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Purpose 
The purpose of this document is to provide guidance for the safe operation of 
community food services under the revised COVID-19 settings. The guidance 
covers how providers can continue to safely meet the needs of clients, service 
users, whānau, and communities while minimising the risk of contracting COVID-
19. 

Background 
New Zealand removed the COVID-19 Protection Framework on 12 September 
2022. 

This allows social services to open and operate in a way that is as close to 
normal as possible, while minimising the risk of the virus spreading. This helps 
keep vulnerable people safe as they go about their daily lives. 

We’ve put together the following guidance to help you continue your invaluable 
work of providing food to those who need it. 

MSD’s role in the Care in Community 
Welfare Response 
MSD is leading the coordination of the welfare approach for the Care in the 
Community response, working closely with key agencies and groups across the 
health, housing, education, economic and other sectors, and with iwi/Māori. This 
includes coordinating the response to support organisations that are providing 
food in the community, including those who receive funding to provide food 
support to support people isolating at home under the Framework. 

Each region has a team of MSD case managers to support the regional response. 
Coordinating the response at a regional level ensures the welfare response is 
tailored to local needs.  

People who test positive and need support can call the COVID-19 Welfare line: 
0800 512 337 or they can complete the self-referral form on our website.1 

 
1 https://www.workandincome.govt.nz/covid-19/self-isolation-forms/index.html  
 

https://www.workandincome.govt.nz/covid-19/self-isolation-forms/index.html
https://www.workandincome.govt.nz/covid-19/self-isolation-forms/index.html
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MSD is committed to supporting community food providers to build capability so 
you can provide the support New Zealanders need wherever they are.  

Changes to the COVID-19 settings 
A summary of the changes made on 12 September 2022 can be found at the 
Unite Against COVID-19 website.2 

Key changes: 
Isolation 

• Only people who test positive for COVID-19 will be required to isolate for 
seven days. Household contacts are recommended to take a RAT test 
every day for five days. So long as they test negative, they will be able to 
go about daily life as normal. 

Masks 

• Masks will not be required anywhere, except when visiting certain 
healthcare facilities like hospitals, GPs, pharmacies and aged care 
residential facilities. Some places like workplaces or marae may ask 
people to wear a mask.  

Vaccine mandates 

• All remaining Government vaccine mandates will now end. The last 
workforce with a Government vaccine mandate is health and disability 
workers. This will end on 11:59pm, 26 September 2022. Some employers 
may still require workers to be vaccinated due to their responsibilities 
under health and safety legislation.  

Testing requirements 

• Vaccination and testing requirements for all travellers arriving into New 
Zealand will also end, including air crew, from 11:59pm, 12 September. 
People arriving in New Zealand from overseas will continue to receive free 
RATs at the airport and will be encouraged to test on day 0/1 and 5/6.  

Anti-viral medicines 

• Anti-viral medicines will be available for free to any New Zealander 65 and 
over who tests positive for COVID-19. For Māori and Pacific peoples, these 
medicines will be available for free to anyone aged 50 and over. In 
addition, anyone with three high-risk conditions is eligible for free anti-
viral medicines.  
 

 
2 Unite against COVID-19 (covid19.govt.nz) 
 

https://covid19.govt.nz/traffic-lights/changes-to-the-traffic-light-system/
https://covid19.govt.nz/traffic-lights/changes-to-the-traffic-light-system/
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• 40,000 additional courses of anti-viral medicines have been purchased by 
the Government and they are expected to enter New Zealand in the 
coming weeks.  

Guidance for community food services 
The new COVID-19 changes allow for a great deal more freedom in how you 
operate your services. We advise that you spend time with your staff and 
volunteers revising your Health and Safety, and other related policies, to ensure 
they are fit for purpose. You will need to strike a balance between safe 
operations of your services, and equitable access for your clients. 

Our general advice to community food providers is to consider how the following 
might be applied to keep your staff, volunteers and clients safe: 

• Operating a low-contact service  
• Limiting the number of people inside your building to allow for safe 

distancing  
• Offering flexible working arrangements, for example, staggered meal breaks, 

or staggered start and finish times to help with physical distancing 
• Having your teams work in different bubbles 
• Cleaning and disinfecting your workplace regularly and ensuring good 

hygiene practices 
• Ensuring safe food handling guidelines are followed 
• Following appropriate PPE and face covering requirements for staff, 

volunteers and clients 
• Ensuring that all staff and volunteers have access to your business continuity 

plan and are well briefed on the new procedures. 

 

 Ministry for Primary Industries provides further Guidance for food service, 
food retail and food manufacturing businesses 
https://www.mpi.govt.nz/dmsdocument/49126-Guidance-for-Food-Service-
Food-Retail-Food-Manufacturing-Businesses 

 

Note: community food providers may prepare and cook food as long as they 
follow safe food handling guidelines. 
  

https://www.mpi.govt.nz/dmsdocument/49126-Guidance-for-Food-Service-Food-Retail-Food-Manufacturing-Businesses
https://www.mpi.govt.nz/dmsdocument/49126-Guidance-for-Food-Service-Food-Retail-Food-Manufacturing-Businesses
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Advice for organisations providing 
services to whānau in self-isolation 
quarantine (SIQ) 
Community food services who are delivering food to whānau in SIQ will want to 
ensure additional health and safety measures are in place. This may include: 

• Additional PPE such as gloves 
• Ensure physical distancing at all times and contactless delivery 
• Keep a record of the details and time of each delivery 

General health advice 

Ventilation 
The virus that causes COVID-19 can be spread from person to person through 
contact with droplets, which are produced when a person sneezes or coughs, or 
through other small respiratory particles that are produced when people talk, 
sing or shout. These small particles can remain in the air for some time and may 
build up if there is not enough ventilation. 

Transmission of COVID 19 is more common indoors, where there may be less 
space to physically distance and where people may come into contact with 
droplets more easily. 

To help reduce the risk, it is important to take steps to improve ventilation in 
indoor settings so that any infectious particles that may be present in the air are 
more quickly removed. 

Open or well-ventilated spaces reduce the risk of transmission of COVID-19 
because infectious particles are more quickly diffused in the open air than in 
spaces with less ventilation. 

Hygiene and cleaning 
Good hand washing practice is a foundation of infection control. Wash often with 
soap for 20 seconds. Then dry your hands completely. This kills the virus by 
bursting its protective bubble. 

You should wash your hands if you have been in a public place, or after blowing 
your nose, coughing or sneezing. Avoid touching your face, including your eyes, 
nose or mouth if your hands are not clean. 
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Using hand sanitiser is effective at killing germs and viruses when done 
correctly. It destroys the protective bubble of the virus, but only if the sanitiser 
has at least 60% alcohol. Sanitiser is also effective in reducing the number and 
type of germs. 

COVID-19 can remain on some surfaces for up to three days. Regular cleaning of 
frequently-touched surfaces and objects, such as handles, handrails, lift buttons, 
and switches is important to reduce transmission. Use a disinfectant that is 
antiviral and follow the instructions on the label. 

Face coverings 
A face covering is something which securely covers the nose and mouth. They 
are effective at reducing the spread of the virus by minimising the dispersal of 
droplets.  

There are many types of face coverings available, including cloth and disposable. 
Face coverings work best if they are made with multiple layers and form a good 
fit around the face. 

Exemption cards are available only for those who have a disability or health 
condition that makes wearing a face covering unsuitable. 
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Useful resources 

Aotearoa Food Rescue Alliance (AFRA) food safety 
guidance 
AFRA has recently released a Food Safety Guide that has been developed to 
provide clear and useful best practice advice to all people working in the food 
sector - from food donation, to transportation, processing and delivery.  

This guide has been complied through workshops with AFRA members and 
support from experts from within the public service, academic and legal support 
from Simpson Grierson.  

 https://www.afra.org.nz/food-safety-guide  

Kore Haikai food parcel standards 
Kore Hiakai Zero Hunger Collective have undertaken research into what should 
constitute a standard kai pack in Aotearoa. This included a survey of many 
current foodbank which revealed a great deal of variation in current kai packs. 
They then received nutritional advice on what a whānau of 4 would require for 
one week.  

 https://www.zerohunger.org.nz/what-is-a-food-parcel-aotearoa-standard-food-
parcel-measure  

New Zealand Food Network (NZFN) purchasing 
service 
You have the opportunity to use your funding to purchase food at discounted 
rates through the New Zealand Food Network (NZFN) bulk purchasing service. 
This enables food support organisations access to a better quality of food and 
nutrition at a better value thereby spreading funding further. 

 https://www.nzfoodnetwork.org.nz/s/nzfn-procurement?language=en_US 

  

https://www.afra.org.nz/food-safety-guide
https://www.zerohunger.org.nz/what-is-a-food-parcel-aotearoa-standard-food-parcel-measure
https://www.zerohunger.org.nz/what-is-a-food-parcel-aotearoa-standard-food-parcel-measure
https://www.nzfoodnetwork.org.nz/s/nzfn-procurement?language=en_US
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Student Volunteer Army (SVA) 
SVA provides a grocery service in some areas for those who may need to self-
isolate but can afford to purchase their own groceries. In some circumstances 
SVA volunteers can deliver food parcels to people self-isolating.  

 foodsecure@msd.govt.nz 

Other useful links 
The following links provide further information on requirements and resources 
for businesses: 

• Ministry for Primary Industries 

 COVID-19: Guidance for the primary sector  

 COVID-19 information and advice | NZ Government (mpi.govt.nz) 

 Guidance for food service, food retail and food manufacturing businesses 
https://www.mpi.govt.nz/dmsdocument/49126-Guidance-for-Food-
Service-Food-Retail-Food-Manufacturing-Businesses 

• Worksafe  

 Resource page for operating safely under COVID-19 
https://www.worksafe.govt.nz/managing-health-and-safety/novel-
coronavirus-covid/ 

 Operating safely - what you need to think about 
https://www.worksafe.govt.nz/managing-health-and-safety/novel-
coronavirus-covid/operating-safely-what-you-need-to-think-about/ 

 How to decide what work requires a vaccinated employee  
https://www.worksafe.govt.nz/managing-health-and-safety/novel-
coronavirus-covid/how-to-decide-what-work-requires-a-vaccinated-
employee/ 

  

mailto:foodsecure@msd.govt.nz
https://www.mpi.govt.nz/covid-19/
https://www.mpi.govt.nz/dmsdocument/49126-Guidance-for-Food-Service-Food-Retail-Food-Manufacturing-Businesses
https://www.mpi.govt.nz/dmsdocument/49126-Guidance-for-Food-Service-Food-Retail-Food-Manufacturing-Businesses
https://www.worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/
https://www.worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/
https://www.worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/operating-safely-what-you-need-to-think-about/
https://www.worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/operating-safely-what-you-need-to-think-about/
https://www.worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/how-to-decide-what-work-requires-a-vaccinated-employee/
https://www.worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/how-to-decide-what-work-requires-a-vaccinated-employee/
https://www.worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/how-to-decide-what-work-requires-a-vaccinated-employee/
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• Unite against COVID-19 

 Resources for businesses https://covid19.govt.nz/traffic-lights/resources-
for-businesses/ 

• Ministry of Health: 

 Guidance for workplaces which have a case of COVID-19, see: 
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-
novel-coronavirus/covid-19-health-advice-public/contact-tracing-covid-
19/guidance-workplaces-have-case-covid-19Contacting us 

Our Food Secure Communities Team is here to support you with any queries or 
questions you have. 

 Please don’t hesitate to get in touch with your relationship manager or contact 
us at foodsecure@msd.govt.nz  

https://covid19.govt.nz/traffic-lights/resources-for-businesses/
https://covid19.govt.nz/traffic-lights/resources-for-businesses/
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/contact-tracing-covid-19/guidance-workplaces-have-case-covid-19
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/contact-tracing-covid-19/guidance-workplaces-have-case-covid-19
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/contact-tracing-covid-19/guidance-workplaces-have-case-covid-19
mailto:foodsecure@msd.govt.nz
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