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IN-CONFIDENCE  3 

Initial implementation of the Child and 
Youth Wellbeing Strategy 

Background 

The Child and Youth Wellbeing Strategy (the Strategy) sets out a shared understanding of 
what’s important for child and youth wellbeing, what government is doing, and how others 
can help.  It includes an aspirational vision, nine principles to guide the way we work, and six 
wellbeing outcomes that describe what children and young people want and need for a 
good life.  This framework was developed to be robust, and applicable to diverse groups and 
changing circumstances, while guiding collective work towards common goals.  

The Strategy was launched alongside a Current Programme of Action on 29 August 2019, 
well before the extensive disruption experienced worldwide as a result of the COVID-19 
pandemic.  However, its vision, principles, outcomes, and indicators for measuring progress 
are more relevant than ever.  While its work programme will continue to evolve in response 
to new and emerging needs, the Strategy already has a strong focus on reducing child 
poverty and mitigating the impacts of socio-economic disadvantage, improving the 
wellbeing of all children and young people with greater needs, and reducing inequity of 
outcomes.  The Strategy will continue to drive government policy to achieve the long-term 
objectives of reducing child poverty and improving child wellbeing.     

The Current Programme of Action sets out the policies, initiatives, programmes and plans 
underway across government toward achieving the Strategy’s vision and outcomes.  When 
launched, the programme brought together actions from across more than twenty 
government agencies, with Chief Executives being accountable for their agency’s actions.  
The Current Programme of Action is intended to be a living document that is updated when 
existing actions are completed, and to include new actions developed to address gaps and 
new areas of focus for child and youth wellbeing. 

Reporting on the Strategy 

The Cabinet Social Wellbeing Committee (SWC), agreed that the Department of the Prime 
Minister and Cabinet (DPMC) would provide it with six-monthly updates on progress in 
implementing the Strategy and its actions.  This report is the first of these. 

The material for this report was compiled from information supplied by the agencies 
involved.  They were asked to complete a template that requested information on: 

a) Agency alignment to the Strategy

Central government agencies are expected to progressively align their activities to the 
outcomes in the Strategy, as reflected in their Statements of Intent, business planning 
documents, and funding decisions. 
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IN-CONFIDENCE  4 

b) Reaching beyond central government – growing collective action

Agencies were asked to provide an overview of any efforts undertaken to engage and 
build relationships with non-government sectors in the context of the Strategy, as well as 
to highlight any emerging impact the Strategy is having beyond central government. 

c) Updates to the Current Programme of Action

Each agency was asked to provide an update for each action they lead, and to signal any 
new actions that could be included in the programme. 

This implementation report is set out according to these three sections.  The third section, 
Updates to the Current Programme of Action, makes up the main body of the report.  This is 
due to its listing out the large number of actions included in the programme, along with 
details of progress made and any new actions and investments. 

The report was originally intended to cover the period from 31 July 2019 to 31 December 
2019, and be published in April 2020.   It was delayed due to the nationwide lockdown in 
response to the outbreak of COVID-19.  The report was subsequently updated to cover the 
year to the end of June 2020, and to include Budget 2020 and COVID-19 Response and 
Recovery Fund investments, and new actions underway to support children and young 
people through this pandemic. 

This report and subsequent reports to SWC will also help inform annual reports to 
Parliament on the Strategy.  The Children’s Act 2014 requires the responsible Minister, 
following consultation with children’s Ministers, to prepare an annual report on 
achievement of the Strategy outcomes for children.  This includes a focus on the population 
groups identified in the Strategy.  The report must be presented to the House of 
Representatives and published online.  The first annual report is due by April 2021.    

An initial evaluation of the Strategy will be presented to Ministers by the end of 2021 ahead 
of the first review of the Strategy by the responsible Minister, due in 2022. 

Early signs of central agency alignment 

To better support the conditions needed for wellbeing to flourish, and to address the issues 
that are undermining the wellbeing of New Zealand’s tamariki and rangatahi, there is a need 

for government agencies to change the way they plan, prioritise and carry out their day to 
day work.   

In late July 2019, Cabinet endorsed the Strategy as an overarching framework for central 
government policy development and services for children and young people.  This set the 
expectation that the Strategy would drive decision-making and alignment for child and 
youth wellbeing across all agencies working in this area.  

Under this mandate, the Strategy framework is informing work in a number of areas to 
ensure a coherent, cross-government response.  For example, the Oranga Tamariki Action 
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IN-CONFIDENCE  5 

Plan, currently being developed, is required to set out how Children’s agencies1 will work 
together to achieve the Strategy’s outcomes for children and young people of interest to 
Oranga Tamariki.  Similarly the Youth Plan, developed by the Ministry for Youth 
Development, adopts the principles and outcomes of the Strategy, and explicitly looks to 
drive the Strategy’s outcomes for young people.   

At the time of its public launch in August 2019, there were already signs of alignment to the 
Strategy being demonstrated by individual agencies.  Some have incorporated elements of 
the Strategy’s framework into their business and strategic planning; the Ministry of Health, 
for example, has a focus on improving child wellbeing in its new five-year organisational 
strategy, Tā Tātou Rautaki, and its 2019/20 Business Plan.  The Strategy is informing 
development of the Oranga Tamariki outcomes framework, and is being used by Ara 
Poutama Aotearoa – Department of Corrections to shape the framework it is designing to 
support young adults in its care.  

The Strategy’s framework is also being used by agencies to shape upcoming work 
programmes.  The Ministry of Education’s quarterly reporting now includes reporting 
against the Strategy’s cross-sector initiatives, as well as those being led by Education.  The 
Strategy is also being used by Stats NZ to identify data gaps which will then be incorporated 
into its Data Investment Plan.  The Accident Compensation Corporation (ACC) is looking to 
connect the immediate and long-term organisational outcomes it is developing to the 
Strategy, and to ensure it contributes to the Strategy’s outcomes.  To do this, ACC has now 
recruited a permanent full-time Partnered Delivery Manager, charged with looking after the 
Child and Youth Wellbeing work under Injury Prevention. ACC’s Child and Youth Wellbeing 
work programme commenced in February 2020 and sits within the Strategic Investment 
team.   

Reaching beyond central government – growing collective action 

To move toward a society in which the wellbeing of all children and young people can 
flourish, individuals, organisations, businesses, iwi and hapū, communities and government 

need to work together.   

Despite the Strategy being in a very early phase, there are some initial indications that the 
Strategy’s impact is reaching beyond central government agencies.  A key factor driving this 
reach is the incorporation of the Strategy framework into the sector expectations, codes 
and guidance put out by agencies.  

The Ministry of Health is embedding the Strategy in key strategic planning documents across 
the wider health sector.  District Health Board (DHB) annual planning guidance issued by the 
Ministry of Health sets out an expectation that DHB annual plans will consider the Strategy 
and its principles in all their activities. It also includes a requirement that achieving equity in 
health and wellness is a focus for all DHBs. DHBs are expected to apply an evidenced based 

1 The children’s agencies are Oranga Tamariki, the Ministry of Social Development, the Ministry of Education, the Ministry of Health, the Ministry of Justice 

and the NZ Police.
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IN-CONFIDENCE  6 

equity lens as their plans are developed, and to actively prioritise resources to achieving 
equity across their population groups, with a focus on achieving health equity and wellbeing 
for Māori through the Māori Health Action Plan. The Strategy is also referenced as a priority 
work programme for DHBs in the DHB Crown Funding Agreement. 

The interim Code of Pastoral Care, issued by the Ministry of Education, describes a duty of 
pastoral care that tertiary education providers have for domestic tertiary students.  The six 
outcomes of the interim code implemented from 1 January 2020 were developed to align 
directly with the outcomes of the Strategy. 

The Independent Children’s Monitor, which monitors the system of State care, is currently 
developing an assessment framework for monitoring the Oranga Tamariki system and it has 
based this framework on the Strategy.  

The Child Wellbeing Unit is working closely with Local Government NZ, SOLGM and a 
number of councils wanting to explore how the Strategy can be used to inform their 
strategic and long term planning, and help prioritise work programmes and spending.  This 
included a recent webinar about the ways local government can support child and youth 
wellbeing as a sector.  
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IN-CONFIDENCE  7 

Updating the Current Programme of 
Action 

The following section itemises the actions in the Current Programme of Action.  In the 
programme, the actions are grouped by the Strategy’s outcomes; with an understanding 
that individual initiatives driven by the holistic principles of the Strategy will promote 
wellbeing in more than one outcome area.  This report reflects those groupings.   

Actions are listed with updates on progress and indications of next steps, along with new 
investment made through Budget 2020 and the COVID-19 Response and Recovery Fund.  
Actions being newly added to the Current Programme of Action are also included under 
their outcome grouping, and have been differentiated from the existing actions by colour 
scheme. 

Overall, agencies are making good progress on implementing the actions in the Current 
Programme of Action. Most actions were proceeding as planned prior to COVID-19, 
including many large initiatives requiring the input of multiple agencies and non-
government organisations. Progress over the first six months for many was focused on 
engagement and on developing and designing programmes of work. Future reports will 
allow greater assessment of the implementation of these actions, particularly in the context 
of COVID-19. 
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         Outcome – chi dren and young peop e are oved, safe and nurtured  
  

IN-CONFIDENCE 22 

→ Next steps 

Continue service development work (e.g. funding allocation model updated, service guidelines are 
being reviewed) and planning for procurement of services. 

Improve the wellbeing of male victims/survivors of sexual violence through peer support 
services:  

Budget 2019 provided funding to reduce the severity and duration of trauma-related symptoms 
experienced by male victims/survivors of sexual violence. Current access to peer support and 
group-peer support services for male victims/survivors will be expanded. 

→ Since July 2019 

Workshops have been held with existing providers to define service guidelines.  A funding 
allocation model has been developed and the Ministry of Social Development is working with 
providers on accreditation.  

→ Next steps 

Planning for procurement of services for 2020/21 onwards. 

Health sector screening for early intervention and prevention of family violence:  

Violence Intervention Programme training for health practitioners in DHBs to routinely enquire for 
family violence is continuing. A scoping project for the design, development and implementation 
of a training programme for primary health care providers (including Māori Health providers, 
Pacific Health care, Primary Health Organisations, Well Child Tamariki Ora, Plunket nurses and 
Midwives) is underway. 

→ Since July 2019 

All uplift funding for the Violence Intervention Programme has been transferred to DHBs.  Scoping 
activity has included the establishment of a Māori Expert Advisory Group to inform and guide the 
project, a literature review, and the formation of a communication plan to socialise the project 
with key stakeholders and across the primary sector.  

→ Next steps 

Begin external engagement.   
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       Outcome – chi dren and young peop e have what they need  
  

IN-CONFIDENCE 37 

Residential Tenancies Act 1986 reform:  

This targeted reform to the Residential Tenancies Act 1986 has the primary objective of increasing 
tenants' security of tenure, while maintaining adequate protection of landlords' interests.  

→ Since July 2019 

Cabinet made policy decisions in September and October 2019, which were announced on 17 
November 2019.  The Residential Tenancies Amendment Bill was drafted to implement the 
proposals agreed by Cabinet.  The Residential Tenancies Amendment Bill 2020 was introduced on 
17 February 2020 and had its first reading on 20 February. It was then considered by the Social 
Services and Community Select Committee, which reported back to Parliament on 7 July 2020.   

→ Next steps 

The Residential Tenancies Amendment Bill 2020 progresses through the House. 

Papakāinga development: 

This Budget 2019 initiative provides funding for the Māori Housing Network to invest in additional 
papakāinga (Māori collectively owned homes), housing repairs, and capability building 
programmes. It will raise Māori intergenerational wellbeing by taking a whānau-led approach to 
addressing housing and wider community needs. 

→ Since July 2019 

Nearly 50 projects are underway, with a mix of papakāinga developments, housing repairs and 
Sorted Kāinga Ora programmes.  Support for Te Tumu Paeroa investment in Māori housing repair 
programmes has been established in Te Tai Tokerau and Te Tairāwhiti to address urgent needs.  
The Māori Housing Network investment programme has also worked to put in place a Hastings 
Place-Based programme to address repairs and support papakāinga developments. 

→ Next steps 

Complete the 2019/20 programmes and work to address continued increases in demand for new 
projects to be undertaken. An evaluation of the initiative is on track. 

Supporting Pacific households into homeownership:  

This Budget 2019 initiative aims to improve the home ownership rate of Pacific people. It is 
intended to provide Pacific households with financial capability services to help them achieve their 
home ownership aspirations. 

→ Since July 2019 

The Ministries of Business Innovation and Employment, and Housing and Urban Development 
(HUD), worked with the Ministry for Pacific Peoples (MPP) to determine the best form and 
resourcing requirements for the delivery of financial capability services to support Pacific 
households.  

→ Next steps 

MPP will receive the transfer of this funding from HUD as part of the operating contingency 
allocated through Budget 2020 under the new initiative, Improving Housing for Pacific Families 
and Communities. This initiative includes the delivery of financial capability services, which will 
provide Pacific families and communities with the financial tools they need to help them manage 
their finances during and after economic shocks such as COVID-19, and to support savings 
towards home ownership. Design requirements for any external providers to deliver this new 
initiative are being developed and contracting is expected to commence in the near future. 
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       Outcome – chi dren and young peop e have what they need  
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Review consumer credit law: 

In 2018 the law was changed to better protect Kiwis from debt spirals and predatory lending.  

→ Since July 2019 

Following MBIE’s review into New Zealand’s consumer credit regulation, and public consultation 
on suggested law changes, the Credit Contracts Legislation Amendment Act was passed in 
December 2019.  

The Amendment Act introduces a number of important changes to better protect vulnerable 
consumers from getting into problem debt. This includes prescriptive requirements to make it 
clearer what lenders must do to comply with their obligations, and to better protect vulnerable 
consumers from getting into problem debt. These changes include: 

• Introducing an interest rate and cost of credit cap on high-cost loans. 

• New prescriptive requirements when lenders assess the affordability and suitability of 
loans. 

• Increased enforcement and tougher penalties for breaking the law  

• Responsible lending laws for mobile traders. 

• Responsible advertising standards. 

• Greater transparency and access to redress during debt collection. 

→ Next steps 

The Amendment Act 2019 provides for the creation of regulations to support a range of new 
legislative requirements. MBIE will also develop updates to the Responsible Lending Code, to 
support implementation of the new Act and regulations. 

Review the treatment of debt to government: 

The current regulations and practices around benefit debt will be reviewed, following 
recommendations of the Welfare Expert Advisory Group, and the Tax Working Group on debt to 
government agencies. 

→ Since July 2019 

Joint Ministers agreed in September 2019 to priority areas of focus for cross-agency work on debt 
to government departments over the shorter term. These focus areas are to seek alignment 
across agencies (where appropriate) of approaches to relief where a person is facing (or may face) 
hardship, and to improve information exchange between agencies to support better management 
of debt.  

In November 2019, Cabinet endorsed the medium-term work programme for the welfare 
overhaul, which includes addressing debt - both through the cross-agency work and the Ministry 
of Social Development (MSD) continuing to improve its operational approach to preventing debt.  

Another briefing to joint Ministers in December 2019 provided an update on these shorter-term 
focus areas, recommending three areas for immediate action: 

• MSD completing a review of recoverable versus non-recoverable assistance in 2020. 

• The Ministry of Justice (MOJ) and MSD working together to improve decision-making 
relating to attachment order repayment levels for beneficiaries. 
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       Outcome – chi dren and young peop e have what they need  
  

IN-CONFIDENCE 43 

• MOJ, MSD and Inland Revenue identifying and progressing operational changes to 
improve debtor experiences, including improving agencies’ communications, and 
minimising unnecessary administrative burdens. 

→ Next steps 

The Social Wellbeing Agency is aiming to provide initial analysis on common debtors across MSD 
and IR. The cross-agency working group will report to the Social Wellbeing Deputy Chief 
Executives Group in 2020. 

Commerce Commission changes: 

The Commerce Act 1986 has been amended to allow the Commerce Commission to undertake 
market studies to determine whether there are any factors that may be impeding competition in 
a market. The Government is also reviewing section 36 of the Commerce Act 1986 to better 
enable the Commerce Commission to study markets that are not functioning effectively and may 
be suppressing competition.  

→ Since July 2019 

The first market study looked at retail fuel markets (petrol prices).  The final report found that an 
active wholesale market for fuel does not exist in New Zealand, and this is weakening price 
competition in the retail market. The report also found that fuel dealers and distributors have 
limited ability to switch suppliers due to restrictive terms in their contracts.  

The Commerce Commission made a number of recommendations aimed at improving 
competition in the New Zealand retail fuel sector and the Government accepted the findings of 
the report. 

A Fuel Industry Bill (the Bill) was introduced to Parliament on 30 June 2020 as a first step to 
implementing these recommendations. The Bill introduces changes to wholesale market 
arrangements in the fuel sector to improve transparency of pricing and ensure that wholesale 
contracts are transparent and fair. The Bill is currently before the Finance and Expenditure 
Committee. 

The Government announced on 8 June that it will strengthen section 36 of the Commerce Act to 
prohibit firms with market power from engaging in conduct that substantially lessens 
competition, regardless of whether they would have done so if they did not have market power. 

Other changes to the Commerce Act will include: 

• allowing anti-competitive intellectual property arrangements to be assessed under 
competition law 

• increasing penalties for businesses engaging in anti-competitive mergers 
• making it easier for the Commerce Commission to cooperate with other domestic 

agencies by sharing information it holds, subject to appropriate safeguards. 

These changes are expected to be introduced by early 2021, depending on the Parliamentary 
schedule.  

Response to the Electricity Price Review 2018-2019 (including work on Energy Hardship): 

Government commissioned an expert advisory panel, the Electricity Price Review (EPR), to 
investigate whether the electricity prices paid by households are fair, efficient and equitable.  
Following public consultation, the panel provided its final recommendations to Government in 
mid-2019.  
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→ Since July 2019 

The Review’s final report was released on 3 October, alongside the Cabinet paper setting out the 
Government’s response. The Review made 32 recommendations to strengthen the consumer 
voice, reduce energy hardship, improve retail and wholesale competition, improve transmission 
and distribution, improve the regulatory sector, and prepare for a low carbon future. In December 
2019, Cabinet approved more detailed proposals for a number of key initiatives.  

Of particular relevance is the decision to establish a cross-sector Energy Hardship Group of key 
government agencies and NGOs, to co-ordinate and provide advice on cohesive, cost-effective 
energy hardship initiatives, and a Consumer Advocacy Council as an independent advocate for 
small electricity consumers. 

Energy Hardship 

A cross-sector Energy Hardship Group of key government agencies and NGOs will be established 
to co-ordinate and provide advice on cohesive, cost-effective energy hardship initiatives.  A 
Consumer Advocacy Council will also be setup as an independent advocate for small electricity 
consumers. 

Statistical indicators are being developed to track energy hardship over time, and to assess the 
effectiveness of measures to reduce energy hardship.  Progress in this work includes: 

• two workshops with nine key agencies and organisations 
• meeting with Community Energy Network and associates and updating them on the 

progress to date, which has been impacted by the COVID-19 pandemic 
• receiving approval to use the Integrated Data Infrastructure (IDI).  This work was delayed 

by the COVID-19 pandemic but is now progressing. 
→ Next steps 

Subject to COVID-19 priorities and resourcing, the Ministry of Business, Innovation and 
Employment will continue to progress initiatives in response to the EPR findings and 
recommendations including (of particular relevance): 

• establishing the cross-sector Energy Hardship Group and the Consumer Advocacy Council 
• defining energy hardship and statistical measures 
• determining how best to address the EPR findings and recommendation on PPDs in light 

of Retailers’ responses to the Minister’s letter and further monitoring and analysis 
• working closely with the Electricity Authority to develop revised arrangements for 

vulnerable and medically dependent consumers, targeting draft arrangements for 
consultation in 2020 

• determining the approach to building a network of community-level support services to 
assist consumers in energy hardship 

• designing a fund to help households in energy hardship become more energy efficient 
• using the IDI for micro data analysis  
• engaging with energy retailers on including household consumption data in the IDI 
• continuing to engage with the key agencies, and the Community Energy Network and 

associates. 
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 IN-CONFIDENCE 48 

activities going forward. This includes Proceeds of Crime funding secured over three years for 
initiatives to improve early identification and support for children and young people with FASD 
and their families, along with research on an effective system-wide response to FASD and 
neurodevelopmental issues across the life course. 
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 IN-CONFIDENCE 52 

exhibitions, street art and mentoring, with activity across regional centres including Waikato, 
Northland and Hawke’s Bay. Under-represented communities targeted by these funds include 
young people in youth justice residencies, those with complex mental health needs, and those in 
low decile schools. Twenty assessors were engaged across the three Funds and, for the first time, 
youth assessors participated in the assessment process. 

The Leadership Fund (supporting ages 15-25) was repeated in 2019. Five projects were supported 
to a total of $48, 877. 

→ Next steps 

The second round of all three funds closed on 14 February 2020.   

As a result of the COVID-19 pandemic, these funds were suspended to enable Creative New Zealand 
to focus its resources on its emergency response programmes. Creative New Zealand is currently 
considering what programmes it will bring back on stream in 2020/21.  
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→ Next steps 

Further work on the app has been paused as a consequence of COVID-19.  When possible, a trial 
of the co-designed solution will go-live with a larger sample group to further understand the 
impact of the app on improving wellbeing outcomes for young people. 
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 IN-CONFIDENCE 65 

• Implement early intervention support for an additional 4,600 children. 

• Provide additional funding so schools can maintain the current level and quality of English 
for Speakers of Other Languages (ESOL) programmes. 

• Support learning opportunities for children and young people who are deaf or hard of 
hearing, and increase the availability of Assistive Technology. 

• Expand the Te Kahu Tōī, Intensive Wraparound Service. 

• Provide education services and assessments in Youth Justice Residences and Community 
Remand Homes. 

This investment supports the priorities of the Learning Support Action Plan to provide earlier 
support, and strengthen an inclusive education system where every child and young person feels 
a sense of belonging, is present, makes progress, and where their wellbeing is safeguarded and 
promoted. 

→ Since July 2019 

LSCs: 

Resources and training on the LSC role were delivered to Boards of Trustees and principals in 
more than 35 workshop events across the country.  Three, two-day induction forums for all LSCs 
and cluster Lead Principals, in Auckland, Wellington and Christchurch were held in February 2020. 
A draft copy of the resource Learning Support Coordinator – A Guide to the Role was at induction 
forums. Feedback from this group and sector bodies will inform the final version.  

A specialist provider has been contracted to evaluate the design, implementation, and operation 
of the LSC role. The evaluation will use a mix of methods including quantitative indicators, survey 
data, interviews and site visits, in four main phases over three years. As at June 2020, 
approximately 534 of the 623 LSC roles (86%) had commenced employment in schools. 

Standardised Learning Support Register  

In 2019 design workshops took place with a range of stakeholders to develop a standardised 
Learning Support Register (sLSR). The sLSR will enable LSCs, schools and clusters to record learning 
support needs in one place, provide a consistent language about learning support, show the 
number of learners who need support, and track learners’ progress over time. Implementation 
will begin in 2020. 

Neurodiversity: 

A literature review on Neurodiversity in the Education context was commissioned from The 
Donald Beasley Institute. This has now been completed.  

Two primary schools in the Wellington region are piloting a self-regulation alert programme with 
support from the Ministries of Education and Health. 

Strengthening screening and the early identification of learning support needs: 

Existing tools have been identified to help with the identification (not diagnosis) of dyslexia. These 
tools were made available in February 2020 to coincide with the rollout of the first tranche of LSCs 
in schools. 

Meeting the learning needs of gifted children and young people: 

A Māori Advisory Group was established to support development work on culturally specific 
services and approaches to explore the Māori cultural context for gifted ākonga. Sixty five gifted 
learners received awards to complete a particular project or activity in areas that may be quite 
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This builds on funding provided through 2018 for He Poutama Rangatahi programmes and these 
initiatives: 

• Pae Aronui: A new initiative to enhance skills and employment opportunities for 
rangatahi Māori aged 15-24 who are NEETs. Pae Aronui targets urban areas of South and 
West Auckland, Hamilton, Porirua and the Hutt Valley as they have the highest number of 
Māori rangatahi who are not in employment, education or training, and with the highest 
projected employment growth rates. 

• Taiohi Ararau - Passport to Life: funding was provided to expand this programme for 
taiohi aged 15-24 who are NEETs. Through the programme, participants can access 
essential documents including a birth certificate, bank account, driver's licenses, or an IRD 
number. 

→ Since July 2019 

Mana in Mahi: 

Phase One was completed successfully in June 2019, delivering 247 placements against a target of 
150. Of the 247 placements, 47% are Māori and 6% are Pacific People.  Phase Two commenced in 
July 2019 with the aim of a further 1,850 placements by the end of the 2022/23 year. 

Achievements in Phase Two so far: 

• Policy setting changes implemented extending client eligibility and allowing the use of 
part-time contracts. This will enable more people with health conditions and disabilities 
to participate. 

• Implementation of an enhanced training pathways process which supports young people 
to enrol in industry training sooner. 

• Implementation of an improved off boarding process for participants who leave the 
programme. 

• Guidance provided to staff to navigate qualification pathways with employers and clients. 

• Phase One evaluation process complete – January 2020. 

• Delivery of additional support services for young people in the Mana in Mahi programme. 

• Virtual mentoring (phone and internet based) - February 2020. 

Pae Aronui: 

Continued to support and monitor six providers who were contracted through Pae Aronui Year 
One (the 2019 calendar year) to test innovative approaches. Achievements include: 

• Providers exceeding the contracted numbers with more than 250 rangatahi engaged 
across the target regions. 

• Around 50% of those engaged are wāhine. 

• Many of the rangatahi engaged are achieving employment and education outcomes. 

• Procurement process for the Year Two contracts is currently underway. 

Reporting identified recurring themes that impact on the participation of Rangatahi Māori in 
education and employment; for example: 

• Rangatahi receiving help with other issues particularly physical and mental health. 

• Evidence that NEETS can be categorised depending on their needs. Some are closer to 
achieving employment and education outcomes while others require more intensive 
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Funding is provided to meet the costs of getting a driver licence for young people receiving the 
Youth Payment, Young Parent Payment or in Oranga Tamariki care. The scheme covers costs such 
as obtaining a birth certificate for identification, professional driving lessons and test fees. 

→ Since July 2019 

The Ministry for Social Development has partnered with NZTA to provide a $5 million investment 
from the NZTA's Community Road Safety Fund to support the direct costs of obtaining a driver 
licence.  

As at 31 March 2020: 

• 817 young people had been enrolled/assisted. 
• 1,595 driving lessons had been paid for. 
• 358 driving tests had been paid for. 
• 182 young people had achieved their learner licence. 
• 124 young people had achieved their restricted licence. 

Uptake of the initiative is voluntary and led by the young person themselves. 

Expand Limited Service Volunteer (LSV) programme: 

Government is doubling the number of participants in this free “work readiness” training course 
for 18-24 year-olds, with some 17 year-olds able to attend by exception. The course is a six-week 
residential course delivered by the New Zealand Defence Force, with support from the Ministry of 
Social Development and the New Zealand Police. 

→ Since July 2019 

The expansion to the existing LSV programme started in July 2019 with the new build facilities as 
Whenuapai Air Base in Auckland and the refurbishment of a NZDF leased site in Trentham, 
Wellington. 

→ Next steps 

The full expansion to 1,600 trainees per annum will be completed by December 2020. 
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