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Recent events
Our thoughts are with the people of Canterbury region.  It has been an extremely traumatic and sad time.
The ROD team for March decided to focus on helping the regions with quality checking reports and general assistance instead of performance monitoring. 

Reminder
The ROD team, members listed with phone numbers below, is here as a resource for you, contact us if you have queries, questions or suggestions. 

Performance monitoring issues

Each addition we’ll update you on common issues found though performance monitoring.  

Each month the ROD team issue individual check sheets, if your BRC was sampled you should receive a copy of this, this is information that can help improve results.  Often the facts of the case aren’t neutral and they need to be without an opinion.  The correct legislation and policy is imperative to show how the decision fits within the Law, if it’s a decision with an element of discretion, show how the BRC used their discretion and explain in detail.  It must be clear how it was applied and why.  Have both the Ministry and the Applicant had their concerns addressed? Have they been documented in their respective headings?  Should you require additional information contact your local BRC Co-ordinator or one of the performance advisors listed below.  
HIYA changes
Currently HIYA is under-going reconstruction, improvements have been developed from feedback received from users, testing has concluded; watch this space for release date.





Summary of relevant Legislation and Policy changes December 2010 – March 2011

Qualifications – Residency

Domestic Purposes Benefit - Care of Sick or Infirm, Domestic Purposes Benefit - Sole Parents, and Domestic Purposes Benefit - Women Alone have been updated to reflect the Immigration Act 2009 changes effective from 29 November 2010, which:

· introduced a universal visa system and 

· created a new group of migrants - protected persons, who are essentially treated in the same way as refugees

For more information see:
· Domestic Purposes Benefit - Care of Sick or Infirm Residence 

· Domestic Purposes Benefit - Sole Parents Residence 

· Domestic Purposes Benefit - Women Alone Residence
Unsupported Childs Benefit
There are times when a caregiver will apply for Unsupported Childs Benefit for multiple children. How a family breakdown is assessed depends on the relationship between the children. See:

· Multiple children
New Zealand Superannuation - Tax number
Verification of the Inland Revenue tax number is no longer required for New Zealand Superannuation and Veteran's Pension clients. 

Student Allowance - Reinstatement of entitlement
When a student fails to pass more than half of a full-time tertiary course, their Student Allowance eligibility may be reinstated once the student satisfactorily meets the reinstatement criteria.

Overseas study - When a student has undertaken tertiary level study at an overseas tertiary provider, that study can be used for reinstatement purposes where the study is a recognised programme, or the New Zealand tertiary provider recognises that study as part of the student's recognised programme.

Secondary school study - Student Allowance is not suspended for failing to pass more than half of secondary school study. 
For more information, see:

· Reinstatement of entitlement to allowances
Advance Payment of Benefit and Recoverable Assistance Payment
Tenancy Services now charge a flat fee of $20.44 for all applications. This payment has increased in line with the increase in GST to 15%.
· Advance Payment of Benefit Tenancy tribunal fees 

· Recoverable Assistance Payment Tenancy tribunal fees
ReStart - Ends on 31 December 2010
No applications for ReStart can be granted after 31 December 2010. Existing recipients can continue to receive ReStart until after their 16 week period ends, or they have a change in circumstances that means they are no longer eligible.
· ReStart 

· Transitional provisions
Special Needs Grant - Emergency needs 
Guidelines have been added for providing a Special Needs Grant to cover the cost of refilling a water tank. See:

· Refilling a water tank
DPB Sole Parent Study Assistance
DPB Sole Parent Study Assistance is a new non-taxable and interest free recoverable payment to help with study costs for courses at level 4 or above on the National Qualifications Framework. See:

· DPB Sole Parent Study Assistance 

· Welfare programme DPB Sole Parent Study Assistance Programme
Student Allowances
Reimbursement payments for expenses incurred are not considered personal income for Student Allowance purposes.

Redundancy payments are considered personal income for Student Allowance purposes and should be included as income in the week that they are received.

See:

· Income exempt from personal income 

· Redundancy payments
Job Support Scheme
The Job Support Scheme content has been removed. This scheme finished on 31 December.
Recoverable Assistance for Study Costs
The Recoverable Assistance for Study Costs content (including the welfare programme) has been removed. This programme finishes on 31 January 2011.

DPB Sole Parent Study Assistance
The DPB Sole Parent Study Assistance content has been moved from "Income support | Extra help" to "Employment and training | Financial help".
Special Needs Grant and Recoverable Assistance Payment - Licence re-instatement fee
A Special Needs Grant or Recoverable Assistance Payment for non-beneficiaries can be made to cover the cost of a licence reinstatement fee. This fee is $65 and may be charged when a client is seeking to have their licence re-instated following a licence suspension or disqualification. See:

· Special Needs Grant Renewals of existing driver licences 

· Recoverable Assistance Payment Renewals of existing driver licences
Accommodation Supplement and Residential Care Subsidy – Asset assessments
Earthquake Commission and insurance payouts received in relation to the Canterbury Earthquake 2010 for property damaged, or temporary accommodation, are not to be considered assets for Accommodation Supplement or Residential Care Subsidy assessments. Accommodation Supplement clients can continue to receive payments for their damaged home if they are unable to occupy it as a result of damage caused by the earthquake. See:

· Accommodation Supplement Cash assets 

· Accommodation Supplement Clients unable to occupy their home due to the Canterbury earthquake 

· Residential Care Subsidy Exempt assets
Temporary Additional Support – Re-application
The SWIFTT process that must be followed for re-grants and re-applications of Temporary Additional Support is now provided under Helpline tips. The SWIFTT process has been removed from Map. See:

· Temporary Additional Support Re-application after 13 week standard period ends 

· Helpline tips Temporary Additional Support 13 week re-grant process
Clients are not specifically required to approach Housing New Zealand for assistance as a necessary step. See:
· Necessary steps
Car Modification Funding
Car Modification Funding is provided to allow people with serious disabilities to retain or obtain full time employment, look after dependent children or attend study/training. See:

· Car Modification Funding
Unemployment Benefit Student Hardship – Residency

Unemployment Benefit Student Hardship has been updated to reflect the Immigration Act 2009 changes effective from 29 November 2010, which:

· introduced a universal visa system and 

· created a new group of migrants - protected persons, who are essentially treated in the same way as refugees

See:
· Residence
Student Allowance

Students receiving New Zealand Superannuation or Veterans Pension and their partners are not eligible to receive Student Allowance, effective from 1 October 2010. See:

· Eligibility for Student Allowance
The ‘Students with a partner’ section in Map has been reorganised and expanded to provide more information to assist in assessing de facto relationships. See:
· Students with a partner
When to assess students as single if a marriage, civil union or de facto relationship ends has been added. See:
· Student ends a recognised relationship
How to assess Student Allowances payments when it has been suspended, declined or the rate of payment has changed. See:
· Review of eligibility to a Student Allowance
Student Loan

The requirements that allow for periods of study to be discounted from the "life-time limit" and "performance requirements" when tuition fees have been refunded has been added. See:

· Performance requirement - passing at least half
An exemption may be granted to the 2 year residency requirement on compassionate grounds. This is for a transition period and only applies to applications for study starting between 1 January 2011 and 31 July 2011. See:
· Residency - Student Loans
Student Allowance and Student Loan

Convention refugees become eligible for student support from the date the "Resident Visa" is granted. See:

· Student Allowance Refugees 

· Student Loan Refugees
Temporary Accommodation Assistance

Temporary Accommodation Assistance is a new subsidy to assist homeowners with temporary accommodation costs. This can only be paid to homeowners who have had to leave their home as a result of the Canterbury 4 September 2010 Earthquake and resulting aftershocks. See:

· Temporary Accommodation Assistance
Main benefits

The terminology used when a benefit is reduced due to income has been changed - income "abatement" has been replaced with "reduced".

Temporary employment

If a client has been in part-time employment for less than 26 weeks no stand-down is imposed. This applies to all main benefits. See:

· Unemployment Benefit No stand-down applies 

· Unemployment Benefit Temporary employment
Student Allowance
Temporary Accommodation Assistance is exempt as personal income. See:

· Income exempt from personal income
Disability Allowance
When travel has not been specifically stated on the disability certificate, transport can be included as an allowable cost without further verification if the medical practitioner has verified:

· that the client will be attending specific treatment as a result of their disability and 

· the frequency of the treatments

See:
· Proof of transport costs
Independent Youth Benefit and Unsupported Childs Benefit

For Independent Youth Benefit and Unsupported Child's Benefit when there is insufficient information to grant a benefit as the applicant has refused to allow the parents to be interviewed, you must decline the application:

· Independent Youth Benefit Relationship breakdown 

· Unsupported Childs Benefit Family meeting 

· Unsupported Childs Benefit Independent Assessment Provider
Independent Youth Benefit

When an Independent Youth Benefit client has been discharged from Child, Youth and Family or other authorised agency care they do not need an Independent Assessment. See:

· Single clients
Special Needs Grant - Civil Defence Payments
If the whereabouts of a dependent child's parents, guardians or primary caregiver is unknown then you will need to create a non-beneficiary record for the caregiver so that payments can be made for the child. See:

· Payment process - Civil Defence payment
Disability Allowance
In some circumstances the fee charged by medical practitioners to complete a repeat prescription can be included as a medical fee. See:

· Medical fees
Blister packs and using a courier to deliver medication can be included as an allowable cost for Pharmaceutical charges. See:
· Pharmaceutical charges
The ongoing cost of a mobile phone can be allowed in exceptional circumstances. See:
· Telephone
Legislation Updates
The following regulations have been updated:

· Social Security (Long-term Residential Care) Regulations 2005
(as at 20 December 2010)

The following welfare programmes have been updated:
· Special Needs Grants Programme [image: image1.png]



(as at 31 January 2011) 

· Recoverable Assistance for Non-Beneficiaries [image: image2.png]



(as at 31 January 2011)
The following welfare programmes have been updated to incorporate the requirements of the Social Security (New Work Test, Incentive, and Obligations) Amendment Act 2010.

· Course Participation Assistance Programme
(as at 27 September 2010) 

· Training Incentive Allowance Programme [image: image3.png]



(as at 27 September 2010) 

· Transition to Work Grant Programme
(as at 27 September 2010)

Social Security Act 1964 has been updated and is now current as at 1 January 2011. This includes amendments to the following sections, which aren't effective until 2 May 2011:
· section 3 Interpretation (the definition of part-time work-tested beneficiary, work-tested beneficiary, work-tested benefit, and work-tested sickness beneficiary) 

· section 53A Right of appeal on medical grounds 

· section 54 Sickness Benefit: standard eligibility requirements 

· section 54DA Sickness beneficiary may be required to comply with work test 

· section 60H Voluntary unemployment or loss of employment through misconduct, etc. 

· section 60P Purpose of sections 60Q to 60Z 

· section 60Q Employment plans 

· section 102 Application of work test

The Away from Home Allowance Programme has been amended to include exemptions for payments from the Canterbury Earthquake Appeal of the New Zealand Red Cross Incorporated. See:

· Away from Home Allowance Programme
(as at 13 September 2010)

The following Acts have been updated, and are now current as at 1 October 2010:
· New Zealand Superannuation and Retirement Income Act 2001 

· Social Welfare (Transitional Provisions) Act 1990
The following welfare programme has been added:

· Temporary Accommodation Assistance (Canterbury Earthquake) Programme
The following welfare programmes have been updated:
· New Employment Transition Grant Programme [image: image4.png]



· Student Allowance Transfer Grant Programme [image: image5.png]
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