A guide to review hearings

We want to resolve things fairly and quickly when there is a disagreement about a decision we’ve made that affects your income support. That’s why we have a review process and a Benefits Review Committee. This guide is about what the Benefits Review Committee does and how review hearings work.

What does the Committee do?

The Benefits Review Committee will take a fresh look at all the information and make a decision about your review application.  They will take your individual situation into account before they make their decision.

Who is on the Committee?

The Committee is made up of 3 people who had nothing to do with the original decision about your income support.  One of them will be a person from the community, appointed by the Minister of Social Services and Employment. The other two people are usually experienced Ministry of Social Development staff who have had no prior involvement in the case.
What is a review hearing?

A review hearing is an informal meeting where the Committee meets to consider your review application.  It usually lasts about 40 minutes and is held in a private room.

The hearing may be held at your local Work and Income office, but in some cases it may be held at a different venue.
You are encouraged to attend the review hearing.  It is completely optional, but it can be helpful to the Committee if you are present to answer any questions. If you decide not to attend the committee will still discuss your application 

Can you take someone along?

Yes. You are welcome to have a support person, client representative or lawyer with you. (You must arrange and pay for your own lawyer if you want to do this).  If you are taking someone with you please tell the Committee before the hearing.  A list of advocacy services is available from agencies like your local Citizens Advice Bureau.
What happens at a hearing? 

At the hearing a person from the office who made the decision you disagree with presents their report and answers any questions from the Committee.  You also get the chance to have your say, and may be asked questions by the Committee.

You can withdraw your application for a review of decision at any time.  You need to do this in writing.  If you want to withdraw your application please send a letter to the Benefits Review Committee Co-ordinator as soon as possible.

It’s important that you give the Committee all the information you think they need to know.  Please try to do this before the hearing so the Committee can consider the information before you meet.

When is a decision made?

The Committee does not make a decision at the review hearing.  Usually the Committee will write to you within 1 week to tell you their decision.

If the Committee agree with you, the Ministry must change their decision.  If this happens, a staff member will contact you to explain the changes they are making.

What if you still disagree?

If you still disagree with the decision you can appeal against it to the Social Security Appeal Authority. This is an independent judicial tribunal. The people who look at appeals do not work for the Ministry of Social Development.

If you want to know more about the review hearing before you decide to attend or not please contact the Committee Co-ordinator

