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Happy holidays
We would like to take this opportunity to thank you all for another year of work on the Benefits Review Committees.  Wishing you and your families a safe and happy Christmas and we look forward to working with you in 2011.    

Expense claim forms

Recently we posted out updated versions of the Community Representative and Panel Members information packs,  Included in those packs was the expense claim form that is to be used when making a claim for attending a BRC.  If you would like a copy electronically please email your request to: MSD_Review_of_Decision_Team@msd.govt.nz 
Or it can be found on the MSD website
http://www.msd.govt.nz/about-msd-and-our-work/contact-us/complaints/review-of-decision.html 
Performance Monitoring issues

Last edition we updated you on the common issues we found though our performance monitoring with the “Reports of the BRC”.  Those issues are largely the same this quarter.  Mainly the lack of facts applied to the law,  the importance of addressing both the Applicant and the Ministry’s cases fairly and including additional information they may have contributed at the hearing under their respective headings.

The implementation of the new Internal Review  template has improved the timeliness by around 20%.  This is a significant improvement, by reducing the amount of time to conduct the Internal Review  is starting to improve the timeliness for hearing a BRC within 32 days. 
Team changes

November saw staff changes in the ROD team, we said farewell to Casey Freeman, and welcomed Alastair Hill from Central region.

Summary of relevant Legislation and Policy changes September  2010 – December 2010 
Types of income - ACC childcare payments

The accident compensation manual has been updated to include how to treat ACC childcare payments when clients are receiving main benefits.

Qualifications - Residency

Emergency Benefit, Temporary Additional Support, and Unemployment Benefit have been updated to reflect the Immigration Act 2009 changes from 29 November 2010, which:

· introduce a universal visa system and 

· create a new group of migrants - protected persons, who will essentially be treated in the same way as refugees

In addition, definitions (including a new definition of permanent resident) have been updated to reflect the Immigration Act 2009 changes. See:
· Emergency Benefit Qualifications 

· Temporary Additional Support Residency 

· Unemployment Benefit Residence
New Zealand Superannuation - Qualifications / Residency

The residency requirements to qualify for Community Services Card, New Zealand Superannuation, and SuperGold Card have been updated to reflect the Immigration Act 2009 changes from 29 November 2010, which:

· introduce a universal visa system and 

· create a new group of migrants - protected persons, who will essentially be treated in the same way as refugees

In addition, definitions (including a new definition of permanent resident) have been updated to reflect the Immigration Act 2009 changes. See:
· Community Services Card Residency 

· New Zealand Superannuation Residency 

· SuperGold Card Residence
Clients with work test failure or sanction

The steps you need to take when a client is recomplying to a work test failure or sanction have been amended to be clearer that clients must satisfactorily undertake the recompliance activities in order to have their benefit increased or resumed. See:

· Domestic Purposes Benefit - sole parents Recompliance (Grade 1 and 2) 

· Unemployment Benefit Recompliance (Grade 1 and 2) 

· Unemployment Benefit Student Hardship Recompliance (Grade 1 and 2) 

· Emergency Benefit partners Recompliance (Grade 1 and 2) 

· Invalids Benefit partners Recompliance (Grade 1 and 2) 

· Sickness Benefit partners Recompliance (Grade 1 and 2)
New Zealand Superannuation - Study

From 1 January 2011 clients receiving New Zealand Superannuation or Veterans Pension will no longer be entitled to Student Allowance or Student Loan Living Costs when they are undertaking full or part-time study. See:

· Study
New Zealand Superannuation - Charging income

New Zealand Superannuation has been updated to include information about how to access income over the 27 September 2010 period for annual income reviews. See:

· Charging income
Charging income for benefit purposes
Information about charging income has been added to each main benefit. See:

· Domestic Purposes Benefit - Care of sick or infirm Charging income 

· Domestic Purposes Benefit - Sole parents Charging income 

· Domestic Purposes Benefit - Women alone Charging income 

· Emergency Benefit Charging income 

· Emergency Maintenance Allowance Charging income 

· Independent Youth Benefit Charging income 

· Invalids Benefit Charging income 

· Sickness Benefit Charging income 

· Unemployment Benefit Charging income 

· Widows Benefit Charging income
Benefit control

The "Benefit control" manual has been removed and replaced with a "Fraud investigation" manual (which includes the fraud investigation procedures). No changes have been made to the current procedures.

Foundation Focused Training Opportunities

The "Training Opportunities" manual been removed and replaced with a "Foundation Focused Training Opportunities" manual. This new programme has a maximum duration of 26 weeks and a focus on literacy and numeracy and employment related training. See:

· Foundation Focused Training Opportunities
Training for Work
"Training for Work" is a new employment programme that has been implemented to focus on short-term courses linked to employers needs. See:

· Training for Work
Residential Care Subsidy

The pre-paid estate administration fee has been removed from the list of assets that are exempt from the means assessment of assets. The policy for exempting this fee was established when clients were required to pay a small fee to Public Trust in advance, but this is no longer the case, and the policy is not supported by legislation or regulations. See:

· Assets
Changes to maximum amounts of assistance for driver licences

On 1 October 2010 the maximum amounts of assistance for driver licences changed. See:

· Recoverable Assistance Payments Renewals of existing driver licences 

· Recoverable Assistance Payments Maximum amount payable 

· Special Needs Grants Renewals of existing driver licences 

· Special Needs Grants Maximum amount payable 

· Deskfile - Recoverable Assistance Payments Category limits 

· Deskfile - Special Needs Grant Emergency and essential needs
Car Modification Funding

The Ministry of Health has increased the amount that can be paid for car modification funding to accommodate the increase in the GST rate from 1 October 2010.
House Modification Funding

The Ministry of Health has increased the threshold for income and asset testing to $8,076 (GST inclusive) to accommodate the increase in the GST rate from 1 October 2010.

Invalids Benefit

When an Invalids Benefit client has a partner who receives New Zealand Superannuation, Veterans Pension or a benefit, in their own right and the client or their partner has income, the income test depends on which benefit the partner is receiving. See:

· Partner receiving a benefit, New Zealand Superannuation or Veterans Pension in their own right 

· Invalids Benefit 

· Qualifications
Accommodation Supplement
The process when a partner is not permanently or lawfully resident in New Zealand has been reviewed and updated. See:

· Partners not permanently or lawfully resident in New Zealand - beneficiaries 

· Partner not permanently or lawfully resident in New Zealand - non beneficiaries
Recoverable Assistance Payments
The cash asset limit guidelines have been amended to remove the reference to exceptional circumstances, as there is no discretion to grant a payment unless the applicant meets the relevant asset limits. See:
· Cash asset limits
Disability Allowance and Residential Support Services
The Specialised Processing Services definition has been updated to provide details of Specialised Processing Services-Residential Services including contact details for both Residential Support Subsidy and Residential Care Subsidy. See:

· Disability Allowance Residential care services 

· Residential Care Subsidy
Special Needs Grant

Rural sector assistance has been activated in areas of Southland and South Otago for farmers in a land-based industry who are adversely affected by the Southland storm. See:

· Special Needs Grant Rural assistance payments 

· Special Needs Grant Southland storm - September 2010 

· Deskfile Special assistance to the rural sector rates 

· Work and Income forms - Special Needs Grant Rural Sector Assistance Rural Assistance Payment Application [image: image1.png]



· Work and Income forms - Special Needs Grant Rural Sector Assistance Continuation of the Rural Assistance Payment Application [image: image2.png]



· Work and Income procedures Southern Storm
Rural sector assistance has been extended for farmers in a land-based industry who are adversely affected by the 2010 drought. See:
· Special Needs Grant Rural assistance payments 

· Special Needs Grant Drought 2010
Temporary Additional Support

There have been clarifications to various areas of Temporary Additional Support. There has been no change to the policy however please check the following pages when administering Temporary Additional Support. See:

· Vehicle repayments - essential household items 

· Vehicle repayments - health and disability 

· Vehicle repayments - for employment 

· Essential household items 

· Dryer 

· Residency 

· Spouse or partner unlawfully resident in New Zealand or on a temporary permit
Childcare Assistance - OSCAR
Please note that to receive an OSCAR Subsidy, the client's child must be:

· dependent 

· aged from 5 to 13 years old, or receiving Child Disability Allowance and 

· attending an approved OSCAR programme for 3 or more hours a week

Tax changes

Map has been updated to incorporate tax changes effective 1 October 2010. For more information see:

· Budget changes 1 October 2010 - Working Age Clients doogle

Temporary GST Assistance
Temporary GST Assistance is a limited time payment equivalent to 2.02% of the net weekly rate of benefits, pensions and Student Allowances. These payments will be made from 1 October 2010 until 31 March 2011. See:

· Temporary GST Assistance
Clients who are eligible for Residential Care Subsidy and are receiving the personal allowance portion of their New Zealand Superannuation (or other benefit or pension) will automatically receive Temporary GST Assistance. See:
· Residential Care Subsidy Temporary GST Assistance
Health practitioners

The term "Health Practitioner" replaced "Registered Health Professional" under the "Health Practitioners Competence Assurance Act 2003". An updated list of health practitioners is now available in Disability Allowance, Temporary Additional Support, Invalids Benefit and Sickness Benefit. See:

· Temporary Additional Support Health practitioner
The broader meaning of a "rehabilitation professional" who may appear on a Medical Appeals Board has been updated in Child Disability Allowance, Invalids Benefit and Sickness Benefit. See:
· Child Disability Allowance - Reviews and Appeals Rehabilitation professional
Summary of relevant Legislation changes September  2010 – December 2010 
The following ministerial directions have been updated:

· Direction in relation to Special Benefit
(effective from 13 September 2010) 

· Emergency Benefit and Benefits on Ground of Hardship Ministerial direction [image: image3.png]



(effective from 27 September 2010)

The following sets of regulations have been updated:

· Social Security (Application of Work Test Obligations) Regulations 2007
(effective from 27 September 2010) 

· Social Security (Childcare Assistance) Regulations 2004
(effective from 1 October 2010) 

· Social Security (Exemptions under Section 105) Regulations 1998
(effective from 27 September 2010) 

· Social Security (Temporary Additional Support) Regulations 2005
(effective from 1 October 2010)

The following ministerial direction has been updated
· Advance Payment of Benefits direction [image: image4.png]



(effective from 27 September 2010)

The following welfare programme has been updated:
· Home Help Programme [image: image5.png]



(effective from 27 September 2010)

Social Security Act 1964 has been updated and is now current as at 7 July 2010.

The following sets of regulations have been added:

· Social Security (Advance Payment of Benefit) Regulations 2010
(effective from 27 September 2010) 

· Social Security (Income and Cash Assets Exemptions-Canterbury Earthquake) Regulations 2010
(effective from 13 September 2010) 

· Social Security (Sickness Benefit-Medical Examinations) Regulations 2010
(effective from 27 September 2010)

The following welfare programmes have been added:
· Tax Transitional Supplement Programme
(effective from 1 October 2010) 

· Temporary GST Assistance Programme
(effective from 1 October 2010)
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