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Welcome to HIYU





HIYU is your regular newsletter for updates on policy and procedure, legislation and other information useful to you as a Community Representative.








What happens if the BRC requires additional information to make a decision?


If the panel requires further information they may adjourn and request additional information from the Ministry or the applicant (or both). They may also seek submissions on any aspect of the law. If they do this, both parties will be asked to provide submissions. Such an adjournment may occur while you are still present at the hearing or after you have left. If it is after you have left the hearing the chairperson will write to both the Ministry and the applicant requesting the additional information and setting down a new date for the panel to reconvene. It is up to the panel to decide whether or not it is necessary for the attendance of the applicant and the Ministry at this further reconvened meeting.


 





                                        











When do the three months in section 10A start?





Section 10A Social Security Act 1964 allows a client to review a decision within three months.  These review rights start from the date the client is notified of the decision.  If a client has not been given review rights their ROD is never outside of the three month period or “out of time”.  This is a common scenario when there has been a verbal decision.  It is also a reason that letters need to be sent as this is the way most clients are advised of their review rights.  If for some reason a client is only advised of a decision verbally and full review rights are given this way, case managers need to make sure that UCVII is fully noted. A copy of this note should be included in the Report to the Benefits Review Committee.





Website News





Updated information on MSD website


The MSD website 





� HYPERLINK "http://www.msd.govt.nz/tools/review-of-decision.html" ��http://www.msd.govt.nz/tools/review-of-decision.html�
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National Standards changed in response to survey


National Standards and measures were developed to provide clear guidelines on the Review of Decision (ROD) process. They assist the Ministry in monitoring the performance quality of ROD and Benefit Review Committee (BRC) reports, the timeliness of the process and whether or not the correct processes have been adhered to.


Previously the National Standards were assessed under the headings Accuracy, Quality and Timeliness.


However, responses to a survey  the ROD Team carried out with Work and Income and Students, Seniors and Integrity Services confirmed that the weighting of the National Standards were not effectively monitoring the Ministry's key risk areas. Instead they were heavily weighted with administrative checks.


As a result, from 1 August 2009 the National Standards were changed to reflect the Ministry's key risk areas.  These are as follows:


Transparency of decision - Being able to see how a decision was made by the Ministry including the legislation that applied in the case and making sure decisions are justified.


Fair Process (Access to Natural Justice) - Ensuring that the applicant is being fairly represented throughout the process and that the case is progressed in a timely manner.


Professionalism - Ensuring the standard of professionalism safe guards the Ministry's reputation.














Policy and Legislation Updates June 2009 – August 2009 – Continued





Social Welfare (Transitional Provisions) Act 1990�The Social Welfare (Transitional Provisions) Act 1990 has been updated and is now current as at 1 April 2009.


Types of income - Accident Compensation�The ROAD pages for Accident Compensation have been reviewed and added to Map (and removed from ROAD). The new pages in Map outline how the different ACC payments are treated in terms of income for benefits and extra help. Weekly compensation payments are treated as a direct deduction from main benefits.


Special Needs Grants Programme�Rural sector assistance has been extended for farmers in a land-based industry who are adversely affected in certain areas by drought.


Disability Allowance�A vision impaired person may rent equipment from the Royal New Zealand Foundation of the Blind through the Sir Arthur Pearson Memorial Fund that enables them to read or hear written material. To have this cost included in their Disability Allowance, the client is not required to seek verification from the local hospital, health service or publically funded equipment service, that this equipment cannot be funded through their services.


Community Max�Community Max is a new wage and training subsidy that allows 16-24 year old clients to build skills and work experience while contributing to the community or the environment. Community Max also helps create jobs for young people and complete projects that would not otherwise happen














Review of Decision Team Contacts





Contact these people for further information:





Fau Logo 04 916 3120


Janet Davis: 04 916 3079


Casey Freeman: 04 978 4167


Uiti Pelenato: 04 916 3857


Nicola Rhodes: 03 963 8425





If you are outside Wellington, feel free to call 0800 559 009 e-mail: 


� HYPERLINK "mailto:MSD_Review_of_Decision_Team@msd.govt.nz" ��MSD_Review_of_Decision_Team@msd.govt.nz�





Ministry of Social Development (MSD) Payment Cards Project


Payment cards are plastic cards which provide an alternative payment method to cash when making purchases.


Initially, payment cards will only be used for Food Grants.


In the future, payment cards will be issued to clients of Work and Income and StudyLink who are applying for third tier assistance such as Special Needs Grants (SNGs), Advances, or Recoverable Assistance Payments, in place of the existing hologram forms.


Initially, payment cards will only be available for clients of Work and Income, but will eventually be extended to clients of StudyLink and Child, Youth and Family.


The initial phase of payment cards will be implemented from October 2009.  This initial phase will only cover SNGs for food.


Westpac will be the supplier for the payment cards, and will enable the cards and authenticate the transactions electronically.


Payment cards can be used in EFTPOS terminals, but cannot be used in automatic teller machines (ATMs), or purchases on the internet or over the phone


Payment cards cannot be used to withdraw cash via the EFTPOS terminal. 


Payment cards will only work for transactions with a particular supplier (e.g. Bob's Cheap Furniture), or group of suppliers (e.g. supermarkets).


The payment card transaction is authenticated at the time that it occurs, within the Westpac banking system.  


The client's balance will only reduce by the actual amount spent, not the entire grant issued (e.g. if the client only uses $45 of a $50 food grant, their food grant balance will only reduce by $45 without any additional processing effort).


Policy and Legislation Updates June 2009 – August 2009


Residential Care Subsidy�Residential Care Subsidy has been updated with the new allowable gifting levels. From 31 July 2009 the gifting amount increased from $5,000 to $5,500 per year for each applicant. The gifting levels in recognition of care have increased to $27,500. 





Job Support Scheme�A business with separate operations can apply for the Job Support Scheme for each operation. Each separate operation must meet the qualifications for the Job Support Scheme.


Special Needs Grants and Advance Payment of Benefits - Maximum debt recovery�If a client volunteers to pay more than the maximum debt recovery payment of $40.00 per week they must put this in writing.


New Zealand Superannuation and Retirement Income Act 2001�The New Zealand Superannuation and Retirement Income Act 2001 have been updated and is now current as at 1 April 2009. 


Job Ops�Job Ops is a new employment programme for young people with limited employment experience and low skill levels. The aim is to encourage employers to employ young people and provide them with the opportunity to build employment experience and demonstrate their ability to work.


Job Ops opportunities cannot be accepted if the employment agreement attached to the job contains a 90 day employment trial provision. If the employer removes the 90 day employment trial provision from the employment agreement, then the Job Ops opportunity can be accepted.


The employment programme for young people has been amended to make it clearer that Job Ops positions are for six months only, and must be new positions that would not exist without the Job Ops payment. The client eligibility and priorities have also been clarified and the employer eligibility section has been updated.








Youth Opportunities Package





The Youth Opportunities Package is a targeted, time-limited package of initiatives aimed at  helping young people at risk of long-term unemployment during the recession. It will create new job and training opportunities for 16 to 24 year-olds, and assistance is offered over a two year period.
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Keeping You Informed





Attached information


Map – What’s new pages











 


Have you received a copy of Consolidated Legislation?





You should receive updates through the post – the last update was provided on 1 April 2009.  If you have not received the latest update, please contact us so we can post it to you. 


� HYPERLINK "http://nz.wrs.yahoo.com/_ylt=A0S0zvhnL4JKngsBFbb1Zgx.;_ylu=X3oDMTBpc2ozM2gzBHBvcwM0BHNlYwNzcgR2dGlkAw--/SIG=1h294i7gq/EXP=1250132199/**http%3A/nz.images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fnz.images.search.yahoo.com%252Fsearch%252Fimages%253F_adv_prop%253Dimage%2526va%253Dmail%252Bbox%2526fr%253Dyfp-t-501%26w=121%26h=200%26imgurl=www.abdn.ac.uk%252F%257Eu69sa%252Fgif%252FMail%252520Box.jpg%26rurl=http%253A%252F%252Fwww.abdn.ac.uk%252F%257Eu69sa%252Fgif%253FC%253DN%25253BO%253DD%26size=10k%26name=Mail%2BBox%2Bjpg%26p=mail%2Bbox%26oid=d2de113b82accede%26fr2=%26no=4%26tt=466791%26sigr=11asghpt4%26sigi=118inc7eg%26sigb=12oa6n5ca%26type=JPG" �� INCLUDEPICTURE "http://thm-a04.yimg.com/image/d2de113b82accede" \* MERGEFORMATINET ����
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