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	Hardship Assistance – March 2017 Quarter


Key facts 
In the March 2017 quarter:

· 165,286 Special Needs Grants were provided, with a total of $30,041,293 paid. 
· 110,159 Advances were provided, with a total of $42,502,505 paid
· 13,104 Recoverable Assistance Payments were provided, with a total of $5,718,751 paid
· the most common reasons given for providing hardship assistance were for food (42.1 percent of all payments), accommodation (9.3 percent), and school education costs (8.6 percent).
Comparing the March 2017 quarter with the March 2016 quarter:

· the total number of hardship assistance payments increased by 34.5 percent. Special Needs Grants and Advances increased by 37.7 percent and 29.7 percent respectively. Recoverable Assistance Payments increased by 37.6 percent
· the total amount of hardship assistance paid increased by 47.6 percent. Special Needs Grants and Advances had increases of 90.3 percent and 28.3 percent respectively. Recoverable Assistance Payments increased by 39.2 percent. 

Table 1: Hardship assistance for March 2012, 2016 and 2017 quarters

	Assistance
	Mar-12 quarter
	Mar-16 quarter
	Mar-17 quarter
	Annual change

	Number

	Special Needs Grants (SNG)
	127,819
	120,043
	 165,286 
	 45,243 
	37.7%

	Advances (ADV)
	92,929
	84,945
	 110,159 
	 25,214 
	29.7%

	Recoverable Assistance Payments (RAP)
	7,717
	9,521
	 13,104 
	 3,583 
	37.6%

	Total provided
	228,465
	214,509
	 288,549 
	 74,040 
	34.5%

	

	SNG
	 $17,059,635 
	 $15,789,571 
	 $30,041,293 
	 $14,251,722 
	90.3%

	ADV
	$35,270,790 
	 $33,138,821 
	 $42,502,505 
	 $9,363,684 
	28.3%

	RAP
	 $3,235,499 
	 $4,109,426 
	 $5,718,751 
	 $1,609,325 
	39.2%

	Total paid
	 $55,565,924 
	 $53,037,818 
	 $78,262,549 
	 $25,224,731 
	47.6%


Five-year trend

In the March 2017 quarter, Special Needs Grants, Advances and Recoverable Assistance Payments numbers were higher compared to the March 2012 quarter. There was a similar pattern for hardship assistance payments.
Figure 1: Quarterly hardship assistance numbers, March 2012 to March 2017
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Figure 2: Amount of quarterly hardship assistance payments, March 2012 to March 2017
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Over the last five years, food has consistently remained the main reason for needing hardship assistance.
Figure 3: Quarterly hardship assistance reasons, March 2012 to March 2017
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