2
	3
	9
	8
	7

	The area you live in 
	1
	2
	3
	9
	8
	7

	Your car/motor vehicle
	1
	2
	3
	9
	8
	7

	CHECK EACH ITEM HAS ONE CODE


SHOWCARD 9

Q30  I’m going to read out a list of items.  Using this card, how would you rate the quality of these things?  

READ OUT EACH ITEM








P543-P551
	
	Top of the range
	Good quality
	Mid range
	Budget range or lower
	DK
	NA

	Your clothing and shoes
	1
	2
	3
	4
	9
	8

	Accommodation you pay for on holidays away from home
	1
	2
	3
	4
	9
	8

	Places where you eat out
	1
	2
	3
	4
	9
	8

	Types of entertainment you go to
	1
	2
	3
	4
	9
	8

	Your kitchen (layout, cupboards, appliances and other equipment) 
	1
	2
	3
	4
	9
	8

	Furniture
	1
	2
	3
	4
	9
	8

	Home entertainment equipment such as TV, DVD player, stereo, home theatre etc
	1
	2
	3
	4
	9
	8

	The area you live in 
	1
	2
	3
	4
	9
	8

	Your car/motor vehicle
	1
	2
	3
	4
	9
	8


CHECK EACH ITEM HAS ONE CODE

	HEALTH


Now I am going to ask you about your health and the health of your family. I am going to begin with your health.

SHOWCARD 10

Q31
 In general, how would you rate your health at this time? 

CODE ONE ONLY 













    P552
	Excellent
	1

	Very good
	2

	Good
	3

	Fair
	4

	Poor
	5

	Don’t Know
	9

	Refused
	7


SHOWCARD 11

Q32
 Compared to one year ago, how would you rate your health in general at this time? 

CODE ONE ONLY 













     P553
	Much better now than one year ago
	1

	Somewhat better now than one year ago
	2

	About the same as one year ago
	3

	Somewhat worse than one year ago
	4

	Much worse now than one year ago
	5

	Don’t Know
	9

	Refused
	7


SHOWCARD 12

Q33
Over the past 12 months, to what extent have your employment opportunities, or the hours you can work, been restricted by any disability or ongoing health problem that you have had?


CODE ONE ONLY 













P554
	Not at all
	1

	A little
	2

	Quite a bit
	3

	A lot
	4

	Don’t know
	5


SHOWCARD 12 AGAIN

Q34
Over the past 12 months, to what extent have your employment opportunities, or the hours you can work, been restricted by any disability or ongoing health problem of any members of your household or wider family?


CODE ONE ONLY 













P555
	Not at all
	1

	A little
	2

	Quite a bit
	3

	A lot
	4

	Don’t know
	5


see Family Group Card: If respondent has children, ask Q35. 

otherwise GO TO Q36

Q35
In the past 12 months, have any of your children had any serious health problems or disabilities? These could include physical health problems such as diabetes or asthma, or mental health problems or learning difficulties.













P556
	Yes
	1

	No
	2

	Don’t know
	9

	Refused
	7


	Employment


Now I would like to ask you about paid employment.

Q36
Are you currently in full time or part time paid employment (includes self employed)? 
P557
	Yes
	1
	CONTINUE

	No
	2
	SKIP TO Q40



	Don’t know
	9
	

	Refused
	7
	


Q37
Which of these best describes your current status in your main paid job? 


P558
READ OUT.  CODE ONE ONLY  

	Working for wages or salary
	1

	Self-employed or working in own business  
	2

	DO NOT READ: Don’t Know
	9

	DO NOT READ: Refused
	7


Q38
How many hours do you usually work per week, including all paid jobs and self-
employment?

IF RESPONDENT UNABLE TO GIVE USUAL WEEK , RECORD HOURS WORKED LAST 
WEEK. 










P559
	Hours
	

	Don’t know
	199

	Refused
	197


Q39
What is your main occupation? And what are the main tasks and duties?

Record details below.

Occupation: _____________________________________________________________ P560
Main tasks or duties: ______________________________________________________ 
Q40
Is your partner currently in full time or part time paid employment (includes self 
employed)? 










P561
	Yes
	1
	CONTINUE

	No
	2
	SKIP TO Q44



	Don’t know
	9
	

	Refused
	7
	


Q41
Which of these best describes your partner’s current status in their main paid job?


READ OUT.  CODE ONE ONLY







P562
	Working for wages or salary
	1

	Self-employed or working in own business  
	2

	DO NOT READ: Don’t Know
	9

	DO NOT READ: Refused
	7


Q42
How many hours does your partner usually work per week, including all paid jobs and self-employment?

IF RESPONDENT UNABLE TO GIVE USUAL WEEK ,RECORD HOURS WORKED LAST 
WEEK. 










P563
	Hours
	

	Don’t Know
	99

	Refused
	97


Q43
What is your partner’s main occupation? And what are their main tasks and duties?

Record details below.

Occupation: _____________________________________________________________ P564
Main tasks or duties: ______________________________________________________ 

	Income  


Now I’d like to you ask you some questions about your income.  First of all, we’ll talk about government payments.

SHOWCARD 13:

Q44
In the past 12 months, have you received any of the following payments from the government?

CODE YES OR NO FOR EACH IN COL Q44.
IF NO TO ALL, GO TO Q50

ASK Q45 FOR EACH PAYMENT RECEIVED (‘YES’ AT 44):

Q45
Are you receiving (PAYMENT) now?  

ASK Q46 FOR EACH PAYMENT RECEIVED (‘YES’ AT 44):



Q46
How long have you received this payment for?


OR IF RESPONDENT SAYS ‘NO LONGER RECEIVING’ ASK:  How long was the most recent period that you received the payment for?







P565-P570



P571-P576



P577-P582
	
	Q44
	Q45
	Q46

	
	Payments in last 12 months
	Payments respondent receives now
	Length of most recent period that respondent received the payments in Q44

	
	Yes
	No
	D/K
	Refused
	Yes
	No
	D/K
	Less than 1 year
	1 -2 years
	3-4 years
	5 years or more
	D/K

	1. Unemployment Benefit
	1
	2
	9
	7
	1
	2
	9
	1
	2
	3
	4
	9

	2. Domestic Purposes or Widows Benefit
	1
	2
	9
	7
	1
	2
	9
	1
	2
	3
	4
	9

	3. Sickness Benefit
	1
	2
	9
	7
	1
	2
	9
	1
	2
	3
	4
	9

	4. Invalid’s Benefit
	1
	2
	9
	7
	1
	2
	9
	1
	2
	3
	4
	9

	5. Emergency Benefit
	1
	2
	9
	7
	1
	2
	9
	1
	2
	3
	4
	9

	6 Independent Youth Benefit
	1
	2
	9
	7
	1
	2
	9
	1
	2
	3
	4
	9




Q47
Have you personally received the Family Tax Credit in the last 12 months? This used to be called Family Support. 
P583
	Yes
	1

	No
	2

	Don’t know 
	9

	Refused
	7


Q48
Have you personally received the Accommodation Supplement in the last 12 months? 




P584
	Yes
	1

	No
	2

	Don’t know 
	9

	Refused
	7


SHOWCARD 14 AND 15 (AND WORKSHEET A AND B IF NECESSARY)

I am now going to ask about your income from benefits and other payments from the government over the last 12 months.  If you need to, we can work it out together for the year if you can tell me how much you receive each fortnight.

Q49
What was the total amount you received over the last 12 months from all the sources on this showcard.


ENTER 2-DIGIT INCOME CODE USING SHOWCARD 15 







P585
	
	Income Code
	D/K
	Refused

	Total income you received over last 12 months from the sources on showcard 14
	
	99
	97


SHOWCARD 13 AGAIN

Q50
In the past 12 months, has your partner received any of the following payments from the government? 

CODE YES OR NO FOR EACH IN COL Q50.
IF NO TO ALL, GO TO CHECK BOX BEFORE Q56

ASK Q51 FOR EACH PAYMENT RECEIVED (‘YES’ AT 50):

Q51
Are they receiving (PAYMENT) now?  

ASK Q52 FOR EACH PAYMENT RECEIVED (‘YES’ AT 50):

Q52
How long have they received this payment for?


OR IF RESPONDENT SAYS ‘NO LONGER RECEIVING’ ASK:  How long was the most recent period that they received the payment for?






P586-P591



P592-P597



P598-P603
	
	Q50
	Q51
	Q52

	
	Payments in last 12 months
	Payments partner receives now
	Length of most recent period that partner received the payments in Q50

	
	Yes
	No
	D/K
	Refused
	Yes
	No
	D/K
	Less than 1 year
	1 -2 years
	3-4 years
	5 years or more
	D/K

	1. Unemployment Benefit
	1
	2
	9
	7
	1
	2
	3
	1
	2
	3
	4
	9

	2. Domestic Purposes or Widows Benefit
	1
	2
	9
	7
	1
	2
	3
	1
	2
	3
	4
	9

	3. Sickness Benefit
	1
	2
	9
	7
	1
	2
	3
	1
	2
	3
	4
	9

	4. Invalid’s Benefit
	1
	2
	9
	7
	1
	2
	3
	1
	2
	3
	4
	9

	5. Emergency Benefit
	1
	2
	9
	7
	1
	2
	3
	1
	2
	3
	4
	9

	6 Independent Youth Benefit
	1
	2
	9
	7
	1
	2
	9
	1
	2
	3
	4
	9



Q53
Has your partner received the Family Tax Credit in the last 12 months? This used to be called Family Support. 

P604
	Yes
	1

	No
	2

	Don’t know 
	9

	Refused
	7


Q54
Has your partner personally received the Accommodation Supplement in the last 12 months? 



P605
	Yes
	1

	No
	2

	Don’t know 
	9

	Refused
	7


SHOWCARD 14 AND 15 (AND WORKSHEET A AND B IF NECESSARY)

I am now going to ask about your partner’s income from benefits and other payments from the government over the last 12 months.  If you need to, we can work it out together for the year if you can tell me how much you receive each fortnight.

Q55
What was the total amount your partner received over the last 12 months from all the sources on this showcard.


ENTER 2-DIGIT INCOME CODE USING SHOWCARD 15 







P606
	
	Income Code
	D/K
	Refused

	Total income you received over last 12 months from the sources on showcard 14
	
	99
	97


	Check Q44 AND Q50.  IF EITHER RESPONDENT OR PARTNER HAS RECEIVED ANY BENEFIT IN THE LAST 12 MONTHS (‘YES’ TO ANY BENEFIT AT Q44 OR Q50) GO TO Q60. OTHERWISE CONTINUE.


Q56
Have you or your partner received any income from Working for Families Tax Credits in the last 12 months?  These include the In Work Tax 
Credit as well as Family Tax Credit which used to be called Family Support. 



P607
	Yes
	1
	CONTINUE

	No
	2
	GO TO Q58

	Don’t know 
	9
	GO TO Q58

	Refused
	7
	GO TO Q58


SHOWCARD 15 (AND WORKSHEETS A AND B IF NECESSARY)

Q57
What was the total income you and your partner received over the last 12 months from all Working for Families Tax Credits?


ENTER 2-DIGIT INCOME CODE USING SHOWCARD 15 





P608
	
	Income Code
	D/K
	Refused

	Working for Families Tax Credits 
	
	99
	97


Q58
Have you or your partner received any income from Accommodation Supplement payments in the last 12 months? 
P609
	Yes
	1
	CONTINUE

	No
	2
	GO TO Q60

	Don’t know 
	9
	GO TO Q60

	Refused
	7
	GO TO Q60


SHOWCARD 15  (AND WORKSHEETS A AND B IF NECESSARY)

Q59
What was the total income you and your partner received over the last 12 months from all Accommodation Supplement payments?


ENTER 2-DIGIT INCOME CODE USING SHOWCARD 15 







P610
	
	Income Code
	D/K
	Refused

	Accommodation Supplement
	
	99
	97


ALL RESPONDENTS:

Now some questions about other sources of income.

SHOWCARD 16

Q60  
Have you personally received income from any of the following sources over the last 12 months?  CODE ALL MENTIONED IN COL Q60.
IF ‘NONE OF THESE SOURCES’ GO TO Q62

ASK FOR EACH INCOME SOURCE CODED AT Q60:

Q61
What was the total income received over the last 12 months from (SOURCE)?  Was this before or after tax?

SHOWCARD 15 AGAIN (AND WORKSHEET A AND B IF NECESSARY).










         P611

P612-P618



P619-P625
	
	Q60
	

                           Q61

	
	Yes
	Respondent’s Income
	Was this before or after tax?

	
	
	Income Code
	D/K
	Refused
	Before tax
	After tax
	D/K
	Refused

	Wages, salary or commission paid by an employer
	1
	
	99
	97
	1
	2
	9
	7

	New Zealand Superannuation (NZS) or Veterans Pension CHECK THIS IS THEIR INDIVIDUAL AMOUNT
	2
	
	99
	97
	1
	2
	9
	7

	Private Superannuation
	3
	
	99
	97
	1
	2
	9
	7

	ACC
	4
	
	99
	97
	1
	2
	9
	7

	Student Allowance
	5
	
	99
	97
	1
	2
	9
	7

	Income from child support payments 
	6
	
	99
	97
	1
	2
	9
	7

	Redundancy payments
	7
	
	99
	97
	1
	2
	9
	7

	None of these sources of income
	8


 SHOWCARD 16 AGAIN

Q62  
Has your partner received income from any of the following sources over the last 12 months?  CODE ALL MENTIONED IN COL Q62
IF ‘NONE OF THESE SOURCES’ GO TO Q64.

ASK FOR EACH INCOME SOURCE CODED AT Q62:

Q63
What was the total income your partner received over the last 12 months from (SOURCE)?  Was this before or after tax?

SHOWCARD 15 AGAIN (AND WORKSHEET A AND B IF NECESSARY).










       P626

P627-P633



P634-P640
	
	Q62
	

                           Q63

	
	Yes
	Partner’s Income
	Was this before or after tax?

	
	
	Income Code
	D/K
	Refused
	Before tax
	After tax
	D/K
	Refused

	Wages, salary or commission paid by an employer
	1
	
	99
	97
	1
	2
	9
	7

	New Zealand Superannuation (NZS) or Veterans Pension CHECK THIS IS THEIR INDIVIDUAL AMOUNT
	2
	
	99
	97
	1
	2
	9
	7

	Private Superannuation
	3
	
	99
	97
	1
	2
	9
	7

	ACC
	4
	
	99
	97
	1
	2
	9
	7

	Student Allowance
	5
	
	99
	97
	1
	2
	9
	7

	Income from child support payments 
	6
	
	99
	97
	1
	2
	9
	7

	Redundancy payments
	7
	
	99
	97
	1
	2
	9
	7

	None of these sources of income
	8


SHOWCARD 17 

Q64
Now I’d like you to tell me if you or your partner, or both of you together, have received any income from these other sources?


CODE EACH MENTIONED IN COL Q64


IF ‘NONE OF THESE SOURCES’ GO TO Q66.

ASK FOR EACH INCOME SOURCE CODED AT Q64:

Q65
What was the total income you and your partner received from (SOURCE) over the last 12 months?  And, was that before tax or after tax?


IF NECESSARY: If respondent or partner shares income from these sources with someone else, just count the share that the respondent and/or partner gets, not anyone else’s share.  

SHOWCARDS 15 AGAIN (& WORKSHEET A AND B IF NECESSARY)  










        P641

P642-P651


P652-P661
	
	Q64
	

                           Q65


	
	Yes
	Total income from this source (respondent, partner or both together)
	Was this before or after tax?

	
	
	Income Code
	D/K
	Refused
	Before tax
	After tax
	D/K
	Refused

	Self employment/own business
	01
	
	99
	97
	1
	2
	9
	7

	Interest from banks, finance companies, building societies, solicitor’s nominee companies, government stock, etc
	02
	
	99
	97
	1
	2
	9
	7

	Dividends from shares and unit trusts
	03
	
	99
	97
	1
	2
	9
	7

	Rents received (net of expenses)
	04
	
	99
	97
	1
	2
	9
	7

	Interest from mortgages or loans
	05
	
	99
	97
	1
	2
	9
	7

	Income from a family trust
	06
	
	99
	97
	1
	2
	9
	7

	Overseas income or overseas pension
	07
	
	99
	97
	1
	2
	9
	7

	Income from Māori land or from other leased land
	08
	
	99
	97
	1
	2
	9
	7

	Income from a partnership as a non-working shareholder
	09
	
	99
	97
	1
	2
	9
	7

	Any other sources of income
	10
	
	99
	97
	1
	2
	9
	7

	None of these sources of income
	11


CHECK Q44 AND Q50.   IF RESPONDENT OR PARTNER RECEIVED PAYMENT FROM ANY OF THE BENEFITS , ASK Q66.

OTHERWISE SKIP TO Q71.


SHOWCARD 18

Q66
Do either of these apply to you or your partner in the past 12 months? 





CODE YES OR NO FOR EACH.








P662-P663
	
	Yes
	No

	At some time in the past 12 months I/my partner left paid work and went onto a benefit
	1
	2

	At some time in the last 12 months I/my partner moved off benefit and into paid work
	1
	2


IF ‘NO’ TO BOTH GO TO Q71.  OTHERWISE CONTINUE

Q67
Have you or your partner received any income from Working for Families Tax Credits in the last 12 months when either of you were in paid 
work and not on a benefit?  The Tax Credits include the In Work Tax Credit as well as Family Tax Credit which used to be called Family 
Support. 












P664
	Yes
	1
	CONTINUE

	No
	2
	GO TO Q69

	Don’t know 
	9
	GO TO Q69

	Refused
	7
	GO TO Q69


SHOWCARD 15 (AND WORKSHEETS A AND B IF NECESSARY)

Q68
What was the total income you and your partner received over the last 12 months from all Working for Families Tax Credits when either of 
you were in paid work and not on a benefit? 

ENTER 2-DIGIT INCOME CODE USING SHOWCARD 15






P665
	
	Income Code
	D/K
	Refused

	Working for Families Tax Credits 
	
	99
	97


Q69
Have you or your partner received any income from Accommodation Supplement payments in the last 12 months when either of you were in 
paid work and not on a benefit? 










P666
	Yes
	1
	CONTINUE

	No
	2
	GO TO Q71

	Don’t know 
	9
	GO TO Q71

	Refused
	7
	GO TO Q71


SHOWCARD 15 (AND WORKSHEETS A AND B IF NECESSARY)

Q70
What was the total income you and your partner received over the last 12 months from Accommodation Supplement payments when either of 
you were in paid work and not on a benefit? 

ENTER 2-DIGIT INCOME CODE USING SHOWCARD 15






P667
	
	Income Code
	D/K
	Refused

	Accommodation Supplement
	
	99
	97


	ACCOMMODATION


The next questions are about the house/flat/apartment that you and your family group live in.

SHOWCARD 19

Q71
Who owns the house/flat/apartment that you and your partner live in?


CODE ONE ONLY 







P668
	You (and/or your partner) 
	01

	A family trust 
	02

	A private landlord who is NOT related to you
	03

	A local authority or city council
	04

	Housing New Zealand
	05

	Other (includes parents, other family members, other people)
	06

	Don’t Know
	99

	Refused
	97


SHOWCARD 20

Q72
Which of these, if any, do you and your partner pay?  Please read through the entire list as 
more than one may apply. 

CODE EACH MENTIONED







P669
	Mortgage for this house/flat/apartment 
	01
	CONTINUE



	Rent for this house/flat/apartment
	02
	

	Payments to a Family Trust
	03
	

	Board in this accommodation
	04
	

	Rates for this house/flat/apartment
	05
	

	Other (including lease, body corporate fees)
	06
	

	Do not pay any of the above 
	07
	GO TO Q74

	Don’t Know
	99
	GO TO Q74

	Refused
	97
	


ASK FOR EACH PAYMENT TYPE CODED AT Q72:

Q73
How much do you and your partner pay for (READ ITEM)? What period does this cover? 
COMPLETE FOR ALL THAT APPLY.

	

	
	Period covered

	
	
	Amount
	One week
	Two weeks
	Four weeks
	Calendar month
	Quarterly
	Six months
	Twelve months
	Flexible or Revolving credit mortgage
	D/K
	Refused
	N/A

	1
	Mortgage for this house/flat/apartment P670
	$ FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
.00
	01 P671
	02
	03
	04
	05
	06
	07
	08
	99
	97
	98

	2
	Rent for this house/flat/apartment P672
	$ FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
.00
	01 P673
	02
	03
	04
	05
	06
	07
	08
	99
	97
	98

	3
	Payments to a Family Trust P674
	$ FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
.00
	01 P675
	02
	03
	04
	05
	06
	07
	08
	99
	97
	98

	4
	Board in this accommodation P676
	$ FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
.00
	01 P677
	02
	03
	04
	05
	06
	07
	08
	99
	97
	98

	5
	Rates for this house/flat/apartment P678
	$ FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
.00
	01 P679
	02
	03
	04
	05
	06
	07
	08
	99
	97
	98

	6
	Other payments (including lease corporate fees) P680
	$ FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
.00
	01 P681
	02
	03
	04
	05
	06
	07
	08
	99
	97
	98


SHOWCARD 21
Q74
For each of these items can you tell me if there is no problem, a minor problem or a major problem in your current accommodation? 
P682-P693
	
	
	No problem
	Minor problem
	Major problem
	D/K
	Refused

	1
	Draughts
	1
	2
	3
	9
	7

	2
	Leaks in roof or gutters
	1
	2
	3
	9
	7

	3
	Dampness or mould
	1
	2
	3
	9
	7

	4
	Plumbing or drainage
	1
	2
	3
	9
	7

	5
	Wiring
	1
	2
	3
	9
	7

	6
	Interior paintwork and wallpaper
	1
	2
	3
	9
	7

	7
	Windows or doors
	1
	2
	3
	9
	7

	8
	Piles or foundations
	1
	2
	3
	9
	7

	9
	Flooring or floor coverings
	1
	2
	3
	9
	7

	10
	Exterior paintwork
	1
	2
	3
	9
	7

	11
	House too small for your needs
	1
	2
	3
	9
	7

	12
	House difficult to keep warm in winter
	1
	2
	3
	9
	7


SHOWCARD 22
Q75
Overall, how would you rate the physical condition of your accommodation?


CODE ONE ONLY 








P694
	Very good
	1

	Good
	2

	Adequate
	3

	Poor
	4

	Very poor
	5

	Don’t Know
	9

	Refused
	7


SHOWCARD 23
Q76a
For each of these items can you tell me if there is no problem, a minor problem or a major 
problem in your current area? 





P695-P697
	
	
	No problem
	Minor problem
	Major problem
	D/K
	Refused

	1
	Crime or vandalism in your neighbourhood
	1
	2
	3
	9
	7

	2
	Pollution, grime or other environmental problems caused by traffic or industry
	1
	2
	3
	9
	7

	3
	Noise from neighbours or other sources outside your accommodation
	1
	2
	3
	9
	7


Q76b
Over the last 12 months, have you or your partner employed any of the following on a regular 
basis? 










P698

READ ENTIRE LIST.  CODE EACH MENTIONED.

	Gardener
	1

	Cleaner
	2

	Cook
	3

	Nanny
	4

	DO NOT READ: None of the above
	5


	Financial Strain   



People sometimes find it hard to pay the bills on time, or have to ask for help to get by.  The next questions are about this.

SHOWCARD 24
Q77
In the last 12 months, have any of the following happened to you or your partner because of a shortage of money?  Please tell me if it happened not at all, once only or more than once? 









P699-P706
	
	READ OUT EACH ITEM


	Not at all
	Once only
	More than once
	D/K
	Refused

	1
	You could not pay electricity, gas or water bills on time
	1
	2
	3
	9
	7

	2
	You could not pay mortgage, rent, board or rates on time
	1
	2
	3
	9
	7

	3
	You could not pay hire purchase or store card instalments on time
	1
	2
	3
	9
	7

	4
	You could not pay telephone bills on time
	1
	2
	3
	9
	7

	5
	You could not pay for car registration or insurance on time
	1
	2
	3
	9
	7

	6
	You borrowed money from family or friends to meet everyday living costs
	1
	2
	3
	9
	7

	7
	You received help in the form of food, clothes or money from a welfare/community organisation such as a church or foodbank
	1
	2
	3
	9
	7

	8
	You pawned or sold something to help meet everyday living costs
	1
	2
	3
	9
	7


CHECK EACH ITEM HAS ONE CODE

Different people have different budgets available for buying things.  The next few questions are about this.

SHOWCARD 25

Q78
When buying, or thinking about buying, clothes or shoes for yourself, how much do you usually feel limited by the money available?


CODE ONE ONLY 








    P707
	Not at all limited
	1

	A little limited
	2

	Quite limited
	3

	Very limited
	4

	Don’t know
	9


SHOWCARD 26

Q79
For the next question, I would like you to imagine that you have come across an item in a shop or on the internet that you would really like to have.  It has a price tag of $250.  It is not an essential item for accommodation, food, clothing or other necessities – it’s an ‘extra’.


If this happened in the next month, how restricted would you feel about buying it?


INTERVIEWER, THIS CAN BE WITH OR WITHOUT BORROWING AND PAYING BY ANY MEANS INCLUDING PAYING BY HIRE PURCHASE OR CREDIT CARD

CODE ONE ONLY 








P708
	Not at all restricted
	1

	A little restricted
	2

	Quite restricted
	3

	Very restricted
	4

	Couldn’t buy it
	5

	Don’t know
	9


SHOWCARD 27

Q80
How much money, on average, do you have each week for spending on things for yourself (if you want to)?

INTERVIEWER, IF RESPONDENT HAS ANNUAL AMOUNT DIVIDE BY 52 TO GET WEEKLY AMOUNT. 
CODE ONE ONLY








P709
	None
	1

	Under $10
	2

	$10 to $25
	3

	$26 to $50
	4

	More than $50
	5

	Don’t know
	9


Different people have different abilities to get hold of cash when needed.  The next questions are about this.

Q81 
Through an existing arrangement with your bank, such as an overdraft or revolving credit, could you get at least $3,000 in cash in the next few days?


INTERVIEWER, NOTE THIS EXCLUDES CREDIT CARDS. 


P710
	Yes
	1
	GO TO Q84

	No
	2
	CONTINUE


Q82 
If you or your partner had an unexpected expense of $500, could you pay it within a month without borrowing?


In answering this question, please note that paying by credit card or hire purchase is borrowing unless you pay the credit card or hire purchase off within the month. 
P711
	Yes
	1
	CONTINUE

	No
	2
	GO TO Q84


Q83
If you or your partner had an unexpected expense of $2000 that had to be paid within a month, could you pay it without borrowing?  


In answering this question, please note that paying by credit card or hire purchase is borrowing unless you pay the credit card or hire purchase off within the month. 
P712
	Yes
	1

	No
	2


Q84
Sometimes people find that they need a sum of money at short notice because of an emergency. If all of a sudden you had to pay an amount of $5000 would you be able to do so within a week?  Include the use of savings, credit card or a personal loan from the bank. 

P713
	Yes
	1

	No
	2

	Don’t know
	9

	Refused
	7


That’s the end of the survey but I have a final question to ask…

Q85
Would you be willing to be contacted in the future to provide more information about your circumstances for this research? 






P714
	Yes
	1

	No
	2


DO NOT READ OUT

Q86
INTERVIEWER, PLEASE RECORD WHETHER THE RESPONDENT’S PARTNER CONTRIBUTED TO THE INTERVIEW. 








P715
	Not at all
	1

	On one or two occasions
	2

	More extensively
	3


DO NOT READ OUT:

Q87
INTERVIEWER, PLEASE RECORD WHETHER THE PARTNER WAS PRESENT DURING THE INTERVIEW. 










P716
	Present most/all of the time
	1

	Present some of the time
	2

	Not present at all
	3


CLOSE:

That is the end of the survey.  As part of our quality control a percentage of our work is checked, so may I please have your name and phone number (a first name will do) for audit purposes?  RECORD ON FRONT OF Q’NAIRE. Thank-you for your time.  As I said before my name is……….. from Colmar Brunton, if you have any questions please feel free to call my Supervisor.  (Give Supervisor’s name and number if required)

GIVE RESPONDENT VOUCHER AND GET THEM TO SIGN FOR IT AT BOTTOM OF THIS PAGE

	


INTERVIEWER DECLARATION: 

‘I certify I have conducted this interview in accordance with the guidelines set out in the Market Research Society Code of Practice and in accordance with the instructions from Consumer Link. I have thoroughly checked the questionnaire and it is complete in all respects.’

INTERVIEWER SIGNATURE: ___________________________________________ 

	


RESPONDENT SIGNATURE FOR VOUCHER

I have received the Voucher.

Signature________________________________________

	


Appendix F: Showcards

FINAL SHOWCARDS 16 June 08

SHOWCARD 1

Q4
Table 1:  For Adults aged 18 and over…

	Spouse or partner
	02

	Son or daughter
	03

	Spouse or partner of son or daughter
	04

	Father, mother, father-in-law or mother-in-law
	05

	Grandparent or great-grandparent
	06

	Grandchild or great-grandchild
	07

	Brother, sister, brother-in-law or sister-in-law
	08

	Other related adult
	09

	Other unrelated adult
	10


Table 2:  For children and teenagers aged 17 and under…
	Biological child
	11

	Step-child / child of partner
	12

	Adopted child 
	13

	Whāngai
	14

	Fostered child
	15

	Brother/sister
	16

	Nephew, niece or cousin
	17

	Grandchild
	18

	Guest or visitor
	19

	Other occupant
	20


SHOWCARD 2

Q14

	NZ European or Pakeha
	11

	Other European
	12

	NZ Māori
	13

	Samoan
	14

	Cook Island Maori
	15

	Tongan
	16

	Niuean
	17

	Other Pacific
	18

	Chinese
	19

	Indian
	20

	Other Asian
	21

	Other
	22


SHOWCARD 3
Q22, Q23, Q24

	Not at all
	1

	A little
	2

	A lot
	3


SHOWCARD 4
Q25

	Not enough
	1

	Just enough
	2

	Enough
	3

	More than enough
	4


SHOWCARD 5
Q27

	High
	1

	Fairly high
	2

	Medium
	3

	Fairly low
	4

	Low
	5


SHOWCARD 6
Q28

	Very satisfied
	1

	Satisfied
	2

	Neither satisfied nor dissatisfied
	3

	Dissatisfied
	4

	Very dissatisfied
	5


SHOWCARD 8
Q29

	No, not at all
	1

	Yes, a little
	2

	Yes, a lot
	3


SHOWCARD 9
Q30

	Top of the range
	1

	Good quality
	2

	Mid range
	3

	Budget range or lower
	4


SHOWCARD 10
Q31

	Excellent
	1

	Very good
	2

	Good
	3

	Fair
	4

	Poor
	5


SHOWCARD 11
Q32

	Much better now than one year ago
	1

	Somewhat better now than one year ago
	2

	About the same as one year ago
	3

	Somewhat worse than one year ago
	4

	Much worse now than one year ago
	5


SHOWCARD 12
Q33, Q34

	Not at all
	1

	A little
	2

	Quite a bit
	3

	A lot
	4


SHOWCARD 13

Q44, Q50

Main benefits from Work and Income…
	1
	Unemployment Benefit

	2
	Domestic Purposes Benefit or Widow’s Benefit

	3
	Sickness Benefit

	4
	Invalid’s Benefit

	5
	Emergency Benefit

	6
	Independent Youth Benefit


SHOWCARD 14
Q49, Q55

All payments from Work and Income…
· Unemployment benefit

· Domestic Purposes Benefit or Widows Benefit

· Sickness Benefit

· Invalid’s Benefit

· Emergency Benefit

· Independent Youth Benefit

· Working for Families Tax Credits – these include:

· Family Tax Credit (used to be called Family Support)

· In Work Tax Credit

· Accommodation Supplement

· Any of these other regular payments

· Disability allowance

· Child disability allowance

· Special Benefit or Temporary Additional Support (TAS)
SHOWCARD 15
Q49, Q55, Q57, Q59, Q61, Q63, Q65, Q68, Q70
	Amount

	Loss
	01

	Zero Income
	02

	$1 - $2,500
	03

	$2,501 - $5,000
	04

	$5,001 - $7,500
	05

	$7,501 - $10,000
	06

	$10,001 - $12,500
	07

	$12,501 - $15,000
	08

	$15,001 - $17,500
	09

	$17,501 - $20,000
	10

	$20,001 - $25,000
	11

	$25,001 - $30,000
	12

	$30,001 - $35,000
	13

	$35,001 - $40,000
	14

	$40,001 - $50,000
	15

	$50,001 - $60,000
	16

	$60,001 - $70,000
	17

	$70,001 - $80,000
	18

	$80,001 - $90,000
	19

	$90,001 - $100,000
	20

	$100,001 - $120,000
	21

	More than $120,000
	22


SHOWCARD 16
Q60 & Q62
	
	Source

	1
	Wages, salary or commission paid by an employer

	2
	New Zealand Superannuation (NZS) or Veterans Pension

	3
	Private Superannuation

	4
	ACC

	5
	Student Allowance

	6
	Income from child support payments 

	7
	Redundancy payments

	8
	None of the above sources of income


SHOWCARD 17
Q64
	
	Source

	01
	Self-employment/own business

	02
	Interest from banks, finance companies, building societies, solicitor’s nominee companies, government stock, etc

	03
	Dividends from shares and unit trusts

	04
	Rents received (net of expenses)

	05
	Interest from mortgages or loans

	06
	Income from a family trust

	07
	Overseas income or overseas pension

	08
	Income from Māori land or from other leased land

	09
	Income from a partnership as a non-working shareholder

	10
	Any other sources of income (not already covered in the survey)

	11
	None of the above sources of income


SHOWCARD 18
Q66

· At some time in the past 12 months I/my partner left paid work and went onto a benefit

· At some time in the last 12 months I/my partner moved off benefit and into paid work

SHOWCARD 19
Q71
Who owns this house/flat/apartment?

	1
	You (and/or your partner) 

	2
	A family trust 

	3
	A private landlord who is NOT related to you

	4
	A local authority or city council

	5
	Housing New Zealand

	6
	Other (includes parents, other family members, other people)


SHOWCARD 20
Q72
	1
	Mortgage for this house/flat/apartment 

	2
	Rent for this house/flat/apartment

	3
	Payments to a Family Trust

	4
	Board in this accommodation

	5
	Rates for this house/flat/apartment

	6
	Other (including, lease, body corporate fees)

	7
	Do not pay any of the above 


SHOWCARD 21
Q74
	
	
	No problem
	Minor problem
	Major problem

	1
	Draughts
	1
	2
	3

	2
	Leaks in roof or gutters
	1
	2
	3

	3
	Dampness or mould
	1
	2
	3

	4
	Plumbing or drainage
	1
	2
	3

	5
	Wiring
	1
	2
	3

	6
	Interior paintwork and wallpaper
	1
	2
	3

	7
	Windows or doors
	1
	2
	3

	8
	Piles or foundations
	1
	2
	3

	9
	Flooring or floor coverings
	1
	2
	3

	10
	Exterior paintwork
	1
	2
	3

	11
	House too small for your needs
	1
	2
	3

	12
	House difficult to keep warm in winter
	1
	2
	3


SHOWCARD 22
Q75

	Very good
	1

	Good
	2

	Adequate
	3

	Poor
	4

	Very poor
	5


SHOWCARD 23
Q76a
	
	
	No problem
	Minor problem
	Major problem

	1
	Crime or vandalism in your neighbourhood
	1
	2
	3

	2
	Pollution, grime or other environmental problems caused by traffic or industry
	1
	2
	3

	3
	Noise from neighbours or other sources outside your accommodation
	1
	2
	3


SHOWCARD 24
Q77
Because of a shortage of money…

	
	
	Not at all
	Once only
	More than once

	1
	You could not pay electricity, gas or water bills on time
	1
	2
	3

	2
	You could not pay mortgage, rent, board or rates on time
	1
	2
	3

	3
	You could not pay hire purchase or store card instalments on time
	1
	2
	3

	4
	You could not pay telephone bills on time
	1
	2
	3

	5
	You could not pay for car registration or insurance on time
	1
	2
	3

	6
	You borrowed money from family or friends to meet everyday living costs
	1
	2
	3

	7
	You received help in the form of food, clothes or money from a welfare/community organisation such as a church or foodbank
	1
	2
	3

	8
	You pawned or sold something to help meet everyday living costs
	1
	2
	3


SHOWCARD 25

Q78

	Not at all limited
	1

	A little limited
	2

	Quite limited
	3

	Very limited
	4


SHOWCARD 26
Q79

	Not at all restricted
	1

	A little restricted
	2

	Quite restricted
	3

	Very restricted
	4

	Couldn’t buy it
	5


SHOWCARD 27
Q80

	None
	1

	Under $10
	2

	$10 to $25
	3

	$26 to $50
	4

	More than $50
	5


Appendix G: Income worksheets

WORKSHEET A

Q49, Q55, Q57, Q59, Q61, Q63, Q65, Q68 and Q70.  Use with SHOWCARD 15.
Use this sheet to calculate annual income where the respondent has received income from that source for all of the past 12 months
Be clear at all times whether the amounts are before or after tax.  For main benefits, Working for Families payments and NZ Super the figures should be after tax. 
A1
How much are you usually paid each pay from this source?

A2
How often are you paid?

Use Table A to work out the number of payments per year.  Multiply the amount usually received each pay by the number of pays per year to get annual income.  

Example If the respondent earns $200 each fortnight then their annual income is $200 x 26 = $5,200. 

	Source
	A1

Amount usually received
	A2

How often are you paid?


	A3 

Number of pays per year

See Table A for the number for this column 
	A4

Annual Income: 

A1 x A3

	eg.  Wages
	$ 200
	Fortnightly
	26
	$ 5,200

	1.
	$ 
	
	
	$ 

	2.
	$ 
	
	
	$ 

	3.
	$ 
	
	
	$ 

	4.
	$ 
	
	
	$ 

	5.
	$ 
	
	
	$ 

	6.
	$ 
	
	
	$ 

	7.
	$ 
	
	
	$ 


WORKSHEET A
Table A

	How often are you paid this?
	
	Use these columns if the respondent has an unusual pay schedule

	Once a week
	Once a fortnight
	Once every 4 weeks
	Once a month
	Once every 3 months
	Once every six months
	Once every 12 months
	Other. Specify in weeks
	
	52 / how often paid in weeks
	Value for A3

	52
	26
	13
	12
	4
	2
	1
	Every 3 weeks
	(
	  52/3
	17.33

	52
	26
	13
	12
	4
	2
	1
	
	(
	  52/
	

	52
	26
	13
	12
	4
	2
	1
	
	(
	  52/
	

	52
	26
	13
	12
	4
	2
	1
	
	(
	  52/
	

	52
	26
	13
	12
	4
	2
	1
	
	(
	  52/
	

	52
	26
	13
	12
	4
	2
	1
	
	(
	  52/
	

	52
	26
	13
	12
	4
	2
	1
	
	(
	  52/
	

	52
	26
	13
	12
	4
	2
	1
	
	(
	  52/
	


Use Table A to work out the number of payments per year.  If the respondent is paid on an unusual schedule (e.g., once every 3 weeks) then calculate the value of A3 by dividing 52 by how often they are paid in weeks (e.g., 52/3 = 17.33)
WORKSHEET B
Use this sheet to calculate annual income when the respondent has received income from that source for only part of the past 12 months

B1
How much per pay did you usually receive from this source?

B2
How often were you paid this?

Use Table B to find the number to put in column B3.  Divide the amount usually received per pay by the number in B3.  This gives the amount received per week.
B5
How many weeks were you paid this amount for?
Multiply the amount earned per week (B4) by the number of weeks paid (B5) to get annual income.

Example: If the respondent gets $200 per fortnight for eight weeks then their weekly income is $200/2 = $100.  Their annual income from this source is $100 x 8 = $800.

	Source
	B1

Amount usually received
	B2

How often were you paid this?



	B3

See Look-up Table B for B2’s value
	B4

Weekly income

B1/B3 
	B5

How many weeks were you paid this for?
	B6

Annual Income: 

B4 x B5

	Eg. Wages
	$ 200
	Fortnightly
	2
	$ 100
	8
	$ 800

	1.
	$ 
	
	
	$ 
	
	$ 

	2.
	$ 
	
	
	$ 
	
	$ 

	3.
	$ 
	
	
	$ 
	
	$ 

	4.
	$ 
	
	
	$ 
	
	$ 

	5.
	$ 
	
	
	$ 
	
	$ 

	6.
	$ 
	
	
	$ 
	
	$ 

	7.
	$ 
	
	
	$ 
	
	$ 


WORKSHEET B
Table B

	How often are you paid this?
	
	Use this column if the respondent has an unusual pay schedule

	Once a week
	Once a fortnight
	Once every 4 weeks
	Once a month
	Once every 3 months
	Once every six months
	Once every 12 months
	Other. Specify in weeks
	
	Value for B3

	1
	2
	4
	5
	13
	26
	52
	Every 3 weeks
	(
	3

	1
	2
	4
	5
	13
	26
	52
	
	(
	

	1
	2
	4
	5
	13
	26
	52
	
	(
	

	1
	2
	4
	5
	13
	26
	52
	
	(
	

	1
	2
	4
	5
	13
	26
	52
	
	(
	

	1
	2
	4
	5
	13
	26
	52
	
	(
	

	1
	2
	4
	5
	13
	26
	52
	
	(
	

	1
	2
	4
	5
	13
	26
	52
	
	(
	


Use Table B to work out the value for column B3.  If the respondent is paid on an unusual schedule (e.g., once every 3 weeks) then the value of B3 is how often they are paid in weeks (e.g., 3)

Appendix H: Callsheets
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CALL  AGAIN  

FULL DETAILS MUST  BE SHOWN IN EVERY  CASE  
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請參加紐西蘭生活水準全國調查—發表您的見解 





來自Colmar Brunton公司的調查員將在未來幾天訪問您的家庭。他將邀請您家中18嵗以上成員參加這個重要的調查。調查大約需要30分鐘。作爲對您參加調查的一點心意，我們將為您提供價值20紐幣汽油代購券。





我們保證對您的回答予以保密。調查員訪問時將為您做出更多的解釋。如果您現在需要任何更多資訊，您可以致電Colmar Brunton公司，免費電話：0508 265 627。





非常感謝您的參與。








'Ai ha'o lau – kau 'i he savea fakafonua fekau'aki mo e tu'unga 'o e nofo´ 'a e kakai 'o Nu'u Sila´





'E 'a'ahi atu ha tokotaha faka'eke'eke mei´ he kautaha Colmar Brunton ki ho 'api´ 'i he ngaahi 'aho ka hoko mai´. Te nau kole atu ki he tokotaha 'i ho 'api´ 'a ia 'oku ta'u 18 pe lahi hake ai, 'a ia ko ia 'oku vave taha mai 'a e hoko 'a hono 'aho fā'ele'i´, ke ne kau mai ki he savea mahu'inga´ ni.  'Oku fakafuofua ' miniti nai 'e 30 'a e faka'eke'eke´. Ke fakahounga'i 'a ho'o kau mai´, te ke ma'u atu ha vausia 'utu ki ho'o me'alele´ fe'unga mo e $20. 





Ko e me'a kotoa pē te ke talanoa ki ai´ 'e tauhi ia ke malu mo fakapulipuli. 'E fakamatala fakaikiiki atu 'e he tokotaha faka'eke'eke´ 'a e savea´ ni 'i he taimi te ne 'a'ahi atu ai´. Kā 'i he taimi ni´, kapau 'oku´ ke fiema'u ha toe fakamatala lahi ange, 'e lava ke ke fetu'utaki ki he Colmar Brunton 'i he telefoni ta'etotongi ko e 0508 265 627. 





Mālō 'aupito.





Fai mai sou manatu – ia ‘auai i le sā’ili’iliga a le atunu’u atoa i le tūlaga  ‘o le olaga i totonu o Niu Sila





‘Ua toe o ni nai aso, ona asiasi atu lea o se tagata su’esu’e mai le Colmar Brunton i lou ‘āiga.  ‘Ole’ā ia fesiligia se tasi o lou ‘āiga e 18 tausaga le matua pe sili atu fo’i i lona asofanau o soso’o ai nei, ina ia ‘auai i lenei sā’ili’iliga tāua.  Pē tusa ma le 30 minute le ‘umi o le fa’atalanoaga.  Mo le fa’afetai i lou ‘auai, e tu’uina atu se pepa mo le penisini e $20 ($20 petrol voucher).





 ‘O mea ‘uma ‘e te talanoa mai ai e malupuipuia. ‘Ole’ā fa’amatala atili atu e le tagata su’esu’e lenei sā’ili’iliga pe’ā o’o atu.  ‘A’o le taimi nei, ‘a ‘e mana’omia nisi fa’amatalaga, e mafai ona ‘e telefoni i le Colmar Brunton i le laina e leai se totogi 0508 265 627.





Fa’afetai tele.








Whakapuakina ō whakaaro – ka whai wāhi mai ki tētahi rangahau ā-motu mō ngā paerewa oranga o ngā tāngata o Aotearoa 





Ka torutoru ake ngā rā, ka haere atu ki tōu kāinga tētahi kaiuiui a Colmar Brunton.  Ka tono ia kia whai wāhi mai ki tēnei rangahau hira te tangata 18 neke atu ngā tau nōna te rā whānau kei te tū mai.  Ka 30 meneti pea te roa o te uiuitanga.  Hei whakamihi ki a koe mō te whai wāhi mai, ka whiwhi koe ki tētahi tīkiti penehīni e $20.





Ka noho matatapu ō kōrero katoa.  Ka whakamārama te kaiuiui i te rangahau ina tae atu.  Tae noa ki tērā wā, ki te pīrangi pārongo anō koe, ka āhei koe te waea kore utu atu ki a Colmar Brunton i 0508 265 627.





Ngā mihi nui ki a koe.
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		TIMECODE



Record actual time of interview as per 24 hour clock e.g.

                     9.15am    =  09:15

                    11am       =  11:00

                    2pm         =  14:00

                    6.30pm    =  18:30

		OUTCOME CODES 

(To be filled in each time you approach a household)

 (
CALL AGAIN
)

11 – Not convenient now

83 – Selected person out

13 – No-one home, call again

85 – Appointment arranged

		 (
FULL DETAILS MUST BE SHOWN IN EVERY CASE
)FINAL OUTCOME CODES

68 – household refusal

76 – Respondent refusal

77 – Interview not completed

17 – Unapproachable/unsafe house

75 – Language Difficulty

78 – Respondent not interviewable

79 – Not available during survey period      

63 – No-one home                                        

60 – Unoccupied house                                51 – No NQ Age                        

61 – Not permanently occupied                   99 – Interview obtained
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AREA NAME:

		

		

INTERVIEWER NO:

		

		

		

		

		

		

		

INTERVIEWER NAME:

		

		

SHEET NO:

		



		START POINT NO.

		

		

		

		

		

		

		

		

		

MAP NO.

		 (
OFFICE CHECK
) (
CHECKED BY AREA SUPERVISOR
)
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		Call 1
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		TIMECODE



Record actual time of interview as per 24 hour clock e.g.

                     9.15am    =  09:15

                    11am       =  11:00

                    2pm         =  14:00

                    6.30pm    =  18:30

		OUTCOME CODES 

(To be filled in each time you approach a household)





 (
CALL AGAIN
)11 – Not convenient now

83 – Selected person out

13 – No-one home, call again

85 – Appointment arranged

		 (
FULL DETAILS MUST BE SHOWN IN EVERY CASE
)FINAL OUTCOME CODES

68 – household refusal

76 – Respondent refusal

77 – Interview not completed

17 – Unapproachable/unsafe house

75 – Language Difficulty

78 – Respondent not interviewable

79 – Not available during survey period      

63 – No-one home                                        

60 – Unoccupied house                                51 – No NQ Age                        

61 – Not permanently occupied                   99 – Interview obtained
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