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Process for adjournments
When a hearing is adjourned it’s important that all parties know what the process will be from there.
First the panel should make it clear why they are adjourning.  It may be that they require clarification on a point or that they need time to consider new information.  Make sure the reason is conveyed to the Ministry and the Applicant and they understand everything the panel is requesting of them.
The next step is for the panel to decide how long the adjournment will be.  Are they just breaking for five minutes to ease a tense situation or are they breaking for two weeks to allow both parties to provide submissions on a legal point?  
Whatever the duration of the adjournment, before breaking the panel should confirm the time and date they will be reconvening.

Above all, always make sure that both parties receive all of the information and that the process is transparent to all involved.

New Internal Review Submission
In the last addition we advised you there was likely to be changes to the internal review submission.  

This has been trailed by some regions and is going to be rolled out nationally within the next few months.  The initial thoughts were to simplify this step and more closely align it with section 10A.  Feedback thus far has been encouraging and roll out will begin shortly.
Etiquette for older RODs

Where cases are well outside the time frames set out in the National Standards it is appropriate to apologise for the delays.  It may be that the report writer apologises in the Report to the BRC; that the panel apologises at the hearing or in their report or a combination of these.  MSD endeavours to meet our best practice standards and in situations where this has not been possible it is important for us to own this and let the Applicant know we are sorry for any inconvenience or distress this may have caused them. 
Non Attendance Fee for BRC Community Representatives 

There is discretion to make a payment to Community Representatives where a scheduled BRC hearing is cancelled.

Payment to Community Representatives for cancelled BRC hearings will be looked at on a case by case basis and in line with the Cabinet Office Circular guidelines.  When a BRC hearing is cancelled your entitlement to payment is based on the daily rate plus mileage costs providing:

· advice was not received about the cancellation

· you turned up at the hearing

· only one hearing was scheduled for that day. 

Performance Monitoring issues for Reports of the BRC

All three BRC Panel Members are responsible for the QA check on the Report of the BRC.  

They need to ensure that if the Applicant or Ministry attends the hearing, anything they say or papers they hand in relating to their review should be documented in their respective sections; that is, Case for the Applicant or Case for the Ministry.  If neither party has anything additional to add, this should also be noted in their respective sections.

When completing the QA process bear in mind who your audience is.  The client will generally not have the same level of social security knowledge.  They should be able to understand and follow the report without any problems.

Decision date

When you are writing the introductory sentence for your report please remember to include the date the decision was made.  This is important as it establishes whether the decision was made within the statutory time frame and also helps to clarify which decision is under review.  The decision date is often different to the effective date so make sure you use the right one.

Policy and Legislation Updates December 2009 – April 2010

Welfare programmes

The Away from Home Allowance and Home Help welfare programmes have been amended to include the ex Regulations

Regulations

The following regulations have been added:

· Social Security (Income and Cash Assets Exemptions-Payments to Victims of Crime) Regulations 2009
►http://doogle.ssi.govt.nz/map/legislation/regulations/social_security_exemptions_victims_of_crime_regulations_2009.htm
(effective from 1 January 2010)


Residential Care Subsidy and Temporary Additional Support regulations have been amended to include the income and cash asset exemptions for payments made by Victims Support to victims of crime or their families. See:

· Social Security (Long-term Residential Care) Regulations 2005
►http://doogle.ssi.govt.nz/map/legislation/regulations/social_security_long-term_residential_care_regulations_2005.htm
(effective from 1 January 2010)

· Social Security (Temporary Additional Support) Regulations 2005
►http://doogle.ssi.govt.nz/map/legislation/regulations/social_security_tas_regulations_2005.htm
(effective from 1 January 2010)

· Social Security (Income and Cash Assets Exemptions-EVSA (Neville Wallace Memorial) Children's & Grandchildren's Trust Payments) Regulations 2009
►http://doogle.ssi.govt.nz/map/legislation/regulations/social_security_exemptions_evsa_trust_regulations_2009.htm
(effective from 1 January 2010)

General Portability

From 5 January 2010 New Zealand Superannuation and Veterans Pension clients will be able to take their entitlement with them while travelling or living overseas, depending on how long they have been in New Zealand between the ages of 20 and 65 years.
Legislation

The following Acts have been updated, and are now current as at 5 January 2010:

· New Zealand Superannuation and Retirement Income Act 2001
►http://doogle.ssi.govt.nz/map/legislation/acts/new_zealand_superannuation_and_retirement_income_act_2001-02.htm
· Social Security Act 1964
►http://doogle.ssi.govt.nz/map/legislation/acts/social_security_act_1964-03.htm
(which includes a new part - Amendments  ►http://doogle.ssi.govt.nz/map/legislation/acts/social_security_act_1964-02.htm enacted but not yet in force)

Accommodation Supplement, Temporary Additional Support and Special Benefit

The payment of water rates has been included as an accommodation cost when it is part of the client's tenancy agreement and the rental property has a separate water meter.
Special Needs Grants Welfare Programme

This programme has been amended to include the approval for rural assistance to eligible farmers in the Far North District Council, Whangarei District Council and Kaipara District Council.

New Zealand Superannuation / Living Alone Payment

A client is entitled to receive Living Alone Payment when they have a child living with them who is aged 18 years or older if the over 18 year old is a dependent child and is undertaking tertiary study.

As mentioned above, this information is now available on the internet, link:

►http://www.workandincome.govt.nz/manuals-and-procedures/help/changes.htm
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What’s new?


Now available on the MSD external Website – Information on ‘what’s new’ follow link below to access MAP, Legislation and Policy changes on line. 
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