Caring for the Carers: He Atawhai I te Hunga Ngakau
Oha o Aotearoa

Discussion document on the proposed actions to support the
Carer’s Strategy Action Plan 2019 - 2023

Ministers’ Foreword

Carers are an essential and valuable part of Aotearoa. They contribute to our countries
economic sustainability, as well as playing a major role in improving individual wellbeing
and community cohesion.

This Government is committed to supporting everyone who is able to be earning,
learning, caring or volunteering. The Carers Strategy Action Plan is an important part of
this, and provides a framework to support people who are caring for a person who has a
disability, illness, injury or health condition and needs additional assistance with their
everyday living.

This year the Action Plan will be underpinned by a wellbeing approach that is focused on
opportunities and substantiality for those who have caring responsibilities.

This year’s Action Plan will continue to contribute to the vision and direction of the
Carers Strategy. This strategy was introduced in 2007 to improve the choices for and
quality of life of carers and those close to them. The release of the Carers’ Strategy was
a first step in recognising, valuing and supporting the people, families and whanau who
care for someone with a disability, health condition, illness or injury.

Since 2007, there have been two Action Plans that have contributed to achieving the

vision of the Carers’ Strategy. We have accomplished a lot over the past 12 years to

support people to undertake a care role. In particular, that carers are becoming more
recognised for the important mahi they do.

While a lot has been achieved, we know there is more we can do. Our goal has been to
develop a more ambitious Action Plan, which focuses on supporting carers to do what
they do best.

Since the beginning of the Carers’ Strategy we have worked in partnership with the
Carers Alliance to ensure that the Action Plan reflects the views of carers. This
partnership has been a great example of what we can achieve when we work together.
We are also building partnerships with Iwi Social Services and Maori providers to ensure
Maori carers’ voices are reflected in our work. We now invite all New Zealanders to be
involved, so that Aotearoa is a place where carers are valued and supported.

We want to make sure that we get this Action Plan right. To do that, we need your help.
We want to hear from carers, the people they care for, and the organisations who
support carers. Your input will help us to create an Action Plan that works for you, your
family and whanau, and your community.

Hon Carmel Sepuloni

Minister for Social Development
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Introduction

We want to hear from you to make sure we are supporting New Zealand
carers

It is important that the next Carers’ Strategy Action Plan reflects what is most important
to carers, and that we focus our efforts on actions that will make a meaningful difference
to the lives of our carers. In order to do this, we need your feedback. We want to hear
from carers, as well as the people they care for and the organisations that support
carers, to make sure we have got this right.

This discussion document outlines a draft Action Plan. Each action area includes
questions to prompt your thinking about the actions, and space for you to write your
thoughts. The 'Have your say’ section at the end of the document outlines the different
ways that you can be involved.

In addition to seeking your feedback on the proposed actions, we are also interested to
explore what the term ‘carer’ means to you, your whanau and wider community groups.
We will be looking to better define what the name of this new Action Plan should be
called, and how we should be referring to people who provide this crucial support to their
friends, family and whanau.

The Carers’ Strategy and Action Plan is for all carers

The Government’s Carers’ Strategy and Action Plan is for anyone who cares for a friend,
family or whanau member with a health condition, illness, injury or disability who needs
help with everyday living.

The term ‘carer’ might not work for everyone. Words like ‘supporter’ or ‘manaakitanga’
might better describe what you do, or you might see caring as a natural part of what you
do for the people you love. Carer is the term used to describe the diversity of individuals,
families and whanau who provide this support.

You can find out more about the previous Action Plans by visiting www.msd.govt.nz

One in ten New Zealanders provide care

There are over 430,000 carers in New Zealand. That is one in ten New Zealanders. Of
these, two thirds are women, and at least 40,000 are young carers.

More people will need to provide care as our population ages

With the number of New Zealanders needing support expected to grow significantly,
especially as our population ages, there will be greater demand for people to take on
caring roles. We also know that most people would prefer to be cared for in their own
homes and communities rather than in residential or institutional settings.

We want to support people to take on the caring role, where this is what the carer
chooses to do, and where this is desired by the person who needs care as well as family
and whanau. This helps us to ensure that the care role is sustainable and that whanau
and communities can live in the ways that work best for them.
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An Action Plan that recognises, values and supports carers is an
investment in New Zealand’s future

As more people take on caring roles it is important that we are investing in support for
carers. While the interests of carers and the people they care for are closely related,
support is usually focused on the person needing care.

The demands of care often means that carers have fewer opportunities than people
without caring responsibilities to participate in education, paid work, and social and
community activities. Over time this can have a negative impact on carer wellbeing, and
their ability to continue to provide care in the medium to long term. It can also have
wider impacts on a carer and their family’s finances and social connectedness.

Increasing support for carers means placing greater emphasis on carers’ wellbeing, and
enables us to help in developing strong and healthy families, whanau and communities.
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The new Action Plan responds to what carers say is most
important to them

In October last year, we undertook targeted engagement workshops and an online
survey to better understand the impacts of caring, and to hear people’s ideas about what
we could do to better support carers. We also learned a lot from the existing evidence
about carers’ experiences and through consulting on the previous two Action Plans. This
Action Plan aims to respond to what we have learned by focusing action on what is most
important to carers.

Caring can be rewarding, but it also has challenges

We know that caring can be a really positive and rewarding experience. Carers have told
us that providing care can bring them closer to loved ones and bring a new sense of
purpose and identity.

However, we also know that caring can be hard sometimes. Some of the challenges we
heard about include:

o it is hard to access supports and services — information could be more centralised
o services are not always culturally appropriate

. I have to keep re-telling my story to different people

J I am struggling to manage the financial costs of care

o I feel overwhelmed and at the end of my tether - I need a break

o I am unable to pursue my own interests — such as travel, work or study

o I have my own health concerns, and worry what will happen to the person I care

for if something happens to me.

It is important to us that our efforts are focused on addressing these challenges, so that
carers are able to take a break, look after their own health needs and spend time with
their friends and family. In turn, this helps to support the wellbeing of the wider family,
whanau and community.

Some groups of carers face additional challenges

During targeted engagement we heard that caring can have varying impacts on carers,
particularly those who identify with a different culture, age or gender than the
mainstream.

For many carers, the impacts of care include social isolation, difficulties balancing work
and caring, and even lacking support because they do not identify as a carer. These may
be felt differently across the carer population. Some carer groups face additional
challenges, including:

* not wanting to ask for help, due to perceived shame and stigma
° services not respecting cultural norms
* difficulties balancing school and caring

While the Carers’ Strategy and Action Plan is for all carers, this Action Plan proposes an
additional focus on four target population groups; Maori, Pacific, younger and older
carers. There is some overlap between the carers in these groups.
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Caring also impacts women more; two out of three carers are women. Women in
different carer population groups may face additional challenges.

There is also a lack of information about groups of carers who may not identify as such
and see caring as a natural role or their duty as family. This may mean carers are not
accessing support (such as carer payments, or information to help them with the care
role), which in turn could have an avoidable negative impact on their lives.

Maori carers

Maori women are more likely to be a carer than women in other population groups, and
are also typically younger than other carers. Maori communities have higher rates and
levels of co-morbidity of long term health conditions and related health issues, with
carers more likely to be managing their own health condition as well as their care role.
Maori can have cultural understandings of care that means that they may not see
themselves as a carer, as this role is identified as whanau responsibility. This can
influence whether, or how they access support.

Pacific carers

Pacific carers are often younger than the general carer population. Pacific carers can
have different cultural understandings of care, with spirituality and faith factoring in this.
People who work with Pacific carers have told us that they may not see themselves as a
carer, and negative experiences with services may mean they feel reluctant to engage
further. Pacific communities tend to have poorer health than the general population, with
carers having to deal with their own health conditions, thereby increasing the need for
care and support.

Younger carers

Younger carers also often do not think of themselves as carers. They may not want to
draw attention to themselves, as they may believe there will be negative perceptions of
their role, or that this will have ramifications for their wider family. This group can
include very young children looking after family and whanau, including children of
primary and secondary school age who are undertaking significant care responsibilities.

Older carers

Older carers may experience social isolation as they are not able to go out as much
because of demands from looking after a partner’s health conditions, or in managing
their own health conditions and requiring support themselves.

We are working with agencies to ensure tailored responses to carer
groups

We have proposed some specific actions where we will work with agencies and
organisations to ensure there is a tailored response for specific population groups. This
includes ensuring that these groups are accessing services at similar rates to the general
carer population.
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Ensuring a Te Ao Maori perspective through our work

In keeping with our Crown obligations to Te Tiriti o Waitangi and our commitment to
better recognising te ao Maori, we have used the Whanau Rangatiratanga Framework® to
help guide how we prioritise actions for whanau carers. We are also using the Whanau
Ora Outcomes Framework to ensure we recognise the principles that are important to
whanau carers. Agencies will use a whanau centred approach as an underlying principle
in the implementation of the Action Plan.

We will be working with organisations that represent Maori carers, including Iwi Social
Services and a number of Maori providers who work with Maori whanau. This includes
the Whanau Ora Commissioning Agencies, who work with a range of families across New
Zealand.

Supporting Pacific carers

There is a strong focus on our Pacific carers in this Action Plan. To ensure that work to
develop the Action Plan represents Pacific carers’ voices, from engagement through to
how we measure outcomes for Pacific peoples, we will be guided by the Lalanga Fou and
Kapasa frameworks and tools. These will help us bring to life Pacific peoples’ values,
knowledge, and experiences through the engagement process and for future actions
relating to Pacific carers.

This Action Plan links to other Strategies and Action
Plans

This Action Plan links to, and complements, a number of other strategies and cross-
government work, including:

J Government response to review of Whanau Ora Review: Tipu Matoro ki Te Ao and
the Whanau Ora Outcomes Framework (Te Puni Kokiri)

o Better Later Life Strategy - He Oranga Kaumatua 2019-2034 (Office for Seniors)
o Healthy Ageing Strategy 2016 (Ministry of Health)
o New Zealand Disability Strategy (Office for Disability Issues)

o Transforming Respite: Disability Support Services Respite Strategy 2017 - 2022
(Ministry of Health)

J He Korowai Oranga - Maori Health Strategy (2002) (Ministry of Health)

o ‘Ala Mo’ui: Pathways to Pacific Health and Wellbeing 2014 - 2018 (Ministry of
Health)

o New Zealand Framework for Dementia Care 2013 (Ministry of Health)

o Health and Disability System Review

1 The Whanau Rangatiratanga Framework has been used in the annual Family and Whanau Status
Reports and as a tool to evaluate the Ministry of Social Development’s E Tu Whanau programme.
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. Government’s response to He Ara Oranga, Report of the Government Inquiry into
Mental Health and Addiction

. The overhaul of the welfare system (Ministry of Social Development)

. The Child and Youth Wellbeing Strategy (Department of the Prime Minister and
Cabinet)

o Work on a new approach to employer assisted work visas and regional workforce
planning (Ministry of Business, Innovation and Employment)

. The Lalanga Fou Report (Ministry for Pacific Peoples) (particularly Goal 3 and sub-
goal 2).

Work to improve the lives of older people, disabled people, people with mental health
conditions, and to improve the health outcomes of Maori and Pacific, will improve the
situation for carers. This includes improving outcomes for those caring for people in the
above categories, as well as some carers themselves being older people, disabled
people, Maori carers and Pacific carers. We are working closely with the teams leading
these pieces of work to ensure we are well-aligned.

Actions have been organised under four key areas,
reflecting a carer’s journey

We have concentrated actions in four areas, to reflect some carers’ journeys;
recognising, navigating, supporting and balancing. This will not reflect all carers’
journeys, because we know that for some caring might be quite sudden, for some it will
be irregular, and for others there will be a slow increase in the care provided. This is just
one way for us to organise the Action Plan, and is something that we welcome feedback
on.

Recognition
Recognising carers and their contributions

New Zealand’s carers do not often get recognised for the important work that they do.
This can make it hard for carers, because their role might not always be acknowledged
by health professionals, by their employers or by their teachers. Sometimes it means
that they are not included in conversations about the care of the person they are
supporting. It can also mean they don’t get access to financial or non-financial services
and supports they are eligible for, or that they are balancing lots of commitments
without case managers, health professionals, employers and teachers understanding the
demands of caring. At other times it can mean that they feel undervalued.

It can be hard for agencies to target actions to carers when we have little information
about who or where they are. We know that our current statistics do not capture
everyone, particularly young carers who are under the age of 15. It is important that we
understand who our carers are, so that we know more about when and how to help.

During targeted engagement, carers told us that:

"Caregiving can be perceived by others as "not a real job”. I want to be valued by
having my role recognised as real work...”
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What do you think?
* Overall, what do you think of the actions in this section of the draft Action Plan?
* Would you like anything in this section to be changed or improved?

* Is there anything else that you think might be more important than these actions
to help identify and recognise carers?

Feel free to take notes and write your thoughts below.

10
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Action 10: Improve the quality, accessibility and equity of services across New
Zealand for carers to be able to take a break (including the Flexible Disability
Respite Budgets — I Choose)

Lead Agency: Ministry of Health, District Health Boards, Accident Compensation
Corporation

Other Agencies: N/A

Work to begin: TBC

This action will address the difficulty carers and their friends, family and whanau have in
accessing ways to take a break that meets their needs. This means making sure it is
affordable, easily available, high quality, generally and culturally appropriate.

Taking a break is important for carers’ health and wellbeing, and in particular could help
address issues of social isolation and loneliness in carers.

What do you think?

i Overall, what do you think of the actions in this section of the draft Action Plan?
i Would you like anything in this section to be changed or improved?
* Is there anything else that you think might be more important than these actions

to help carers navigate services?

Feel free to take notes and write your thoughts below.

14
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Action 20: Developing carer skills and learning through enabling access to
formal training programmes that credit care experience and lead into further
training or employment opportunities

Lead Agency: Ministry of Social Development and the Carers Alliance

Other Agencies: Ministry of Business and Employment (Immigration), Ministry of Health, and
the Tertiary Education Commission

Work to begin: TBC

Work in this area also supports the key area of recognition. This will help raise
awareness and recognition of the skills and capabilities carers apply and develop in
providing care to people.

This action includes exploring how access to alternative types of learning which carers
could undertake while caring that is affordable and manageable, could be supported.
This includes working with Tertiary Education Organisations to develop learning modules
(microcredentials).

These modules (stand-alone education products) may be related to specific care skills,
but could also seek to credentialise skills which are broadly relevant to the workplace.
This creates an opportunity to improve and future-proof the employability of carers and
support productivity of the workforce.

What do you think?

* Overall, what do you think of the actions in this section of the draft Action Plan?
c Would you like anything in this section to be changed or improved?
* Is there anything else that you think might be more important than these actions

to help carers balance caring with other responsibilities?

Feel free to take notes and write your thoughts below.

20
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Have your say

There are a number of ways to put your views to us:

e by sending us a written submission
e by attending a workshop.

The closing date for submissions is X.

Send us your submission

e Send us your submission at carers.strategy@msd.govt.nz.
e Alternatively, you could mail your submission to us at X.
Attend a workshop

¢ We are holding X workshops across the country. These are being held in A, B and C
locations.

e If you would like to attend a workshop, please send us an email at
carers.strategy@msd.govt.nz.

Publishing submissions

We will publish a summary of your submission on the Ministry of Social Development
website, unless you request we do not.

e Submissions from individuals will be anonymous - we will remove any personal
details or information that identifies you.

¢ You may also ask for your details to be withheld if your submission is requested
under the Official Information Act.

Consultation closing date

The closing date for submissions is X.

Naming the Strategy

We want to ensure that the name we give to this Strategy reflects our current and future
family support structures, and supports how you feel about your care role.

We are seeking your views on our proposed actions for the new Carers’ Strategy Action
Plan, but also your thoughts on what the current name means to you. We welcome any
thoughts you have on the best name for the new strategy.

We want this strategy to be inclusive of all our cultures, ethnicities and ages, and to
support all carers in New Zealand.

You may also have a different way of describing the work you do to support others. We
are interested to hear if the term ‘carer’ defines what you do or if there is another term
you would like us to use in the Action Plan.

We invite you to submit you feedback on a name for the strategy at the same time as
providing any feedback you have on our proposed actions.

21
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	One in ten New Zealanders provide care 
	There are over 430,000 carers in New Zealand. That is one in ten New Zealanders. Of these, two thirds are women, and at least 40,000 are young carers. 
	More people will need to provide care as our population ages 
	With the number of New Zealanders needing support expected to grow significantly, especially as our population ages, there will be greater demand for people to take on caring roles. We also know that most people would prefer to be cared for in their own homes and communities rather than in residential or institutional settings. 
	We want to support people to take on the caring role, where this is what the carer chooses to do, and where this is desired by the person who needs care as well as family and whānau. This helps us to ensure that the care role is sustainable and that whānau and communities can live in the ways that work best for them. 
	An Action Plan that recognises, values and supports carers is an investment in New Zealand’s future 
	As more people take on caring roles it is important that we are investing in support for carers. While the interests of carers and the people they care for are closely related, support is usually focused on the person needing care. 
	The demands of care often means that carers have fewer opportunities than people without caring responsibilities to participate in education, paid work, and social and community activities. Over time this can have a negative impact on carer wellbeing, and their ability to continue to provide care in the medium to long term. It can also have wider impacts on a carer and their family’s finances and social connectedness. 
	Increasing support for carers means placing greater emphasis on carers’ wellbeing, and enables us to help in developing strong and healthy families, whānau and communities. 

	The new Action Plan responds to what carers say is most important to them 
	The new Action Plan responds to what carers say is most important to them 
	In October last year, we undertook targeted engagement workshops and an online survey to better understand the impacts of caring, and to hear people’s ideas about what we could do to better support carers. We also learned a lot from the existing evidence about carers’ experiences and through consulting on the previous two Action Plans. This Action Plan aims to respond to what we have learned by focusing action on what is most important to carers. 
	Caring can be rewarding, but it also has challenges 
	We know that caring can be a really positive and rewarding experience. Carers have told us that providing care can bring them closer to loved ones and bring a new sense of purpose and identity. 
	However, we also know that caring can be hard sometimes. Some of the challenges we heard about include: 
	 it is hard to access supports and services – information could be more centralised  services are not always culturally appropriate  I have to keep re-telling my story to different people  I am struggling to manage the financial costs of care  I feel overwhelmed and at the end of my tether – I need a break  I am unable to pursue my own interests – such as travel, work or study  I have my own health concerns, and worry what will happen to the person I care 
	for if something happens to me. It is important to us that our efforts are focused on addressing these challenges, so that carers are able to take a break, look after their own health needs and spend time with their friends and family. In turn, this helps to support the wellbeing of the wider family, whānau and community. 
	Some groups of carers face additional challenges 
	During targeted engagement we heard that caring can have varying impacts on carers, particularly those who identify with a different culture, age or gender than the mainstream. 
	For many carers, the impacts of care include social isolation, difficulties balancing work and caring, and even lacking support because they do not identify as a carer. These may be felt differently across the carer population. Some carer groups face additional challenges, including: 
	 not wanting to ask for help, due to perceived shame and stigma 
	 services not respecting cultural norms 
	 difficulties balancing school and caring 
	While the Carers’ Strategy and Action Plan is for all carers, this Action Plan proposes an additional focus on four target population groups; Māori, Pacific, younger and older carers. There is some overlap between the carers in these groups. 
	Caring also impacts women more; two out of three carers are women. Women in different carer population groups may face additional challenges. 
	There is also a lack of information about groups of carers who may not identify as such and see caring as a natural role or their duty as family. This may mean carers are not accessing support (such as carer payments, or information to help them with the care role), which in turn could have an avoidable negative impact on their lives. 
	Māori carers 
	Māori carers 
	Māori women are more likely to be a carer than women in other population groups, and are also typically younger than other carers. Māori communities have higher rates and levels of co-morbidity of long term health conditions and related health issues, with carers more likely to be managing their own health condition as well as their care role. Māori can have cultural understandings of care that means that they may not see themselves as a carer, as this role is identified as whānau responsibility. This can i

	Pacific carers 
	Pacific carers 
	Pacific carers are often younger than the general carer population. Pacific carers can have different cultural understandings of care, with spirituality and faith factoring in this. People who work with Pacific carers have told us that they may not see themselves as a carer, and negative experiences with services may mean they feel reluctant to engage further. Pacific communities tend to have poorer health than the general population, with carers having to deal with their own health conditions, thereby incr

	Younger carers 
	Younger carers 
	Younger carers also often do not think of themselves as carers. They may not want to draw attention to themselves, as they may believe there will be negative perceptions of their role, or that this will have ramifications for their wider family. This group can include very young children looking after family and whānau, including children of primary and secondary school age who are undertaking significant care responsibilities. 

	Older carers 
	Older carers 
	Older carers may experience social isolation as they are not able to go out as much because of demands from looking after a partner’s health conditions, or in managing their own health conditions and requiring support themselves. 
	We are working with agencies to ensure tailored responses to carer groups 
	We have proposed some specific actions where we will work with agencies and organisations to ensure there is a tailored response for specific population groups. This includes ensuring that these groups are accessing services at similar rates to the general carer population. 


	Ensuring aTe Ao Māoriperspective through our work 
	Ensuring aTe Ao Māoriperspective through our work 
	In keeping with our Crown obligations to Te Tiriti o Waitangi and our commitment to better recognising te ao Māori, we have used the Whānau Rangatiratanga Frameworkto help guide how we prioritise actions for whānau carers. We are also using the Whānau Ora Outcomes Framework to ensure we recognise the principles that are important to whānau carers. Agencies will use a whānau centred approach as an underlying principle in the implementation of the Action Plan. 
	1 

	We will be working with organisations that represent Māori carers, including Iwi Social Services and a number of Māori providers who work with Māori whānau. This includes the Whānau Ora Commissioning Agencies, who work with a range of families across New Zealand. 
	1 The Whānau Rangatiratanga Framework has been used in the annual Family and Whānau Status Reports and as a tool to evaluate the Ministry of Social Development’s E Tū Whānau programme. 

	Supporting Pacific carers 
	Supporting Pacific carers 
	There is a strong focus on our Pacific carers in this Action Plan. To ensure that work to develop the Action Plan represents Pacific carers’ voices, from engagement through to how we measure outcomes for Pacific peoples, we will be guided by the Lalanga Fou and Kapasa frameworks and tools. These will help us bring to life Pacific peoples’ values, knowledge, and experiences through the engagement process and for future actions relating to Pacific carers. 

	This Action Plan links to other Strategies and Action Plans 
	This Action Plan links to other Strategies and Action Plans 
	This Action Plan links to, and complements, a number of other strategies and cross-government work, including: 
	 Government response to review of Whānau Ora Review: Tipu Matoro ki Te Ao and the Whānau Ora Outcomes Framework (Te Puni Kōkiri) 
	 Better Later Life Strategy – He Oranga Kaumātua 2019-2034 (Office for Seniors) 
	 Healthy Ageing Strategy 2016 (Ministry of Health) 
	 New Zealand Disability Strategy (Office for Disability Issues) 
	 Transforming Respite: Disability Support Services Respite Strategy 2017 -2022 (Ministry of Health) 
	 He Korowai Oranga – Māori Health Strategy (2002) (Ministry of Health) 
	 ‘Ala Mo’ui: Pathways to Pacific Health and Wellbeing 2014 – 2018 (Ministry of Health) 
	 New Zealand Framework for Dementia Care 2013 (Ministry of Health) 
	 Health and Disability System Review 
	 Government’s response to He Ara Oranga, Report of the Government Inquiry into Mental Health and Addiction 
	 The overhaul of the welfare system (Ministry of Social Development) 
	 The Child and Youth Wellbeing Strategy (Department of the Prime Minister and Cabinet) 
	 Work on a new approach to employer assisted work visas and regional workforce planning (Ministry of Business, Innovation and Employment) 
	 The Lalanga Fou Report (Ministry for Pacific Peoples) (particularly Goal 3 and subgoal 2). 
	-

	Work to improve the lives of older people, disabled people, people with mental health conditions, and to improve the health outcomes of Māori and Pacific, will improve the situation for carers. This includes improving outcomes for those caring for people in the above categories, as well as some carers themselves being older people, disabled people, Māori carers and Pacific carers. We are working closely with the teams leading these pieces of work to ensure we are well-aligned. 

	Actions have been organised underfour key areas, reflecting acarer’s journey 
	Actions have been organised underfour key areas, reflecting acarer’s journey 
	We have concentrated actions in four areas, to reflect some carers’ journeys; recognising, navigating, supporting and balancing. This will not reflect all carers’ journeys, because we know that for some caring might be quite sudden, for some it will be irregular, and for others there will be a slow increase in the care provided. This is just one way for us to organise the Action Plan, and is something that we welcome feedback on. 
	Recognition 
	Recognition 
	Recognising carers and their contributions 
	New Zealand’s carers do not often get recognised for the important work that they do. This can make it hard for carers, because their role might not always be acknowledged by health professionals, by their employers or by their teachers. Sometimes it means that they are not included in conversations about the care of the person they are supporting. It can also mean they don’t get access to financial or non-financial services and supports they are eligible for, or that they are balancing lots of commitments 
	It can be hard for agencies to target actions to carers when we have little information about who or where they are. We know that our current statistics do not capture everyone, particularly young carers who are under the age of 15. It is important that we understand who our carers are, so that we know more about when and how to help. 
	During targeted engagement, carers told us that: 
	“Caregiving can be perceived by others as “not a real job”. I want to be valued by having my role recognised as real work…” 
	Figure
	Figure
	What do you think?  Overall, what do you think of the actions in this section of the draft Action Plan?  Would you like anything in this section to be changed or improved?  Is there anything else that you think might be more important than these actions to help identify and recognise carers? Feelfree to take notes and write your thoughts below. 
	Figure
	Figure
	Figure
	Action 10: Improve the quality, accessibility and equity of services across New Zealand for carers to be able to take a break (including the Flexible Disability Respite Budgets – I Choose) 
	Lead Agency: 
	Lead Agency: 
	Lead Agency: 
	Ministry of Health, District Health Boards, Accident Compensation 

	TR
	Corporation 

	Other Agencies: 
	Other Agencies: 
	N/A 

	Work to begin: 
	Work to begin: 
	TBC 


	This action will address the difficulty carers and their friends, family and whānau have in accessing ways to take a break that meets their needs. This means making sure it is affordable, easily available, high quality, generally and culturally appropriate. 
	Taking a break is important for carers’ health and wellbeing, and in particular could help address issues of social isolation and loneliness in carers. 
	What do you think?  Overall, what do you think of the actions in this section of the draft Action Plan?  Would you like anything in this section to be changed or improved?  Is there anything else that you think might be more important than these actions to help carers navigate services? Feelfree to take notes and write your thoughts below. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Action 20: Developing carer skills and learning through enabling access to formal training programmes that credit care experience and lead into further training or employment opportunities 
	Lead Agency: 
	Lead Agency: 
	Lead Agency: 
	Ministry of Social Development and the Carers Alliance 

	Other Agencies: 
	Other Agencies: 
	Ministry of Business and Employment (Immigration), Ministry of Health, and 

	TR
	the Tertiary Education Commission 

	Work to begin: 
	Work to begin: 
	TBC 


	Work in this area also supports the key area of recognition. This will help raise awareness and recognition of the skills and capabilities carers apply and develop in providing care to people. 
	This action includes exploring how access to alternative types of learning which carers could undertake while caring that is affordable and manageable, could be supported. This includes working with Tertiary Education Organisations to develop learning modules (microcredentials). 
	These modules (stand-alone education products) may be related to specific care skills, but could also seek to credentialise skills which are broadly relevant to the workplace. This creates an opportunity to improve and future-proof the employability of carers and support productivity of the workforce. 
	What do you think?  Overall, what do you think of the actions in this section of the draft Action Plan?  Would you like anything in this section to be changed or improved?  Is there anything else that you think might be more important than these actions to help carers balance caring with other responsibilities? Feelfree to take notes and write your thoughts below. 


	Have your say 
	Have your say 
	There are a number of ways to put your views to us: 
	 by sending us a written submission 
	 by attending a workshop. The closingdate for submissions is X. 
	 by attending a workshop. The closingdate for submissions is X. 
	Send us your submission 
	 Send us your submission at . 
	carers.strategy@msd.govt.nz

	 Alternatively, you could mail your submission to us at X. 
	Attend a workshop 
	 We are holding X workshops across the country. These are being held in A, B and C locations. 
	 If you would like to attend a workshop, please send us an email at . 
	carers.strategy@msd.govt.nz



	Publishing submissions 
	Publishing submissions 
	We will publish a summary of your submission on the Ministry of Social Development website, unless you request we do not. 
	 Submissions from individuals will be anonymous – we will remove any personal details or information that identifies you. 
	 You may also ask for your details to be withheld if your submission is requested under the Official Information Act. 
	Consultation closingdate 
	The closing date for submissions is X. 

	Naming the Strategy 
	Naming the Strategy 
	We want to ensure that the name we give to this Strategy reflects our current and future family support structures, and supports how you feel about your care role. 
	We are seeking your views on our proposed actions for the new Carers’ Strategy Action Plan, but also your thoughts on what the current name means to you. We welcome any thoughts you have on the best name for the new strategy. 
	We want this strategy to be inclusive of all our cultures, ethnicities and ages, and to support all carers in New Zealand. 
	You may also have a different way of describing the work you do to support others. We are interested to hear if the term ‘carer’ defines what you do or if there is another term you would like us to use in the Action Plan. 
	We invite you to submit you feedback on a name for the strategy at the same time as providing any feedback you have on our proposed actions. 



