Whole of

system welfare
approach —
COVID Protection
Framework
(regionally varied)

Regional leadership

Health System
Response

Welfare System

Combined Health and
Welfare System
Response:

Upon notification of a positive test for
COVID-19 an individual and/or
household is required to isolate under
a Section 70 Order under the Health
Act

« Regions will determine best group

Appendix One: Diagram — Whole of system welfare approach — COVID Protection Framework

Assess and allocate

Modelled on AKL; adapted
for region

Location: determined
by region; co-location
of officials, providers,
iwi and key community
leaders

Role: financial
assessment (MSD),

which could range from

referral for welfare needs,

-

Regional Leadership

Regional Public Service
Commissioners responsible
for alignment and
coordiantion of the public
service contribution, working
closely with DHB CEs and
MSD RCs

Supports effective
engagment between the
Public Service and:

« Iwi/Maori

N

and/or membership to provide
oversight.
Each region has a DHB and resurgence

simple to complex

kinterventions J » Large service providers
7 i Y,

plan
Local assessment ‘ f
and allocation
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Needs to align with the clinical and

» Local government

Community-led delivery

public health assessment.

Located where region determines it makes Immediate support to people during self- C t "
sense (e.g. agency, community, iwi) . | t en ra y
Needs to leverage existing MSD and other Isolation

agencies services and infrastructure. e Direct support to pe0p|e not engaged with a Supported
Based on modelling to determine regional service

need and at risk population groups.

CEs/Dep CEs:

Guided by DPMC-led
National Response Plan

° Support coordinated and provided through:
MSD services (incl. Foodbanks, Community Connectors, financial assistance

etc)

e Other agency services

Delivery of
welfare support

e This model assumes delivery occurs
through existing BAU - MSD case
managers, other agencies,
community providers, iwi and hapu.
Needs to align with the clinical and
health patient pathway and housing
supports.

e Community social service providers (MSD funded)
e Supporting connection for employment continuity and displacement
¢ Education service connection and support
- e Health and social service providers (MSD and MoH funded, e.g. South Seas)
Resilience -
Services, grant * Whanau Ora providers (TPK funded)
funding, opportunities  Iwi collectives, marae, - Papakura, Taumata Korero (TPK, MSD funded)

Policy,
Operations,

e This is at an individual and whanau level e Communi roups. churches (MSD and MPP funded -
(through ongoing services or K ty 9 Ps, ( ) / Data, InSIghtS,
opportunities,

e.g. learning skills), provider capability, Comms
community groups through grant
funding (e.g. MSD, TPK and MPP — e.g. Ena b|ing and
ara kai I
S 4 . ) facilitating support to
Cross-agency support for resilience be delivered
building
- - - * ifi
Note During and after self-isolation note rstpf C'ﬂz. th
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Structures will vary by region; Approach e For individuals, whanau, households, and providers; provided through PP

will leverage existing structures in regions - t th

and services and providers already caring \ Services, grants, o er) /

for individual and whanau
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